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AN ORDINANCE AMENDING TITLE 9 (HEAL TH AND SAFETY), 
CHAPTER 9.85 (EMERGENCY AND TRANSFER AMBULANCE 
SERVICES), SECTION 9.85.030 (CRUISING PROHIBITED) TO ALLOW 
FOR POSTING OF AMBULANCES WHERE NOT A SAFETY HAZARD; 
SUBSECTION 9.85.040 (DEFINITIONS) TO UPDATE THE 
TERMINOLOGY; SECTION 9.85.050 (FRANCIDSE REQUIRED) TO 
CORRECT A GRAMMATICAL ERROR; SECTION 9.85.060 
(FRANCHISE APPLICATION - CONTENTS) TO ALLOW FOR A 
LICENSE FROM NEW MEXICO; SECTION 9.85.080 (INSURANCE) TO 
UPDATE THE INSURANCE AMOUNTS; AND SECTION 9.85.090 
(ATTENDANTS AND DRIVERS - REQUIREMENTS) TO UPDATE 
CERTAIN REQUIREMENTS AND TO ALLOW FOR A LICENSE FROM 
NEW MEXICO; SECTION 9.85.100 (AMBULANCE OPERA   TIO NS) TO 
CLARIFY HOW PRIVATE AMBULANCES SHOULD BE MARKED IN 
ORDER TO DISTINGUISH THEM FROM THE CITY'S AMBULANCES; 
SECTION 9.85.110 (PERSONNEL; VEHICLES AND EQUIPMENT - 
STANDARDS AND REQUIREMENTS; INSPECTION) TO CLARIFY 
THE VEIDCLE AND EQUIPMENT STANDARDS AND INSPECTION 
REQUIREMENTS; AND SECTION 9.85.120 (PRIVATE EMERGENCY 
SERVICE REGULATIONS) TO UPDATE THE TERMINOLOGY; THE 
PENALTY AS PROVIDED IN SECTION 9.85.130 OF THE EL PASO 
CITY CODE

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF EL PASO:

Section 1. That T itle 9 (Health and Safet y), Chapter 9.85 (E merge n cy and Transfer
A mbulan ce Services), Section 9.85.030 (C rui si ng Prohibited), Subsectio n 9. 85 .030.A b e
amended to r ead as fo ll ows:

9.85.030 -Po  s ting.

A. Posting of am bu lances to meet required r espo n se obl igati o ns wi ll be al lowe d in 
area s that do not o bstruct public co nven ience o r pose a safety h azard.

Section 2. Th  a t Title 9 ( Health and Safety), Chapter 9.85 (E me r ge ncy and T ransfer
Ambulance Se rvi ces), Section 9.85 .040 (Defini t ions), Subsections 9.85.0 40 .A-E and 9.85.0 40.1 
be amended to read as follow s:

9.85.040 - De finition s.

A. "City" means th e City of El P aso .

B. "Emergency" means any c ir cumstance that ca ll s fo r immediate act  ion and in 
which the e leme nt of tim e in tr a nspor tin g th e sick  , wo und ed o r injured fo r 
medical t reatme  n t is essential to the health or life of the pe rson.
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C. "Eme rgency a mbulanc e " mean s any moto r vehicle especially de  s ig ned, 
constructed, equipped and use d for transportin g the injure d o r s ic k in answer 
to an eme  rgency call.

D . "Emergency ca  ll" mean s any r equ es t for amb ulan ce se rvice that is mad e by 
telephone or 0 U1e r m ean s o f communication in ci rcum stances w hi ch are  , o r 
ha  ve been represented to be, an e mergency requiring immediate ambul ance 
service.

E. "E  mergency Di s patch System" means the facil ity from w hich EMS units are 
radi o dispatched.

I. "Transfer a mbul  a n ce" means any ambu lance m ee  ting current Texas
Department of State H ea lth Servic  es construct ion r equirements, eq  uipped and 
u se d for transfer ring the injured o r s ick under circumstances which d o not 
co n s titute an emerge ncy and w hi c h h ave no t been repre sente  d as an 
emergency.

Section 3. That Title 9 (Health and Safet y), Chapter 9.85 (Emergency and Transfer
Ambu lance Services), Section 9.85.050 (Fr anchi se - R equired) , be ame nd ed to read as foll ows:

9.85.050 - F ranchise- Required.
It is unla wful for any person, firm , corporation or op e rato r to e ngage in furnishing a 
transfer s er  vice by operating, dri v ing or ca  usi ng to b e opera  te d o r dri ven a transfe r 
ve hi.cle upon the s treets of the c it y without first havin g o btain ed a fran c hi se in 
accord an ce w ith th e terms and pro v is ions of th is art ic le .

Section 4. That Title 9 (Hea  lth and Safety), Chapter 9 .8 5 (Eme r gency and Tran  s fer
Ambulance Services) , Section 9.85.060 (Franchi se App lication - Contents), Subsec tion 
9.85 .060.A.4 be amended to read as fo ll ows:

9.85.060 - Franchise application - Contents.
A. Appl icat  ion for a franchi se s hall b e fil e d with the c ity clerk upon forms 

furnished by the c i ty cler  k . T h e appl icant shall furnish the following 
info rm at ion:

4. A list of perso n s w ho will act as ambulance attenda nt s and dri vers, 
their cur re nt State of Texas Department of State Heal th Services 
certifica  te s tatu s, and their date of emp loyme  nt , c urr ent T exas or New 
Mexic  o d ri ve r's license an d expiratio n date , defens ive driv ing o r 
current Emergen cy Vehicle Operators course certificate, and phys ic ian 
re lease;
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Se  ction 5. That Title 9 (Health and Safety), Chapter 9.85 (Emergenc y and Transfe r
Ambulance Services), Section 9.85.080 (Ins urance), Subsection 9.85.080 .B be amended to read
as follows:

9.85.080 ·In  s urance .

9.85.080B

1. Franchisee shall obtain and maintain in effect throughout the term of their 
franchise pub li c liability insurance in an amount of not less than $500,000.

2. Franchisee shall maintain comprehensive genera l and automobile liability 
coverage with limits of no less than five hundred thousand dollars 
($500,000) per occurrence and one mill ion dollars ($1,000,000) annual
aggregate. Franchisee s hall maintain medical profe ss ional liability
coverage with lim its of no less than five hundred thousand dollars 
($500,000) per occurrence and one mi ll ion do ll ars ($ 1,000,000) annual
aggregate.

Section 6. That Title 9 (Health and Safety), Chapter 9.85 (Emergency and Transfer
Ambulance Services), Section 9.85.090 (Attendants and Drivers - Requirements), Subsections 
9.85.090.B - C be amended to read as follows:

9.85 .090 - A ttendant  s a nd Driver  s - R e quirem e nt  s .

B. No later than ninety days from the date of employmen t , must provide 
evidence showing completion of the Texas Department of License and 
Regulations approved defensive driving course o r a current Emergency 
Vehicle Operators Course certificate provided by the E l Paso Fire 
Department; and

C. Po  ssess a li cense valid to operate an emergency vehicJe and transfer 
ambulance from the State of Texas or New Mexico; and

Section 7. That Title 9 ( Health and Safety), Chapter 9.85 (Emergency and Transfer
Ambulance Services), Section 9 .85.100 (Ambulance Operations), Subsections 9.85.100.A-D be 
amended to read as follows:

9.85.100 - Ambulance operations.

A. Ambulance service operators, their agents o r emp loy ees, up on receipt of 
request for emergency s erv ice w ithin the c it y limits, s hall imm ed iately relay 
the request to the EMS Eme rgency Dispatch System.

B. Un less au th orized to do so by the chief of the fire department or hi s designee , 
it is unlawful for ambu lance service operato rs, their agents , or th eir 
employees t o go to the scene of an eme r gency within the city limits w ith the 
intent to provide emergency serv ice and transportation ; provided , however , if 
persons operating a transfer or emergency vehicle discover an emergency
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situat ion within the city limits, the y shal  J imm ediately notify the EMS 
Eme r ge ncy Dispatch System an  d s h a ll re main to rende r aid until an EMS 
veh icle arrive s.

C. Franchisee s ha ll mark each am b ulan ce distinctly with its company' s nam e. 
Franchisee's name shall be marked with a minimum one inc h wide and five in ch 
tall lettering o n at least three s id es of the ambulance. The color of Franchisee 's 
name must co ntrast with the co lor of th e ambulance or the wrap. The T exas of 
Department of State Health Service s provider's li cense number s hall be displayed 
on the si de s of the ambulance wi th "TX" appearing prior to said num ber in the 
width and height required by the State of Texas. Business phone numbers and 
logos are p e rmi ssi ble; however, the wo rd s "Emergency Medical Services" o r 
"EMS" shall not be used in any fas hi on.

D. Ambulance se rvice operators, their age nt s, or the ir employees , s hall not hold 
out to the public in any manner that th eir personnel are train ed EMTs or 
paramedics unless they ha ve been so certi fied by the T exas Departmen t of 
State Health Services.

Sectio n 8 . Th at Ti  tle 9 (He alth and Safety), C hapter 9.85 (E merge ncy and Transfer
Ambulance Se rvi ces), Section 9.85. 110 (Perso nn  e l, Vehicles and Equipment - Standard s and
Requirements; In spection) , Subsections 9.85. 110.B-D be amended to read as fo liows:

9.85.110 - P e r so  nn e l, vehicles an d equipm e nt-S  t a ndard s a nd requir  e m e nt  s; 
inspect  io n .

B. Eac  h ve  hi c le s hall meet the followin g minimum re quirement  s at a ll times:
l . Eac  h a mbulance s hall pass the Texas De partment of Public Safety 

annual i nspection and maintain a copy of the report indicating the 
re sult of of said in s p ection at a ll t im es;

2. Each ambulance s hall have a heater, complete wit h defros te r s, and a n 
air conditioner, both capable of maintainin g comfo rtable temp e rature 
level s in th e driv er and pat ient compartments ;

3. Each ambulanc e s hall meet th e physical dimensions of the cu rr e nt 
T exas Department of State Health Services ambulance s pecificat  io ns; 
pro  v ided , however , that any ambulance cu r rently used which do es not 
meet th ese specific  at ions may cont inue i n use until it is rep laced; and

4. Each ambu lance s h all be k ep t c le an a nd in goo d mechanica l condition.

C. Jn addition to o ther eq uipm e n t which ma y be r equir ed by fe d era l o r state law, 
eac h amb  u lanc e sha  ll carry all medical equipment that is listed o n the 
Franchisee 's mechanical equipment daily ch eck li s t an d mus t be clea  n , read y 
fo r patient use and in good wo r king order.
1. The mec han ical equipment d a i ly c heckli st mus t be approved by th e 
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2. Changes to th e mechan ical e quipm e nt daily checkli st must be 
su bmitt  ed to the F ire C hi e f o r desig n ee within fifteen days prio r to the 
change to be in effect.

D. Prior to th e commencement of Fra nchisee's operations, the Fire Chief or 
de  s ig n ee sha ll in spect at a reaso  n able time all ambulances used b y Franchi see 
in operat ing the transfer service. 

I . An ambulance mu s t pass in s pec  ti on and have a current valid permit 
sticker vis ibl e from the exte  ri o r of the vehic  le at a ll times, wh ic h 
stic  ker s h all be p laced in th e rear window prior to use for customer 
tran s portation or ca  re.

2. Subsequent to th e initial in spect  ion, al l ambulances w hi ch are 
franchised und e r thi s chapter s hall be in sp ected by the Fire Chief o r 
design ee every two years, exce  pt as desc  ribed in th e following 
paragraph.

3. Ambulances may be in s pe  cted in the fi e ld at any hour by the Fire 
Chief o r designee  , and he m ay require any amb  ulanc e to proceed to a 
spec ifi ed l ocation for further in spection. If a Franchi see has three
ambulance field i n spection fai l ures within a t we  l ve-mo nth p e ri od, then 
the C ity s h a ll re-in spect Franchi see' s enti re ambu lance fl eet wi thin 
thi rt y days of th e la s t failed field inspect ion.

4. Until the vehicle passes in  s p ect ion, it can n ot lawfully ope rate on the 
stree  t s of the city.

5. Any ambulance foun d not to be in com  pli ance with thi s c h apte  r s hall 
be tagged, and the permit sticke  r removed.

Sec  tion 9. That Title 9 (Health and Safety), C hapter 9 .85 (Emergency and Transfer
Ambulanc e Services), Sect io n 9.85. 120 (Private E me rge  nc y Serv ice Regulations), Subsection
9.85. 120.A be amended to read as follow s:

9.85. 120 - Private e m e r gency s ervice regul ati ons.

A. It is unlawful for any per so n , either as owner, agent, or otherwise, other than a 
me mber of th e E l P aso E M S to furnish , operate  , co n duct, main  tai n , adverti se 
or otherw  ise be e n gaged i n or profe  ss to be engaged in the operat ion of an 
e mergency amb  ul ance serv ice upon the streets, a ll eys or any publ  ic way o r 
place withi n the city limit s or to avail him  se lf of the permi ssi  on g i ve n 
ambu la nce s by Sec  tion 12.12.0 I 0, o r any other l aw or ordin ance, to di  s regard 
tra f fi c l aw  s o r ord inanc es, excep  t in th e follow in g c irc um  s tan ces:
1. It shall not be unlawful for a person operat in g a tran  sfe r amb  ul ance 

franch ised b y th e city, up o n responding t o a direct call for 
non  e mergency condit ion s, to use emerge  nc y eq uipm  e n t, afte r
no ti fy in g t he Emer  ge ncy D ispatch Sys  te m and receiving permission to
mak e a n emergency run , when a determinat io n is made by the tran s fer
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ambu lance atte ndan t that an emerge n cy ex ists requiring the s ick or 
inju  red p erson to be tra nsported w i th a ll practical speed to a hospital.

2. It shaJI n ot be unl awfu l for a ny person operating a transfer ambulance 
franc hi sed by the city, w ho is performing the service of ma intainin g an
amb ulan ce at a particular locat ion for a sporti ng o r cont  ract ed event , to
o p erate such ambulance un der emerge n cy condit  ions, u sing
eme  rgency equipment , after notifying the Emergency Dispatch System 
and rece  ivi ng permission to make an eme  r ge n cy run , when a 
determination is made by th e transfer ambu la n ce attendant that an 
emergen cy exists requiring the s ick o r injured person to be transported 
with all practical s pe ed to th  e nearest ap pro pri ate ho sp ital.

3. It shall not be unlawful for a n y person to operate an emerge  ncy 
am bulance to a ho spita l within t he c ity, if the place of emergency at 
which the sick or injur ed pe  rso n was picked up by s u ch ambulance i s 
o ut side the city limits and the ambulance making the emergency run is 
li censed and operated in accordance w ith a ll ap plicab le state law s. On 
eac  h emergency run i nto th e c i ty, ambu lance pe r sonnel must not ify the 
Emerge n cy Dispatch Syste m and receive permission to make an 
emerge  ncy run, unl ess otherw  ise not  ifi ed by the section chief of the E l 
Paso Fire D epartment or his designee.

4. It s ha ll not be unla wfu l for any person to ope  ra te a tran sfer ambulance 
franch ised by the city o n an emergency run w h en EMS amb ulances 
are n ot availab le, and the Emergency Dispatch System r eq u ests the 
backup emergency ambulance service for the EMS.

B. Any person operat  ing an ambulance franc hi sed by the city who makes an 
e m e r ge n cy run under th e provisions of subsections A. I through A.4 of this 
sec  tion , shal  l, within ten days of eac h emerge n cy run, submi t to th e section 
ch ief of the El P aso Fire Department a report o n a form pro v ided by the chief, 
which s h a ll describe the circumstances requirin g the emerge ncy run.

Sectio n 10. That except as expressly amend ed herein Ti tl e 9 (Hea lth and Safety), Chapter
9.85 (Emer ge nc y and Transfer Ambulance Serv ic es) shal l remain in full force and effect.

(Signa t ur es appear on the following page)
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day of_~\)_Vv_NJ ___ , 2017.

Oscar Lee se r
Mayor

APPROVED AS TO CONTENT:

io D' Agostino, Fire C ·
l Paso Fire Department
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