ORDINANCE NO. 2023-503

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF LOS ALTOS
AMENDING CHAPTER 14.34, CHAPTER 14.36, CHAPTER 14.50, AND CHAPTER
14.63 OF THE LOS ALTOS MUNICIPAL CODE TO IMPLEMENT PROGRAM 1.A,

PROGRAM 1.B, PROGRAM 1.C, PROGRAM 1.G, PROGRAM 3.1, PROGRAM 3.J OF
THE SIXTH CYCLE HOUSING ELEMENT UPDATE

WHEREAS, the City Council is empowered pursuant to Article XI, Section 7 of the California
Constitution to make and enforce within the City all local, police, sanitary, and other ordinances
and regulations not in conflict with general laws; and

WHEREAS, on January 24, 2023, the City Council approved the City’s Sixth Cycle Housing
Element Update; and

WHEREAS, the City Council held a duly noticed public hearing on November 14, 2023, and
November 28, 2023; and

WHEREAS, Program 1.A of the Housing Element Update calls for Rezone for RHNA Shortfall;
and

WHEREAS, Program 1.A of the Housing Element Update requires the City of Los Altos to
increase housing capacity to accommodate the remaining above moderate-income RHNA within
the City of Los Altos; and

WHEREAS, Program 1.B of the Housing Element Update calls for Facilitating Higher Density
Housing in the Commercial Thoroughfare (CT) District; and

WHEREAS, Program 1.B of the Housing Element Update expressly allows 5-stories, and 55-feet
tall buildings with no cap on density limits within the CT District in the City of Los Altos; and

WHEREAS, Program 1.C of the Housing Element Update calls for Allowing Housing in the
Office Administrative (OA) District; and

WHEREAS, Program 1.C of the Housing Element Update expressly allows residential uses in the
Office Administrative (OA) zoning districts with a minimum density of 20 units per acre and
maximum of 30 units per acre within the City of Los Altos; and

WHEREAS, Program 1.G of the Housing Element Update calls for Rezoning Housing Sites from
Previous Housing Elements; and

WHEREAS, Program 1.G of the Housing Element Update expressly allows housing sites from
the prior housing element cycle to be allowed by-right within the City of Los Altos; and

WHEREAS, Program 3.1 of the Housing Element Update calls for Allowing Residential Care
Facilities Consistent with State law; and
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WHEREAS, Program 3.I of the Housing Element Update expressly allows residential care
facilities anywhere that residential zoning is allowed within the City of Los Altos; and

WHEREAS, Program 3.J of the Housing Element Update calls for Explicitly Allowing
Manufactured Homes Consistent with State law; and

WHEREAS, Program 3.J of the Housing Element Update expressly allows manufactured homes
by-right anywhere residential zoning is allowed within the City of Los Altos; and

WHEREAS, this Ordinance is exempt from environmental review pursuant to Section
15061(b)(3) of the State Guidelines implementing the California Environmental Quality Act of
1970, as amended; and

NOW, THEREFORE, the City Council of the City of Los Altos does hereby ordain as follows:

SECTION 1. AMENDMENT OF CHAPTER 14.34 OF THE MUNICIPAL CODE. Chapter
14.34 of the Los Altos Municipal Code is hereby amended as set forth in Appendix A to this
Ordinance, underline indicating addition, and strikethrough indicating deletion.

SECTION 2. AMENDMENT OF CHAPTER 14.36 OF THE MUNICIPAL CODE. Chapter
14.36 of the Los Altos Municipal Code is hereby amended as set forth in Appendix B to this
Ordinance, underline indicating addition, and strikethrough indicating deletion.

SECTION 3. AMENDMENT OF CHAPTER 14.50 OF THE MUNICIPAL CODE. Chapter
14.50 of the Los Altos Municipal Code is hereby amended as set forth in Appendix C to this
Ordinance, underline indicating addition, and strikethrough indicating deletion.

SECTION 4. AMENDMENT OF CHAPTER 14.63 OF THE MUNICIPAL CODE. Chapter
14.63 of the Los Altos Municipal Code is hereby amended as set forth in Appendix D to this
Ordinance, underline indicating addition, and strikethrough indicating deletion.

SECTION 5. CONSTITUTIONALITY; AMBIGUITIES. If any section, subsection, sentence,
clause, or phrase of this Ordinance is for any reason held to be invalid or unconstitutional, such
decision shall not affect the validity of the remaining portions hereof. Any ambiguities in the Los
Altos Municipal Code created by this Ordinance shall be resolved by the Director of Development
Services, in their reasonable discretion, after consulting the City Attorney.

SECTION 6. PUBLICATION. This Ordinance shall be published as provided in Government
Code Section 36933.

SECTION 7. EFFECTIVE DATE. This Ordinance shall be effective upon the commencement
of the thirty-first day following the adoption hereof.

ORDINANCE NO. 2023-503 11/28/2023



The foregoing Ordinance was duly and properly introduced at a regular meeting of the City
Council of the City of Los Altos held on November 14, 2023, and was thereafter, at a regular
meeting held on November 28, 2023, passed and adopted by the following vote:

AYES: Dailey, Fligor, Lee Eng, Meadows, Weinberg
NOES:

ABSENT:

ABSTAIN:

5 A S §.

Sally Meadows, MAYOR

Attest:

4

Meligsa Thurman, MMC,
CITY CLERK
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AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF LOS ALTOS
AMENDING CHAPTER 14.34, CHAPTER 14.36, CHAPTER 14.50, AND CHAPTER
14.63 OF THE LOS ALTOS MUNICIPAL CODE TO IMPLEMENT PROGRAM 1.A,

PROGRAM 1.B, PROGRAM 1.C, PROGRAM 1.G, PROGRAM 3.1, PROGRAM 3.J OF
THE SIXTH CYCLE HOUSING ELEMENT UPDATE

WHEREAS, the City Council is empowered pursuant to Article XI, Section 7 of the California
Constitution to make and enforce within the City all local, police, sanitary, and other ordinances
and regulations not in conflict with general laws; and

WHEREAS, on January 24, 2023, the City Council approved the City’s Sixth Cycle Housing
Element Update; and

WHEREAS, the City Council held a duly noticed public hearing on November 14, 2023, and
November 28, 2023; and

WHEREAS, Program 1.A of the Housing Element Update calls for Rezone for RHNA Shortfall;
and

WHEREAS, Program 1.A of the Housing Element Update requires the City of Los Altos to
increase housing capacity to accommodate the remaining above moderate-income RHNA within
the City of Los Altos; and

WHEREAS, Program 1.B of the Housing Element Update calls for Facilitating Higher Density
Housing in the Commercial Thoroughfare (CT) District; and

WHEREAS, Program 1.B of the Housing Element Update expressly allows 5-stories, and 55-feet
tall buildings with no cap on density limits within the CT District in the City of Los Altos; and

WHEREAS, Program 1.C of the Housing Element Update calls for Allowing Housing in the
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WHEREAS, Program 1.C of the Housing Element Update expressly allows residential uses in
the Office Administrative (OA) zoning districts with a minimum density of 20 units per acre and
maximum of 30 units per acre within the City of Los Altos; and

WHEREAS, Program 1.G of the Housing Element Update calls for Rezoning Housing Sites from
Previous Housing Elements; and

WHEREAS, Program 1.G of the Housing Element Update expressly allows housing sites from
the prior housing element cycle to be allowed by-right within the City of Los Altos; and
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WHEREAS, Program 3.1 of the Housing Element Update expressly allows residential care
facilities anywhere that residential zoning is allowed within the City of Los Altos; and

WHEREAS, Program 3.J of the Housing Element Update calls for Explicitly Allowing
Manufactured Homes Consistent with State law; and

WHEREAS, Program 3.J of the Housing Element Update expressly allows manufactured homes
by-right anywhere residential zoning is allowed within the City of Los Altos; and

WHEREAS, this Ordinance is exempt from environmental review pursuant to Section
15061(b)(3) of the State Guidelines implementing the California Environmental Quality Act of
1970, as amended; and

NOW, THEREFORE, the City Council of the City of Los Altos does hereby ordain as follows:

SECTION 1. AMENDMENT OF CHAPTER 14.34 OF THE MUNICIPAL CODE. Chapter
14.34 of the Los Altos Municipal Code is hereby amended as set forth in Appendix A to this
Ordinance, underline indicating addition, and strikethrough indicating deletion.

SECTION 2. AMENDMENT OF CHAPTER 14.36 OF THE MUNICIPAL CODE. Chapter
14.36 of the Los Altos Municipal Code is hereby amended as set forth in Appendix B to this
Ordinance, underline indicating addition, and strikethrough indicating deletion.

SECTION 3. AMENDMENT OF CHAPTER 14.50 OF THE MUNICIPAL CODE. Chapter
14.50 of the Los Altos Municipal Code is hereby amended as set forth in Appendix C to this
Ordinance, underline indicating addition, and strikethrough indicating deletion.

SECTION 4. AMENDMENT OF CHAPTER 14.63 OF THE MUNICIPAL CODE. Chapter
14.63 of the Los Altos Municipal Code is hereby amended as set forth in Appendix D to this
Ordinance, underline indicating addition, and strikethrough indicating deletion.

SECTION 5. CONSTITUTIONALITY; AMBIGUITIES. If any section, subsection, sentence,
clause, or phrase of this Ordinance is for any reason held to be invalid or unconstitutional, such
decision shall not affect the validity of the remaining portions hereof. Any ambiguities in the Los
Altos Municipal Code created by this Ordinance shall be resolved by the Director of Development
Services, in their reasonable discretion, after consulting the City Attorney.

SECTION 6. PUBLICATION. This Ordinance shall be published as provided in Government
Code Section 36933.

SECTION 7. EFFECTIVE DATE. This Ordinance shall be effective upon the commencement
of the thirty-first day following the adoption hereof.
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The foregoing Ordinance was duly and properly introduced at a regular meeting of the City
Council of the City of Los Altos held on November 14, 2023, and was thereafter, at a regular
meeting held on November 28, 2023, passed and adopted by the following vote:

AYES: Dailey, Fligor, Lee Eng, Meadows, Weinberg
NOES:

ABSENT:

ABSTAIN:

Sally Meadows, MAYOR

Attest:

Melissa Thurman, MMC,
CITY CLERK
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APPENDIX A
AMENDMENTS TO CHAPTER 14.34

Chapter 14.34 OA OFFICE-ADMINISTRATIVE DISTRICT

Sections:

14.34.010 OA Districts.

The regulations, general provisions, and exceptions set forth in this chapter and Chapter 14.66 shall apply in
all OA Districts.

(Prior code § 10-2.1301)

14.34.020 Specific purposes (OA).
Specific purposes for OA Districts are as follows:
A.  Attract new office development to sites suitable for such use;

B.  Allow the integration of residential uses and a variety of housing types;

B-C. Allow latitude for creative design and architectural variety within limits established.

(Prior code § 10-2.1302)

14.34.030 Required conditions (OA).

A.  No use shall be permitted and no process, equipment, or materials shall be employed which are found by the
commission to be objectionable by reason of odor, dust, noise, vibration, illumination, glare, unsightliness, or
electrical disturbances which are manifested beyond the premises in which the permitted use is located.

B.  No property owner, business owner, and/or tenant shall suffer, permit, or allow operation of a business on
his or her property or on property upon which his or her business operates to violate the required conditions
of this chapter. Enforcement shall be as provided for in Chapter 1.10 of Title 1.

1.  General screening standard. Every development shall provide sufficient screening to reasonably
protect the privacy, safety, and environment of neighboring residential properties and shield them
from adverse external effects of that development.

Walls up to twelve (12) feet in height shall be required for the purpose of attenuating noise, (as
determined by an acoustical analysis), odor, air pollution, artificial light, mitigation for grade
differential between properties, and providing privacy and safety.

2. Sites for screening of refuse collection. Every development will be required to provide suitable space
for solid waste separation, collection, and storage, and shall provide sites for such that are located so
as to facilitate collection and minimize any negative impact on persons occupying the development
site, neighboring properties, or public rights-of-way.

3. Lighting. Lighting within any lot that unnecessarily illuminates any other lot and/or substantially
interferes with the use or enjoyment of such other lot is prohibited. Lighting unnecessarily illuminates
another lot if (i) it clearly exceeds the minimum illumination necessary to provide for security of
property and the safety of persons using such roads, driveways, sidewalks, parking lots, and other
common areas and facilities, or (ii) if the illumination could reasonably be achieved in a manner that
would not substantially interfere with the use or enjoyment of neighboring properties.
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4.  Air pollution. Any use that emits any "air contaminant"” as defined by the Bay Area air quality
management district shall comply with applicable state standards concerning air pollution.

5. Maintenance of common areas, improvements, and facilities. Maintenance of all common areas,
improvements, or facilities required by this chapter or any permit issued in accordance with its
provisions shall be required except those areas, improvements, or facilities with respect to which an
offer of dedication to the public has been accepted by the appropriate public authority.

6.  Odors. No use may generate any odor that may be found reasonably objectionable as determined by
an appropriate agency such as the Santa Clara County Health Department and the Bay Area air quality
management district beyond the boundary occupied by the enterprise generating the odor.

7. Noise. No person shall operate, or cause to be operated, any source of sound at any location within the
city or allow the creation of any noise on property owned, leased, occupied or otherwise controlled by
such person, which causes the noise level when measured on any other property either incorporated
or unincorporated, to exceed standards as set forth in Chapter 6.16 of the Los Altos Municipal Code.

C.  Inorder to attenuate noise associated with commercial development, walls up to twelve (12) feet in height
shall be required at a commercial/residential interface. Other conditions may be applied such as, but not
limited to, muffling of exterior air conditioning facilities.

(Prior code § 10-2.1302.5)

14.34.040 Permitted uses (OA).

The following uses shall be permitted in the OA Districts:

Lo | . ;
Office-administrative uses;
Parking-spaces-aneHeading-areas-and

Residential Only Development(s);

* ¢ ¢ P >

[©

Mixed Use Development(s); and

Other uses which are determined by the Zoning Administrator esmraissier-and-the-eouneil to be of the
same general character.

m

(Prior code § 10-2.1303)

(Ord. No. 2015-406 , § 2, 2-10-2015; Ord. No. 2015-414, § 6, 9-8-2015)

14.34.050 Conditional uses (OA).

Upon the granting of a use permit in accordance with the provisions of Chapter 14.80 of this title, the
following uses shall be permitted in OA Districts:

A.  Blueprinting-sheps; Reprographic Uses;

B.  Data processing centers;

c wein facilities. hes:
B-C. Medical and dental clinics;
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FD. Mortuaries; and

&:E. Other uses which are determined by the commission areg-the-eouneit to be of the same general
character.

(Prior code § 10-2.1304)

(Ord. No. 2015-406 , §§ 3, 4, 2-10-2015)

14.34.065 Allowed Density (OA).

Residential uses will be allowed at a minimum density of twenty (20) dwelling units per acre and
a maximum density of thirty (30) dwelling units per acre.

14.34.060 Coverage (OA).

The maximum coverage for all structures shall be fifty-{56)}pereent-ofthe-tetal-site-area-provided,-however-
the-maximum-coverage-may-be-inereasedte seventy-five (75) percent_ of total gross lot area Hrequired-off-street
parkingisprovided-underground. Lot coverage measures the portion of a lot that is covered by habitable
structures only and excludes all non-habitable exterior improvements or structures.

(Prior code § 10-2.1305)

14.34.070 Front yard (OA).

The minimum depth of front yards shaII be e+ghteen flve (4:85) feet aH-Wlth aminimum of flftv (50) percent
of wh|ch shaII be Iandscaped an-c 3

(Prior code § 10-2.1306)

14.34.080 Side yards (OA).

The minimum depth of side yards shall be ter five (305) feet pereent-ofthe-width-efthe-site except where
|mmed|atelv abutting an R1-10 Dlstrlct |n WhICh case the 5|de vard shaII be twentv five (25) feet. ¥weer—mete

(Prior code § 10-2.1307)

14.34.090 Rear yard (OA).

The minimum depth of rear yards shall be ter-fifteen (2615) feet except where immediately abutting an R1-
10 District, in WhICh case the rear yard shaII be twenty—ﬂve hlrty (2%30) feet Whe#e—the—yatel—ab&ts—a—re&elenﬂat—

(Prior code § 10-2.1308)

14.34.100 Site area (OA).
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(Prior code § 10-2.1309)

14.34.110 Off-street parking (OA).

Parking facilities shall be provided in accordance with Chapter 14.74 of this title. In addition, parking facilities
built as part of building projects shall:

A.  Reduee-thevisuakmpactefpParking structures and surface parking lots shall be by-ecating-them
located at the rear of the parcel or below ground; irteriorpertions-of-buidingsites:

B. keepthe-n-Number of direct entrances to parking facilities from streets to-a-mirimum-with a maximum
of two (2) excluding any required emergency access;

C.  Provide a landscaped buffer not less than five feet in width between a parking lot or structure and
street frontage or buildings. Where the landscaped strip adjoins a public street or pedestrian walkway,
the landscaped strip may be required to include a fence, wall, berm, or equivalent feature;

D.  Provide a minimum of interior landscaping for unenclosed parking facilities as follows: Where the total
parking provided is located on one site and is fourteen thousand nine hundred ninety-nine (14,999)
square feet or less, five percent of total parking area; where the parking is fifteen thousand (15,000)
through twenty-nine thousand nine hundred ninety-nine (29,999) square feet, seven and one-half
percent of total parking area; and where the facility is thirty thousand (30,000) square feet or greater,
ten (10) percent of total parking area.

Parking Area Minimum
Landscaping

(in square feet) (% of Parking Area)

< 15,000 5

15,000 — 29,999 7.5

> 30,000 10

E.  Treesin reasonable number shall be provided; ground cover alone is not acceptable. Interior
landscaping shall be distributed throughout the paved area as evenly as possible. Prevision-shalHse-
rmade-foravtomatically-rrgating-al-planted-area—All landscaping shall be protected with concrete
curbs or other acceptable barriers. AlHanrdseaping-shalbbe-continuoushy-maintained:

F.  Provisions of Section 14.34.110 which differ from Chapter 14.74 can be reduced or waived in its

entirety by the authority of the Zoning Administrator.

(Prior code § 10-2.1310)

14.34.120 Off-street loading and refuse collection (OA).

A.  Where buildings are sewed by alleys, all service-delivery entrances, loading docks, and refuse collection
facilities shall be located to be accessed from the alley. No loading area shall be located at the street
frontage or building facade.

B. A minimum of thirty-two (32) square feet of on-site refuse collection area shall be provided on each lot or
premises and shall not be located in any front or street side yard. Where an alley exists, the refuse collection
area shall be accessed from the alley.
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C.  Onsites not served by an alley, service areas shall be located to the rear, side, or at an internal location
where visibility from public streets and windows of neighboring buildings will be minimized.

D. Refuse collection areas and dumpsters shall be enclosed by a screen wall of durable material and planting as
necessary to screen views from streets and neighboring properties.

(Prior code § 10-2.1311)

14.34.130 Height of structures (OA).

a. Residential Only Development(s) building height shall be a maximum of forty (40) feet and four (4)
stories.

i=3

Mixed Use Development(s) building height shall be a maximum of forty-five (45) feet and four (4) stories.

c. Non-Residential Use Only Development(s) building height shall be a maximum of thirty (30) feet and two

(2) stories.
(Prior code § 10-2.1312)

14.34.140 Design control (OA).
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A.  Building Placement. A minimum seventy-five (75) percent of ground-floor building frontages must be built at

the minimum setback line. This standard applies to the building frontage only (exclusive of side setbacks).

B. Building Massing and Articulation.

1. Upper-story Step-backs, Front and Street Side.

a. Along all frontages, the third story must be either stepped back a minimum five feet from the
ground floor facade or embedded in a sloped roof form such as a mansard roof or a hipped
and/or gabled roof with dormers.

b.  For buildings over three stories along all frontages, the uppermost story must be embedded in a
sloped roof form.

ORDINANCE NO. 2023-503 11/28/2023



Ll

2 stories requires 3rd story stepped 3rd story Uppermost story
no step-back back from ground embedded ina embeddedin a
floor by 5 1t sloped raof form slaped raof form

2. Upper Story Step-backs, Side Interior and Rear where Abutting an R-1 District.

a. The third story must be either stepped back a minimum five (5) feet from ground floor facade or
embedded in a sloped roof form.

b.  For buildings over three stories, the uppermost story must be embedded in a sloped roof form.

3. Vertical Articulation.

a. When a building facade exceeds seventy-five (75) feet in length along a right-of-way, it must be
separated into primary facade bays no greater than fifty (50) feet and secondary facade bays
defined by a recess a minimum three feet deep and ten (10) feet wide.

b. A minimum one entrance shall be provided per primary facade bay.

C. The eave/roof of a secondary facade bay shall be no higher than the corresponding elements of
the primary facade bay.

Min. ane
entrance per
primary facade

entrance
per primary
facade

4, Horizontal Articulation. New facades and facade modifications along a street or civic space shall be
designed to visually express a base, middle, and top.

a. One or more of the following patterns shall be used to define the base:

i Watertable: Base material extends from grade to between eight and fifty-four (54) inches
above grade.
ii. Podium: The base material encompasses the lowest story (or stories) of the building, with

or without mezzanine(s), and terminates in a sill, string course, or cornice at its upper
bound (multi-story buildings only).

iii.  Watertable and Cornice/String Course: A watertable using the base material is combined
with a cornice or string course at the lowest story's upper bound, including any mezzanine
(multi-story buildings only).

b.  The top of each building mass/bay shall be defined by elements spanning the full length of the
facade of the mass/bay. Such elements may include a cornice, eave and/or gable(s), or other
similar elements. These elements shall be consistent with the overall architectural style of the
building mass/bay.

10
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5. Adjacencies.
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a. Facades adjacent to an R-1 District.

i Building facade planes abutting an R-1 district may not exceed forty-eight (48) feet in

width.

ii. When a building facade abutting an R-1 district exceeds forty-eight (48) feet in width, it

must be separated into facade bays no greater than forty-eight (48) feet by a recess ten

(10) feet wide and fifteen (15) feet deep.

Max, 48 ft in width

ft wide by 151 deep

|
g [

i

Max. 48 ft wide bays separated by :
|

1

arecess 10

b. Storefront Facades Adjacent to Storefront Facades.

i. The height of a storefront shall not differ from the height of any adjacent storefront by

more than two feet.

ii.  The height of ground story shall not differ from height of any adjacent ground story by

more than two feet.

iii.  Storefronts may transition in height using a module of twenty-five (25) feet in length along

aright-of-way.
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6. Privacy and Line of Sight.

a. Primary living spaces and balconies located along a side setback shall orient principal windows
and balconies toward the front and rear of the building.

b.  Where windows are within ten (10) feet of and oriented toward an interior side setback, glazing
shall either be a minimum thirty (30) degree angle measured perpendicular to the adjacent side
setback line, have minimum sill height of forty-two (42) inches, or be opaque.

17 Areawithin 101t

of Interior Side
Sethack

|

|

I ]

I

L.__“ Min. 30-degree

angle, min. sill

hefght 42", or
opaque glazing

Min. 30-degree
angle, min. sill
height 42", or

opaque glazing

7. Roofline and Roof Design.

a. Roof designs shall be limited to:

i. Hipped.
ii.  Gable.
iii. _ Shed.

iv.  Dormer.
V. Parapet.

(a) __ Not allowed on frontages facing R-1 District.

(b) When used on the first or second floor, a parapet longer than twenty-five (25)
feet in length must include at least one but not more than two of the following
design elements to break up the length of the parapet:

(1)  Steps.

(2) _ Curves.
(3)  Angled surfaces.

(c) _ The length of a parapet segment on the third floor and above may not exceed
twenty-five (25) feet.

b.  When the top story is stepped back and embedded in a sloped roof form such as a mansard roof
or a hipped and/or gabled roof with dormers, the floor below must (and other floors may) be
stepped back to meet the slope of the top story.
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Acceptable: Not acceptable:
One story below the Top story embedded
story embedded in a in a sloped roof is the
sloped roof is also only story stepped
stepped-back . back.

C. Building facades facing an R-1 district must have a hipped or gable roof and may incorporate
dormers.

d. Roofline/parapet at corners shall not exceed roofline/parapet of adjacent wallplanes by more
than twenty-four (24) inches.

C.  Building Design.

1. Facade Design.

a. Building facades shall be arranged in an orderly composition of bays, defined by vertically aligned
openings alternating horizontally with solid walls or columns. The pattern shall be visually
expressed through the spacing of openings, recesses, eaves, inset panels, cornices, overhangs,
trellises, exposed rafters, columns, or bay windows.

b.  The pattern may be shared between the ground floor and upper stories provided the ground
floor exhibits enhanced detail or modulation.

C. Residential facades shall incorporate at least one element that signals habitation, such as bay
windows, or balconies.

d.  Non-glazed wall areas (blank walls) must be enhanced with architectural details, landscaping,
and/or landscaped trellises or lattices.

2. Pedestrian-Scaled Entrances.

a. Building entrances must incorporate at least one of the following entry features. See Section
14.66.275 (Entrance Type Standards) for design standards applicable to each entrance type

listed.

i. Stoop.

ii. Dooryard.
iii.  Shopfront.

(a) __ Shopfronts more than twenty-five (25) feet in width must incorporate
variations in bulkhead, awnings, materials and/or color to visually articulate the
shopfront into modules not to exceed twenty-five (25) continuous feet.

iv.  Gallery.
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V. Arcade.
vi. _ Forecourt.

(a)  Forecourts must feature at least one entry to a shop and/or second floor use.

(b)  Forecourts for buildings more than seventy (70) feet in length along a right-of-
way must have a minimum width and depth of fifteen (15) feet from front
facade. Width of forecourt shall be equal to or greater than depth.

(c) _ The size of the forecourt must be appropriate relative to the size of the
building. The maximum ratio of building height to forecourt is 2:1 (height <2 x

width).

(d) Forecourt must be enclosed on at least three sides by buildings.

(e) Forecourt must remain open to the sky (arbors and trellises are allowed).

'
1 Min. forecaurt width = 16 fi
Where W= 751, Forecourt width = depth
e————

Nin fareonurt depth = 15t /¢,
h 0

Ioor
Entrance

b.  Primary Entrance Location(s). The building entrance shall be located along the primary right-of-
way.
C. Corner Entrances. Chamfered corners must incorporate a building entrance. Any required

entrances may be provided on the corner of the building assuming one of the intersecting sides is
a primary frontage.

d.  Street-facing Entries to Upper Floors. Street-facing entries to upper floors shall be equal in quality
and detail to storefronts. This standard may be satisfied through two or more of the following:

i Dedicated awning, canopy, or other roof element.

ii. Stairs with a single color applied to treads and a contrasting color or pattern applied to
risers.

iii.  Dedicated light fixture(s).

iv.  Decorative street address numbers or tiles.

V. Plague signs for upper-floor business tenants.

e.  Entry Protection. Primary street-facing entrances shall be protected by a recess in the building
frontage at least three feet deep or by a projection extending outward at least three feet
measured horizontally from the entrance, and wide enough to clear the building entryway on
both sides.

i Protection may be coterminous with an accent element.

ii.  Protection may take the form of an extended eave, overhang, awning. door canopy,
gallery, arcade frontage, or other element that provides shade and shelter from the
elements.

iii. The lowest edge of a projecting awning or door canopy shall have a vertical clearance of no
more than eight feet.
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iv.  Recessed entries shall differentiate pavement within the recess through the use of a
dedicated paving material or pattern.

e ] Widé enough to clear
" -2 the building entryway

'
i
Max. height
noft to exceed
ground floor
height
i

f. Accent elements demarcating building frontage, entrance, and common open space areas shall
not exceed the height of the ground floor story. Roof elements are excepted.

3. Ground Floor Floor-to-Ceiling Height. Minimum twelve (12) inches taller than typical upper floor floor-
to-ceiling.

4

N
4

--) k-- T --

I

. H + Min. 12”
J'I :

1

A

4, Interior Courtyard. Interior courtyards must be:

Non-
Residential

a.  Enclosed on at least two sides by buildings.

b.  Open to the sky (arbors and trellises are allowed).

C. A minimum width of twenty (20) feet and a minimum area of four hundred (400) square feet.

5. Paseos. Paseos must be:

a. A minimum width of ten (10) feet for through-block paseos.

b. A minimum width of four feet for entries to courtyards or individual single businesses.

D.  Window Design.

1. Window frames, backbands, and sills.

a. _ All windows shall have asill.

15
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i. The sill shall extend horizontally beyond the window opening or frame/casing (if present)
at each end.

ii. The sill shall be sloped toward the outside.

iii.  Thesill shall have a drip at its outer edge.

2. Vinyl windows are prohibited on facades visible from a right-of-way.

3. Tinted glass is not allowed.

E. Building Materials.

1. Primary shall mean fifty (50) percent or more of a facade surface area excluding transparent surfaces.
Permitted primary cladding materials are limited to:

a.  Stucco (minimum two-coat stucco;).

b.  Siding (lap, vertical, panelized, or shingle).

i All siding shall be wood, composite wood, or cement fiberboard.

ii. Wood siding shall be painted or stained.

iii.  Vinyl and aluminum not permitted.

C. Stone.
d. Brick.

2. Secondary shall mean less than fifty (50) percent of a facade surface area excluding transparent
surfaces. Permitted secondary cladding materials are limited to:

a. _ Stucco (minimum two-coat stucco; synthetic stucco not allowed, EIFS not allowed).

b.  Siding (lap, vertical, panelized, or shingle).

i All siding shall be wood, composite wood, or cement fiberboard.

ii. Wood siding shall be painted or stained.

iii.  Vinyl and aluminum siding are not permitted.

c. _ Stone (building base only).
d.  Brick (building base only).
e.  Tile (for bulkheads below display windows and decorative accents only).

f. Metal (matte finish or Cor-ten).

i. Ribbed metal, titanium, and mirrored finishes are not permitted.

g. Concrete Masonry Units (watertable and building base only, and not allowed on any facade
facing a right-of-way or a single-family zone).

h.  Concrete (building base only, board-form only, cast concrete not permitted).

F. Ground Level Open Space. Where any required front, rear, or side yard setback is ten (10) feet or greater, on-
site ground-level open space shall be provided within the setback.

1. Theground level open space shall be usable and accessible.

2. The minimum dimension for ground level open space shall be eight feet.

16
ORDINANCE NO. 2023-503 11/28/2023



]
Min. 10| |77 A8 -
e Min.
T e
sethack :.//\ \ //\\\'.% i dimension
AN & it

41'
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ground-level open
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G.  Landscaping, Paving and Pedestrian Amenities.

1. Landscape elements shall be integrated with the building architecture, parking, and streetscape.
Recommended patterns shall include, but are not limited to:

a. _ Planters for flowers and shrubs within street frontage.

b. Landscape buffers between parking spaces and building facades.

C. Landscaping within and/or on walls adjacent to courtyards, open spaces, and setbacks.

2. See Sections 14.66.180 (Maintenance of Landscaped Areas) and 14.70.070 (Landscaped Strips) for
additional landscaping standards.

H.  Site Circulation and Access.

1. New development on abutting lots shall be designed to allow cross-access for internal pedestrian,
bicycle, and vehicular circulation systems.

2. Bicycle racks shall be provided:

a. In or within fifty (50) feet of every parking area; and

b.  Within twenty (20) feet of at least one building entrance.

. Service Areas and Screening.

1. Service areas must be located at the rear of lot.

2. Service areas must be enclosed in enclosures that are architecturally consistent with primary building
in terms of materials, colors, and style.
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14.34.150 Nonconforming use regulations (OA).

(As provided in Chapter 14.66 of this title.)
(Prior code § 10-2.1314)
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APPENDIX B
AMENDMENTS TO CHAPTER 14.36

Chapter 14.36 OA-1/0OA-4.5 OFFICE-ADMINISTRATIVE DISTRICT!

Sections:

14.36.010 OA-A1 and OA-4.5 Districts.

The regulations, general provisions, and exceptions set forth in this article and in this chapter and Chapter
14.66 shall apply in the OA-1 and OA-4.5 Districts as specified.

(Prior code § 10-2.1401)

14.36.020 Specific purposes (OA-1, Altos Oaks Avenue).

A.  Ensure the retention of design and scale compatible with the surrounding residential properties;

B.  Promote and retain a residential design reflected in architectural and landscaping style, building orientation,
and site amenities;

C.  Enhance landscaping and pedestrian amenities, with particular attention to the front yard.

(Prior code § 10-2.1401.1)

14.36.025 Review Authority of Design Review (OA-1 and OA-4.5).

The development of any housing development within the OA-1 and OA-4.5 zoning districts shall be subject
to design review by the zoning administrator only following a noticed public hearing. Notwithstanding
any other provision of this code, and unless otherwise required by state law, any additional planning
applications for such a project including, without limitation, tentative or parcel maps, variance requests,
or conditional use permits, shall be heard and decided by the zoning administrator concurrently with the
design permit application. As used in this subsection, a "housing development project” includes a project
to construct one or more dwelling units, including a mixed-use development project for which not more
than one-third of total floor area is dedicated for commercial use. Review procedures not otherwise
covered by this chapter shall be reviewed in accordance with Chapter 14.78 of the Los Altos Municipal
Code.

14.36.030 Required conditions (OA-1 and OA-4.5).

A.  No use shall be permitted and no process, equipment, or materials shall be employed which are found by the

——commission-tobeobjectionable by reason of odor, dust, noise, vibration, illumination, glare, unsightliness, or
e ditoplepidieql listrdanees ovbinh) re, mapFasiad AeyrahtrPraRNRY tHVhigh treReINBEEH M IO AL DA-
4.5 Office-Administrative Districts" to "OA-1/0A-4.5 Office-Administrative District."
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B.  No property owner, business owner, and/or tenant shall suffer, permit, or allow operation of a business on
his or her property or on property upon which his or her business operates to violate the "required
conditions" of this article. Enforcement shall be as provided for in Chapter 1.10 of this code.

1.

General screening standard. Every development shall provide sufficient screening to reasonably
protect the privacy, safety, and environment of neighboring residential properties and shield them
from adverse external effects of that development.

Walls up to twelve (12) feet in height shall be required for the purpose of attenuating noise, (as
determined by an acoustical analysis), odor, air pollution, artificial light, mitigation for grade
differential between properties, and providing privacy and safety.

Sites for screening of refuse collection. Every development will be required to provide suitable space
for solid waste separation, collection, and storage and shall provide sites for such that are located so as
to facilitate collection and minimize any negative impact on persons occupying the development site,
neighboring properties, or public rights-of-way.

Lighting. Lighting within any lot that unnecessarily illuminates any other lot and/or substantially
interferes with the use or enjoyment of such other lot is prohibited. Lighting unnecessarily illuminates
another lot if (i) it clearly exceeds the minimum illumination necessary to provide for security of
property and the safety of persons using such roads, driveways, sidewalks, parking lots, and other
common areas and facilities or (ii) if the illumination could reasonably be achieved in a manner that
would not substantially interfere with the use or enjoyment of neighboring properties.

Air pollution. Any use that emits any "air contaminant” as defined by the Bay Area air quality
management district shall comply with applicable state standards concerning air pollution.

Maintenance of common areas, improvements, and facilities. Maintenance of all common areas,
improvements, or facilities required by this chapter or any permit issued in accordance with its
provisions shall be required except those areas, improvements, or facilities with respect to which an
offer of dedication to the public has been accepted by the appropriate public authority.

Odors. No use may generate any odor that may be found reasonably objectionable as determined by
an appropriate agency such as the Santa Clara County health department and the Bay Area air quality
management district beyond the boundary occupied by the enterprise generating the odor.

Noise. No person shall operate, or cause to be operated, any source of sound at any location within the
city or allow the creation of any noise on property owned, leased, occupied or otherwise controlled by
such person, which causes the noise level when measured on any other property either incorporated
or unincorporated, to exceed standards as set forth in Chapter 6.16 of the Los Altos Municipal Code.

C. Inorder to attenuate noise associated with commercial development, walls up to twelve (12) feet in height
shall be required at a commercial/residential interface. Other conditions may be applied such as, but not
limited to, muffling of exterior air conditioning facilities.

(Prior code 10-2.1401.2)

14.36.040 Permitted uses (OA-1 and OA-4.5).

The following uses shall be permitted in the OA-1 and OA-4.5 Districts:

A.

B
C.
D

Office-administrative uses;
Fravelageneies: Residential Only Development(s); and
. load ;
Other uses which are determined by the Zoning Administrator eemwrission-ane-the-ceuneit to be of the
same general character.
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(Prior code § 10-2.1402)

(Ord. No. 2015-406, § 2, 2-10-2015; Ord. No. 2015-414 , § 7, 9-8-2015)

14.36.050 Conditional uses (OA-1 and OA-4.5).

Upon the granting of a use permit in accordance with the provisions of Chapter 14.80 of this title, the
following uses shall be permitted in OA-1 and OA-4.5 Districts:

A.  Medical and dental offices that are five thousand (5,000) gross square feet or more

—exceptwhen-

& Other uses which are determined by the commission ane-the-ceuneit to be of the same general
character.

(Ord. No. 2015-406, § 5, 2-10-2015)
Editor's note(s)—Ord. No. 2015-406 , § 5, adopted Feb. 10, 2015, renumbered §§ 14.36.050—14.36.170 as §§

14.36.060—14.36.180 and enacted a new § 14.36.050 as set out herein. The historical notation has been
retained with the amended provisions for reference purposes.

14.36.055 Allowed Density (OA).

Residential uses will be allowed at a minimum density of twenty (20) dwelling units per acre and
a maximum density of thirty (30) dwelling units per acre.

14.36.060 Site area (OA-1 and OA-4.5).

The minimum site area shall be as follows:

District Minimum Site Area
OA-L

OA-4-5

OA-1and OA 4.5 4,500 square feet

(Prior code § 10-2.1403)
(Ord. No. 2015-406, § 5, 2-10-2015)
Note(s)—See the editor's note to § 14.36.050.

14.36.070 Coverage (OA-1 and OA-4.5).

The maximum coverage shall be as follows:

District Maximum Coverage

QAL 30-pereent-eiotal-arca-ot-area

OA-45 AQ-percen-eiotal-area-af-site

OA-1and OA 4.5 75 percent of total area of site
21
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*Lot coverage measures the portion of a lot that is covered by habitable structures only and excludes all
non-habitable exterior improvements or structures.

(Prior code § 100-2.1404)
(Ord. No. 2015-406, § 5, 2-10-2015)
Note(s)—See the editor's note to § 14.36.050.

14.36.080 Floor area ratio (OA-1 and OA-4.5).

The maximum floor area ratio shall be as follows:

District Maximum Floor Area Ratio

OA-1 None

OA-1 (Altos Oaks Avenue) 35-percentolitotal-areaofsite-None
OA-4.5 None

(Prior code § 10-2.1404.1)
(Ord. No. 2015-406, § 5, 2-10-2015)
Note(s)—See the editor's note to § 14.36.050.

14.36.090 Front yard (OA-1 and OA-4.5).

The minimum depth of front yards shall be as follows:

District Minimum Depth of Front Yard
OA-1 2010 feet
OA-4.5 10 feet

(Prior code § 10-2.1405)
(Ord. No. 2015-406, § 5, 2-10-2015)

Note(s)—See the editor's note to § 14.36.050.

14.36.100 Side yards (OA-1 and OA-4.5).

A~ The minimum width-depth of side yards shall be ten five (185) feet pereent-ofthe-width-of thesite;subjectto
the-fellowing-exeeptions—except where immediately abutting an R1-10 District, in which case the side yard
shall be ten (10) feet.
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(Prior code § 10-2.1406)
(Ord. No. 2015-406, § 5, 2-10-2015)

Note(s)—See the editor's note to § 14.36.050.

14.36.110 Rear yard (OA-1 and OA-4.5).

The minimum depth of rear yards shall be twenty-five (250) feet except where the rear yard abuts on an
alley, the minimum depth of the rear yard shall be ten (10) feet. One-story garages, carports, and other accessory
structures may be located in the required rear yard provided not more than twenty (20) percent of the area of the

required rear yard shall be covered by structures. Where-the-propertyabutsan-alleyro-structureshall-be-
(Prior code § 10-2.1407)
(Ord. No. 2015-406, § 5, 2-10-2015)

Note(s)—See the editor's note to § 14.36.050.

14.36.120 Off-street parking (OA-1 and OA-4.5).

(As provided in Chapter 14.74 of this title.)
(Prior code § 10-2.1408)

(Ord. No. 2015-406, § 5, 2-10-2015)

Note(s)—See the editor's note to § 14.36.050.

14.36.130 Height of structures (OA-1 and OA-4.5).

d. Residential Only Development(s) building height shall be a maximum of forty (40) feet and four (4)
stories.
e. Mixed Use Development(s) building height shall be a maximum of forty-five (45) feet and four (4) stories.

f.  Non-Residential Use Only Development(s) building height shall be a maximum of thirty (30) feet and two

(2) stories.
(Prior code § 10-2.1409)

(Ord. No. 2015-406 , § 5, 2-10-2015)

Note(s)—See the editor's note to § 14.36.050.
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(Prior code § 10-2.1410)
(Ord. No. 2015-406, § 5, 2-10-2015)

Note(s)—See the editor's note to § 14.36.050.

14.36.450140 Design control (OA-1 and OA-4.5).

A.  Building Placement. A minimum seventy-five (75) percent of ground-floor building frontages must be built at

the minimum setback line. This standard applies to the building frontage only (exclusive of side setbacks).

B.  Building Massing and Articulation.

1. Upper-story Step-backs, Front and Street Side.
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a. _ Along all frontages, the third story must be either stepped back a minimum five feet from the
ground floor facade or embedded in a sloped roof form such as a mansard roof or a hipped
and/or gabled roof with dormers.

b.  For buildings over three stories along all frontages, the uppermost story must be embedded in a

sloped roof form.
—

2 stories requires 3rd story stepped 3rd story Uppermast story
no step-back back from ground embedded ina embeadedina
Hoor by 5 1t sloped roof form sloped reof form

2. Upper Story Step-backs, Side Interior and Rear where Abutting an R-1 District.

a. The third story must be either stepped back a minimum five (5) feet from ground floor facade or
embedded in a sloped roof form.

b.  For buildings over three stories, the uppermost story must be embedded in a sloped roof form.

3. Vertical Articulation.

a. When a building facade exceeds seventy-five (75) feet in length along a right-of-way, it must be
separated into primary facade bays no greater than fifty (50) feet and secondary facade bays
defined by a recess a minimum three feet deep and ten (10) feet wide.

b. A minimum one entrance shall be provided per primary facade bay.

C. The eave/roof of a secondary facade bay shall be no higher than the corresponding elements of
the primary facade bay.

enirance per

il primary facade

perprimary
facade

4, Horizontal Articulation. New facades and facade modifications along a street or civic space shall be
designed to visually express a base, middle, and top.

a. One or more of the following patterns shall be used to define the base:

i Watertable: Base material extends from grade to between eight and fifty-four (54) inches
above grade.
ii. Podium: The base material encompasses the lowest story (or stories) of the building, with

or without mezzanine(s), and terminates in a sill, string course, or cornice at its upper
bound (multi-story buildings only).

iii.  Watertable and Cornice/String Course: A watertable using the base material is combined
with a cornice or string course at the lowest story's upper bound, including any mezzanine
(multi-story buildings only).
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b.  The top of each building mass/bay shall be defined by elements spanning the full length of the

facade of the mass/bay. Such elements may include a cornice, eave and/or gable(s), or other

similar elements. These elements shall be consistent with the overall architectural style of the

building mass/bay.

5. Adjacencies.

J 17
N Retail, Office,
Residential
Retail, Office,
Residential
b sl O T
| ) I Parking,
+—— - Podium - — - 1 Retail, Office
! Base A ——
— I : Parking
st | S
I
2 Seant et Continuous - - - —————-
A Parapet - — - — . ! |
Leseoo. iy L ==
[ L -—_ Continous - - - - L e s e B e s I e
i Cornice | =
V—'[ S - )
e pm e e e
g (L Cornice/ - — - — - |
— [ | }

_____ String Course

a. Facades adjacent to an R-1 District.

i. Building facade planes abutting an R-1 district may not exceed forty-eight (48) feet in

width.

ii. When a building facade abutting an R-1 district exceeds forty-eight (48) feet in width, it

must be separated into facade bays no greater than forty-eight (48) feet by a recess ten

(10) feet wide and fifteen (15) feet deep.

e
| Max. 48 ft wide b
a recass 10 ft wi

Max. 481t
-OR

in width

de by 151t deep

|
- i
ays separated by i
'

|

F:_ Max. 48 ft
i

b. Storefront Facades Adjacent to Storefront Facades.

i. The height of a storefront shall not differ from the height of any adjacent storefront by

more than two feet.
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ii. _ The height of ground story shall not differ from height of any adjacent ground story by

more than two feet.

iii.  Storefronts may transition in height using a module of twenty-five (25) feet in length along

1 1
| Use 251t module to transition In haight |

Ground floor
height shall — =_
not differ more | ¢
than 2t

Usa 25 ft moduie lo fransition in haight

EELE \

T
1
1
L
T}
e
1
1

- Feight of
77777777 L _ storeiront shail
T =TT not difer more
han2 1t

6. Privacy and Line of Sight.

a. Primary living spaces and balconies located along a side setback shall orient principal windows

and balconies toward the front and rear of the building.

b.  Where windows are within ten (10) feet of and oriented toward an interior side setback, glazing

shall either be a minimum thirty (30) degree angle measured perpendicular to the adjacent side

setback line, have minimum sill height of forty-two (42) inches, or be opaque.

Min. 30-degree
angle, min. sill
height 427, or

opagque glazing

7. Roofline and Roof Design.

a. Roof designs shall be limited to:

i. Hipped.
ii. __ Gable.
iii. _ Shed.

iv.  Dormer.
V. Parapet.

177 Area within 10 ft

of Interior Side
Sethack

|

I

I ]

|

L——— Min. 30-degree

angle, min. sill

helght 427, or
opaque glazing

(a) _ Not allowed on frontages facing R-1 District.

(b) When used on the first or second floor, a parapet longer than twenty-five (25)

feet in length must include at least one but not more than two of the following

design elements to break up the length of the parapet:

(1)  Steps.
(2) _Curves.

(3) _ Angled surfaces.

(c) _ The length of a parapet segment on the third floor and above may not exceed

twenty-five (25) feet.
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b.  When the top story is stepped back and embedded in a sloped roof form such as a mansard roof
or a hipped and/or gabled roof with dormers, the floor below must (and other floors may) be
stepped back to meet the slope of the top story.

V4 X

I

Acceptable: Not acceptable:

One story below the Top story embedded

story embedded in a in a sloped roof is the

sloped roof is also only story stepped

stepped-back . back.

C. Building facades facing an R-1 district must have a hipped or gable roof and may incorporate

dormers.

d.  Roofline/parapet at corners shall not exceed roofline/parapet of adjacent wallplanes by more
than twenty-four (24) inches.

C.  Building Design.

1. Facade Design.

a. Building facades shall be arranged in an orderly composition of bays, defined by vertically aligned
openings alternating horizontally with solid walls or columns. The pattern shall be visually
expressed through the spacing of openings, recesses, eaves, inset panels, cornices, overhangs,
trellises, exposed rafters, columns, or bay windows.

b.  The pattern may be shared between the ground floor and upper stories provided the ground
floor exhibits enhanced detail or modulation.

C. Residential facades shall incorporate at least one element that signals habitation, such as bay
windows, or balconies.

d.  Non-glazed wall areas (blank walls) must be enhanced with architectural details, landscaping,
and/or landscaped trellises or lattices.

2. Pedestrian-Scaled Entrances.

a. Building entrances must incorporate at least one of the following entry features. See Section
14.66.275 (Entrance Type Standards) for design standards applicable to each entrance type
listed.

i. Stoop.

ii. Dooryard.
iii.  Shopfront.
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(a) __Shopfronts more than twenty-five (25) feet in width must incorporate
variations in bulkhead, awnings, materials and/or color to visually articulate the
shopfront into modules not to exceed twenty-five (25) continuous feet.

iv.  Gallery.
V. Arcade.
vi. _ Forecourt.

(a)  Forecourts must feature at least one entry to a shop and/or second floor use.

(b)  Forecourts for buildings more than seventy (70) feet in length along a right-of-
way must have a minimum width and depth of fifteen (15) feet from front
facade. Width of forecourt shall be equal to or greater than depth.

(c) The size of the forecourt must be appropriate relative to the size of the
building. The maximum ratio of building height to forecourt is 2:1 (height < 2 x

width).

(d) Forecourt must be enclosed on at least three sides by buildings.

(e) Forecourt must remain open to the sky (arbors and trellises are allowed).

'
! i forecourt wickh = 15 f;
Where W= 75 1. i Forscourt widih = depth
Min. farecourt depth = 158 e ;
|

Shopfrent

.
}e\\‘_\ Entrance:
,

b. Primary Entrance Location(s). The building entrance shall be located along the primary right-of-
way.
C. Corner Entrances. Chamfered corners must incorporate a building entrance. Any required

entrances may be provided on the corner of the building assuming one of the intersecting sides is
a primary frontage.

d.  Street-facing Entries to Upper Floors. Street-facing entries to upper floors shall be equal in guality
and detail to storefronts. This standard may be satisfied through two or more of the following:

i Dedicated awning, canopy, or other roof element.

ii. Stairs with a single color applied to treads and a contrasting color or pattern applied to
risers.

iii.  Dedicated light fixture(s).

iv.  Decorative street address numbers or tiles.

V. Plague signs for upper-floor business tenants.

e.  Entry Protection. Primary street-facing entrances shall be protected by a recess in the building
frontage at least three feet deep or by a projection extending outward at least three feet
measured horizontally from the entrance, and wide enough to clear the building entryway on
both sides.

i Protection may be coterminous with an accent element.
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ii.  Protection may take the form of an extended eave, overhang, awning. door canopy,
gallery, arcade frontage, or other element that provides shade and shelter from the
elements.

ii.  The lowest edge of a projecting awning or door canopy shall have a vertical clearance of no
more than eight feet.

iv.  Recessed entries shall differentiate pavement within the recess through the use of a
dedicated paving material or pattern.

] Wide enough to clear
"_.-=2~] the building entryway

|
Max. height
nof to exceed ' L
ground floor Lowest °]
height  edge
; max.

f. Accent elements demarcating building frontage, entrance, and common open space areas shall
not exceed the height of the ground floor story. Roof elements are excepted.

3. Ground Floor Floor-to-Ceiling Height. Minimum twelve (12) inches taller than typical upper floor floor-
to-ceiling.

a

\
-

e I SE- T

I

_ H + Min. 12”
1] :

1

o

4. Interior Courtyard. Interior courtyards must be:

Non-
Residential

a.  Enclosed on at least two sides by buildings.

b.  Open to the sky (arbors and trellises are allowed).

C. A minimum width of twenty (20) feet and a minimum area of four hundred (400) square feet.

5. Paseos. Paseos must be:

a. A minimum width of ten (10) feet for through-block paseos.

30
ORDINANCE NO. 2023-503 11/28/2023



b.

A minimum width of four feet for entries to courtyards or individual single businesses.

D.  Window Design.

1.  Window frames, backbands, and sills.

a.

All windows shall have asill.

i. The sill shall extend horizontally beyond the window opening or frame/casing (if present)
at each end.

ii. The sill shall be sloped toward the outside.

iii.  The sill shall have a drip at its outer edge.

2. Vinyl windows are prohibited on facades visible from a right-of-way.

3. Tinted glass is not allowed.

E. Building Materials.

1. Primary shall mean fifty (50) percent or more of a facade surface area excluding transparent surfaces.

Permitted primary cladding materials are limited to:

a.

Stucco (minimum two-coat stucco;).

b.

Siding (lap, vertical, panelized, or shingle).

d.

i All siding shall be wood, composite wood, or cement fiberboard.

ii. Wood siding shall be painted or stained.

iii.  Vinyl and aluminum not permitted.

Stone.
Brick.

2. Secondary shall mean less than fifty (50) percent of a facade surface area excluding transparent

surfaces. Permitted secondary cladding materials are limited to:

a.

Stucco (minimum two-coat stucco; synthetic stucco not allowed, EIFS not allowed).

b.

Siding (lap, vertical, panelized, or shingle).

i All siding shall be wood, composite wood, or cement fiberboard.

ii. Wood siding shall be painted or stained.

iii.  Vinyl and aluminum siding are not permitted.

Stone (building base only).

o |o

Brick (building base only).

®

Tile (for bulkheads below display windows and decorative accents only).

Metal (matte finish or Cor-ten).

i Ribbed metal, titanium, and mirrored finishes are not permitted.

Concrete Masonry Units (watertable and building base only, and not allowed on any facade

h.

facing a right-of-way or a single-family zone).

Concrete (building base only, board-form only, cast concrete not permitted).

F. Ground Level Open Space. Where any required front, rear, or side yard setback is ten (10) feet or greater, on-

site ground-level open space shall be provided within the setback.
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1.  The ground level open space shall be usable and accessible.

2. The minimum dimension for ground level open space shall be eight feet.

|}
Min. 101 | |77 208 i
= hiA Min.
setback :>/\ \//\\\l@é‘ dimension
N B et
- ol

Usable and accessible
ground-level open
space

G.  Landscaping, Paving and Pedestrian Amenities.

1. Landscape elements shall be integrated with the building architecture, parking, and streetscape.
Recommended patterns shall include, but are not limited to:

a.  Planters for flowers and shrubs within street frontage.

b. Landscape buffers between parking spaces and building facades.

C. Landscaping within and/or on walls adjacent to courtyards, open spaces, and setbacks.

2. See Sections 14.66.180 (Maintenance of Landscaped Areas) and 14.70.070 (Landscaped Strips) for
additional landscaping standards.

H.  Site Circulation and Access.

1. New development on abutting lots shall be designed to allow cross-access for internal pedestrian,
bicycle, and vehicular circulation systems.

2. Bicycle racks shall be provided:

a. In or within fifty (50) feet of every parking area; and

b.  Within twenty (20) feet of at least one building entrance.

I Service Areas and Screening.

1. Service areas must be located at the rear of lot.

2. Service areas must be enclosed in enclosures that are architecturally consistent with primary building
in terms of materials, colors, and style.

(Ord. No. 2015-406, § 5, 2-10-2015)

Note(s)—See the editor's note to § 14.36.050.
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14.36.488150 Nonconforming use regulations (OA-1 and OA-4.5).

(As provided in Chapter 14.66 of this title.)
(Prior code § 10-2.1414)

(Ord. No. 2015-406 , § 5, 2-10-2015)

Note(s)—See the editor's note to § 14.36.050.
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APPENDIX C
AMENDMENTS TO CHAPTER 14.50

Chapter 14.50 CT COMMERCIAL THOROUGHFARE DISTRICT*

Sections:

14.50.010 CT District.

The regulations, general provisions, and exceptions set forth in this chapter and in Chapter 14.66 of this title
shall apply in the CT District.

(Ord. 04-259 § 1 (part))

14.50.020 Specific purposes (CT).

Specific purposes for CT Districts are as follows:

To encourage a variety of residential developments, including affordable housing development;
To promote the economic and commercial success of Los Altos;

To encourage aggregation of parcels;

To buffer the impacts of commercial and multi-family land uses on neighboring residential properties;

m o o w >

To emphasize a healthy proportion of retail uses as opposed to office and service uses; and
F.  Toallow for mixed uses of commercial and residential

(Ord. 04-259 § 1 (part))

Ord. No. 2017-436, § 1, 10-10-2017)

14.50.030 Permitted uses (CT).

The following uses shall be permitted in the CT District:
Professional and office-administrative services;

Restaurants, excluding drive-through facilities;

Residential Only Development(s);

Mixed Use Development(s);

A
B
C.  Retail and personal services;
D
E
F

Single Room Occupancy (SRO) Housing;

B-G. Emergency shelters; and

E-H. Uses which are determined by the eity-plarrer Zoning Administrator to be of the same general
character.

(Ord. 05-280 § 8 (part): Ord. 04-259 § 1 (part))

(Ord. No. 2015-406 , § 2, 2-10-2015; Ord. No. 2015-408, § 2, 6-9-2015)
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14.50.040 Conditional uses (CT).

Upon the granting of a use permit in accordance with the provisions of Chapter 14.80 of this title, the
following uses shall be permitted in the CT District:

Animal clinics, hospitals, and kennels;

Business, professional, and trade schools;

C. Commercial recreation;

Day care centers;

Hotels and motels;

F. Medical and dental clinics;

Mortuaries;
Multiple-family-housing:
H. Petshops;

|. Printing shops;

Single-reem-eceupancy-housing;
Upholstery shops; and

Uses which are determined by the planning commission are-the-city-eouneit to be of the same general
character.

(Ord. 05-280 § 8 (part): Ord. 04-259 § 1 (part))

(Ord. No. 2015-406 , §§ 3, 4, 2-10-2015; Ord. No. 2015-409, § 2, 6-9-2015)

14.50.050 Limited conditional uses (CT).

Upon the granting of a use permit in accordance with the provisions of Chapter 14.80 of this title, the
following uses shall be permitted except on parcels within fifty (50) feet of an R District:

A.
B
C.
D
E.

F.
G.

Automotive display or salesrooms, servicing and repair;
Cabinet and carpenter shops;
Drive-through facilities, including car washes;

Service stations provided the site has at least one hundred (100) feet of frontage on a street with a
minimum site area of twenty thousand (20,000) square feet;

Sheet metal shops;
Sign painting shops; and

Theaters and auditoriums.

(Ord. 04-259 § 1 (part))
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(Ord. No. 10-348, § 6, 4-13-2010)

14.50.060 Required conditions (CT).

The following conditions shall be required of all uses in the CT District:

A.

All businesses, services, and processes shall be conducted within a completely enclosed structure,
except for recycling facilities, parking and loading areas, outdoor dining areas, nurseries, the sale of
gasoline and oil at service stations, bus depots, or as permitted under the terms of a permit issued
pursuant to Chapter 14.80 of this title.

No use shall be permitted and no process, equipment, or materials shall be employed which are found
by the commission to be objectionable by reason of odor, dust, noise, vibration, illumination, glare,
unsightliness, or electrical disturbances which are manifested beyond the premises in which the
permitted use is located.

C.  No property owner, business owner, or tenant shall permit or allow activities, which violate the
requirements of this chapter, including the following general criteria:

1.

General screening standard. Every development shall provide sufficient screening to reasonably
protect the privacy, safety, and environment of neighboring residential properties and shield them
from adverse external effects of that development.

Walls up to twelve (12) feet in height shall be required for the purpose of attenuating
noise, odor, air pollution, artificial light, mitigation for grade differential between properties, and
providing privacy and safety.

Access and screening of refuse collection. Every development will be required to provide suitable space
on-site for solid waste separation, collection, storage, and pick up and shall site these in locations that
facilitate access, collection, and minimize any negative impact on persons occupying the development
site, neighboring properties, or public rights-of-way.

3. Lighting. Lighting within any lot that unnecessarily illuminates any other lot or substantially
interferes with the use or enjoyment of such other lot is prohibited. Lighting shall be designed to
minimize the glare and intensity of external illumination, and to respect the privacy of neighbors
by avoiding direct and reflected illumination onto adjacent properties.

4.  Air pollution. Any use that emits any "air contaminant” as defined by the Bay Area Air Quality
Management District shall comply with applicable state standards concerning air pollution.

5. Maintenance of common areas, improvements, and facilities. Maintenance of all common areas,
improvements, or facilities required by this chapter or any permit issued in accordance with its
provisions shall be required except those areas, improvements, or facilities with respect to which
an offer of dedication to the public has been accepted by the appropriate public authority.

6.  Odors. No use may generate any odor that reasonably may be found objectionable as
determined by an appropriate agency such as the Santa Clara County health department and the
Bay Area Air Quality Management District beyond the boundary occupied by the enterprise
generating the odor. All mechanical, venting, and/or exhausting equipment that generates odors
shall be located away from residential properties.

7. Noise. No person shall operate, or cause to be operated, any source of sound at any location
within the city or allow the creation of any noise on property owned, leased, occupied or
otherwise controlled by such person, which causes the noise level, when measured on any other
property, either incorporated or unincorporated, to exceed standards as set forth in Chapter 6.16
of the Los Altos Municipal Code. All mechanical, venting, and/or exhausting equipment that
generates noise shall be located away from residential properties. Exterior heating, venting, and
air-conditioning facilities shall be muffled.
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In order to attenuate noise associated with commercial development, walls up to twelve (12) feet in height
shall be required at a commercial or residential interface.

(Ord. 04-259 § 1 (part))

(Ord. No. 2017-436, § 1, 10-10-2017)

14.50.070 Site area (CT).

The minimum site area shall be twenty thousand (20,000) square feet. The minimum site frontage shall be
seventy-five (75) feet.

(Ord. 04-259 § 1 (part))

14.50.080 Residential density (CT).

No residential density shall be applicable within the Commercial Thoroughfare Zoning District.

(Ord. 04-259 § 1 (part))

14.50.090 Front yard (CT).

The minimum front yard depth shall be twenty-five (250) feet, with a minimum of fifty (50) percent of which
shall be landscaped.

(Ord. 04-259 § 1 (part))

14.50.100 Side yards (CT).

(Ord. 04-259 § 1 (part))

a. The minimum interior side yard depth shall be ten (10) feet, with a minimum of fifty (50) percent of which
shall be landscaped.

b. The minimum exterior side yard depth shall be fifteen (15) feet, with a minimum of fifty (50) percent of
which shall be landscaped.

(Ord. No. 2017-436, § 1, 10-10-2017)
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14.50.110 Rear yard (CT).

The minimum rear yard depth shall be twenty-five (25) feet, with a minimum of fifty (50) percent of which

shall be landscaped.

(Ord. 04-259 § 1 (part))

(Ord. No. 10-351, & 1, 5-25-2010)

14.50.120 Off-street parking (CT).

As provided in Chapter 14.74 of this title.
(Ord. 04-259 § 1 (part))

14.50.130 Off-street loading (CT).

As provided in Chapter 14.74 of this title.
(Ord. 04-259 § 1 (part))

14.50.140 Height of structures (CT).

a. Residential Only Development(s) building height shall be a maximum of fifty-five (55) feet and five (5)

stories.

b. Mixed Use Development(s) building height shall be a maximum of sixty (60) feet and five (5) stories.

Non-Residential Use Only Development(s) building height shall be a maximum of forty-five (45) feet and

four (4) stories.
(Ord. 08-323 § 1: Ord. 04-259 § 1 (part))

|©

(Ord. No. 10-351, § 2, 5-25-2010)

14.50.150 Open space (CT).
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All multiple-family residential projects, including mixed-use projects with multiple-family dwelling units,
except duplexes, shall provide permanently maintained outdoor open space, subject to the following
requirements:

A.  Although not required for each dwelling unit, an average of fifty (50) square feet of private open space
shall be provided for the total number of dwelling units within a project.

B.  Any private open space provided shall be at the same level and immediately accessible from the unit it
serves. The provision of private open space shall not reduce the common open space requirements of
this section.

C.  Depending on the number of dwelling units in a multiple-family project, common open space shall be
provided to meet the following criteria:

1. Two to ten (10) units: a minimum of eight hundred (800) square feet of common open space shall
be provided.

2. Eleven (11) to twenty-five (25) units: a minimum of one thousand six hundred (1,600) square feet
of common open space shall be provided.

3. Twenty-six (26) to fifty (50) units: a minimum of two thousand four hundred (2,400) square feet
of common open space shall be provided.

4.  Fifty-one (51) or more units: a minimum of three thousand two hundred (3,200) square feet of
common open space shall be provided.

D. Common open space areas:

1.  Shall be designed to be easily accessible and shall be available for passive and active outdoor
recreational purposes for the enjoyment of all residents of the project;

2. Shall be provided as continuous, usable site elements of sufficient size to be usable by residents
that may be within the rear yard setback;

3. Shall notinclude driveways, public or private streets, or utility easements where the ground
surface cannot be used appropriately for open space.

4.  Common open space areas shall be surfaced with any practical combination of landscaping,
paving, decking, concrete, or other serviceable material with no more than fifty (50) percent of
the area at grade level covered with a non-permeable surface.

E.  Required common open space shall be controlled and permanently maintained by the owner of the
property or by a homeowners' association. Provisions for control and maintenance shall be included in
any property covenants of common interest developments.

(Ord. No. 2017-436, § 1, 10-10-2017)

Editor's note(s)—Ord. No. 2017-436 § 1, adopted October 10, 2017, enacted new provisions set out as §§
14.50.150, 14.50.160, and 14.50.180, and subsequently renumbered former §§ 14.50.150 through 14.50.180
as 14.50.170 and 14.50.190 through 14.50.210. Historical notation to the former sections have been retained
for reference purposes.

14.50.160 Rooftop uses (CT).

Rooftop activities or uses are permitted within the perimeter walls of a structure that meet all setback
standards provided also that any such activities or uses are accessory to the principal use or uses of the
development, and provided further, activities shall comply with the following performance standards:

A.  Nouse shall be established or activity conducted that violates the noise standards and limits identified
in Chapter 6.16, Noise Control, of the Municipal Code.
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No activity shall be conducted which causes ground vibrations perceptible at the property line.

No lighting or illuminated device shall be operated so as to create glare which creates a hazard or
nuisance on other properties.

No use or activity shall be conducted without first obtaining any required permit from the county air
pollution control district. Uses shall be conducted to prevent dust or other airborne material from
crossing property lines.

Solid wastes shall be handled and stored so as to prevent nuisances, health and fire hazards, and to
facilitate recycling. Suitable containers shall be provided to prevent blowing or scattering of trash and
screened by an enclosure. Suitable concealed space and containers shall be provided at the roof top to
encourage the appropriate sorting and collection of discarded materials.

No use may generate any odor that reasonably may be found objectionable as determined by an
appropriate agency such as the Santa Clara County Health Department and the Bay Area Air Quality
Management District beyond the boundary occupied by the enterprise generating the odor. All
mechanical, venting, and/or exhausting equipment that generates odors shall be located away from
residential properties.

The use of conventional energy sources for space heating and cooling, water heating, and illumination
shall be minimized by means of proper design and orientation, including provision and protection of
solar exposure.

These performance standards are general requirements and shall not be construed to prevent the
council, boards or commission with review authority or staff from imposing, as part of project
approval, specific conditions which may be more restrictive, in order to meet the intent of these
regulations.

(Ord. No. 2017-436, § 1, 10-10-2017)

Editor's note(s)—See Editor's Note § 14.50.150.

14.50.170 Design control (CT).

A.

Building Placement. A minimum seventy-five (75) percent of ground-floor building frontages facing El Camino
Real must be built at the minimum setback line. This standard applies to the building frontage only (exclusive
of side setbacks).

Building Massing and Articulation.

Upper-story Step-backs.

a. Front: Minimum ten (10) feet from ground floor facade for stories above forty-five (45) feet in
height.

b.  Street Side: Minimum ten (10) feet from ground floor fagade for stories above forty-five (45) feet
in height.

Vertical Articulation.

a. When a building fagade exceeds one hundred (100) feet in length along a right-of-way, it must be
separated into primary facade bays no greater than fifty (50) feet and secondary fagade bays
defined by a recess a minimum three feet deep and ten (10) feet wide.

b. A minimum one entrance shall be provided per one hundred fifty (150) linear feet along El
Camino Real and per primary fagade bay along all other rights-of-way.

C. The eave/roof of a secondary fagade bay shall be no higher than the corresponding elements of
the primary facade bay.
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3. Horizontal Articulation. New fagades and facade modifications along a street or civic space shall be
designed to visually express a base, middle, and top.

a.  One or more of the following patterns shall be used to define the base:

i. Watertable: Base material extends from grade to between eight and fifty-four (54) inches
above grade.

ii.  Podium: The base material encompasses the lowest story (or stories) of the building, with
or without mezzanine(s), and terminates in a sill, string course, or cornice at its upper
bound (multi-story buildings only).

iii. Watertable and Cornice/String Course: A watertable using the base material is combined
with a cornice or string course at the lowest story's upper bound, including any mezzanine
(multi-story buildings only).

b.  The top of each building mass/bay shall be defined by elements spanning the full length of the
fagade of the mass/bay. Such elements may include a cornice, eave and/or gable(s), or other
elements listed under Section 17.50.170.B.6. These elements shall be consistent with the overall
architectural style of the building mass/bay.
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4.  Adjacencies.
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a. Facades Adjacent to an R-1 District.

i. Building facade planes abutting an R-1 district may not exceed forty-eight (48) feet in
width.

ii.  When a building facade abutting an R-1 district exceeds forty-eight (48) feet in width, it
must be separated into fagade bays no greater than forty-eight (48) feet by a recess ten
(10) feet wide and fifteen (15) feet deep.

iii.  Balconies, roof decks and other habitable outdoor space are not allowed on upper-story
facades abutting R-1 zones.

iv.  Sliding glass doors, French doors, and floor-to-ceiling windows are not allowed on upper-
story facades abutting R-1 zones.

Max. 48 ftin width
R

|
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b.  Storefront Facades Adjacent to Storefront Facades.

i. The height of a storefront shall not differ from the height of any adjacent storefront by
more than two feet.

ii.  The height of ground story shall not differ from height of any adjacent ground story by
more than two feet.

iii.  Storefronts may transition in height using a module of twenty-five (25) feet in length along
a right-of-way.

1 1
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c.  Compatibility with Adjacent Shorter Buildings with Height Difference of One Story or More. When
adjacent to an existing shorter building with a height difference of one story or more, a proposed
building must utilize two or more of the following strategies:

l"

P S

1

P = not differ more
| than 2t

! 1

1

i. Incorporate the uppermost floor into the roof form.

ii.  Break the mass of the building into smaller modules through changes in wall plane,
setbacks, and/or height.

iii.  Match window heights and/or proportions.

iv.  Relate roof cornices and moldings at floor lines.
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5. Privacy and Line of Sight.

a.  Primary living spaces and balconies located along a side setback shall orient principal windows
and balconies toward the front and rear of the building.

b.  Where windows are within ten (10) feet of and oriented toward an interior side setback, glazing
shall either be a minimum thirty (30) degree angle measured perpendicular to the adjacent side
setback line, have minimum sill height of forty-two (42) inches, or be opaque.

¢.  The maximum sill height for an ingress/egress window is forty-four (44) inches from finished

floor.

6.  Roofline and Roof Design.

L

Min. 30-degree ;\\‘
angle, min. sill !
height 42", or L

o 1
opaque glazing K |

a.  Roof designs shall be limited to:

" Area within 10 ft

of Interior Side
Setback

Min, 30-degree
angle, min. sill
height 42", or

opaque glazing

i. Hipped.
i. Gable.
iii. Shed.

iv.  Dormer.
v.  Parapet.

(@ When used on the first or second floor, a parapet longer than twenty-five (25)
feet in length must include at least one but not more than two of the following
design elements to break up the length of the parapet:

(1) Steps.
(2) Curves.
(3) Angled surfaces.

(b) The length of a parapet segment on the third floor and above may not exceed
twenty-five (25) feet.

Ve Vv 4
|
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Multiple stories One story below the Top story embedded
below the story story embedded in a in a sloped roof is the

embedded in a
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b.  When the top story is stepped back and embedded in a sloped roof form, the floor below must
(and other floors may) be stepped back to meet the slope of the top story.

C. Building fagades facing an R-1 district must have a hipped or gable roof and may incorporate
dormers.

d.  Roofline/parapet at corners shall not exceed roofline/parapet of adjacent wallplanes by more
than twenty-four (24) inches.

C.  Building Design.
1. Facade Design.

a. Building fagades shall be arranged in an orderly composition of bays, defined by vertically aligned
openings alternating horizontally with solid walls or columns. The pattern shall be visually
expressed through the spacing of openings, recesses, eaves, inset panels, cornices, overhangs,
trellises, exposed rafters, columns, or bay windows.

b.  The pattern may be shared between the ground floor and upper stories provided the ground
floor exhibits enhanced detail or modulation.

C. Residential facades shall incorporate at least one element that signals habitation, such as bay
windows, or balconies.

d.  Non-glazed wall areas (blank walls) must be enhanced with architectural details, landscaping,
and/or landscaped trellises or lattices.

2. Ground Level Transparency. A minimum sixty (60) percent of commercial ground floor street-facing
facades between two and seven feet in height shall be transparent window surface. Opaque, reflective,
or dark tinted glass is not allowed.

[

Min. 60%
Transparency

e 21t

\; Blank walls at the ground level must be enhanced with architectural
details, landscaping, and/or landscaped trellises or lattices.

3. Pedestrian-Scaled Entrances.

a.  Buildings more than seventy (70) feet in length along a right-of-way must incorporate at least one
forecourt frontage on the right-of-way-facing facade. Required forecourts must also comply with
the standards of Section 14.50.170.C.3.b.v. below.

b. Each street-facing building fagade must incorporate at one of the following entry features. See
Section 14.66.275 (Entrance Type Standards) for design standards applicable to each entrance
type listed.

i. Stoop.
i.  Shopfront.
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(@) Shopfronts more than twenty-five (25) feet in width must incorporate
variations in bulkhead, awnings, materials and/or color to visually articulate the
shopfront into modules not to exceed twenty-five (25) continuous feet.

iii.  Gallery.
iv.  Arcade.
v.  Forecourt.
(a) Forecourts must feature at least one entry to a shop and/or second floor use.

(b) The size of the forecourt must be appropriate relative to the size of the
building. The maximum ratio of building height to forecourt is 2:1 (height < 2 x
width).

()  Forecourt must be minimum fifteen (15) feet in width.
(d) Forecourt must be enclosed on at least three sides by buildings.

(e) Forecourt must remain open to the sky (arbors and trellises are allowed).

Where W >

. forecourt width = 15 ft;
758, ! o depth
Min. forecourt depth = 15 ft e,

urt width > dept

vi. Terrace.
c.  Primary Entrance Location(s). Locate primary entrance on the front right-of-way.

d. Individual Entries. Ground floor residential units facing a street must provide individual entries
along the street frontage.

e.  Corner Entrances. Chamfered corners must incorporate a building entrance. Any required
entrances may be provided on the corner of the building assuming one of the intersecting sides is
a primary frontage.

f. Street-facing Entries to Upper Floors. Street-facing entries to upper floors shall be equal in quality
and detail to storefronts. This standard may be satisfied through two or more of the following:

i. Dedicated awning, canopy, or other roof element.

ii.  Stairs with a single color applied to treads and a contrasting color or pattern applied to
risers.

iii.  Dedicated light fixture(s).
iv.  Decorative street address numbers or tiles.
v.  Plaque signs for upper-floor business tenants.

g.  Entry Protection. Primary street-facing entrances shall be protected by a recess in the building
frontage at least three feet deep or by a projection extending outward at least three feet
measured horizontally from the entrance, and wide enough to clear the building entryway on
both sides.

i. Protection may be coterminous with an accent element.
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ii.  Protection may take the form of an extended eave, overhang, awning, door canopy,
gallery, arcade frontage, or other element that provides shade and shelter from the
elements.

iii.  The lowest edge of a projecting awning or door canopy shall have a vertical clearance of no
more than eight feet.

iv.  Recessed entries shall differentiate pavement within the recess through the use of a
dedicated paving material or pattern.

Wide encugh fo clear
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h.  Accent elements demarcating building frontage, entrance, and common open space areas shall
not exceed the height of the ground floor story. Roof elements are excepted.

4.  Ground Floor Floor-to-Ceiling Height.

a.  Minimum twenty-four (24) inches taller than typical upper floor floor-to-ceiling height where
ground floor is non-residential.

b.  Minimum twelve (12) inches taller than typical upper floor floor-to-ceiling where ground floor is
residential.
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5. Interior Courtyard. Interior courtyards must be:
a.  Partially visible from the street and linked to the street by a clear accessible path of travel.
b.  Enclosed on at least two sides by buildings.
c.  Open to the sky (arbors and trellises are allowed).
d. A minimum width of twenty (20) feet and a minimum area of four hundred (400) square feet.
6.  Paseos. Paseos must be:
a. A minimum width of ten (10) feet for through-block paseos.
b. A minimum width of four feet for entries to courtyards or individual single businesses.
D.  Window Design. Vinyl windows are prohibited on fagades visible from a right-of-way.

E.  Building Materials.
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1. Primary shall mean fifty (50) percent or more of a fagcade surface area excluding transparent surfaces.
Permitted primary cladding materials are limited to:

a.  Stucco (minimum two-coat stucco; synthetic stucco or EIFS not allowed).
b.  Siding (lap, vertical, panelized, or shingle).
i. All siding shall be wood, composite wood, or cement fiberboard.
ii.  Wood siding shall be painted or stained.
iii.  Vinyl and aluminum siding are not permitted.
c.  Stone.
d.  Brick.
e.  Concrete (board-form only).

2. Secondary shall mean less than fifty (50) percent of a facade surface area excluding transparent
surfaces. Permitted secondary cladding materials are limited to:

a.  Stucco (minimum two-coat stucco; synthetic stucco not allowed, EIFS not allowed).
b.  Siding (lap, vertical, panelized, or shingle).

i. All siding shall be wood, composite wood, or cement fiberboard.

ii.  Wood siding shall be painted or stained.

iii.  Vinyl and aluminum siding are not permitted.

134

Stone (building base only).

e

Brick (building base only).

Tile.

f. Metal (matte finish or Cor-ten).

i. Ribbed metal, titanium, and mirrored finishes are not permitted.

g. Concrete Masonry Units (watertable and building base only, and not allowed on any facade
facing a right-of-way or a single-family zone).

h.  Concrete (building base only, board-form only, cast concrete not permitted).
3. Onattached elements, such as bay windows, orioles, and balconies.

F.  Ground Level Open Space. Where any required front, rear, or side yard setback is ten (10) feet or greater, on-
site ground-level open space shall be provided within the setback.

1.  The ground level open space shall be usable and accessible.

2. The minimum dimension for ground level open space shall be eight feet.
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G. Landscaping and Paving.
1. Landscaping must be placed on each side of a driveway at grade or in raised planters.

2. Landscape elements shall be integrated with the building architecture, parking, and streetscape.
Recommended patterns shall include, but are not limited to:

a.  Planters for flowers and shrubs within street frontage.
b. Landscape buffers between parking spaces and building facades.
¢.  Landscaping within and/or on walls adjacent to courtyards, open spaces, and setbacks.

3. See Sections 14.66.180 (Maintenance of Landscaped Areas) and 14.70.070 (Landscaped Strips) for
additional landscaping standards.

Landscaping on
either side of driveway

H.  Parking Design and Access.
1. Where structured parking is provided, the parking area must be either:

a.  "Lined" with ground-floor non-residential uses at least thirty (30) feet deep as measured from the
front fagade; or
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b.  Designed such that the floor elevation is a minimum four vertical feet below the elevation of the
adjacent sidewalk.
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Visible structured parking must be screened from view from the right-of-way by at least one of the
following features:

a.  Regular punched openings designed to resemble windows of habitable spaces.
b.  Trellis/living wall.

c.  Custom textured or decorative screening.

Entrances to Parking Facilities.

a. A maximum of two curb cuts for one-way traffic and one curb cut for two-way traffic may be
permitted per street frontage per lot.

b.  Controlled entrances to parking facilities (gates, doors, etc.) shall be located a minimum ten (10)
feet from the back of sidewalk.

¢.  Entrances to parking facilities along a street frontage shall be separated by a minimum of sixty
(60) feet.

d.  Where possible, curb cuts serving adjacent parking facilities shall be shared.

Site Circulation and Access.

1.

New development on abutting lots shall be designed to allow cross-access for internal pedestrian,
bicycle, and vehicular circulation systems.

Bicycle racks shall be provided:
a.  Inor within fifty (50) feet of every parking area; and

b.  Within twenty (20) feet of at least one building entrance.

Service Areas and Screening.
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1.  Service areas must be located at the rear of lot.

2. Service areas must be enclosed in enclosures that are architecturally consistent with primary building
in terms of materials, colors, and style.

K.  Additional Design Standards. See Section 14.66.280 for additional design standards applicable to all
residential mixed-use development in the CT District.

(Ord. 04-259 § 1 (part))
(Ord. No. 2017-436, § 1, 10-10-2017; Ord. No. 2021-478, § 1, 9-14-2021)

Editor's note(s)—See Editor's Note § 14.50.150.

14.50.180 Off-street loading for residential (CT).

In order to accommodate the delivery or shipping of goods at a multiple-family residential project, on-site
loading/unloading space shall be provided:

A.  There shall be at least one loading/unloading space provided, which shall have minimum dimensions of
at least ten (10) feet by twenty-five (25) feet, with fourteen (14) feet of vertical clearance;

B.  Loading and unloading spaces shall be located and designed so that the vehicles intended to use them
can maneuver safely and conveniently to and from a public right-of-way without interfering with the
orderly movement of traffic and pedestrians on any public way and complete the loading and
unloading operations without obstructing or interfering with any parking space or parking lot aisle;

C. No areaallocated to loading and unloading facilities may be used to satisfy the area requirements for
off-street parking, nor shall any portion of any of off-street parking area be used to satisfy the area
requirements for loading and unloading facilities;

D. Aloading/unloading space may be located in the front yard setback, but shall comply with other
required setbacks;

F.  All loading spaces shall be designed and maintained so that vehicles do not back in from, or onto, a
public street;

G. Loading spaces shall be striped indicating the loading spaces and identifying the spaces for "loading
only." The striping shall be permanently maintained by the property owner/tenant in a clear and visible
manner at all times; and

H.  Adequate signage shall be provided that directs delivery vehicles to the loading space.
(Ord. No. 2017-436, § 1, 10-10-2017)

Editor's note(s)—See Editor's Note § 14.50.150.

14.50.190 Signs (CT).

As provided in Chapter 14.68 of this code.
(Ord. 04-259 § 1 (part); Ord. No. 2015-414, § 12, 9-8-2015; Ord. No. 2017-436, § 1, 10-10-2017)

Editor's note(s)—See Editor's Note § 14.50.150.
14.50.200 Fences (CT).

As provided in Chapter 14.72 of this title.
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(Ord. 04-259 § 1 (part))
(Ord. No. 2017-436, § 1, 10-10-2017)
Editor's note(s)—See Editor's Note § 14.50.150.

14.50.210 Nonconforming use regulations (CT).

As provided in Chapter 14.66 of this title.
(Ord. 04-259 § 1 (part))

(Ord. No. 2017-436, § 1, 10-10-2017)

Editor's note(s)—See Editor's Note § 14.50.150.

52
ORDINANCE NO. 2023-503 11/28/2023



APPENDIX D
AMENDMENTS TO CHAPTER 14.63

CHAPTER 14.63 — SPECIALIZED HOUSING REGULATIONS
Article 1. Supportive and Transitional Housing
Section 14.63.010 — Purpose

The purpose of this Section is to establish provisions for the review of supportive and transitional
housing. The established provisions of this chapter shall allow for all proposed supportive and
transitional housing to be a use by right in zones where multifamily and mixed uses are permitted,
including nonresidential zones permitting multifamily uses.

Section 14.63.020 — Definitions

“Supportive housing” shall mean a housing development project as defined in Government Code
section 65582(qg), as may be amended or renumbered from time to time, as being housing with no
limit on length of stay, that is occupied by the target population, and that is linked to an on-site or
off-site service that assists the supportive housing resident in retaining the housing, improving his
or her health status, and maximizing his or her ability to live and, when possible, work in the
community. Supportive housing is a residential use and is subject to only those restrictions that
apply to other residential uses of the same type in the same zone. “Target population” means
persons with low incomes who have one or more disabilities as described in section 65582(i) of
the Government Code.

“Transitional housing” shall mean a housing development project as defined in Government Code
section 65582(j), as may be amended or renumbered from time to time, as being building(s)
configured as a rental housing development, but operated under program requirements that require
the termination of assistance and recirculating of the assisted unit to another eligible program
recipient at a predetermined future point in time that shall be no less than six (6) months from the
beginning of the assistance. Transitional housing is a residential use and is subject to only those
restrictions that apply to other residential uses of the same type in the same zone.

Section 14.63.030 — Allowed Zoning

The districts established by this section shall allow supportive and transitional housing and are
designated as follows:

Multiple-Family District (R3-4.5)

Multiple-Family District (R3-5)

Multiple-Family District (R3-3)

Multiple-Family District (R3.1.8)

Multiple-Family District (R3-1)

Commercial Downtown/Multiple-Family District (CD/R3)
Commercial Thoroughfare District (CT)



Section 14.63.040 — Development Standards

Development Standards shall be the same for supportive and transitional housing as they are for
any residential housing development located within the zoning district. Additional standards
specific for supportive and transitional housing developments are as follows:

A.

B.

Units within the development are subject to a recorded affordability restriction for fifty-
five (55) years.

One hundred percent (100%) of the units, excluding managers’ units, within the
development are dedicated to lower income households and are receiving public funding
to ensure affordability of the housing to lower income residents. For purposes of this
paragraph, “lower income households™ has the same meaning as defined in section 50079.5
of the Health and Safety Code.

. At least twenty-five percent (25%) of the units in the development or 12 units, whichever

is greater, are restricted to residents in supportive housing who meet the criteria of the target

population. If the development consists of fewer than 12 units, then one hundred percent

(100%) of the units, excluding managers’ units, in the development shall be restricted to

residents in supportive housing.

The developer provides the planning agency with the information required by Section

65652 of the Government Code.

Nonresidential floor area shall be used for onsite supportive services in the following

amounts:

1. For a development with twenty (20) or fewer total units, at least 90 square feet shall be
provided for onsite supportive services.

2. For a development with more than twenty (20) units, at least three percent (3%) of the
total nonresidential floor area shall be provided for onsite supportive services that are
limited to tenant use, including, but not limited to, community rooms, case management
offices, computer rooms, and community kitchens.

The developer replaces any dwelling units on the site of the supportive housing

development in the manner provided in paragraph (3) of subdivision (c) of Section 65915

of the Government Code.

Units within the development, excluding managers’ units, include at least one bathroom

and a kitchen or other cooking facilities, including, at minimum, a stovetop, a sink, and a

refrigerator.

. Parking.

1. Parking stall requirement shall be one-half (0.5) per unit and one (1) for each onsite
management/staff.
2. No Parking shall be required within one half mile of a public transit stop.

Section 14.63.050 — Application Review

1.

The Development Services Department shall notify the project applicant whether the
application is complete within thirty (30) days of receipt of an application.



2. After the application is deemed complete, the Development Services Department shall
complete its review of the application within sixty (60) days for projects of fifty (50) or
fewer units and one hundred and twenty (120) days for projects of fifty-one (51) and
greater.

Article 2. Low-Barrier Navigation Center
Section 14.63.060 — Purpose

The purpose of this chapter is to establish development standards for low-barrier navigation centers
and to ensure this use is constructed and operated in a manner that is consistent with the
requirements and allowances of state law, specifically Article 12 of Chapter 3 of Division 1 of
Planning and Zoning Law commencing with Government Code Section 65660.

Section 14.63.070 — Definitions

“Low-barrier navigation center” means a housing-first, low-barrier, service-enriched shelter
focused on moving people into permanent housing that provides temporary living facilities while
case managers connect individuals experiencing homelessness to income, public benefits, health
services, shelter, and housing. “Low barrier” means best practices to reduce barriers to entry, and
may include, but is not limited to, the following:
1. The presence of partners if it is not a population-specific site, such as for survivors of
domestic violence or sexual assault, women, or youth.
2. Pets.
3. The storage of possessions.
4. Privacy, such as partitions around beds in a dormitory setting or in larger rooms containing
more than two beds, or private rooms.

Section 14.63.080 — Applicability & Review
The provisions of this chapter shall apply to all low-barrier navigation center projects.

The permit shall be a ministerial action without discretionary review or a hearing. The city will
notify a developer whether the developer’s application is complete within 30 days, pursuant to
Government Code section 65943. Action shall be taken within 60 days of a complete application
being filed.

Section 14.63.090 — Permit Required

A planning permit is required prior to the establishment of any low-barrier navigation center
project meeting the following criteria:
1. It offers services to connect people to permanent housing through a services plan that
identifies services staffing.
2. Itis linked to a coordinated entry system, so that staff in the interim facility or staff who
co-locate in the facility may conduct assessments and provide services to connect people
to permanent housing. “Coordinated entry system” means a centralized or coordinated



assessment system developed pursuant to Section 576.400(d) or Section 578.7(a)(8), as
applicable, of Title 24 of the Code of Federal Regulations, as those sections read on January
1, 2020, and any related requirements, designed to coordinate program participant intake,
assessment, and referrals.

3. Itcomplies with Chapter 6.5 (commencing with Section 8255) of Division 8 of the Welfare
and Institutions Code.

4. 1t has a system for entering information regarding client stays, client demographics, client
income, and exit destination through the local Homeless Management Information System
as defined by Section 578.3 of Title 24 of the Code of Federal Regulations.

14.63.100 — Allowed Zoning

The districts established by this Section shall allow low-barrier navigation centers and are
designated as follows:

Commercial Downtown/Multiple-Family District (CD/R3)
Commercial Neighborhood District (CN)

Commercial Downtown District (CD)

Commercial Retail Sales District (CRS)

Commercial Thoroughfare District (CT)

Commercial Retail Sales/Office District (CRS/OAD)

14.63.110 — Development Standards

All low-barrier navigation center development shall meet the following requirements:

A. Connected Services. It offers services to connect people to permanent housing through a
services plan that identifies services staffing.

B. Coordinated Entry System. It is linked to a coordinated entry system, so that staff in the
interim facility or staff who co-locate in the facility may conduct assessments and provide
services to connect people to permanent housing. “Coordinated entry system” means a
centralized or coordinated assessment system developed pursuant to Section 576.400(d) or
Section 578.7(a)(8), as applicable, of Title 24 of the Code of Federal Regulations, as those
sections read on January 1, 2020, and any related requirements, designed to coordinate
program participant intake, assessment, and referrals.

C. Code Compliant. It complies with Chapter 6.5 (commencing with Section 8255) of
Division 8 of the Welfare and Institutions Code.

D. Homeless Management Information System. It has a system for entering information
regarding client stays, client demographics, client income, and exit destination through the
local Homeless Management Information System, as defined by Section 578.3 of Title 24
of the Code of Federal Regulations.

Article 3. Reasonable Accommodation

Section 14.63.120 — Purpose



The purpose of reasonable accommodations is to provide provisions in accordance with federal
and state fair housing laws (42 USC § 3600 et seq. and Government Code §§ 65008 and 12900 et
seq., together referred to as “Fair Housing Laws”) for persons with disabilities seeking fair access
to housing in the application of the city's zoning laws. The term “disability” as used in this article
shall have the same meaning as the term’s “disability”, “handicapped”, or similar terms, as defined
in the Fair Housing Laws, as may be amended from time to time. The purpose of this article is to
establish the procedure by which a request for a reasonable accommodation shall be made and
processed.

Section 14.63.130 — Applicability

A. A request for reasonable accommodation may be made by any individual with a disability,
his or her representative, or a developer or provider of housing for individuals with
disabilities, when the application of a land use, zoning or building regulation, policy,
practice, or procedure acts as a barrier to housing opportunities.

B. A request for reasonable accommodation may include a modification or exception to the
rules, standards, development, and use of housing-related facilities that would eliminate
regulatory barriers and provide a person with a disability equal opportunity for the housing
of their choice.

C. Arequest for reasonable accommodation in regulations, policies, practices, and procedures
may be filed at any time that the accommodation may be necessary to ensure equal access
to housing. Reasonable accommodation does not affect the obligations of an individual or
a developer of housing for an individual with disabilities to comply with other applicable
regulations not necessary to achieve the purposes set forth in paragraph (B).

D. If a request for reasonable accommodation is granted, the request shall be granted to an
individual and shall not run with the land unless it is determined that (1) the modification
is physically integrated into the residential structure and cannot easily be removed or
altered to comply with applicable city or state codes, or (2) the accommodation is to be
used by another individual with a disability.

Section 14.63.140 — Request for Reasonable Accommodation

A. Application for a request for reasonable accommodation shall be made in writing on a form
provided by the Development Services Department. The form shall be signed by the
property owner or authorized agent. The application shall state the circumstances and
conditions relied upon as grounds for the application and shall be accompanied by adequate
plans and all other materials as specified by the Development Services Director. The
application shall include the zoning, land use and/or building code provision, regulation,
policy or practice from which modification or exception for reasonable accommodation is
being requested, including an explanation of how application of the existing zoning, land
use or building code provision, regulation, policy or practice would preclude the provision
of reasonable accommodation, along with documentation that demonstrates the reason that
the requested accommodation may be necessary for the individual(s) with the disability to
use and enjoy the dwelling.

B. If any information provided is identified by an applicant as confidential then the city shall
endeavor to withhold that information from copying and inspection by members of the



public, to the extent reasonably determined by the city to be authorized or required by
applicable law, including Government Code sections 7926.000 to 7926.500 and 7927.705,
and Section 1 of Article 1 of the California Constitution.

Section 14.63.150 — Review Authority and Procedure

A. Within 60 days of receipt of a completed application, the Development Services Director,
or designee, shall issue a written determination to approve, conditionally approve, or deny
a request for reasonable accommodation, and the modification or revocation thereof in
compliance with this chapter. The request shall be processed independently of any other
required development permits. However, approval of reasonable accommodation may be
conditioned upon approval of other related permits.

B. The filing of an application for request for reasonable accommodation shall not require
public notice.

C. If necessary to reach a determination on the request for reasonable accommodation, the
Development Services Director, or designee, may request further information from the
applicant consistent with Fair Housing Laws, specifying in detail the information that is
required.

D. The decision on a request for reasonable accommodation shall be final and not appealable.

Section 14.63.160 — Findings

A. The written decision to grant or deny a request for reasonable accommodation will be
consistent with the Fair Housing Laws and shall be based on consideration of the following
factors:

1. The housing which is the subject of the request for reasonable accommodation will be
occupied by an individual, or individuals, with a disability protected under Fair
Housing Laws;

2. The requested accommodation is necessary to make specific housing available and/or
accessible to an individual with a disability protected under the Fair Housing Laws;

3. The requested accommodation would not impose an undue financial or administrative
burden on the City; and

4. The requested accommodation would not require a fundamental alteration in the nature
of the city’s land use and zoning and building regulations, policies, practices, and
procedures.

B. In granting a request for reasonable accommodation, the Development Services Director,
or designee may impose any conditions of approval deemed reasonably necessary to ensure
that the reasonable accommodation would comply with the findings required above.

Article 4. Qualified Employee Housing
Section 14.63.180 — Purpose

The Employee Housing Act allows for flexibility in housing types for employee housing, including
conventional and nonconventional structures, such as: living quarters, boardinghouse, tent,
bunkhouse, mobilehome, manufactured home, recreational vehicle, and travel trailers. The laws



and regulations governing these structures depend on the housing type; however, all qualified
employee housing must comply with: the Employee Housing Act (Health and Safety Code Section
17000 et seq.) and the Employee Housing Regulations (California Code of Regulations Title 25,
Division 1, Chapter 1, Subchapter 3—Employee Housing), which outline specific requirements
for the construction of housing, maintenance of grounds, buildings, sleeping space and facilities,
sanitation and heating; and the provisions of this section.

Section 14.63.190 — Definitions

“Qualified employee housing” means employee housing defined in Health & Safety Code section
17008, even if the housing accommodations or property are not located in a rural area, as defined
by Health & Safety Code section 50101. Any housing development project approved pursuant to
Health & Safety Code section 17021.8 is also “qualified employee housing,” and shall be a
permitted use notwithstanding anything to the contrary in this code.

Section 14.63.200 — Review Authority and Procedure

A. Qualified employee housing for seven (7) or more employees shall be considered an
agricultural use and shall not require any discretionary approval not required of other
agricultural activity in the same zone, provided that:

1. The qualified employee housing should not consist of more than thirty-six (36) beds in
a group quarters or twelve (12) units or spaces designed for use by a single family or
household.

2. All temporary or permanent structures that contain qualified employee housing shall
meet the setback, lot coverage, height, and other development standards applicable to
the zone in which it is located.

3. Parking shall be provided in accordance with chapters 14.74 and 14.75 of this code,
unless the applicant provides substantial evidence demonstrating that the actual parking
need is lower, subject to the approval of the Development Services Director.

4. Qualified employee housing shall comply, as applicable, with the following: (1)
Employee Housing Act (California Health and Safety Code Sections 17000—17062);
(2) Mobilehome Parks Act (California Health and Safety Code Sections
18200—18700); and Special Occupancy Parks Act (California Health and Safety Code
Sections 18860—18874), as may be amended from time to time.

5. Qualified employee housing shall be reviewed and approved subject to the same
requirements as other agricultural uses within the same zone.

6. If an existing agriculture use does not have any required permit, a permit for both the
agricultural use and qualified employee housing must be obtained.

a. The property owner shall obtain and maintain any required permit to operate
pursuant to Health & Safety Code section 17030 et seq.

7. The property owner shall: (1) complete and submit to the Development Services
Director a verification form no later than thirty (30) days after receiving a permit to
operate from HCD; (2) a verification form shall be submitted to the Development
Services Director annually to ensure compliance with this Chapter 14.63; and (3) the
verification form shall include: information regarding the agricultural use, housing



type, number of dwelling units or beds, number of occupants, occupants” employment
information, and proof that a permit to operate has been obtained and maintained.

8. Qualified employee housing — seven or more employees shall be removed or converted
to another permitted use at such time as the agricultural activity to which it relates
ceases operation for more than twelve (12) consecutive months.

B. Qualified employee housing providing accommodations for six (6) or fewer employees,
pursuant to Health and Safety Code section 17021.5, shall be deemed a single-family
dwelling and is allowed in residential zones. Qualified employee housing for six (6) or
fewer employees is subject to all municipal codes, regulations, and other standards
generally applicable to other residential dwellings of the same type in the same zone.

Article 5. Manufactured Homes and Factory-Built Housing

14.63.200 — General Provisions

The City of Los Altos shall allow the installation of manufactured homes certified under the
National Manufactured Housing Construction and Safety Standards Act of 1974 (42 U.S.C. Secs.
5401 et seq.) on a foundation system. pursuant to Section 18551 of the Health and Safety Code, on
lots zoned for conventional single-family residential dwellings. Except with respect to
architectural requirements, the city shall only subject the manufactured home and the lot on which
it is placed to the same development standards to which a conventional single-family residential
dwelling on the same lot would be subject. including. but not limited to. building setback standards.
side and rear yard requirements, standards for enclosures. access, and vehicle parking, aesthetic
requirements. and minimum square footage requirements. Any architectural requirements imposed
on the manufactured home structure itself, exclusive of any requirement for any and all additional
enclosures, shall be limited to its roof overhang. roofing material, and siding material. These
architectural requirements may be imposed on manufactured homes even if similar requirements
are not imposed on conventional single-family residential dwellings. However, any architectural
requirements for roofing and siding material shall not exceed those which would be required of
conventional single-family dwellings constructed on the same lot. In no case may the city apply
any development standards that will have the effect of precluding manufactured homes from being
installed as permanent residences.

14.63.210 — Review Authority

Manufactured Homes and Factory-Built Housing shall be reviewed and approved in accordance
with the provisions of all single-family housing development within the City of Los Altos.

Article 6. Residential Care Facilities

Section 14.63.220 — Purpose

The purpose of this section is to establish provisions for the review of residential care facilities.
The established provisions of this chapter shall allow for all proposed residential care facilities to




be a use by right in zones where residential structure(s) and use(s) are allowed or existing at the

time this code was established.

Section 14.63.230 — Definitions

3

‘Residential Care Facility” or “Residential Care Facilities” shall be defined consistent with the

“Residential Care Facility” or “Residential Care Facilities™ shall be defined consistent with the
California Health & Safety Code Section 1502 which may be amended from time to time. The

following shall constitute a Residential Care Facility within the City of Los Altos:

1. “Community care facility” means any facility, place, or building that is maintained and
operated to provide nonmedical residential care, day treatment, adult day care, or foster

family agency services for children, adults, or children and adults. including, but not

limited to, the physically handicapped, mentally impaired, incompetent persons, and

abused or neglected children, and includes the following:

a.

“Residential facility” means any family home, group care facility, or similar
facility determined by the director, for 24-hour nonmedical care of persons in
need of personal services, supervision, or assistance essential for sustaining the
activities of daily living or for the protection of the individual.

“Adult day program” means any community-based facility or program that
provides care to persons 18 years of age or older in need of personal services,
supervision, or assistance essential for sustaining the activities of daily living
or for the protection of these individuals on less than a 24-hour basis.
“Therapeutic day services facility” means any facility that provides nonmedical
care, counseling. educational or vocational support, or social rehabilitation
services on less than a 24-hour basis to persons under 18 years of age who
would otherwise be placed in foster care or who are returning to families from
foster care. Program standards for these facilities shall be developed by the
department, pursuant to Section 1530. in consultation with therapeutic day
services and foster care providers.

“Foster family agency” means any public agency or private organization
engaged in the recruiting. certifying. and training of, and providing professional
support to. foster parents, or in finding homes or other places for placement of
children for temporary or permanent care who require that level of care. Private
foster family agencies shall be organized and operated on a nonprofit basis.
“Foster family home” means any residential facility providing 24-hour care for
six or fewer foster children that is owned, leased, or rented and is the residence
of the foster parent or parents, including their family, in whose care the foster
children have been placed. The placement may be by a public or private child
placement agency or by a court order, or by voluntary placement by a parent,
parents, or guardian. It also means a foster family home described in Section
1505.2.

“Small family home” means any residential facility, in the licensee’s family
residence, that provides 24-hour care for six or fewer foster children who have
mental disorders or developmental or physical disabilities and who require
special care and supervision as a result of their disabilities. A small family home
may accept children with special health care needs, pursuant to subdivision (a)

of Section 17710 of the Welfare and Institutions Code. In addition to placing




children with special health care needs, the department may approve placement
of children without special health care needs. up to the licensed capacity.

g. “Social rehabilitation facility” means any residential facility that provides
social rehabilitation services for no longer than 18 months in a group setting to
adults recovering from mental illness who temporarily need assistance,
guidance, or counseling. Program components shall be subject to program
standards pursuant to Article 1 (commencing with Section 5670) of Chapter
2.5 of Part 2 of Division 5 of the Welfare and Institutions Code.

h. “Community treatment facility” means any residential facility that provides
mental health treatment services to children in a group setting and that has the
capacity to provide secure containment. Program components shall be subject
to program standards developed and enforced by the State Department of Health
Care Services pursuant to Section 4094 of the Welfare and Institutions Code.

14.63.240 — Allowed Zoning

The districts established by this section shall allow residential care facilities by-right and are
designated as follows:

Single-Family District (R1-10):

Single-Family District (R1-H);

Single-Family District (R1-20):

Single-Family District (R1-40);

Single-Story Single-Family Overlay District (R1-S);
Multiple-Family District (R3-4.5);

Multiple-Family District (R3-5):

Multiple-Family District (R3-3);

Multiple-Family District (R3.1.8):

Multiple-Family District (R3-1);
Office-Administrative District (OA):
Office-Administrative District (OA-1 and OA-4.5):
Commercial Downtown/Multiple-Family District (CD/R3):
Commercial Neighborhood District (CN):
Commercial Downtown District (CD):

Commercial Retail Sales District (CRS):

Commercial Thoroughfare District (CT);
Commercial Retail Sales/Office District (CRS/OAD);
Planned Community (PC):

Planned Unit Development (PUD).

Section 14.63.250 — Permit Required

A. No Residential Care Facility regardless of size shall require discretionary review to
establish use and operation within the City of Los Altos. This provision is only applicable
to the allowed use and does not apply to any discretionary review required by other chapters




within the code for the establishment or modification of any structure within the City of
Los Altos.

B. Any required building permit shall be obtained from the Development Services Department
prior to establishing the use and operation within the City of Los Altos.

C. Any required license or permit by the California Department of Social Services (CDSS) or
the California Department of Health Care Services (DHCS) that is required shall be
obtained prior to establishing use and operation within the City of Los Altos.

14.63.260 — Development Standards

All residential care facilities shall meet the standard development standards for the zone in which
it is located. No additional or special development standards shall be imposed on any residential
care facility.






