
ORDINANCE AMENDING CHAPTER 50 OF THE 
TOWN OF BOILING SPRINGS CODE OF ORDINANCES 

ORDINANCE NO. 141007.01 

BE IT ORDAINED by the Board of Commissioners of the Town of Boiling Springs, North 
Carolina assembled in Regular Session this 7th day of October, 2014, 

Part 1. That "Chapter 50: WATER AND SEWER SYSTEM" is hereby adopted to read as 
follows: 

CHAPTER 50: WATER AND SEWER SYSTEMREGULA TIO NS 

GENERAL PROVISIONS 

50.001 DEFINITIONS. 

For the purpose of this chapter the following definitions shall apply unless the context 
clearly indicates or requires a different meaning. 

ADMINISTR1'.TOR. The fmelie wsrks direeter er any other f'el'sen desigr>ated ey t!-.e mayer te 
perfenH the f1rnclieRs aRd eJEereise the responsieililies assigned ey fuis chapter ts the 
admiflistrater. 

11.0.D. or BIOCHEMICAL OXYGEN DEMAND. The q>1aRtity of SJ<yger. (eKpressed li: 
midligrams per lite£1 req>1ired ts satisfy tohe fk·e day Bl<ygcn dea1aRd of a a:illion petmds of 
domeslie sewage or iRdastrial wasres (er a eemeinalion of both) wllen ffisred iR aeeordanee with 
the proeedures ginn in the larest edilieR of AStandard MetheEls of the eJEa&:iRalier. of Wakr 
anEl Sewage,@ puelisl:eEl ey the Ame1·iean Public Healtl-. l\sseciatioR. B.O.D. is a measure of the 
pollulional strengt!-. sf wastes sf any Rature. 

COMBINED SE\"lllR. A sewer reeeivir.g eoth smface nrn eff ar.El sewage. 

DOMESTIC SEWAGE. Liquid wastes from bathrooms, toilet rooms, kitchens and home 
laundries. 

FINANCE DIRECTOR. A Town employee tasked by the Town Manager to manage and 
administer the collection of funds relating to the operation of the Town's water and sewer 
systems or his/her designee. 

CARBL',CE. Selia wastes frem the preparatioa, eookiag, haadliRg, tlREl dispei:sing sf food. 

IMPROVED PROPERTY. Properly that has been developed for any use that requires a supply 
of water or the availability of sewage treatment or disposal facilities. 
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INFRASTRUCTURE. All components and appurtenances related to the operation of the town's 
municipal water delivery and sewer collection system including but not limited to, lines, 
meters, pump stations, backup generators, valves, and storage tanks. 

INDUSTRIJ',L WASTES. LiEJ:nid wastes from iusetutieual, commercial, aud iudustrial­
l'roeesses and oreraeens as dislinct from demesne sewage. 

LIQUID WASTES. Waste products that are either dissolved in or suspended in a liquid. 

LOT shall mean a parcel of land whose boundaries have been established by some legal 
instrument such as a recorded deed, deed of trust or a recorded map, and which is recognized 
as a separate legal entity for purposes of transfer of title. 

NATURAL OUTLET. That body of water, stream, or watercourse receiving the discharge 
waters from the sewage treatment plant or formed by the discharge or the sewage treatment 
plant. 

pH. The logarithm (base 10) of the recipl'Seal sf the weight of the hydrogen ions in grams rer 
liter of solutien. It indicates th.e acidity and alkalinity of a substance. A rH value of 7.Q is 
censiaerea neutral-. ,\ s\aBilizeEI rH is ene fuat Eloes r.ot ehat:ge beyoi:EI the sreeifieEI liuuts 
wllen tke waste is sabjecteEI ts aeration. f, rH '>'alue below 7.9 is aciElic anEI abeve 7.G is alkalifl£. 

PRIVATE WASTEWATER DISPOSAL SYSTEM. A system or equipment that handles, treats, or 
stores domestic sewage and other liquid wastes t11at is maintained and financed independent 
from the Town's municipal sewer system. 

PROPERLY SHREDDED CARI!J',CE. The wastes from fr.e rreraraeon, cooking and 
Elisreusing of food, shredded to fr.e degree that all rarticles will be carried freely under the flow 
conditions normally rre·.'ailing iR rublie sewers, with no particles greater thar, em' half inch in 
any dimension. 

PUBLIC WORKS DIRECTOR. A Town employee tasked by the Town Manager to administer 
and manage the To,.,'n's water and sewer svstems or his/her designee. 

SANITARY SEWER. A pipe or conduit that carries sewage or polluted industrial wastes and to 
which storm, surface and ground waters or unpolluted industrial wastes are not intentionally 
admitted. 

SANITARY SEWER SYSTEM. The sanitary sewer system owned and 
operated by the tewRTown, including all sanitary sewer lines and pipes, the sewage treatment 
plant, and all other facilities used in connection with the collection, treatment, and disposal of 
sewage. 
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SEWAGE. See LIQUID WASTES. 

SEWAGE TREATMENT PLANT. The facility where sewage is collected and treated. 

SEWAGE TREATMENT SYSTEM. See SANITARY SEWER SYSTEM. 

STANDARD SPECIFICATIONS AND CONSTRUCTION DETAILS MANUAL. A Town 
policv establishing minimum design criteria and proscribing certain construction methods and 
materials for the construction of water and sewer infrasb·ucture and related appurtenances. 

SUSPENDED SOLIDS. Solids that either float on the surface of or are in suspension in water, 
sewage, or other liquid, and which are removable by laboratory filtering. 

WATER SYSTEM. The water utility system owned and operated by the Wwf>Town, including 
all devices and facilities for the treabnent, storage, and distribution of water. 

50.002 VALIDITY 

If any section, sentence, clause, or phrase of this ordinance is for anv reason held to be invalid, 
such decision will not affect the validily of the remaining portions of this ordinance. 

50.003 OPERATION OF SYSTEM BY TOWN 

Under NCGS 160A-312, the water system of the Town shall be owned and operated solely by 
the Town. The responsibilitv for establishing and adopting rules, regulations, policies and 
procedures for its operation is vested in the Board of Commissioners. 

~50.004 RESPONSIBILITY OF TOWN AND CUSTOMERS 

(A) The Wwf>Town shall: 

(1) Maintain the-Town owned water and sewer lffie&-infrastructure within the tow10's 
rights of way ar.d ec:semer.ts; 

(2) Reserve the right to refuse service if there is a cross connection to a private water 
supply, no backflow protection, or no sewer cleanout; 

(3) Assume liability from damage only if the damage results directly from the 
Wwf>Town negligence; 

(4) Assume no liability for damage done by or resulting from any defects in the piping, 
fixtures, or appliances on the customer) premises; 
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(5) Assume no liability for the negligence of third persons. 

(B) The customer shall: 

(1) Maintain the piping system on his/her property at his/her expense in a safe and 
efficient manner. The customer shall be responsible for all water piping and fixtures 
from the point of metering to the point of use and for all sewer piping and fixtures 
from the sewer main to the point of use. The Town shall be given notice prior to any 
sewer repairs made within a public easement or right of way and repairs shall be 
under the direction of and subject to the inspection bv the Public Works Director and 
in compliance with all applicable regulations. The tewnTown shall not anelertake ts 
repair the easten:er's eennectiens ts tke water er sewer line anal it has lieen 
EletermineEI that the Elisrepali', stoppage or other caase or impeeliment to the proper 
hmctieniRg of the line e>Eists within the portion ef the lateral Between the main line anEI 
the prope•ty line. If tke property ewHer or his rep•esentaEive claims that th.e caase of 
the Elisrnrliance er steppage ClEists on that pertier. of the lateral IJ'li1g lieeween the mair. 
line <>Ra the property line an.El an in-vesti.gati.en aiscloses that the caase of the 
Elisrn•liance acrnally eJCists ii: that pertieR of the liRe IJ'ing liell>'eeR tke property line 
anEI the strucrn1·e which is served liy tke line, the property owr.er shall pay the 
tewr>Town the actaal cost to the town Town of makiHg the investigation. If, heweve1·, 
apen iRvestigation it is found that the cause of the aisrnFlian-ce er disrepair is ir. the 
portion of tl:e line lyir.g bellveen the property line aF.d tl1e main Ifie, fr.e 10,.mTown 
shall make t!:e repair wit!·,out additional cos! to the properly owner; 

(2) Guarantee protection for town-Town facilities or equipment located on the 
customer's property; 

(3) Pay the cost of relocating tewr>Town-owned facilities and equipment if done at the 
customer's request; 

(4) Not make or cause to be made any cross-connection with a private water supply; 

(5) Install, maintain, and test proper and adequate backflow prevention devices; 

(6) Install a pressure reducing valve if deemed necessary by the administration; Public 
Works Director; 

(7) Install a sewer cleanout to tewr>Town specifications if deemed by the 
administratier .. Public Works Director; 

(8) Be responsible to the tewnTown for damage to towRTown property that is the fault 
of the customer. The cost of repaif·ing er replacir.g fr.e property will lie added ts the 
customer's bill. 

(9) Maintain the area immediately surrounding any water meter or sewer cleanout in a 
marmer that facilitates easy reading, maintenance, and operation. 
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50.005 TAMPERING WITH OR DAMAGING WATER OR SEWER SYSTEM. 

It is unlawful for any person not authorized by the Town to tamper with, manipulate, damage, 
use, alter or injure any part of the Town's water or sewer system including but not limited to 
water storage, waterworks, water supplv, distribution system, metering equipment, fire 
hydrant, sewer collection svstem, and pump stations. The co1mection or reconnection of water 
service by anvone other than the Director of Public Works or his designee shall be considered a 
violation of this subchapter. 

Anv person found to be in violation of this Section after investigation by the Public Works 
Director, with approval of the Town Manager may be charged a tampering penaltv as set by the 
Board of Commissioners and may be subject to criminal prosecution. The Town may also seek 
damages in the appropriate court. 
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PRIVATE WASTEWATER DISPOSAL SYSTEM§_ 

~50.100 CONNECTING BUILDING SEl"/ER TO PRIVATE WASTEWATER DISPOSAL 
SYSTEMS PERMITTED. 

Where a public sanitary sewer is determined as not available under the provisions of this 
subchapter, the building sewer shall be connected to a private wastewater disposal system, 
complying with North Carelina Departrn.e.:t of Human Reso«rces, De'.'ision of Environmental 
Ma1:agernent and Cleveland Co:mty Healtl: Department re'l«ire•nents.all applicable 
regulations. 

w.Ml50.101 WRITTEN PERMIT TO BE Ol!T.'.INED. PERMIT REQUIRED 

Before commencement of construction of a private wastewater disposal system, the owner shall 
first secure written verification from the Town that no municipal sewer service is available and 
then obtain a written permit from the Cleveland County, Ioopectioro Office. The applicatio11 for 
i;he perrHit shall be w.aele en a form furnisheel by ilie Eo'.rnTown. The permit application shall 13e 
supplemenieel 13y any plans, specifications, and other infor>r<ation as are Eleea:eel necessary by 
ilie tewnTown. /, permit anel inspection fee shall 13e paiel to the Clevela.nel Coaffij· Inspection 
Office at ilie iirne the applicaiion is fileel. 

~50.102 INSPECTION AND APPROVAL OF INSTALLATION. 

A permit for a private wastewater disposal system shall not become effective until the 
installation is completed to the satisfaction of the Cleveland County Inspection Office. 
Inspection shall be allowed by the owner at any stage of construction and, in any event, the 
applicant for the permit shall notify the Cleveland County Inspection Office with the work is 
ready for final inspection and before any underground portions are covered. 

~50.103 DISCHARGE INTO NATURAL OUTLET PROHIBITED. 

No septic tank or cesspool shall be permitted to discharge to any natural outlet. 
(Ord. passed 8-9-88) 

~50.104 MAINTENANCE OF PRIVATE WASTEWATER DISPOSAL FACILITIES. 

The owner shall operate and maintain the private wastewater disposal system in a sanitary 
manner at all times, at no expense to the townTown. 
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w.m,;so.105 NONINTERFERENCE WITH ADDITIONAL REQUIREMENTS. 

No statement contained in this subchapter shall be construed to interfere with the authority and 
regulations of the Nerth CareliHa DeparlffieRt of H::maR Researees, the North CarnliRa 
DivisieR of 
£wri-reRmeRlnl MarcagemeRt, er the Clevelai:El CeaRty f Iealtl: Deparln:eRt. 
(Ora. passea g 9 gg) State of North Carolina, Cleveland County. or other authority which may 
impose re~ulations on private wastewater disposal systems, equipment, or processes. 

S\Mll650.106 CONNECTING BUILDING SB1\TER TO PUBLIC SEWER. 

As indicated in Section 50.200, .[Jpeft-upon notification by the tewRTown that a public sewer is 
available, the owner shall apply for a connection permit within 30 days. The owner shall have 
the connection completed and approved within W--180 days of the notification. The private 
wastewater disposal system shall be cleaned of sludge and filled with gravel. 
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CONNECTION TO WATER AND SEWER SYSTEM 

~50.200 CONNECTION REQUIRED UPON AVAILABILITY OF SERVICE, 

(A) In accordance with NCGS 160A-317, W«eryevery person who owns improved property 
within the corporate limits of the tewf>Town shall be required to apply for c01mection to 
the water and sewer systems, within @30 days of receipt of notice from the tewf>Town., 
The owner shall have the connection completed and approved within 180 davs of the 
notification to connect the improved property to the public water and sewer systems unless 
service is not available as defined in section (B) below. 

(B) For purposes of this subchapter, water or sewer service respeetively is not available if 
the building or structure to be served on the property is located more than 200 feet from an 
existing public water or sewer line that reasonably could serve the property. Sewer service 
will be considered available to properties where a privately owned sewer pump station is 
needed, -In addition, no property owner shall be required to connect to the public water or 
sewer system if he must first purchase an easement in which to install water or sewer lines. 

(C) It shall lie sa·ietly prehiliitea af\a Hruffwfol ts aepesit any wastewater ints !l:e 
wastewate.- system that eaases a hi.,ara to palilie health, hamaf\ life er that ereates a paelie 
m1isflfl:ee. 

fPJ{Q Except as provided for herein, it shall be unlawful to construct or maintain any 
privy, privy vault, septic tank, cesspool, or other facility intended or used for disposal of 
wastewater. 

(E) As asea ifl this seeaefl, the term IMPROVED PROPERTY meaRs preperty that has 
lieef\ aevelepea fer ar.y ase tkat reqaires a sapply sf wc.te• er the avc:ilnbility sf sewage 
treaBfleflt er aispesal faeilities. 

(D) New developments that are within the Town's corporate limits as a result of voluntary 
am1exation shall be subject to this section and shall install the appropriate infrastructure in 
accordance with Section 50.303. 
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5ll.llill 50.201 PERMIT FOR CONNECTION REQUIRED. 

No persOR may COflflect 81' be COflfleetea to tke water OF sewe!' systefl1 of tf-.e towt:Town anal a 
permit for !he a eonaeetion has been issaea parsuaRt to ' §Q.G32. 

(A) No person shall connect or be allowed to connect with the Town water or sewer system 
until application for permission to do so has been made on an application provided by th.e 
Town. This application shall contain an agreement bv the applicant to abide by all 
provisions of this subchapter as conditions governing the use of Town water and sewer 
system. The application shall be accompanied by the fees and user deposits as may from 
time to time be required by the Board of Commissioners for establishment of water, sewer, 
and other related services. 

(B) Applications completed and submitted to the Town for water or sewer connection or 
service shall constitute consent and agreement on the applicants part for Town employees 
and agents to enter upon the premises serve.cl at reasonable times and in a reasonable 
manner to perform the work and activities as may be reguired to fulfill the purposes and 
intent of this subchapter and to ensure compliance with the provisions of this subchapter. 

(C) No application for connection to the water or sewer system shall be approved prior to 
an onsite inspection by the Public Works Director. 

(D) So as to avoid the perpetuation and installation of private wells and private septic tank 
systems and to protect the health and safetv of the residents of the Town and surrounding 
area, no application for water service or sewer service for any premises to which the Town's 
water distribution system or sanitary system are both available as provided by this 
subchapter shall be granted unless the applicant requests both water and sewer service 
from the Town. 

50.00350.202 REJECTION OF PERMIT APPLICATION. 

Upon application for a connection permit, the ffiwf>Town may reject the application and decline 
to provide service for the following reasons: 

(A) Service is not available under the standard rate; 

(B) The cost of service is excessive; 

(C) The provision of service to the applicant will adversely e#ee<affect the supply of water 
to other customers or will adversely affect the ffiwf>Town's sewage treatment capabilities; 

(D) Other good and sufficient reasons. 
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Sll.ll32 APPUCJ'JION FOR CONNECTION. 

(A) E'1ery application for a wate1· er sewer connection shall state the name ef the ewner of 
the let, the nc:me of fr.e street en which the lot is siruateJ, the nambe,. of the bui!Jing if 
the,.e is ene en 1:1:e lot, er if not, a Jescription of the locatiofl ef the let, the number anJ kinJ 
of the cennectiens JesireJ, the cha1·acter of tke surface ef the abutting street anJ a"'Y ether 
aJJitianal il-:formation required by the administrater. E"·ery application shall be signed by 
the peFSen n.:aking the applicatien. 

(ll) every application fer cen.nectioi: shall be accempan.ied by the fees pursuant to ' §9.99§ 
unless the foes have been previeusly paid er are otherwise i1-:applicable. 

(C) No permit shall be issued fer water ar.d sewer connectior.s until after the adn.iffiistmtor 
has n.1ade an en the p,.emises inspection ef tl:e real prepertj' iden.tified on the applicatioi: 
and has dete,.rnined the type ef con.nectien •equired. If this e><aminatien reveals that a 
difforen.t type of cem:eelien is required than that applied for, ~ addilien.t1I fees must f>e 
paid by tl1e applican.t before a permit may be issaed. 

(Ord. passed g 9 gg) 

SlMJMS0.203 CONSTRUCTION OF CONNECTIONS, 

(!.) Water ar.d sewer ceru:ectiens shall be censtructed simaltaneeusly \\41enever 
connections are ta be made ta beth systems. 

(ll) Wher: a permit has been issued by the tewnTown fer a connectien to eJEisting water or 
sewer lir:es, the tewt>Town, ".41ether with the use ef tewnTovvn fe,.ces e1· by cer.tI·act, shall 
de the eJEcff'.'atil'lg, lay the pipe, ffistall a mete!', make the een.neclion (tap en) te the main, 
fill the eJ<cavatien, an.cl replace the s>1rface ef the stI·eet. 

(C) The custemer may request that the water meter be plaeed en his premises; hewever, the 
final decision fer meter plaeemel'ltlies wit!: the te"mTown, 

(D) When the mete!' is placed on fr£ customer's premises: 
(1) The tewRTown shall previde a cat eff valve directly l1efore the meter. 
(2) The eusten.:er sl:all furnish ar.d maffitaffi a private cuteff vahe en his side ef the 
rnetei', 

(3) The custemer shall prndde a s>1ital1le lecatien for placir.g tke meter, ur.of>structed 
and accessible at all lin1es te fr£ meter reade!'. 

(Il) The eustemer's pipilog an.cl apparatus shall be installed by a licensed plumber at the 
customer's eJCpenses in aecerdaRce with all applicable bailding and pl>1mbing cedes and 
the tewnTown's regulatie11s ai:d in full eempliance wi1:1·. tke sanitary regulatiens ef the 
State Cemmissien fer Healtl: Services. 

(F) Piping on the custen1er's premises s~1all be se arranged fr.at fr.e cen.nectiens a•e 
ce1wenieFttly located with !'espect te the tewnTown's mains. 
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(A) No connection with the Town's water or sewer system shall be made without approval 
from the Town. The Town reserves the right to consh·uct all connections to the water and 
sewer system by use of Town forces or by contract and shall assess the proper fees for such 
com1ections as adopted in Section 50.800. 

(Bl Water or sewer connections that the Town is unwilling or unable to make shall be made 
by a licensed and insured contractor approved by the Public Works Director. All work 
done and materials provided shall be at the expense of the customer or property owner. In 
such cases, the connection shall be made under the direction of and subject to inspection by 
the Public Works Director and in conformity with all applicable regulations. The Town 
shall adopt a fee for the inspection of any com1ection to the water or sewer system. 

(C) Customer's may indicate a desired location for any c01mections, meters, cleanouts, and 
related plumbing fixtures, however the achial locations shall be dictated by the Town. 

(D) All water and sewer lines and related plumbing fixtures from point of water metering 
or sewer connection to the premises served shall be installed bv and at the cost of the 
owner of the property to be served or the applicant for service. The installation shall be 
under the inspection of the appropriate building inspector. No service shall be installed 
except in conformity with applicable building and plumbing codes and reasonable 
requirements as the Building Inspector 01· the Public Works Director may require for the 
protection of the public health, and safety and the Town's water system. 

50.204 REP AIRS AND EXCAVATIONS. 

All repairs to pipes and plumbing systems identified in Section 50.203(D) shall be made by and 
at the expense of the owner of the premises served. In the case of an emergency when the 
integrity of the water or sewer system is compromised and threatening the public health and 
safety, the Town may repair any private pipes connected or believed to be cmmected to the 
Town's infrastructure; if this is done, the cost of the repair work shall be paid to the Town bv 
the mvner or water customer of the premises served. 

50.205 WATER METERS REQUIRED. 

(A) All premises using the Town water supply must be equipped with a water metering 
device approved by the Public Works Director. Meters shall be furnished or specified by 
the Town but paid for by the property owner or customer prior to installation. If for any 
reason a water meter is not or ca1mot be installed at the time water service is required, then 
upon approval of the Town Manager, water service may be supplied by the Town at a flat 
rate until a meter may be installed. 
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(B) Meters shall be installed and maintained in such a manner as to protect from damage 
and freezing. The customer shall maintain the immediate area around the meter so that it is 
reasonably accessible for maintenance and reading. Any planting or appurtenances that 
affect the Town's ability to maintain or read the meter will be subject to removal without 
notification. No person shall obstruct, damage, vandalize, tamper with or do any other 
thing which could reasonably have the effect of defeating the purpose of the water meter or 
inhibiting the reading thereof. Meters shall normally be installed at the point of connection 
between the Town water distribution system and the pipe serving the customer's premises. 
All water meters shall become the property of the Town after initial installation. 

50.206 BACKFLOW PREVENTION DEVICES 

The Town shall require backflow prevention devices as reguired bv applicable regulations and 
indicated in the Standard Specifications and Construction Details Manual. Such devices will be 
installed and maintained at the expense of the property ov.ner. The Public Works Director shall 
conduct a maintenance and h1Spection program at the expense of the device's owner. 

Backflow prevention devices being essential to the safety of the public water supplv, violation 
of the requirements set forth as a part of the backflow maintenance and inspection program will 
subject the affected premises to disconnection from the Town's water system. 

~50.207 SEPARATE CONNECTIONS REQUIRED FOR Jlf,CH LOT AND BUILDING 
STRUCTURll. 

(A) Fer the 13•upeses ef tl>is s11Bchaj3ter, LOT shail mean a l"arcel ef lane! w£ose BeunElaries 
have Been estaBlisheEI !Jy seff.e legal instrnmeRt such as a recerEleEI EleeEI, EleeEI of trust er a 
reeerEleEI maj3, ai'IEI which is reeegni21eEI as a SCj3arate legal erAity fer p1il'peses ef transfer ef 
titJe., 

(B) There sl-:all Be fer every let anEI BuilEling struch!re ts which water er sewe1· service is 
availaele: 

(1) A separate cennectien with the water t'ftain er lateral ef the tewnTown anEI separate 
service pipe, ffij3 anEI meter; 
(2) i\ sepnrate ee1mectieR with the sewer ff.ain er lateral ef the towr.Town, 

(A) In accordance with the Standard Specifications and Construction Details Manual, 
each residence, apartment, other dwelling, tenant space, and separated use shall have its 
own separate water metering device owned and operated by the Town. 

(B) Water taps and sewer connections may be branched or shared with the approval of 
the Public Works Director and in accordance with the Standard Specifications and 
Construction Details Manual. 
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(C) In accordance with state regulations all irrigation svstems shall be served with a 
separate water meter so that they may be locked during water shortages. 

(Dl When beneficial to the Town institutional developments may be exempt from 
Section 50.207 provided that the provisions are Section 50.208 are met. 

Sll.ll3650.208 CONNECTION OF SERVICE WHERE MULTIPLE BUILDINGS ARE 
LOCATED ON ONE LOT. 

Where there are multiple buildings or structures situated on one lot, the following may be 
required: 

(A) The building or buildings to be served shall be in compliance with all applicable zoning 
regulations. 

(B) The building permit and plat shall indicate the complex of buildings to be constructed 
on a single lot. 

(C) The applicant shall be required to submit to the ffiwfl'.Jown a site plan showing the 
proposed water and sewer systems. The plans shall be prepared by a registered 
professional engineer who shall also provide satisfactory inspection of the work. The plans 
shall include: 

(1) Size of waterlines, materials to be used for construction, valve locations and 
hydrant locations. All construction from the property line to the water meter shall be in 
accordance with tew<>Town standards and specifications. Construction beyond the 
water meter may be with materials permitted in the plumbing code. All construction 
shall be performed by either a licensed master plumber or a licensed utility contractor. 

(2) Size of sewers and materials to be used for construction. All sewer lines eight inches 
or larger in size shall be constructed in accordance with tew<>Town specifications and 
standards. All sewer lines smaller than eight inches shall be constructed in accordance 
with the plumbing code. All construction shall be performed by either a licensed 
master plumber or a licensed utility contractor. 

(3) The plans shall be approved by the tew<>Town CRgiReeYEngineer. 
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~50.209 INSPECTION BY TOWN. 

By making application for service the customer agrees that the tew!>Town and it's agents 
possesses the right to inspect the private water distribution systems, water connections, sewage 
collection system and sewer connections before they are connected to the tew!>Town water and 
sewer systems. The tew!>Town shall be given notice to inspect before the pipes are covered and 
the systems are connected. 

§0.038 Ll'JllRl'.U; TO RllMl'.IN TOWN PROPllRTY. 

!\II meters, meter bm<es, pipes ancl ether eEJ:Hipment furnished ancl usecl by the tewnTown 
er its eentraeters in installing any water er sewer eenneetiens shn!l be ancl re1nain the preperty 
of the tewnTown, 

1*l.00950.210 MAINTENANCE OF PRIVATE DISTRIBUTION AND COLLECTION 
SYSTEM. 

In addition to the requirements of ~50.207, all owners of lots on which private water 
distribution and sewer collection systems are situated shall maintain the systems properly. 
Failure to maintain the systems shall constitute a nuisance which may be abated using the 
procedures set forth in SQ.999 ef this code. However, notwithstanding the availability of these 
procedures, if a lot owner does not respond to an emergency situation where a lack of water or 
sewer service poses an immediate threat to public health, the tew!>Town may summarily abate 
the nuisance and bill the lot owner for costs incurred by the tewnTOW1l. 

§0.040 USll OF SllPTIC T,•,Jll.'KS. 

The use ef septie tanks fer domestic sewage treatment may be permitted wl-.ere no pablic 
sewers are a·vailable within 299 feet ef ai'lj' prnperty line clae to topographic reasons; prnviclecl 
that, the septic tank is properly maintair.ecl ancl eperated and a permit is ebtaii1ed from the 
rewnTown and i1: aceerdanee wilh all applicable health clepartrne1:t reEJ:aireff.eMs. 

50.211 SECONDARY TAPS AND WELLS PERMITTED. 

(A) Upon completion of proper application for cmmection or service filld payment of fees as 
may from time to time be required, a property owner who is othenv:ise in compliance with 
this subchapter may be allowed to tap onto the Town water svstem for non-commercial, 
non-household consumption, including, but not limited to, heating and cooling systems, 
irrigation, swimming pools and other uses where any wastewater cannot reasonablv be 
expected to enter the Town's sanitaiy sewer system. The Tov.n will not assess sewer 
charges in connection with a secondary water tap installed and utilized in accordance with 
this subchapter. 
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(Bl Owners of propertv subject to the mandatory connection requirements of tlus 
subchapter shall also be allowed to have and use private wells, subject to the provisions 
contained herein. 

(1) Users of private wells shall notify the Town in writing of the existence and location 
of each well and the uses made of the water from a well. The Town will not assess 
charges for consumption of water from private wells when no portion of tl1e 
wastewater from the well can reasonably be expected to enter the Town's sanitary 
sewer system. 

(2) The introduction of water from private wells into the Town's wastewater system 
will not be permitted. A private well shall not be used in conjunction with or mixed in 
any manner with the Town's water and water distribution system. 
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WATER AND SEWER EXTENSIONS 

~50.300 EXTENSIONS OF SERVICE TO IN-TOWNTOWN PROPERTY. 

The tewflTown recognizes its 13asie Fespsr>sibility ts pF8viae the public benefit of providing 
water and sewer service to all properties within the corporate limits on a nondiscriminatory 
basis and, subject to the availability of funds, to extend its service lines to all properties unless it 
is unreasonable to do so. The tewflTown may determine fhat an extension of service is 
unreasonable for the following reasons: 

(A) The cost of service extension is excessive in terms of the number of customers to be 
served or because of topographic, engineering, technical, or other problems. 

(B) The provision of service will adversely affect fhe supply of water to other customers or 
will adversely affect the tewfl Town's sewage 
treatment capabilities. 

(C) Ofher good and sufficient reasons. 

~50.302 EXTENSIONS TO DEVELOPED PROPERTY WITHIN TOWNTOWN. 

(A) Except as provided in ' §Q.9§250.303, the cost of extending water or sewer service to 
properties within the corporate limits shall be borne initially by the tewRTown. However, 
the tewRTown may recoup its cost, in whole or in part, by charging front footage fees at the 
time of connection to the water or sewer system or by levying special assessments on 
benefitted property. 

(B) Except as provided in ' 50.05250.303, water and sewer main extensions to serve 
properties within the town shall be done by tewflTown forces or under a contract let by the 
ffiwflTown. 

(C) Water mains shall be extended only within the rights-of-way of publicly dedicated and 
opened streets. Sewer lines shall also be located within the rights-of-way, except where the 
topography makes this impracticable. However, in no case will sewer lines be extended by 
the tewflTown across private property, unless the tswF>Town has obtained adequate 
permanent easements for the lines. 

(D) To preserve road surfaces, whenever the tswHTown installs water or sewer line 
extensions in paved streets within the town, (as well as whenever the tswHTown paves 
unpaved streets where water or sewer lines exist), the ffiw.!>Town may install lateral lines to 
serve undeveloped as well as developed properties and may give the owners of the 
undeveloped properties the option of paying for the lateral installation at the time the work 
is done or paying the lateral installation fee that is current at the time of connection. 
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WomS0.303 IN TOV/N EXTENSIONS WITHIN TO NEW SUBDIVISIONS AND OTHER 
NEW-DEVELOPMENTS. 

(A) In addition to this section, utility extensions to and within new subdivisions shall be 
regulated bv the Standal'd Specifications and Construction Details Manual and the Town's 
Subdivision Ordinance or other applicable development ordinance. 

~!ID l.s i1u:lieateEI in ' §0.0§2, the tewnTown's respensif>ility is ts eJEter.J ifs water am\ 
sewe• lines to propefties withffi the town. However, the The responsibility for extending 
water and sewer lines to or within new subdivisions or w#l>in other new developments lies 
with the subdivider or developer, although the tewnTown may in its discretion contract 
with the subdivider or developer to install the water or sewer lines with tewnTown forces. 

tBJ_(Q The cost of extending water or sewer lines to or within new subdivisions or other 
new developments shall be borne by the subdivider or developer, except that if the 
tewnTown requires lines within a subdivision or other new development that are larger 
than those necessary to serve the project and are so located to serve other properties, the 
tewnTown shall reimburse the developer for any additional costs incurred as a result of 
installing the oversized lines. The reimbursements shall be paid at the time the lines are 
connected to the tewnTown's system. 

(D) All the provisions of Section 50.303 shall applv to properties that are within the Town's 
corporate limits as a result of voluntary annexation including non-conti~uous annexations. 

~50.304 EXTENSIONS OUTSIDE OF TOWN. 

(A) The tewn'fown has no responsibility to provide water or sewer service to property 
located outside the corporate limits. However, upon request, the tewnTown may extend its 
water or sewer lines to serve properties outside the tewnTown when it determines that it is 
in the tewnTown's best interest to do so. 

(B) Any owner of property who now has an extension of the tewnTown's water and sewer 
system in an adjacent unincorporated area shall be subject and abide by the same 
conditions of service as those property owners whose property lies within the corporate 
limits of the tewnTown. This requirement shall apply to all property owners in adjacent 
unincorporated areas who request and receive service in the future. This subchapter shall 
apply to all users of the tewnTown's water and sewer system. 

(C) The responsibility for and the entire cost of extending a water or sewer line to serve 
property outside the tewnTown shall be borne by the property owner requesting the 
extension. The entire cost of extending water or sewer lines within new subdivisions or 
developments outside of tewnTown shall be borne by the subdivider or developer. 
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~50.305 EXTENSIONS MADE BY OTHER THAN TOl•\'NTOWN FORCES. 

(A) All additions to the tewf>Town's water or sewer system installed by other than 
tew.>Town forces, whether inside or outside the tewf>Town, shall be installed under the 
direction of and subject to inspection by the Public Works Director and in accordance with 
the provision of this subchapter as well as other tewf>Town specifications and 
requirements. Among other matters, the specifications shall govern the size of all lines, 
their location, grade, materials used, manner of installation, and provisions for future 
extensions. 

(B) No construction on any addition to the tewf>Town's water or sewer system shall 
commence until detailed plans have been reviewed and approved by the 
admiRistrateFPublic Works Director, as well as the tewf>Town engineer. The plans shall 
include whatever information the adffliRisln:lerPublic Works Director deem reasonably 
necessary to determine whether the proposed extension complies with all applicable 
tew.>Town specifications and requirements. 

(C) Water lines intended for addition to the publicly-owned water system will be allowed 
to connect to the system only if installed within the right-of-way of a publicly dedicated 
and opened street, except that the <ewflfown may accept an offer of dedication of lines 
installed with un:subdivided commercial or industrial developments if necessary 
easements are provided. Sewer lines shall also be installed within public street rights-of­
way wherever practicable, but the tewf>Town may accept sewer lines constructed on 
private property (where the topography makes this necessary) if adequate permanent 
easements are provided. 

(D) To protect street surfaces, the tewf>Town may require that whenever extensions of 
water or sewer lines are made to properties or within new subdivisions, laterals be 
extended to all properties expected to tap on to the water or sewer lines. 

(E) By making application for extension to the tewf>Town's water or sewer system, the 
person responsible for the extension agrees to indemnify and holds the tewf>Town 
harmless from all loss, cost, damage, liability, or expense resulting from injury to any 
person or property arising out of the extension of the service lines. 

~50.306 INSPECTION BY TOWN OF WORK DONE BY OTHERS. 

(A) All work on the extension of water or sewer lines Bet performed by tewR forees 
(whether iRside Bl' eatoide the tewR, shall be subject to inspection by the tewft Town. If, in 
the judgment of the adn1ir.istrate1·Public Works Director, there is a demonstrated lack of 
competent supervision by a contractor, the admiRistrater Public Works Director may-iH-hffi 
eptieft: 

(1) Halt work until approved supervision is obtained and the work done in accordance 
with the tewf>Town specifications and requirements; or 
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(2) Provide constant inspection by tewr>Town personnel or an agent of the Town at the 
expense of the applicant. 

(B) Inspection of a project by the tewr>Town does not consist of or imply supervision. The 
person requesting the extension is solely responsible for ensuring that the project is 
completed according to -Town specifications (if the work is not done by tewr.Town 
forces) and may be required to rearrange or do over any work to bring it into conformity 
with the specifications and requirements 

~50.307 DEDICATION OF WATER AND SEWER LINE EXTENSIONS. 

(A) All water and sewer mains constructed and connected with the facilities infrash·ucture 
of the tewr.Town pursuant to this article shall be conveyed to and become the property of 
the tewr>Tovm upon completion and acceptance by the -Town. Connection to the 
system and acceptance by the tewf> Town shall constitute dedication of a water or sewer 
main extension by the person responsible for the extension. 

(B) Following dedication as provided in section (A) above, the -Town shall have 
exclusive control of all water or sewer liens and shall be responsible for their maintenance, 
repair, and operation. 

(C) However, the conveyer of additions to the system shall guarantee the entire project 
against defective material and workmanship for a period of 12 months from the date of 
completion and acceptance of the project, including the incidental damages as may arise 
from the claims. 
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WATER SHORTAGE PLAN 

50.400 PLAN INCORPORATED BY REFERENCE 

(A) The Town shall adopt, maintain, and enforce a Water Shortage Response Plan or 
other policy dictating the Town's response to water scarcity and establishing nestrictions 
on the use of water. 

(B) Violations of any restrictions during declared shortages shall be punishable as a 
violation of this Chapter or as proscribed within the Water Shortage Response Plan. 

INDUSTRIAL l'\LASTESEWER DISCHARGES 

§().()7fl f,ppuc,•,TJoN TO INDUSTRIAL l'\LASTES.50.500 SEWER USE ORDINANCE 
INCORPORATED BY REFERENCE 

(A) The Town shall regulate potentially harmful discharges into the Town's sewer system 
through the adoption and enforcement of a Sewer Use Ordinance and operation of a Fats 
Oils and Grease Program as well as any other programs deemed necessary by the Public 
Works Director. 

(B) Violations of the Sewer Use Ordinance shall be punishable as a violation of this Chapter 
or as proscribed within the Sewer Use Ordinance. 

Many ef the provisions of this sal3chaptcr apply only ts imlastrid wc:stes. The re1naining 
prw;isisns apply to wastes sf all types, eat, as a pmctical matter, only indastrial wastes are 
likely to be affected by tlaem in msst instances . 

.5Q.Q71 DISCH,•,RCE OF STORMWf,TER AND UNPOLLUTED DRAINf,CE. 

(A) Stermwater, sarface water, grsund water, roof ran off, sabsurface drainage, eeolir.g 
wale• er unpellatcd indastrial oF coFRFReFcial p1·ecess water FRay net he discharged eF 
caased te be discharged by any person intc any sanitary seweF. 

(ll) No person shall disffiarge er caase te be discharged any sanitary wastewater e,. other 
pelh1ted waters iHto the storm sewer system without eJEceptioR. Unpollatcd storFRwater 
and dFainage wateFs as well as uncentaFRinatcd cooling waters FRay be discharged to the 
storm sewer systeFR in accoFdance with this chapter. 

20 



'5lU:l72 CERTAIN DISCHARGES PROHIIIITED. 
Subject to the provisiofls of " 50.074 and 50.075, flO person may disckarge er cause to be 
disehal"ged any of &.€ fellewing descl"il>ed waters or wastes to aflY pa•t sf Y:e tews saRita•y 
sewel" system. 

(A) Afly clething, rags, teJEtile ren-oflaflts, paper proclucts groufltl or whole eJEcejll scraps or 
filiers that will pass through a .25 inch fiber mesh screel: o• its eqaivttlei:t in scl"eeflil:g 
ability. 

(13) /,ny liquicl, gas or •;aper haviflg a temperatul"e highel' ll:an 150' F. 

(C) Af!Y water or waste cefltaifliflg more than 100 milligrams pel" liter (mg/l) sf fats, oils, er 
grease. 

(D) Af!Y liqaids, solids 01· gasses that may cause fil"e or eiqilosioR er be ifl any way inju1·ious 
to persorn;, afly pol"lisfl of ll:e towr.s sewage treatrnei:t system or the opel"alior. of this 
system. 

(E) Afl]· liquid wastes in which &.e saspeflded solids eJEceed 250 milligrams per liter. 

(F) Any liquid wastes haYiflg a 13.0.D. of more thafl 300 milligrams per liter. 

(C) AflJ· watel"s or wastes haviRg a stabili>ied pH lower tl:aR e.O or higher Y>afl 9.9 Ol" 

havil1g etl:eF co•rosive p.-eperty capa-ble of masing dan1age er hailaFd to slrHctures, 
et1uipn1ent, or persormel of the sewage treatrner.t system. 

(H) Any waters or wastes coruaiflk.g any tei<ic er jlsisoi:oas sabstar.ces er aflY ether 
materials (iaclading, but aet limited to, heavy raetals Bl" chemicals) ifl sufficieru qaai.'.lilies 
to interfere with the biological processes used ifl the sewage treatrneat works er that will 
pass througl-1 the sewage treatm.eRt works aad harm persoRs, li•vestoek, or aqaHlic life 
atilizsiflg Ike Ralural outlet. 

(!) AF.y waters er wastes coataiflil1g sasper.ded selids of the charaeter and quaRlity that 
ai:usad attefllien or eicpeRse is reqaired to haRdle the fl'.c:terids at the sewage t•!'eatrnertt 
p!aat, 

(J) Af!Y RoJcioas er malodoroas gas or substar.ee capable of ereatil'.g a pablic rn•isaRce. 

(K) AflJ' gc:rbage that hns aet beeR prnperly shredded. 

(L) /,f!Y ashes, ciflders, sar.d, mad, straw, shaviflgs, R:etal, glass, Ber.es, featl1ern, tar, plaslie, 
wood, paaach maRure, butcher's offal, or af1Y 01:he1· solid or viscoas sabstar.ces capc<ble of 
eaasiflg obstractioR to fr.€ flow iH sewers or eY'<ef iaterference with tl-.e proper operation of 
the sewage collection system er the se,o;age treatment works. 
(M) Any materials Y'.al fern: rncessive amouflts ef scHm that may iflterfere with the 
eperatie•: of the sewage treatrn.eru works or cause uaa.He additional labor ia co1meclior. 
wi&. its operalioR. 
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(N) Any liqaid wastes contaiRffig dyes er ether colors that 
cannot ae •emeved ay Bielegical precesses er <Rat req>1ire a special chemical !Fet1tn-.ent. 

(0) i\ny waters or wastes <Rat req>1ire eJEcesswe quantities of chleril-.e fur staaiJi,,ation in 
addition to eielegieal !Fea!Faent. The amem'.t of eJEcess demand will be determir.<ed ay 
comparing tF.e chlorine demand of the waste in q>1estioR wit!-. fue average chlorine demand 
of all e>her wastes enterir.g tF.€ plant 

(P) i\ny waters or wastes ceRtaiRil:g mdieactive waters er wastes iR q>1ai:tities that may 
prove iRj>1l'io>1s to the !Fea!Faent process of a•:y portioR of the sewage !FeatmeRt system er 
te persons, anin1al, e• plarn lite. 

e!l.!l73 DISCHARGE OF CEJITl,IN lW,STES RESTRICTED. 

(A) Ne persoR shall discharge wastewater centaiRing iR eJ<cess ef: 
0.10 mg/I arseRic 
Q.Ql mg/I cad1nium 
l.OQ mg/I copper 
!l.0§ mg/I cyaRide 
O.l!l mg/I lead 
0.01 mg/I mercary 
!l.2G mg/I nickel 
!l.10 mg/I silver 
O.l!l mg/I total chremmm 
10.00 mg/! total identiiial3le chlori1:ated hydrocaraens 

280.00 mg/! pheRelic cempeands w!iieh cafmet be removed by tke tewflwastewater 
!Fea!Faeflt precesses. 

(B) State re'iail·ements afld limitatiofls OR discharges shall apply iR any case where they are 
more sb·iRgent than federal requil'efnents and lilnitations er those in this saachapter. 

'!Hl.971 SPECIAL ,A,GREEMENTS. 
Tke towR may enter ide special agreement with any pel'Son whereby wastes sf unasaal 
sEl'ength er eharncter may ae admitted into the sanitary sewe1·s for Freatmefit ay tF.e ESWRTown; 
either before er after approved preEl'ea!Faent er prehandlir.g, and sa!Jject ts apprspriate 
payme1-.ts te fue townie EBver tke eJE!Fa costs asssciated witF. Fret:bnent sf tl:e wastes. 

'!i9.!l7§ PERMIT REQUIRED FOR DISCHARGE OF INDUSTRL'.L Wl,STES. 

(A) Su!Jject te di-vision (ll) belew, no persen may diseharge ind>1strid wt<stes inte the 
town Town's sewage !Fea!Faent systefn w'ithout a perrnit issued ey tl1£ adminis!Fator. 
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(B) J2e•soRs ElischargiRg inElastrial wastes irue the tewr:Town's sewage e·eafflieRt systeR: eR 
tke effective Elate of this sabchapte• shall have a g•ace perioEI ef three meRths to comply 
with the pl'GvisisRs sf Eli-visisR (A) abeve, MlEl shall tlwrec-,fter Be BeHRd BY Us 
reE[liifemeRts. 

(C) ApplicatioP. for the permit specilieEI in ElivisieR (A) aBo';e shall Be maEle to the 
admiRise·ator, and the applicant shall provide w'hatever iRfonnatisR is reasoRably reqaired 
by the adrn.inisa·ate .. The permit sfiall be iss:ted if the aclmiRistrnter eeneluEles that the 
applieaRt will comply with all of the reqaireR:eds of this saBehapter. 

(D) The permit rcqairemcRt set forth in this su!id .. apter for inElastrial waste discharge is ir: 
addiFioR ts aR)' ether previsisR of this subchapter rekFing :e c:pplieatieRs fer service, 
connections, or eJ<teRSions te the townTown's sewer system. 

(E) 1\fter the iniFial perR1it is grllRteEl, no person may make er caase te be made any 
substantial change iR the nature, character, or volume sf industrial wastes ElischargeEl inte 
the tewRS sanitary sewer system URtil a penR-it is isst:eEl l>y th<e ,-,d.n-iffiistrater auth<eri;,ing 
the chaF.ge. The pern·.it shall be applieEI for anEI issued ii: tl1e same manner as the iniFial 
permit uREle1· this su\3chapter. 

' 5Q.ll76 PRELIMIN.'.RY TRE.'.TMENT W.CILITlllS. 

(A) To equali;,e flews ar.El to aveiEl temporary everleaEls, any perseR who Eliscl1arges into 
fr.e tow£'s sanitaa')' sewer system waste havi11g a velume ir. el<cess of 3Q,OOO gallei:s in any 
2'1 heur perieEI may be reqaireEl by tke town to censtruct saitable sterage tanks er 
eqaivalent Eleviees aceerEling ts tewns13ecif.ications relating te type of censtructieP., sterage 
capacity, anEI similar matters. Tl:e ce~:e·ol of fr.e velame. sf Eliseharges waste sl:all be by a 
waterwerks type rate cone·eller or equivalent device, the setFing M\El e13eratieP.s ef which 
shall be subject £0 the reasenable ElirecFien of the aElministrater. 

(B) Whene·«er the £eta! velame sf wastes to be Elischarged by any persen in aRY ene Elay has 
consiElerable ·;ariation in pelluFional ·;abe, fr.e person may be requireEl ts ceHsa·uct 
he!Elil:g 01· storage taRks in erEler ts centre! the dischal'ge sf wastes over a 21 11our perioEl. 
The tanks shall be ir. duplicate anEl be so equipped as to miJC the waste so theroaghly that 
its quality will. be uruferm wheR clisehargeEl iRto the san.itary sewer system. 

(C) Grease, oil, and SM\d iFttercepters sl1all be provided w+:en in tl:e ep1n10R ef tl:e 
admiruse·ater they are necessary for the preper hanElling and eer.trel ef liE[Hi<I wastes 
cm:tainiRg grease, oil or sand in el<eessive runeants. The iffierceptors shall i:ot be reci::1ired 
fer private living quarters or dwelling units, but may be requil'eEl far ir1Elastrial er 
commercial establishR:ents, public eating places, hotels, hospitals, or ether instituFions. The 
interceptors shall be locateEI as to be reaElily accessible fer deaning ili1El ir.specFion anEI shall 
be maifltaineEI by tke ew£er at his eJEpeRse in cenFiRaeusly efficient epera.FieR at all Fimes. 

(D) J2laRs, speeificatiens, ana ether perFinent ider1E.aFi.on refaFing te propeseEl prelimiFtal')' 
treatraent er l1a1:dlir.g facilities, incluEling the censtruetien of storage tanks, iRspectisR er 

23 



. aer !his sabckapler, shall ae 
d eHtrelliHg de-fices as reqa1Fed ':'actioH ef !he faeilities shall Be ceHlrnl maHheles, '"". i:traler fer appreval, a~d t:e eeHS 

saarnilled ts !he admrn , "al is sbtaked in wntir.g. . , 

csmmeHced anti! !he app1ev 1'8"ided fer ar.y parpese, fue.y 

(El uq-ere rreha1Hcary 
1 

, . _ satisfactory and ef . . - , trealrner.t er handling facilitie~::Je o;eration by the ewner at his 
• n . d lffiaoas7 ih . h· 1l be maintame co-. . 

s .a _ 
1 

, with tlus e•"n eJEpeHse. ·equired te eoa.p Y t 

' te retrealrner.t as i l I pretreatrner . . dlecessary wastewa ,. I" . . 11 5t • te and Pee era . on , 
M """' "'"' I""~-; ' ...,,.., '"""""""' w"' ~ ' " ,.,.,... '"'rn'"'""""· ;ct abchapter and sha ac ' ... !RiH !he apprspriate an a~BI le !he ls'.'o'RTown an i s d reg1<ialiens hl. I "el1ecepk. e 
reqairemeffis ~n etreat wastew.lter to a~• . , d at !Re user's eJEpense. facilities reqmred le pr ·" d d eperated aHd ifoantame 
reqairealents skall ae pro " e ' 

· t ard 1' Id preve strie e•. ' retrealrneFlt requirements s".e~ airements shall take (C) In !he ever.t !he tewr:!op:~:rJ geverr.meFlt, !he town Towns IeEJ. d lR sse ef the State an eJEcee. ' 
precedence. 

(Ill Tk tr ~er aHd shall esntam the .:;1 l~f waste discharges. admJIHS a ling aHd ESL s f . .,,8 ,,er samp. r.eeessarye> r r 

' i;g 978 DETERMIN1\TION Qp,, ., . sev ·er s ·stem shall ae sabjeet te 

, . the tewn's sanitary ' . y f the "vaste, aild !Re 
( o l Indash·ial waste discha',ge!e":e eharader at:d esn~ntr;~li:~e:son~ly Ilecessary te 
n . . ctisn te dete1rn . s sfteII as eem 

0111 OF \AT A STE!>, "R •"ID CONCENTRt,TI, • • CH'R'CTe u1• 

periCl die H1Sj3C a· t foe iHspectieHS a 
dmiHisn·ator shall eeI1 llE . sieI1s ef this suachapter. 

• fu "" "'"'" " ,,~ >M_,__ . ~ -;,,--~·-~; 
. . , . sanitary sewer se1v1ee .e "·: be ermitteel ts e."ter :e ~) 6y _, .. , .,,,,,_, "::.....,, ·- '""'"'"'"~ "':!"~ ;,,_, • "-"· ';;' 

tl···t daly aulF.BF!"ed aII 's esl'trnl ts earfy eut the liluf't mer aefere earrymg eat t e '" . . ·der tF.e eustomer, . 1' II f1etify !he ms D«. . premises ui. f ·- ·131 the town s .a. 
aao'Je. WheHever e .. s1 e, . 

. - dischargmg -ow. • 0.-·e "' '"' ""°"' ~' r<•~ ;, .-, 
arsaant te Elivisien (• 'l a .~ ili , fur any less, damage, !" 

(C) lnspectisns mad.: !" )' sev·er system ef respeI1sib . : •. sev ·er svstem. 
wastes iHte tl1e sa111 a• '. ' f !he wastes iFlte !he sa11i , j ' •esultillg frern !he disc1'.a1 ge s 

24 



(D) Samples ~He • b reseHtalire sf the acffia 'I t f rth iP •Standard 
to e rer~. ' b tl- se "e 0 • u eolleeted in a manner as . lioH of tl-.e waste shalle ..o i~l t the effice sf the 

methods used in the elCamma "b d a ESf'Y of which is on1 e a 

. d b , this subcharter shall be Ii aatP OflBe j b t I"" t l H as rart of the insrec ens . l uakty of the waste. La era o J 

. as hereit:liefore descfl e ' . 
Methods,@. . . by interested rarties. administrator for H'.srectien 

' !HU:l79 ;\UTHORITY PO, rarily any indastrial waste, 

. , ." n ts the administrater te eJCclude _te.'.'1;~1' his Sflinien tP.e aclien is 

R TllMPOR:\RY llXCLUSION. 

Autherity is herebJ g1' e t frem the saRitary sewers whet.e .te , ~en any rart of t:ke sewage v·hetPer rretreate er ne ,, . . g tl-,, effects sf tli.e was es " 
r. ;ar" fer tl>e purpese of detemnnm .. n.eees J 

treatment system. 

'50.(180 CHARG!lS FOR ' itary sev•er syste<H shall be 
· th tO~'T S Safl ' ' 

. • . i11 dustrial wastes mteev.. , ,, , ds ef industri«l wastes. 

Il'IDUSTRI;\L \<IJ,•,ST!lS. 

( • ) CasteR-:e1·s dischai gmg~ t tl>e ,, dditienal treatraer:t deH ·"" d r the character 
" th·•t re cc " ' b'll Eiepcn s ups . subject to surcharges,f , iHdustrial waste custemer s1. :tHj• Charges will be in 

Therefore, tke amount o ai. ;· aisel·argea as well as !P,e qaa.. . 
. f fue "'as es · · 

ai:a eeneentratien o. a i f rates "et fertl> in' §Q.09§. ···th tl-e sehe u e o , " 

aecoraance "' •· f . iTtrial wastes shttll lle 
la· cl-arge e me." . l f flev· usea in determining the tota1s: . the recsras of meter reaamgs 

basea upen meterea ~Y~ter censa 
. . . a b ' the aamaustrator. . 

mamtamey ,, . . tary sewers rroeaces 
. "astes inte tl.e saru f ,., t r erson aischargmg h o f fue tetal 'IOlume 6 n a e 

(C) ln tl·.e ~vent ll~a~ ~ aaministrater that more &.an 1!l ;,£ 8 ii;: aaministrater aRd the 
eviaenee satisfactory t . ach tl;e sanitary sewers, hen. , 'Plion as a basis 
usea for all purposes aoes n~ I~R-:atea pel'CCHtage of total Water COhSl!H. . rec to use OJ:. es customer may ag . . h·- d 

. f .-·er use c .. rge . 

(D) Where a per~o~ d1se'.·~.::·~ources ol11er thaH the town, th:s ~f a ·pe P.pproved by the 
rart of 111.s ~\·ate1 sup::aintain at his owr. eJEpens~ water '"~~·olume ty of ir.dusti·ial waste "'"'Ste s~>all mstal! an·' f determinit:g the pre13e1 , "" I !"pose o adnlinistrator for h€ P" 
aischarged to the sewers. 
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'!Hl.!!81 ACCIDiill>ITf,L DISCHf,RGES. 

(A) Each user shall provide protection ttem accidental discharge of prohibited materials or 
other SHSstances rcgHlated ey IRiS SHeeRapteL faciJifles te pre'/BRt aecidcntaJ diseJo\arge Ol' 
prohibited matefials shall be prwlided ai:d 1Rail:mined at the ow1:er's or use•'s owr. eost 
c:T>d eJCpense. Detl:iJed plans shewing facilities anel operating procedures to provide thls 
protection shall Se submitted to the tOWR fer >evieW, aRd SRali be appro'.'ed ey tke 
administrator befe1·e tlle construction of tke kcility. No user who commences centrffiution 
to the sanitary sewers after the effective date of iliis subchapter shall ee permitted to 
intreelace pollutants into the system until accidental discharge procedures ha'fe bem 
approwel !Jy· the townTown. Review and approval of th.e plaflS an<l operating prnce<lHres 
shall net relieve tke indastrial user from the responsibility te modify the user's facility as 
necessary to meet the requi•ements of tllis sabchapter. In the case of an accidental 
eliseharge, it is Ifie responsibility of the aser to immeaiotely telepllor:e and notify the 
administl'ator of the incider:k. Tlle notification shall inclade location of disckal'ge, type of 
waste, concei:tratim'> and volume, tmd corrective action& 

(ll) W.rftten Notice. Within fi•<e Jays fellowing an aceidental discharge, the aser shall 
submit to the administrator a detaileel written report descrieing the caase ef the discharge 
a1:d the measmes te be taken by fue user to p•event si1Rilar future ecclll're1:ces. The 
r.etificatien shall net relieve fue user ef any e>Epense, less, damage, er efuer liability whlcl-1 
may ee il:carred as a result of damc.gcd to the sanitary sewers, fish kills, or any efuer 
damage to person er property; ne• shall tl1e netificatien relieve tr.e user of any fines, civil 
penalties, or other liability which may be in"l'osed ey this saachapte• OF etl·.er applieaele 
law, 

(C) Neticc to En1pleyees. A netice shall be pe•111anently pested on tl:e asCF's balletin eea•d 
er ether p•eminent place aEldsing employees whom te call ir. fue event of a dangerous 
discharge. En:f'leyers shall ins:ue fuat all employees w-hs may cause er SHffer a dangereus 
discharge te ecc:lf are aElvised sf the eme•gency netificatieR precedure. 

50.600 RESERVED 

50.700 RESERVED 
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RATES ANP, CHARGES, & BILLING PROCEDURES 

~50.800 RATE SCHEDULE INCORPORATED BY REFERENCE. 

The rate sched1;le fer all fees a.-.El charges esta!ilished by er descl'ilied or referred to ir. this 
sal3chapter shall be aElopted aad reversed from tia:e to lime by fr.e lloard 13y resolalioa .. A 

· carreRt copy of fr,e rate sclied:ile shall be kept ofl file ir. the offiee of the tewR Town clerk, aRd 
this scliedale is iflcorperated liereifl by refereRCe. 

Any premises which is subject to the connection provisions of this chapter or which has anv 
c01mection with the Town's water or sewer system shall pay all connection fees, availability 
fees, service charges, rates, and anv and all other charges adopted by the Board of 
Commissioners as appropriate to operate a financially sound public enterprise (NCGS 160A-
314). This schedule shall be established by the Board of Commissioners and kept on file in the 
office of the Town Clerk. 

50.801 READING METERS. 

(Al The Town Manager shall determine billing schedules and procedures. 

(Bl The Director of Public Works shall read or cause to be read every water meter used in 
the To·wn at times as are necessary so that bills mav be sent out at the proper time. 

50.802 TESTING METERS. 

Meters shall be tested upon request of any water customer. The Director of Public Works shall 
determine if a meter is not functioning properly and report his findings to the customer. A 
meter testing fee shall be charged to the customer requesting testing. If the water meter is 
revealed to be inaccurate beyond the paran1eters guaranteed by the meter's manufachirer and 
this inaccuracy has resulted in "over-billing" of the customer, the meter fee will be reimbursed 
to the customer and prior charges will be adjusted in accordance with Section 50.805. 

5lHl96 MINIMUM SERVICE CH.'.RCE. 

(.'.) The minimam serviee eharge, as pre'.4d.ed. in Ike rale seheaale, shall be m.:ae fe1· eaeh 
eecapieEl aRit regardless ef localien. 

(ll) The miflill'lam senice charge per meter shall apj'Jly whefr.er all residerrlial HRits are 
occapiea or Hfl8CEHpied. 

(C) Charges fer service eenuaenee whea the meter is installeEl llP.d cenneclieR mt:ae, 
regard.less of whether service is acmally usea at that time. 
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50.803 CUSTOMER DEPOSITS 

(A) The Town shall require an applicant for new utility service to pay a non-interest 
bearing utility deposit regardless of the circumstances. A separate deposit may be required 
for each utilitv type. The re<Jui.red deposit may vary depending on customer classification 
(residential, commercial, industrial) or meter size so as to appropriately protect the Town 
from financial loss. Deposit amounts shall be set by the Board of Commissioners as 
established in 50.800. 

(B) The Town may require an amount double that of required deposit from a customer for 
new or continuation of service if during any consecutive 12 billings for that prior service 
tl1e customer had service discontinued for nonpayment of a bill; or had more than two 
occasions in which a bill was not paid when it became due; or had one of his or her checks 
or ACH drafts given in payment of a bill dishonored. 

(C) Schools, colleges, hospitals, and agencies which are publicly funded shall be exempt 
from furnishing deposits for utility services. 

(D)When a customer has furnished a deposit to guarantee pavment of utility bills and 
service has been terminated, the deposit will be applied to any unpaid charges or 
indebtedness due to the Town and the balance refunded to the customer. 

50,804 BILLING POLICIES 

The billing procedmes expressed in earlier applicable sections of this subchapter shall be 
adhered to strictlv. 

IA) In the event of a faulty water meter or any other circumstances involving fault on tl1e 
part of the Town that renders an accurate measure of a customer's water consumption 
unavailable, prior water consumption by the customer and the water consumption 
experience of similar customers shall be considered in fixing the charges to the customer for 
any period in question. 

(B) Breaks or leaks on the customer's side of the water meter shall be the customer's 
responsibilitv and shall not be a reason to reduce the customer's water charges from the 
Town. 

(C) The filing of a complaint regarding a water or sewer bill shall not affect the obligation of 
the customer to pay in a timely fashion any bill rendered by the Town for water service as 
required by this subchapter. The Town Manager shall be authorized to allow a customer to 
delay payment of a disputed water bill without penalty until the complaint is resolved. If a 
customer is still not satisfied with the Town Manager's decision he/she may appeal to the 
Board of Commissioners in person or writing. The Town Manager shall make available all 
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information regarding the complaint at which time the Board of Commissioners will make 
a decision. 

(D) Special billings for services or expenses incurred in connection with the provision of a 
utility service, including, but not limited to, the things as connection fees, cut off fees, 
rec01mection fees, surcharges, testing fees, inspection fees, and the like, may be rendered at 
times as may be convenient by separate bill or on the customers regular bill for service. 
Special bills are due and payable upon receipt and are othe1wise subject to the same 
provisions of this subchapter as regular bills. 

50.805 ADJUSTMENTS 

Utility bills shall not normally be adiusted unless circumstances arise which warrant an 
adjustment. No town official shall be authorized to adjust any customer charges accept as 
provided below. 

(A) The Finance Director shall be authorized to adjust: 
(1) charges that are found to have been applied in error or as indicated in 50.805; 
(2) sewer charges if the customer demonstrates to satisfaction of the Public Works 
Director that: a water leak that could not have been prevented has occurred, the 
leaking water did not enter the sewer system, and the amount of leaked water can 
be reasonablv estimated; 

(B) The Tovm Manager shall be authorized to adjust penalties, rec01mection fees, and other 
administrative charges based on reasonable administrative or operational interests. 

(C) The Board of Commissioners mav at its discretion adjust or waive any charges in cases 
of unusual or exigent circumstances. The Board shall only do so within the confines of state 
law and in consultation with the Town Maoager and Town Attorney. 

50.806 TEMPORARY WATER SERVICES 

During the construction of any structure aod before any water system is installed therein as is 
provided in this subchapter, the contractor constructing the structure may be permitted to use 
the Town water supply bv making application therefore and by paying any applicable fees. 

Water may be turned on temporarily for construction work at consh·uction sites and unfinished 
structures subject to the provisions of this subchapter and anv reasonable conditions as may be 
required by the Public Works Director. 
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ADMINISTRATION AND ENFORCEMENT 

S().11() 50.900 ACCESS TO PREMISES. 

Duly authorized agents of the ffiwf>Town shall have access at all reasonable hours to the 
premises of the customer for the purpose of installing or removing ffiwf>Town property, 
inspecting piping or apparatus, reading or testing meters or for any other purpose in connection 
with the tewf!Town's service or facilities. Application for service shall constitute consent by the 
customer to access to his premises for these purposes. 

(Ord. passed 8-9-88) 

50.901 SALE OR RESALE OF WATER PROHIBITED. 

No recipient of Town supplied water and no producer of well water shall sell, resell, supply or 
dish'ibute water for profit to any other person or premises except as specificallv allowed by this 
subchapter except in case of emergency. It is the policy of the Town that no individual or group 
of individuals shalJ profit from the distribu lion of Town supplied water to third parties. 

Wd1±50.902 EMERGENCY ACTION AND ABATEMENT 

In the interest of the public health and safety, the adminislratsr Public Works Director and 
dttly autherie;ed rel'resei:tatWes shall be permitted to take the-emergency action and may ae 
deemed necessary in-for the continued operation of the sewagewater or sewer system. 
including, attt i:et limited te, the right te clese dswn any sewer er l'srlisn ef the sewage system 
fer the !'m'!'OSe sf makir.g eenneeliens, alterations, er repairs. This shall include making 
emergency repairs or abating nuisances in private utility systems connected or reasonably 
believed to be cormected to the town's water or sewer system. Anv work performed under this 
authority shall be done at the expense of the customer, or property owner causing a need for 
emergency action or abatement. 

(Ord. passed 8-9-88) 

50.lH-903 ADDITIONAL REMEDIES. 

(A) Termination of service in accordance with state law is a remedy available to the 
tewHTown to enforce any of the provisions of this subchapter. 

(B) The ffiwf>Town may seek to enforce any of the provisions of this subchapter through 
any appropriate equitable action. 

(C) If a violation of any of the provisions of this subchapter results in a danger to the public 
health or safety, the ffiwf>Town may abate a nuisance through the procedures set forth in 
this code. 
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Sll.999 PENALTY. 
(A) !', violatioR of " §0.030, 50.031, 50.071, §0.072, 50.076, §0.077, 50.078 shall coRstihtte a 
misde1Reano•, pimisflable as provided in C.5. 'H 4(a). 

(B) f, violation of any ef the sections listed in clivisien (A) above ethe• than ' SQ.072 shall 
subject the offende,. to '~ civil penalty of $25. A viokfion of aRy of the prnvisions of ' 50.072 
shall subject tl?ie effencle• to a civil pettrcHy of $200. If a person fails to pay this penalty 
within ten clays afte• being cited le• a violatioR, the tewnTown may seek to •ecove• the 
penalty by filing a civil aefion in a nature ef lll£ clebt. 

(C) Each clay that a vielafien cor.tli'aws afte• the offender has beeR netifiecl of the violafien 
slnll constitute a separate offense. 

50.904 PENALTY. 

(A) Any violation of this chapter shall subject the offender to a civil penalty in the amount 
of $50. Violators shall be issued a written citation which must be paid within 72 hours from 
the time it is issued and served. 

(B) Any violation of the provisions of this chapter shall constitute a misdemeanor, 
punishable upon conviction by a fine not to exceed $50 or imprisonment not to exceed 30 
days as provided by NCGS 14-4 and in addition thereto the violation may be enjoined and 
restrained as provided in NCGS 160A-175. 

IC) Any person causing: malicious or neg:lig:ent darnag:e to the water or sewer system will be 
subject to tampering: fee set by the Board of Commissioners in addition to being: charg:ed for 
any expenses incurred by the Town as a direct or indirect result of said malice or 
negligence. 

Part 2. This Ordinance shall become effective upon its adoption by the Board of Commissioners 
of the Town of Boiling Springs, North Carolina. 

ADOPTED this the 7th day of October, 2014. 

ATTEST: 

Kim Greene, Town Clerk Max J. Hamrick, Mayor 
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