
ORDINANCE NO. 02023.01 

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF TEMPE, 
ARIZONA, AMENDING TEMPE CITY CODE, BY ADDING A NEW 
ARTICLE TO CHAPTER 16A RELATING TO REGULATING SHORT 
TERM RENTALS AND VACATION RENTALS; INCORPORATING THE 
RECITALS BY REFERENCE; ESTABLISHING A PURPOSE; SETTING 
FORTH DEFINITIONS; REQUIRING A LICENSE TO OPERATE A 
SHORT TERM RENTAL OR VACATION RENTAL WITHIN THE CITY 
OF TEMPE BOUNDARIES; ESTABLISHING REGULATIONS; 
ADOPTING NOTIFICATION AND DISCLOSURE REQUIREMENTS; 
ADOPTING INSURANCE REQUIREMENTS; ADOPTING 
APPLICATION FEES; ESTABLISHING FINES AND PENALTIES FOR 
VIOLATIONS; PROVIDING FOR ENFORCEMENT; PROVIDING FOR 
THE REPEAL OF CONFLICTING ORDINANCES; PROVIDING FOR 
SEVERABILITY; AND ESTABLISHING AN EFFECTIVE DATE. 

WHEREAS local governments may regulate short-term rentals and vacation rentals 
("short-term rentals") except as limited by Arizona Revised Statutes ("A.R.S.") § 9-500.39; 

WHEREAS the City of Tempe deems it necessary to adopt certain regulations regarding 
the use of property as a short-term rental to protect the health, safety, and welfare of the City of 
Tempe residents; 

WHEREAS a central and significant goal for the City of Tempe is to protect the health, 
safety, and welfare of the City of Tempe residents, preserve its housing stock, and maintain the 
quality and character ofresidential neighborhoods; 

WHEREAS the City of Tempe will require all short-term rentals to obtain and maintain a 
valid City of Tempe license, pay license fees, provide an emergency point of contact to respond to 
complaints and emergencies in a timely manner, maintain insurance, provide neighbor notification, 
and disclose certain information about the short-term rental in each advertisement; 

WHEREAS the City of Tempe will require all short-term rentals to obtain and maintain a 
valid transaction privilege tax ("TPT") license number and provide proof of the TPT license to the 
City of Tempe; 

WHEREAS the City of Tempe retains the right to change its fees after review and approval 
from Tempe City Council; 

WHEREAS the City of Tempe deems it necessary to establish penalties and fines that apply 
to short-term rentals; and 

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF 
TEMPE ARIZONA, as follows: 
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(2) Within ten (10) business days after the effective date of notice, the respondent may
provide to the Licensing Officer in writing a response which shall include a statement of
reasons why the license or any renewal thereof, should not be denied or suspended, which
may include a request for a hearing. If a response is not received by the Licensing Officer
in the time stated, the denial, suspension or revocation shall be final and notice thereof shall
be sent to the applicant or licensee by certified mail; and

(3) Within seven (7) business days after receipt of a response, the Licensing Officer shall
schedule a hearing before the Hearing Officer as designated by the Financial Services
Director. The respondent shall be notified in writing by certified mail of the date, time and
place of the hearing. The hearing shall be scheduled not less than fifteen (15) days but no
more than thirty (30) days after receipt by the Licensing Officer of the request for a hearing.
The hearing shall be conducted in an informal manner. The respondent may be represented
by counsel. The rules of evidence will not apply. The Hearing Officer shall render a written
decision within five (5) business days after completion of the hearing and shall mail a copy
of the decision by certified mail to the address of the respondent listed in the current year's
application. In the case of a decision to deny a license renewal or suspend a license, the
licensee may continue to function under the license pending receipt of the final decision of
the Hearing Officer. The decision shall be deemed final five (5) business days after it is
mailed and shall constitute final administrative action.

(B) An appeal under this Section 16A-222 does not operate as a stay of the license suspension.

(C) This Section is not applicable to judicial actions brought pursuant to Sec. 16A-223 or to
penalties including fines imposed by a court.

Sec. 16A-223 Judicial relief. 

(A) Notwithstanding Sec. 16A-220 any attempted or completed felony act, arising from the
occupancy or use of a short-term rental that results in a death, or actual or attempted serious
physical injury, shall be grounds for judicial relief in the form of a suspension of the property's use
as a short-term rental for a period that shall not exceed twelve (12) months from the date of the
violation.

(B) The City Attorney may initiate proceedings in the City Court or other court of competent
jurisdiction to enforce this Section 16A-223.

Sec. 16A-224 Severability. 

In the event any section or provision of this Article shall be declared by a court of competent 
jurisdiction to be invalid or unconstitutional, such decision shall not affect the validity of this 
Article as a whole or any part thereof other than the part so declared to be invalid or 
unconstitutional. 
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