
RESOLUTION NO. 77-2025

A RESOLUTION AUTHORIZING THE CITY MANAGER TO ENTER INTO AN

AGREEMENT BETWEEN THE CITY OF MONROE AND CENTRALSQUARE

TECHNOLOGIES, LLC FOR A DISPATCH (CAD) AND RECORDS

MANAGEMENT SYSTEM (RMS) FOR THE POLICE DEPARTMENT AND

COMMUNICATIONS CENTER,

WHEREAS, this replaces the CAD/RMS system that has been in place for twelve years

and is included in the 2026 capital improvement budget.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF MONROE,

STATE OF OHIO, THAT:

SECTION 1: The City Manager is hereby authorized to enter into an agreement by and between

the City of Monroe and CentralSquare Technologies, LLC pursuant to the terms and

conditions set forth on attached hereto and made a part hereof.

SECTION 2: This measure shall take effect and be in full force from and after its passage

pursuant to Section 7.08 (C) of the Charter.

PASSED: With/lbw Cl 2025

ATTEST: APPROVED:

8 CWVi
Clerk of Council Mayor

'l. theunderslgnedClemwcouncllottheoltyof
Monroe. Ohio, hereby certify the foregoing
(ordinance or resolution) was published as

required

City of Monroe.

This legislation was enacted in an open meeting -

'

.

pursuant to the terms and provisions of the Sunshine : .. .

.

Law. Section 121.22 of the Ohio Revised Code.
.

Clerk at Council

City of Monroe, Ohio
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as rernoye, delele. aller. or edsnue any uadanlarxs. speaneauons. ooeurnenlauan. wananues. or drselalrnels. or any

eopyngnl, uaderrrarn. palenl. or one nlelleslual properly or preprrulary ngnls noara-s lrorn any neeunleniallen M

solunons. lneludrng any eopylnereol.

3,7 access or use [he Snluhnns lrr any nlannnrorlorany purpose lnallnlnnoss, rnlsappropriales. orolnen-nsa ylolalasany
lnlellerlual FWDCRY nronl or alher nonl or any lnrrooarly. or lnal nplales any apploaale law.

an, assess or use urn Soluuons lor purposes oleonrperlllye analysls dlllle Selullons, llleaayeleprnanl. pronslan. orusa ol

a compelmg pollware selvlm or produrl or any olner purpose lnar rs la oenlralsduare-s rlelnrnenl or wrnnrersral

disadyaniage ntollvemlse aoaess or use no Solulions nuyend lnusedpe dlllre aulnonzalron granred ln Seeaon 2,

Au
'

4.1. oenlralsouara snall naua lne riolnlo audrl cusierner's use ollne Sollwara lo nlonllol eornpllanoo will nus Agmumenl
nuslnnlel snarl pennn canlralsouaro and lls dlrnelers, smears. enlplnynas. and agonls lo naya onsrle access al

euplnnrers prennses lorrenrole access as llle ease may be) dunno norrnal ouslness neurslo suen syslerns. backs. and

CST~2025l01557



s.

IecoIos Ior Inn ,IIInIIIse III yenIyInn Iwnse ooonIs. access mums. and oyeraI nonrnnanoe ynIII Inns AgroamsnI.
cusIenIer sIIIII renoIIr IoasonanIn soonsrIIIoII Io senIraIsoIIaIe as IeonrnsIeo, n as a III any eIIIIII or InsIIIIInIon

CannaIsoIIaro sIIIIsLInIIaIes a oeneIenoy or nun-oamplIanoe, III II an aIIoIn Ieymis IIIaI cusIIIInnr nas aIoeeoIIII Ina

lesmclmns on use. easnonrer snannIoInIIIIy reInIIIIIrse serInIaIsoIrare IoIaI IIs oosns arIII eIoerrses IIIaIIIed no mIIducl

such anon on Insnesnon ann on rooIIInao Io pay In. any oernnoansIes In IornnIanon ano nrornnI IIayInerIn III any

IInoaroaynIenI III Fees

5,1. casIonIerSysIenIs anomrauon CosronnersnaIIaIaII nIrnesoIrIrInIIInIernr Iay aonoo. nIaIrIIaIn.anoopeIane n

good rnnaIIaII cIIsIonIon SysIonIs on oI InroIIgn wmm Inn soIIIIrIIns aIo masses or ysan. IIII ploMdu conIIaIseIIare

Personnel IIIIII such amass Io msIIIInsrs orernIsos anII cusnonrer sysInnIs as Is neoossary IIIr canvaIsoIIare III

nenonn Ina SuppoII Senneas III IIIIII Ina SIIIIIon Slandalds and ano II reoII'Ieo IIy

cenIraIsoIIare. rennIna mass In aowvdanm wnlI man a InenIIaIsoIIaIe Aseess nIanaganronn mm; and In

pnoynee aII (oooonanon as eanoansooare rnay ransonaIIy no anaIIIe eenuaIsoIIaIe Io eIIaIosI IIs nonns ano

nenonnr IIs under Inns Agnannrenn
5 2 EIInnI III unsIIInIer ranona or neIay, oenuaIsooana Is rrIII nesoonsIIIne IIr IaIIIe Ion any oeIay or IaIIIra or neoonnanee

caused In mm or In nan oy cIIsnoIners oaIay In oenornrrng. M IaIIorII Io narIonn. any III IIs oIIIIgaIIans IInoIIr IIIIs

AareemenI
5,: one Nnhm II cIIsIonrerIIeIonres have oI any aanIaIorIIIIeaneneo anInIy monIIIIIno IIy moon 3.

cusIonrcrsIIaII. eno snanaaose IIs AIIIIIIInaeo UseIsIo. roInIoIIaInIy,IaIIaneaIIeasonaoIearIo IaynoIrnoanuIssynuIIn

IIIeIrnasIIeeIIya mmml IIIan anenecessary no sIIIo InoanIInIy on InnaaIeneo aeIIyInyannnonInIoaIn IIseIIenns IIIrnIIeIrIo.

IIIIIIrII anpnmn, IIy ano nrayenung any unaomonano assess no me sIIInIIIIIrIs arm nenIrannnIIy erasIno

Irorn IIIaII sysnanrs arro duslmymg any oaIa III IIIIreII any oI IIIenI gaIneo IInaInIIIInaeo access). and (In many

oenuansooana oIenysIraI asIIIaI orIIIreaIIIrIoo asIIInIy.
51 MarnnaInIrrg Cu Inn ynrsaona oIcanIIaIsoIIara Somlmns. III aneoroanw nIm EIIIIIII 2 InIaInIenanoe In sIrnnonI arra

EIIIIIIII a InIaneoeo Selvlces ProyrsronsI. In annrnaaua Cuslumer sneII IrIsnaII anIIIoI usn any New or IIIaIoI neoase

MIIWI one yIIan or ooIno Inaos ayarIeoIo oy canIIaIsnIarn III rnIIIoaIo a nanonnanee orooIeIn. InnroIIIIIIy Var sIInpIIrI

SeIyIoes. or In InInnoernnnI oIaIrn

pIoIIIeIIonII amIaes,

aI, ersnwnnn aosnonrar IvonoI-s wnIIa cenIraIsoIIere norsonnan aIn nanoInIIIIo sewiws en cusIenrers aInII.

canIIaIsoIIare oensonnsI nIII coInnIy IIIIII IeasonaoIe pmwaums eno IIIII ooIInnes IIIaI are geIIeraIIy

aooIIIaIIIn III onnen sonnIers nonIIIng sIrnIar snnnaos ano IIIaI IIaya IIeen pmvided Io sannaIsoIIaro In

wIIlmg or In aoyanw

a 2, cIInInIIIIIaII nIaIena In nIre nIooess nI IIsrInrrIrIno FnoIessIonI-II Sennaes. ansIoanIr nnay. IronI IInIa III

IIrnn. IIroyIIIII eenIIaIsoIIoIeInIII oesons. nIans. orsmnunons, InIoonerneIIIs. worLsoroInarrnaIonaI IIIrInnIasron

In. on rnaIIng Inoornoaoons Io. IIIII eoIIIIIons Ina nomnIenLaIIon or any IIInor IIIIIyoIaIIIes reonmouneo uaIenarI.

cysnornarnnanns no oenrvaIsoIIarn anIIneInonsIye, IneyeoeIIIe.IIeIoeIIIaI.nransIIIraIIIn nonI. IIIIIIIIIIIIIIaIIeynIennoIany

onannas ar oIIIan mmpensahan In any Inno arro nIIIIIIIII Ina nonn III aIIIIIIIIIIon. IoI canIraIsoIIare, CemralSquare's
AmIaIes and cannansooarns Iaansaaa Io make. use. seII and (lean oarryaIIya wnrksohha sornn IIao woman

as, ran .IIo ranIIrIIs canyansoyarssnaIIsornnIyIInIIIIneoronsIonsoIrrIIevnIoInIre CIVIIRIngAL|olI964mIIIaHl
ynII non serIannann agaInsn any InoIInIIIIaI wIlh resneen no men wnrnaIraaIIon, Ierrns. IonIIIIIoIIs. or onnleaes III

enIIIonInanI AooIIIorIaIIy. oenIIIIsoIIarn sIIaI noI IIIsoIrnInaIa In any way InaI yrIIIIIo oennya or InIeno Io oennya any

InoInoIIaIoI enInonInennonnomanoes onommnso aoyaIsaIy aIIeenIIIeIr sIIIIIs as an ernnonnn oasno IIrI raoe oIIor.

IeIIoIon, sex. nnuonaI man. age. rneoIeaI eonoInIorI. rnannaI aIaIIIs, moan onenIaIIIIn. gender Ioennny, gnnIIIIo

IrIIonnaIIon, yeIereII snanns. or IIIsaIIIIIIy or any oIIIsn nIIIrIeIensIIo or nIassInoaIIon oroIasIoo oy enoIIoaIIIe IaIy, Nul

Anpzsaue,

an ennIInnI Jusuce InIeIrnanIorI Semg; Tu IIIe ononI neonIssIIIe. IIIe naInIes aunoIInooe InaI any ennnonse oI

cannaIsoIIare IIIIII Iras been named cnrrIInaIIIIsLIaII InIoInreIIIIn sewas ('CIJIS") dearance In any sIaIe WIN" Ina

unIIea sIaIessIIaIIIIn oonrneo Io IIeye sanIsnso Ina CJIS eIearansn nnquoornenna anoerInIs/IyreemenI Inn IIIIIyrsIon

Is oaseo on me prInsInIe III Ioennoony. Ieaoonnanno we may III cIIs clealanoc nooss sIeIe IInes.

IIIIIIIIIIIsIanInng IIIe IoreooIno. canIraIsouana men more InaI aII ernIIonees eonIIIIy wiIII Ina annIIaaIIIII laws and

IeIIIIIaIIIIns IIInnn sIaIe In Iannan sennses InoerIInsAgreeIrIenI ate pIIrIonneo,I:onIIaIsoaane sIIaII aIsa ensure IIraI aII

ernnIIIyaes eonanoe no mean IIIII sIanoaros rooInIao Ion CJIS eIearanee ano snaII prornnIIy IIoIIIy cIIsIorneI III any

changus In an oInoonee's CJKS eIaaranse sIaIIIs.

connaenniamy.

7,: IIonoIsnIIIsIIre, Ina Fame: agree. mm onIIenIIan oonIoeo nn IIIIs Agleemenl er renIIIreo IIy IayI. IIIII Io now make

em IIIIIIIrs ConnonnIIaI InIIInnaIIIIn ayaIIaIIa no any one nanny Ior any purpose oIIIaI Inan as messany Io nerIonn

undu IIIIs AnIennInnI, lnlumwllan" nrsans IM soIoIIonIsI. SoIIware. ano ensnonnIInanIona In any

ernoooIInanI. InnI eInIIeI IssnnIaaI and moms InIIII-InarIorI reIanng no InyanIons III soIIIIIaIe. vesealch eno

oayeIIInnrsn .
IIIIIIre orIIoIIaI sneeIIIsaIIons. engmncmvg orooessas. oosIs. anIII or nIIIroIrr IIIInrnraIIIIn. nrarIeInro eno

Cslaznzswasm

II.

I2.

Is,

In : somane Wananm. aenIInIsnIIaIo warrarrns III oesInnIar IIIaI III Ior a nanoo oIone yeaIIrIIIn DIIIyary IIIIe -WanarIny

panoo-I IIIII aoIIIIann wIl sIIIIsIarInIaIIy wnlmm an an InaIIIrIaI rosneeLs III we soeunsamns snn mm In one

DosIIInIIInaIIon. Mmn InsIaIIeII.IIIIanaIeo ano used as Iesonunenoeo IIIIIIIDoaIInIenIaIIon one In ammanos IIInII Inns

AoreernenI. ano InIanIIIe nIrrIe eIueIyaryIIIe Sammie ooas non mmai anyIInIsor omornnanaonsnooe

IoI. sannnro Raanon. II. oIInno nIIe Wananny Penoo a mrraIIIy oaIoaI Is aonIIIrneo In Ine Cenualsqunm SoIIwane.

cannaIsoIIane man. II: onIIIIn son as Ine sane Iarneay. IennsIaII mo Samara or mned IIna neIecIs pursuann III

may 2 (Maimennnce a supper!) ano sInIoIIa Innaneneo sannees FroIIs'onsI.

In 5 Semoes Wanannn ennuansooaro warmms InaI ure PIoIessIIInaI annnnee osIyeIeII Inn sonsnanuany wnIonn Io IIIe

oeIIyeIaIIIes speensa In Inn aIIIIIaaIIIII sLIIernenI oI my and nnan aII vIoInssIonaI Sennaes wII oe penonnno In a

oIoIessIIIneI ano yormarrIks mannay oonsIsIerIn InIII InoIIsIry sIanoanIs Ion sInIIIaI vmrk. II pIoIassIoneI Servioes on

nnI aIIIIsunIIaIIy oonIonII In no deiverahles. orIsIonror anaII nIIIIIy CenInaIsooaIe oI snen nnnmniamunm In IvnIIIo.

IIIIIIIn Iu Hays IroIn IoInIIIeIIIIn oI rrIIIessIIIneI sarere. and Cnnlmlsnuam snaII oronnoIIy reparr Ine nerHonIornIIno
oaIIyaIaIIIes

III a. IIIasIaInIIII III wInIanIy. EXCEPY ron m2 EXPRESS LIMnED WARRANYIES SET roam Aaavz,

CENVRALSQUARE MAKES IIo WARRANHES quvsoavsn, on mum wmI REGARD To

me INYELLECTUAL PROFERTV,SOFW1ARE, PROFESSIONAL SERVICES. ANDIOR AIIv MATTER

To ms AGREEMENY. AND mAI cEIIIRALsuuAIza oIscLAIIIs ALL WARRANYIES.WNE1NER

EXPRESS. IMPLIED. srAIumIzy, OR OTHERWISE. INCLUDING ALL WARRANYIES ARISING FROM counsa

or DEALING. USAGE on nuns PRACIICE, AIIn SPECIFICALLY DISCLAIMS IMPLIED or

MERCHANTABIUYV, FITNESS FOR A PARVICULAR PURPOSE. an runmw. CENTRALSQUARE

exwnzssw Doss Nor \VARRANY WHAT A soLunoII, AIIy CUSYOM MODIFICMIGN 0R AIIIr

mmovmsms WILI. ssusAaLz BV cusrcIIeaIsIHEsoLurIonoRcusroM MunIrIcAI-IoIIIIAs BEEN

MODIFIED av ANYONE 0min VHAN CENTRALSQUARE PERSONNEL, on WILL uE mum FREE, WILL

OPERAYE wquuI INIERRUPYION DR WILL as CoMPAUBLE wmI AIIv HARDWARE 0R sonwARE

sxczn m THE zxvznr EXPRESSLVSEI Fermi IN III: DOCUMENTATIDN. ALL YNIRDIPARWMATENIALS

ARE PRovmm "AS-IS" AND ANY napnasammou 0R WARRANTY or on coucannma AIIII as IIIEAI

Is smIcILy names" cIIsIonIER AND WE nus AGREEMENT DOES Non Auann. 0R

MODIFY csmaALsauAnE's wmumv uunzn AIIv AGREEMENT on Am coIIIImous, HMITAYIONSI

0R msaEoF.

IIIIIIees, AI noIIses and IIIIIIII IonrrnnnIoaIIons reonnreo or pemmlcd IInoIIr IIIIs Agmnmem rnIIsn be In wmmg am! as

oeaIneII nIyen InIen eeIyeIeo nersonanny, senI IIy IInIIeo SIaIes regrsnerea III conneo man. man IeeeInn reoynsnao,

nraosnnnno IIy IaasIInIIo or aIneII Ionnnneo oy nrsnaass InnII. onsonIIIy oyernIonneooneI. NoIIws rnIIsI on senIIoe Panyal

IIs address snowrr mow. on no sInII IIInerIILIee es Ina PaIny IneysIIIIsaoaonIIy oesIonaIa Ior Ins nooeIpn III noIIoIs II IInIInn

IIy Ina onnen I>any

II no ennnnaIsoIIarn eenInaIsouIre IeeIInoIeeIes, LLc

Inna aosInass cenIen DI,

Likl Min/.11 mIn

Phan nmouzas

AII-nIIon LanaIIcIInIIaeIs

II no Cusmmev, Monro. PoIIse oopsnInIIrI

am 5 Mn sue-I

Mom on Isuso

pIIIIn

EnnIII, nocIIsnanogInonmeonIe em

AInenIIeII aeII soeIIanan

ronas IIa'eone.

Nennner parnysnan IIe responsIIIIe IorIaIIIIra In Mm IIs oIIIIoaIIons Ireneunoen or he Iame YM oaInnoIIs resIIIIIng IreIn oeIay In

peHaI-manw as a IosIIII oI WM, lIrz, sIrIne. noI or Insnnrswon. rIaIIIIaI oIsasIeI. nanoeInIo or ennonnnn, oaIay oI eamsns.

noyenIrnerIIeI onIeI or regIILaIIon.IornnIoIo or nanIaI sInIIooIIo oI nIanI. UnzvaIlahIMy oI eoIIIornarII. sIIIIwaIn. IIr sannoes InoIn

oeIaIIII oI a snooonuaeIor or yenoon Io IIII Fany II snaI eeIaIIII ansns oIII oIeaIIIos neyono Ina Ieasona . oonIIoI

III sneII subwmndm or yonoor. Ina eons on ornIssIons an Inn Inner any. on Ins oInoeIs. InrocIors. ernnIIIyees. agenns.

IonIIasIons. or name oInsnaIs. anoror IIIIIaI IIayona mu panys reasonaone eorIuoI 'Ycuszbla neIay-

nereunann. In Ina ayann oI soon Excusamc Delay, nononnanna snaII be extended on a oay nor oay oesrs or as oIIIIInIIIsII

reasonaIIIy nncessany In Ionnoensana IoI soon oeIay.

lndzmn eaIIon

IaI. oenIrIISgIIara snaIIInvamnnyoeIano.anonoIonannIesscIIsIonrenIIoInanyanoaII
cIaIIns or Ian IIIy. III: I Ina a ways Ieas anII aosIs. IIrIIIIgnI IIy a mo pony. aIIegaoIy ansIng III or. In aonnesIIon

csmoasrmaay

In.

More IIIIsInIIss oIans as non as any ano an new CnsIomeI employmy InIornraInIn ano any InIonnaIIon

eInIIaIrnoa byme Fannns InaI Is Meanymamed IIIIII o Ionnoennal pnyane oInIopIIcIareroeno oIIInnan. ny ns rrannra.

Is ooInrnonIyIInoarsIooo no no mnneenIIaI.

72, Ensennonrs, A connoannaI InIonnaIIon sIIaI non inchde InInrrnaIIon IIIaI Ia) Is or omnos nIIIIIIIy ayaIIaIIIo

Inronon no an or onIIssIoII oI Ine IeaIIIIonI. (III was In me new rIs InyIInII possessIoII .IIInr no mo IIIseIosIIre ann

noIoIIIaIneo IIyIne Ienorenn e'IIIarIIIIecIIy onIrIoIreIuy IIarn Ina oIsIIosIno Pam IoIrsIenIIIIIy oIssIoseII no In reIIIIIenI

IIya InIro nanyannoIII rosIneIIIIn IInI IesIIIIanI s oIseIosIIIe. ann Mme reIIoI'enIIIas nIII anyone InaI nnn InIIInnaIIIIn was

me eonnoennaI InIoannIIon a! oIsIsosIIr. IIII Is Inoanonoennny aeyeIoIIeo oy Inc Ieupwm wnnoIII yIoIaIIon oI InIs

nareernen. or IeI :s neoIn'Ioa Io be orsuosno by Ian

7,3, Poona Rec/am. As IIIIa Aonearnenn Is IIIIIIII: yew/I1. oennaIsoIIam Is ponnIIIno III IIIsIIIIso cIIsIornaI as a cIIsIIInIer,

IIInIIeycr. cannraIsnIIarII snaI nIIn rnaya any snoIenIenIs or Ienresennanons regaroIng enaIornnrs npInIon oI

CenIIaIsoIare or us seIyIoes CannarsonaIe nnIIy madl oIInIII easnornsr IIonI IIIrIe no IIIIIe Ior IaIeIerInos III nrarken'no

enoaoernenns, sIIIIIasI Io cIIsIonIar'sIIrIIIeII anoreyaI

soeuIIny.

III, eenIraIsoIIIna IIIII IInnIenIenn InasonaIIIII aIIInInIsIIaIIyI- IannnIaII InII oIIysIoaI sareaynnos no

more IIIII seooIny ano oonnoenIIeIIy oI cysnornen Dana. IIIIIIaaI anornsI any annaIoaIeo InneeIs orIIeIaros no me seeIInIy

or InnegnIy III cusIIIInoI uaIa, ano nIoIesI agamsl onaomonaeo access or use oI onsIIIInIIn uaIa, senIraIseoara wIIl

renew ano IssIsIIuI saIegIIaIos on no Iess Inan an annaaIIIasIs,

a 2. CosIoIner sIIaII nraInIaIn, In ronnesnnon Inn IIIe oneIaIIon or use III III aoIoIIIIns, aIIsoIIaIa IeIIInIoaI anII nnIseoIIraI

awess mnIroIs eno sysIoIn sononIy reo ennenIs eno devIces, necessary In oaIa nnyaay. nonnonnIIaIIy. Inlcgmy.
annnonzeneo. anIIIIennrcenIon. nanvrepumalmn. InnIaIIIIIIIaIIIIn and women

L]. In Inn L-xtcnl InaI IIIIIIIIInaeII IIseIs aIa oennIIIso no haw: awass In no SIIIIIIIIIna. cInsIorner snaII nIaInIaIn agreemenns

wnuI sum AIIInonzeo usonsInaI aononaIeIy nronasI Ina Ionnoennennyano Innelssnuawrooany mono oIconInaIsoIIaro

In Ina SoLnIons ano arIo onseIaIrn any naorny or resnonIIIIIIIy oI eonIIaIsoIIara IIIIII nesoeeI III sIIeII

AIIIIoIrznII ums.

Paunnll uaIa II eennIaIsoIIare orooesses on oIneMIsn nas mess In any oaIsonaI oaIa at PersonaI IrIIornIanIen on

oosIIInnII s oonaIIIIIIIIn IIorIonnIrIo canIraIsonaIes oIIIeIanoIII IIIIs AoreannnnI. Inn

9 I. Cuslamel man be me oaIa IonIroIeI (IIIIena oonInoIIIII' means an away mm aIona oI IoIrIIIy wIm omens

IIeIeranrIas nIIrIIoses IoI wear and IIIII nrannIII In IIIIIIII any oensonaI oaIa are. or are no on. nIoenssnoI and

cnIrIraIsoIIane snaII oe I am wmssur IIIIrere pneeassar nnnans an my IIIIIon pmcessas Ina one any on

nonav III Ins caIa conIroIInr ano nIII Ior any purposes III Is on).

s 2 cIIsIorner sIIeII ensure IIIaI II IIas oIInaInoo an necessary IonsenIs eno I Is enIIIIeo III IransIar Ina IeIeyanI IIeIsonaI
oaIa III Fnlsunal InIonnaIIIIn Io canuaIsenIare so IIIaI Cenvalsquzm Inay IayIIInIy IIIII. nrosese IIno IransIaI IIra

personaI and Pononan InnoonaIIon In euoroanee wIIh IIIIs Agreemnnl on cIIsIernIIr's annaII, nnIaI rnay InoIIIoe

oerIrreIsoIIaIa nnoenssIng ano IIansIInIno Inn roonanI oeIsonaI one or PensonaI InInnrraIIon oIIIsran Inn wunlly
wnana cIIsIornar eno IIIe AIIIIIonzeo Usens are baled In onoar IIIr eennIaIsoIIaIa III IInIyIoe Ina sIILInIoIIs ann nsrrornr
IIs oInoroaIgaInons undevmisAgreemeN. eno

s : senIraIsoIIaIe snan pmcess oersanaI aana ano InIoInnanaIn IIrIIy In ncwvdanne IIIIII laMIA anII reaseoaaIs Vmllen

InsInInoons gIyenI IIy cIIsIonIer ano asseI oIII III one In IIIIIIIIIaIenna III nnIs Agreement. and

9,4, oeIIIIaIsooaIesIIannayn reasonaIIIa sIeos III ansIIna IIIaI IIs eInnonees. aaenIs and Ionuasnansnno Inaynaya aaaass

Io Pelsanal InIoInIaIIon are persons Ina nIIIIo III knwl access Ina IsIaIenn Personan InIornIaIIon Ior yam nusIness

neasons; and

9,5, eann Pany snaII naIIe lppmpnzln lammul ano onoanIaeIIoneI IneasIrIes anannsn IIrIaIIInIInIoo IIIIInIawnII IIrIII/assIno
oI Ina IIersonaI oana ano Personal InIornIaIIon a: Is zocxdenlal Ioss, oesInIsIon or damage so uIaI. lmvmg neeano Io

Ina sIaIe III lerlmabgmal ooIeIooInonI ane Ina oosn oI ImpIenIanIIng any measunes. Ina rneasIIIas LaIIIIn more a InyeI

oI seoIInIy aporoonane Io Ins IrarnI InaI nugN rosIIII Irorn sIIeII IInIIIIIIonIeo or onIawIIII oIoeessI'na Ix aesIasnnaI bssI

oIsInIsIIon or oanIaoe In reInIIorI no Ins neIsonaI oana and IzoIsonaI InIonnaIIIIn eno nIra naIIIra oI Ina neIsorIaI oana

ano personal InIernIoInIn onIno nroIeaIoo II nesessany IIIe Panes wIl mneIaIe \o ducumm Innsn InoasIIrIIsIaIIIIrI,

eno Wzrmmuxs

I0 I IIIeIIeeIIIaI E53111 wanna-IIy canyansooaro InprasenIs ano yonanIs IIIaI IaI In Is IIIs soIo an: enemy: ownnreIIIIr
nns Ine nonI Io IeensaI IIIa sIIIIwane. (D) II nas lull ano samoenI nonI. IIIIa ano aInnIIrIIy Io gram Ina rIgIIIs anIIIor

104nm: gumm IInoaI IIIIs AoneennsnI. In) nne soInyaIe noes non wnlam any InaIInaIs oayeIIIIIIIII IIy a oany IIseo

IIy cannralsonana exoenn onrsnnanI III a IIaIInso aoroanInnI; eno Io) IIIa soIIIIaIe noes non IIIInngII any nannnn. or

sooynoIII.

III 2 n ammo Fragng! yornaoy In IneeyenI IIIaI any nany assens a IIaIIn on InInngIenIInI aoaIIIsI Ine cIIsIoInnI

neIaIIIg no me soIIwaIe oonnaInno In no noreanIanI. cennaIsoIIare snaII Inna my and defmd nIre Cuslumav pursuann
Ie saeIIon ICU oI IIIIs Mveemcm, In Inn use a: any such sIaIIn III InInnoernenI. eenIIaIsoIIaIe sIIaII eIIIIaI. an as ooIIon.

III pmwve Ion cIIsIorner Ins nnnn no eonnInIIe nsIng Ins solruam: or (2) mnIIee or nIooIIy IIIe soIIIyaIe so mm mm II

oeoonnns nonInInngIrIo. IIIIIooIIIyaIInI In IIIneIIIInaIIy one nenronnanna

csmazsmasev

II,

Is.

III.

II,

ynIII. on InsIoerIn no any Ioss, oanrane III may no ponsons IIr nrooeny or ansIna soIaIy Inorn e wmIglIIl In negfgem am.

anon or ornnssIIIn oI cannaIsoIIaIa. IIs annoonae aganIs, oonIIanIIIIs, or any snooonIIaeIoI as a mom oI

oIanysIIIxonIrasIors nenonnanee II IsIIanIIo InIs Agreemenn. MAcvav. ConnaIaoIIaIe snaIInoI IIe

reoIIIneII Io InoernnIIy casIonnanorany aIaIrns musna Io IIIe eInenI oI Ine negnaense or wnannIIII acI oIcusIeIner. IIs

ornoLIyoas aoenIs. oIoonIaenors. Nemmsnanmng anymmg nII Ina aonIrary In IIIe IoIeooIno. II a com or IaIIIIIIersIIIIs
IronI III II IonInIIIIIeo III IIy IIIe esIIons or oInIssInns oI cosnonnnr, III Ins ernnIIIyaas, aoenIs or nonnaanors.

cannnaIsoIIarosoosoaIIonsInosrInIs IIroInsIon snaIIIIa reoIIseo noIneaIIanIoIIIIuI asIIons or ornIssIIIna neseo upnn

IIIe IIrIneInIe III eonnaaanrya IIIIIII

I3 2 w

Is a, IIIIsSesIIoII 13 means any sIaInI,I.aIIse IIIannon.oannenonawsIIIneIsnnne. InoIn'ry,eIIoII. ImlIce oIyIoIauon.

oIoeeeoIno, IIIoaIIon, eIIaIIon. snrnrrrons. sIIIIpoarIa or InyasIIgaIIon oI any name. can. eIIrnIrIaI. aoInInIsuaIIIe.

IooIIIaIoIyoIoIIIer nIIeIneIeI raw. In eoInIy. ammemse.

IennInanIon

I
. ,EIIIIervany In am nne

oIsIIIIIIrrg Pam/SM" oaInreI nnnnerI nIIIIse III IIs new no \eImmaIu aIeno mm a oesanoIIon In Ioasonaone oaan oIIIIe

nroIIIenIs IorIsIIIsII Ina oIsnInIno my Is InInIIIng .Is nghl III IannInaIe and me sneo'no neoIIIrenIenn IIIIIIIn LIIIs AaIseInerII

or any IIIIIIIIII or sanoonne nereno IIIaI IIIa oIsIIIIIIna Parly Is reIyIng anon, Ydlawng soon nouns. IIIIs Pames sIIaII

cenunenee IIIsnIIIIo rasoIIIIIon nroeoIIonIs In aaooroense InIII Ina IIIsoIIns resoIern wooedwn pwsuam III Seonon I7.

N 2 CannansonnaIa sIIaII naye me nonn Io nsnnInaIe mIs AgronnnenI oasoo on cIIIIonIers IaIIIIIs no pay IInoIsoIIIoII annoIIrIIs

due nnoarInIs noreonnennrnore Inan IIIneIyIsoIoays aIIeI oIIIIanyoInnInen nIIIIan oI nenoayrnann

EIIoeI oI rannIneIIon on anoInaIIon, en Ine eInIIanIon on earlenwmmahm oIInIs noraeInanI

I5,I. AII nonns. iwnsas, and aIIIIIIInIaIIIIns oIanIIIo Io cnsIornaI IIsIenInoer wll InIrnooIaIeIy IeanInaIa any: Cuslamnl snaII

IrnrnaoIaIeIy eaase aII use or Conllaisquam's Connaennan InIonnIanIIIn eno Ine Swmns. ano ynIIIIII IIIIny Iaoy days
onsynr Io CenvaISquale. oI eI Ieqyesn oosIon ano IIIasII connosnIraI InIonnaIIon

IronI aIIsysIonIs cIIsIIInIerIIIIanIIy or IrIIIInanIIy oonIroIe, ann

I52 AII Ioenses. assess an subswpoon Ias-s, sonnoas Ienoarso IIaI IIrnIaIn. are any annoIrnIs due oy Cuslomov Io

Cannensonere oIanyInIrIo sIIeI oemme rnIrncInaIeIy payaIIIn ano no IansnInnn nnrmyIaaIoaysaIIeIIIIe oane oInne

InnnInaIIIIn oIoIrnIraoon. nnnIoInoenynnIno nnaI aeenIes IlIosu IIIIrIyIIoIoays,
I5 3. me onensIons seIIonII III Ina IIIIIoIIIng aeaIIons. eno any oIIIer nonI or IIIIIoaIon oInIre Fame: In InIs Agronnwnnnan.

ay IIs naIIIra IIneIIIo'Ing IIIII non IInIIIeII (0 Use RosIrIsIIIIna. cIInnIIanIIaI InIonIIaIIIIn. Wananny oIseIaIInaIs.

Inoernnnsauona, nLnrnIneIIIInsoI LreIIIIIyI. IIIIIsIIrvnya any aInrranIon oIIerrnInaIononnIs Agreemenl,
In I In Ina eyenI uIaI Cusmmm InnnrnoIcs IIIIs AgraennanI III oanIeII any oornnons oI a Moon Ias may he naI Ionn m a

sIaIenIenI onmI onor III so [we IIIIIIIII snaII on uennno as -nIsI ass or a aoIInIon or rnIIoIIIe II a Sohlm In a

nnIIIIIIaIIIIn anoIonnIonI. IInIess oInonyIse enIeeo IIy IIIe Pames m a snowman oI non-I. cIIsIIIrnor snaII IIay Ior aII

FmIessIanal swans asIIIany nanonnoo IIy eanIraIsoIIere on a one one rnanenaIs IIasIs. vegardmss oInIIo paymonI
Ionns In may I

15.5. New" oIcusIonrnn Dara II nasIIIrnIIr raooosIs In erIrnn aI IoasInen IIIII oays anor no me oars oIquIIranIon oaaarIIIr

IenIIInaIIorIonIIIsAgreemenI.CIIrIraIsoIIaIosnaIInnInIn sIxoyIsmoaysIoIIoIIno sum exnIIaIIoIIorIenIIIIIaIIon. delver

Io cIIsIorner In CeIrIIIIsonare's sIarIoenI Iornran are men nrosn neoenn yaIsIon III cIIsnorner Dena rneInIaIneo IIy

oanoansonane. nnoyIoao IIIaI ansIIInrer nos en IIIaI nrne oeIII aII FeesIIIeII onnsunong ano any anIIIIInIs nayoIIIa aner

on as a no. In oIaIrsn uxpvmbnn or onnoIaIIIIn

I56. Dzcnnversiml. III IIIe eyerIIoIIIIaxn'raIIonarearcnIIeranIaIIIInoIInIsnoreenrann.IIIIIIIcIsIonIarrIo IorIoerIIIIreIIasIrIo
IanaIn sIIIIIIIIInsnnIIIIoIno IIIose InIIIaaIeoIo he InIrIIIaany nIaIenaIsI, II cosInrnIII naoIIIIsIs asaIsIanoI In IIIII IIansIer

oI casnonneI DaIa no a amerenI moors aoonraanons Ioeonnyersion'I. aenInIISeyaIe pmvkie neasonaIIIe

assIsIanoe CenIraIseIIere ano cIIsIornerIII'II neoonIane III good InIIn III esnaIIIIsII Ina IeIanIya IoIes eno responsIIsIIIIes
III oonnrasqaaro ano cIsIIInren In eIIacIIrro neeonyersion. as well as me apnIonnaIe oars Ian ooInoIeIIIIn,

oeIInIaIsonare sIIaII IIII InnIIeo III vomhm mmpcnsahnn Ior any eooIIIoneI mnsIIIIeIIorI. sonware. and

oIInIInIsnIaIIIIn IeoaiIaI IIII oesorryersIorr on a IInIII ano nIaIanaIs IIasIs aIcenIIaIsIIaeIesIIIen snanoaro raIes,

I5,7,InIInoIaIIIIn or Inn snan non IeIIeya eIIner Pony eI any oIIIeI ouryaaIIIIn woman one III Inn oIner nnor III

nennInaIIon.

Assignmem NeIIIIeI IIIIs Aqreemnm nor any noms or IIIeIoaIIons Mmundev snaII oe assroneo IIIIIInenIIse IransIeneII IIy

IIIIIIII Pany ynIIIIIIII IIIo anoI wnInerI oonsenI oI Ina oIIIsr Parny. tense"! yen run In. IInrnasonaIIIy pronoeo

however. man In Ina aynnI oIa mergernv aIoIIIsyIIon oIaII or sIIIIsIanIaIIy aIIoI canIIaIsonare's assens. ocnIIIIsoIIara may

asIIon InIs AnIaernenI III an army ready. IIIIIIng and aoyn Io nanonn eanIIIIsIIIIare's enaonmy ooIaaIIons IIeIeInIoeI.

nIInIIIII neaoIaIIon.AnyonsnIIIe,oonnoneIsyoIeIaIrrI ansIna IIIII oIer nnanno Io InIInoroaInanI Insane InsInIIrIo

Inn orenuI. InnnInaIIon. or yaIIeIIyIIIeIeIII. snaII III '60ch as

In, Good raInn Ngonrannna TM pannas aonan III seno noIIne no me onIIeI Pony III any uIsnIInn I-uIsIIIIIe

Nanci). AIIerIIIe IIIIIeI Pony reoeIyes IIIe onsnnns NonIoe. Ins Pumas :gmu Io IInoonaIII gooo IIIIII neooIIaIIIIns III

IesoNe IIIII nIsnIna Each panysnaII on responsIIIIe IonIIs assooIeIao uayeI ano Inner IeIaIee rosIs,



l1 2 Elgjmlun us nlearalran llllle Pames cannot resolve any nlsaule mrnugn good laun nagananans. lne ulsaule wlll b0

nssalalaa lo nanurnarng rnedralran win we Fumes strung ln good lalll. KL) sale: a rnealalar arra eslaulslrlng llre

medlahon aroeess Pawns agree we lnas ana nyaunsus. ana lna egsls la lnu

rnuurauan. ynll ua shaved equally semen ure Palues Ylle Pnrlles shall near lnnr mm lees. nxpenszs and msls

lu cannaenllal Medlglla_ ms panes lunnur agrae araral allars. ararnlses. cenauel. ann slalurnanls rnaae ln

lne raurse al me rneulallun m wnmenlral. nnnlugsa, and lnaannssruln lar any purpose in any lrllgauan. aruruauan a:

ulnar pramdlng rnyannng lna Fanres, Heyaelen anuensn mm s amennse aarnlsslula or arsmyaraule snall nal be

lcndclcd rnanrnusnala er nanarssayaralne as a resull ol us use in me rnemallen.

m Llllgallon ll llle Panles eannol laselye a nlsgula luraugn maaransn, lnen anea an mpasse ls dedaled lay ms nasaralar

euner Pally rnay puvsue lugalren an a mun nl mmpelonl runsalnuan.

la, waluerlssusralslll y mu lanua al any Fany la anlaree anyal {he pmvlsiall: llereglanl nor 0e Lonslnmd la as a waryer al

llre ngnl al suen Pallylhcwalmtloanlafm Bum plavlslnns Hmlynmvlslnn allnrs Agreernern ls launala en unanlarreaale.

lnal arauslan urn ue anlolcea lo we rnaalnlunl exlenl nossmln. and mo valnny. hgalty ana enlarseauluy ol the wmzlnlng

nranslans nal .n any way be allecleu ar rnraalred lneleoy.

ls, IIOIWWHSTANDINE Allv PROVISION wmlm nlls lo ms comluavl AND

REGARDLESS 0F me NUMBER 0F LOSSES. WNEYHER IN cullmAm. mum, slAwrF, voszv. NEGLIGENCE,
OR OTNERWISE:

19,1 NEIYMER mm sllALL HAVE mum to we 0mm PARTY FOR ANY srzclAL. mmllscv. lllcluslllAL,

FxeMFlARv. muloAlsn. OR CONSEQUENTIAL DAMAGES OF ANY mm INCLUDING EDT um

Llllmm 10. anLAcmzm costs. AND NElTHER PARYV SHALL as LIABLE m ms DTNER FAm FOR

LOSSES or mam. REVENUE, means, EUSWESS, sAvmos, nArAs Alln nsrmmoll, Alln

MORE GausnAmn Am Lossis OF AN ECONOMIC OR FINANCIAL nlAmlaE, REGANDLESS 0F \VHEYHER

SUCH LOSSES a: nssusu As CONSEQUENYIAL on ARISlNG nlnacml Alllz NAYURALLY FROM THE

luclnzul GIVING ms: Tomi cLAlM. AND REGARDLESS 0F WHEVNER sucll LOSSES ARE FDRESEEAELE

0R wnamsn mm llAs BEEN AnVIsFo or me FOSSIEILIW 0F sucn LOSSES; AND

ls 2 CENTRALSQUARE'S TOTAL LIABIUTY Alllsllls out oF on IN CDNNECTloN wml lllls AGREEMENT SHALL

Nov :xczzu ms Alloullllsl AcmALu pAln av cusmum To CENYRALSQUARE KEREuNnER FOR

we LASY mews ml llollms PRIOR m m: DAVE ms CLAIM moss.

10. nsnlauzg, nrrnng lna lunn al ulrs Agraurnunl. annualsauare snall rnarnlarn insurance covaugu wvunng .ls aaerauuns rn

llnln Fanluu 4 (cunmealo al lnsularlw (Evnnnm al uaan requesl uy cuslonrer. Cemnlsquam snall

lndudz nuslarner as an aadrlrenel lnsured an ewlreaale Insulanoe names planned unaar lnrs AglcmenL canlralsuuarn
snaa arms nrualnlanrenlmyerage aunng lne lerrn alurlsAgreernenl

n. 10 Malena s. rAnlralsquara nray. lrann unru la urns, inaluau lulra ganies la aarlarrrr sennoas. pranaa mnwale, ar

arayyle eaurarnenl. ouslorner acknnwledges and agrees Canlnlsquals plowdns "om-inn supmn serylees lar mesa

pany lualenals. uul unusu lnrra pames assurna an responsm My and laallly rn sannesmn Min ma runaway nlalenals

oenualsuuare ls nul aulmmcd lo make any ragrasenuuans ulwaninlles lnal are ulnarrra upon me lyuranany er la engage

ln any alner ans lnal are larnarrrg upon me Hum-pally. sxwpl sacsmuny mal Canvalsauare rs aulllanzau |o rearesnnl IIHldF

aamy lens and lo aasaal paymenl el sucn anraunls lrern ouslurner err aellall el lne "Hm-pally lot as long as susn

aulhnmzs oenlralsguare la us so As a mlylrllnn pvecmmll In .nslallng a! amnsslng eenaln nuns-Pally Alalenals. cuslanrur

nayuu rauulruala aaeeulaa erasurmugll. shll'nkslmap End user l laensa AgreensenlmulA-yarslnallanagneernsnlpraynea

by me llalnnals granaur. ll mappmg rnlarrnauun rs sunplrad nor are oenlralSquann samyara, cenlralsguare

makes no leplesenlahan or yrarrnnlyas lo m0 wrnrrlnanuss eraeauraay allna mapplng oaua pmvlded wlh lnu CanvalSqualle
salnyare. Th0 annaleleness ar aneuraey el suen uala ls salely duaenaem an lne lnlornralran suppllrd lay me euslonrer 01

mallpmg database vendor la CenllalSqunm. nll llwdspany malarrals are pmvlded arm any mpmsollmmrl or warranly

eaneernlng lnern ls smelly usrween cuslonrer ana llre mlmpany.

uhcamradeli.CemvalSquam nray [mm mm laurne. ln ns alserenun. emage lnlm names l0 icrvlms an lls uenall

ineluarng 0m nal lnrllerl ln Prolesslanal games. sunpan Sennes, analar pmvlde sullwale learn. a -suamnusslarl,

cenlralsanarssnalllse lully resaansrlsle larlnsaelsalall suuwnlraaels la lne same cxlerlmis lesnulls'ble lurlne ans allrs

m employees

2:. Enllm Agmumlm lnrs Agreemenl. and any Exlllhlls spaancany hlwrpolzlud lnaralr. by relerenee. mnsllmle mn chum

agraernunl human" lne Frames mlll resaeslla lne suh'ed rnaller. lnese daclllllenLs suparssaa sna matg: all areyluus ano

wnlempolarleous plopasals al sale, mmmummhnns, represenlauans. undelslandlrlgs ann aareurnsnla. urnelner or

wallen. belweell lne Panes wun Iespcu la m0 suulccl Annual,

24, Arnannrnsnl Frular Parry may. al any lrrne aunng lne (elm. leguesl ln mlhrlg alanges la ulra agraarnanl, llle Fame: snall

evaluale and, ll agreed. Vmpkmnm all susn ragusslua manges, lla lequeskd changes wl 0n alleelrya unluss and anal

nenrurlallaea ln ellner u Cernralsuuare lSSUM add-ow uuoluslgnaa uyCuslarner.araunllen slrangs ante: oramendmnnl la

lnlsAgruarnanl slgned by ham Pallies.

25. llu Thlld-Pany uenallelznes, Tm: Agruurnanl is lar sale laenell al lne Panies and men resnuasw sumassgrs and

aerrnrllea asslgns and naullng nereln. lawless ar rnralrea. rs rnlanaea la ar snall calllzl an a y olner nersan any lagal ar

egurlalsle ngnl. uenenl, 01 renrellyal any nalure undelol by lczsan cums Agraanranl.

22.

csmuzsmml

zxlllall l

salullanls and serylees Fee scum e

Guam #:0218975

SOFTWARE INCLUDED

PRanucr NAME QUANYIW ulln PRICE nlscollm 1mm

x. on: PS Fra cm Lucatlull a l 0.02000 , slaw 729000

Image Remeval Annual

Subsulphull Fee

2 cm F5 Pm Frienly SMS Paglng l 5.2mm , slam 5,570 00

Annual suasenlllllgn Fee

0 CAD p5 Pm RapldSOS til 0 l 3.70000 47; 00 3.402 00

Penal lnlagrauan Annual

Subsal'puml Fee

l cenualsauale Fm cAu cm: 1 440.00 405000

nlspalul Paslllun Annual

Suhsaivuml Fee

5 canlralsauare Fla cAn cm l 30.000 00 4.0m 00 21.000 00

plallarrn Annual Subsulallan Fee

a Cenlralsquare Pm Cloud AvL l 0550 m , 555.00 5.095 00

Annual suuaalpllen Fee

7 Mappmg F5 Flo rAlF Avl l 5.520 00 ass: 00 5.907 00

lllledaw (unpony Annual

Snhsalplmll Fee

a CammlSqlmrz Fm cm cluuu M 45090 ss'm 00 5.570 00

Manna Pnsuan Annual

Fee

9 Frelaoasslausenauanllarvra 35 mm 45300

Mcbmu usnrs) Annual Subsm'plicm
Fee

In Mohlle PS Fla Amdem Repomng l4 mm .luz 00 $2000
Annual sulasellzlaan Fee

al, Mohlla P5 Pm ecnalrans Annual 14 wow 455 00 mum

SuhsaiDll'ml Fee

ll. canlralsauaru Fm clean l .lza 20 mam

Personnel Annual slrlssenauen Fee

13 canlarlna Al Plnllonn Annual l 3000 00 mo 00 270000

suussnaugn Fee

1:. cannerrne Al User Annual 20 05000 4.35500 meson

suoswnuan Fae

ls canlralsguale Flo wewms claun 30 400 00 v 1.550 00 lumam

alum Annual suusmpuan Fee

15. canuaAsauare m Records Cloud l 20.00000 . 5.00000 ls,000.00

Plalloml Annual sunsalallan Fas

s1 PS Pm OH I FAuslllclc lnlerlace l 5.l20 52 $2052

luasls ouenesl Annual

Subswphnn Fae

ls PS Pm all LEADs/Nclc lnlarlaau l 405 52 20552

lcnrnlnal lllslery) Annual

sunsalnuan Fee

as PS Flo on lsAosmclc lrnarlaau l mane 0.72203

(Wenanlsl Annual suusulauan Fan

10 Hamid; ps Fla AocidemRepa/h'na l 255000 .205 00 2,305.00

Annual Sumplmll Fee

12 Remms Ps Pm l 2.5mm .255 00 2mm

Form Annual

sunsulauan Fee

csl.2uzs.lmsal

2s eaunlergans ms Agraenlanl. and any anrerrurnenlsnerelu. may be executed ln several munleraans. cam al unnn Mlcn

so oxnmlau snall be named la use an unsrnal. ana susn mnlenaans snall mnsuuue ana [be same lnswnlnnr nra

Agluernenl (and any snal 00 cansldeled nranolly nxaeulan lay a Fzny rl uxawled by man Fany ana lransrnlllea

uylassrnnla nleans susn as oasusgn. Tagged lrnage ranrrnrFrleslllFFl.nrl=allanla Dacumunl Fannal

won.

27. Malerlal Adverse Charmin llany law. reglrlallan. nanmmn slanaara, plmgss. DEM reaulrurnunl rs (hanged araarnes lnra

norm allur lnu Fllusuya Dale. rnauarng lsul ngl lrnrlea la Pcl slandelds gr Allwlcalls ynln nlsaurlnus Au mmpinnce
a llama? Muersa Much ls naleaalnlny addressed wullrn a Agreemern ana resulls ln srgnrlunl

enra coils lor enner Fanylnrelalron la lns pelmmlarlu 01ml: Agrearnenr. bulk Pames snall prarnally nreel. discuss ln good
lann and agree uaan reauelng llle leenrlleal uaerallunal. analar Lamllleldal lnpaalalsuar nlalnrlal Aauarsa cnange

:5. Gang- llyu pursllsaas, 1na Fanres agree ural ulnar enmles ouslarnsrs-l may use [MS Agmolmlll as a

oulnnasmg yanuln lar srnllar Callualsquam snlnuara ana sennees lernrs anu candmuns saenlle lo eeell Coupelawn
euslanrers pumllase. lnelunrng uul nal lllnlrea \a alle'ng, payrneru lsrnls. ana xmpn alum. snalllsa nngullikd separalely
asnaaan canualsauare and mu Coopelam ouslunrer, A separale egnlracl and any neeessary supalnrnnnlal aaeunlenls

sllal 0a dwahpnd rnasaunasnlly lrarn uns Agreemenl lar eacn cooperalrye ouslonler. ana each sllar wnlrasl sllall 0n lully

llldepemenl al me olnera. m ongrnal auslarnersnallnul be a aany la any agnaernenls rnaae lselneen oenualSguere and

eaaauralna cuslarners anal ulll nal lnenr any llaurlrly relaxed lo sneaneauans. anlnary. aaynrnnl. or any ulnar aspael al

nursnasus mndn by Camperallve Cuslumels

29. Older al Precedence

29,l. ln lne aysnl al any mnllrel gr lneansrsleney belweel- lnls Anleenrenl. lne Elnrulls, or any pmclnsu araer. lnun lne

lallalylng pnmlly snall areuarl

20m rne rnaln body or lnls Agleemem and any assoualcd amunarnanls, slalnrnnnls al wens lrnaluarna axlnun 5

lslalernenl al er enurrga anaers urn: men llre allaalea Exlllblls le lnu Agvezmmll ln mo araer ln Mlldl

may alllwar.

292 auranase amer lerrns and wlldlouns ale nol aaalealrle and shall lraye no Volta or mu, annular

lalclanced ln auyaaeunranl ln ralalran la lnrs Agreanrenl

29 : lnearaaralea Exhlblls (0 ans Agleelnenl.

ExIlIhIH saluuanlslanu Selvlms Fae Schedule

:xnllul . Alarnlenanm s suollon

Eanlull a nanuasauare Alums: Alanugenrenl Paley

Exnllall 4 ol lnsuransn lgylasnsu cYCnvelaga)

Fxlrlurl 5 slalernenl uVWulk

5 uslnglmussrng Agsnay Gulaalrnes ulaaanaaulal

Selvlce leyel carnrnrunenls lrlennlcaulnl

Fxnlull 0, llanagea Selvlpes prayrsrans lllaapleaalel

Exhlhil 0, canrrnurnly nala Planarnl Agreenlnnlluapprcannl

Exlllhll lo- mlmsFzny ana canaurans

erFZGZEFaleusI

12. Remms PS Froacnanons Annual l 2.650 00 455.00 2 00500

Subsclimim Fee

23 P5 Flu :Cllaunns srale l 2550.00 465.00 2 20500

590mm Farm Annual suassnauan
Fee

14 Pubic salely Gluten Repnrullg l 2.50000 450.00 2250.00

lnAlsl Annnal Suhsuiulmll Fae

somlarg suulalal I68J1222 usD

Dlscmml 47.000 20 050

l40,232o2 uso

SERVICES INCLUDED

wows

l Fume Salary nala canyarsran sennaes . Fraud Fee 3597500

2 Fuule saleny Pralesl Managemem sannces . mm Fm mo 00

a sealenne lrnalenrenlellgn Selvlces . Fhled Fee l.50000

u Pubic Sniev cansulllng sewlees , Fixed Fee 19.730 00

s Fuale Sziaw clslAnalyuas Servlces . leea Fee 5525 00

s Puma salely meal Managurnunl Serums . Flaea Fee 00

7 Fume salely lerllnleal Senlaes . Fund F25 25,4900

3 Pubic salary TlaVnVM} Senrlees. ad Fee H.745 00

a pm: Salely nayel s llslna Eaperrses Eslimahs am, no

Sunless sunlelal $2,250 00 usu

nlsaaunl . 20.02550 use

Services ralal l40.2za,50 usr)

QUOTE SUMMARY

Schwale sualulal

lea.ll:.22 UsD

serylees sulalglal

lsmsu 00 uso

anal. suulolal salasuz usu

csnmzslnlsal



RECURRING FEES

moum

rlllbl YEAR blAlmeNANce low 0 oo

FIRSTYEAR SUDSCRIPHDN mm 140.232 oz

r'eusa andEnlnrnlenanbe and/m sulrsulblrbn bn lnrs bible lnblbde bnly llre lrsl year bl sb

nlalnlenanee

payrnanl lenns:

lrapblbable. Annual Subsen'p 70H Fees are due on llre DnEVery pals nrld alrnballylnerealler on me annrybrsary bl

lnb nelyery oblb.

llle Annual sunsenplrbn FAQS snarl rnubasb by 5% beblnnlnb bn Vest a lab UH'PIQHHSQ Subsmphnns.

serylees

lleldwar

Faymem selledule:

lanarbrsbrbnras
an, wearable
20% nuealvlbresllllebll
15v, abaslbnbbbrarrlaraua

3-2. rsa.Warnanaabrlybral

nrlnl Sesslbn

rl applbablb. brblesslbnal senn'ees snall nodun as lneunbd bn alrrnb and rnalellals llasls

lee pmlesslalral soMcus ara nbl lnduded lrl lne berbenlages embed in lllb above saleable

rl abblaable, nan-nxed lee llnvel expnllsns snallbb due as rnburred. rnybleed nrbrrlllly lbrlna rraybl blperrsbs bl lne

preredng nlanlll. lee lrayelexnerrses ere nnllneluded rn lne pamenlagzs bburnw ln ure albye Pay/nan!

saladble,

rlapbzeablb. med Fen lrayel expenses are lnbllded ln lnb vavmnlagns bulrnbd rn ma abbya PayleI Schedulel

napnlbable, Nan-subsbnblrbn Hamwale Fees are one on me able

ubbnsbs

llabplbable. llbense Fees are due all llle nelyely Dara

aubbbn a Malnlenanee

lr apblbablb. Sunporl a Malnlznallbe Fees are due annualy. slanrnb pnbr lb lne lrrsl arrnryelsary bl ma nelybry barn and

lnbraaller.

Annualellware lllallllenanbb Fez: snarl lnbrease by 5% eadl year

1lllld Pam-
llabplealale. Sblbbre Fees are due bn lne ellebllye male, VhlrvaaRy sbllubre subsbnblrens and/bl

suppbn lees snarl be due annually llrareallbrbn lnn annryersarybllne Elleebbe Dale ThlMvFany Sokwam labs are

subysbl lb .nerbase 23:)! year,

llappleable. mvdrPany abnneessnall be due any, al slmye Dale. 25% al bornpraubn bl lsl End Userlralnlnb

Sessrbn. and ma al GD we,

r yblee l rrn
s

canlralsbuare snall brbrnde an lnyblbe lnrlne rlerns rn lnn senedbre sllbye nb less lnan lnrrly (soldays prlbrle lnb dun dale,

Auclllmnsgs

Cuslbnrerrs resbbnsrble lbr banner all laxes relarrng lb lnls Aglcomam nbbllbable lax lrnbunls lrlally) ale nbl rncluded rn

llle lees sellonzl rn lllrs Agreemenl. ll auslbrner ls exelnplllaln llre paymclll bl ally sban laxes. Cusrbnrer nruslbrbylde

Cenualsquals vaid problbl axanlblrbn. blnbrnlsb. sanlralsblrale e cuslnrner and Cuslnmen pal m

cenlralsbuara all such lax amunls.

b lb lnb bxlcrll allowable by law, rl cuslbrner lals lb make any paynrenl when due. lnen cenlralsbbare rnayellarbe rnleresl

all llle basl dlre elnbbnl al mo ralb bl par nlbnln ealelrlaled belly and ebrnpeunded rnbnlnly. br. ll label. lbe nlbnesr
rale pennrlled under applicable law. and rl sllbn lalrlrre mnlinues lbr so days leubwrrlb nbllbe. lnbrebl. Cnnvnlsquam

rnay sbsbbnd bbnbnnanee braeeess unlrlpasl dlre arrlbunls nayb been bad

Csqufbuusu

5

EXHIBIT 2

W

ms ruarnlbnanbb e auppbn ExNMldesailles sunpon arld nralnlenanbe relalrrrb lb leenrrlbal sllbpbn lnal nenlralsbbare

anll prbylde lb cuslbmar dung lnb Tum bl llle Agreemenl

Prbduel updalss and Releases

l l yerslbn 'Snnware rneans we base bl ebrb ybrsrbn bl llle llral wnlabls new

lealbres and srbnrneanl mas and Is ayarlable lo llle ouslbrner, sallllarb Verslbns nlay beeur as llre sanware

alcmlccmm manbes br as new lechllnlogms am deualbbad, me nbnlenelalbre used lbr bbdnles and upgradES

ebrlslsls bl nraybr. rnrnbr. bblld. and [lx and mess mrrespbnd lb llla rbabllnnb drdll muons bla rblbasa. abad, An

example bl Mllcll Mum be 7. l a. bnare lbs 7 lelers lb llrs may)! releasb. lne e relels lb lne rnrnbr release. lne l

relers lb lne burld. and me a lelera la a yelslansare branded and lnslbdbb as pan oMl'lsAglccmmlt

l 2 Flam lrrbb lb llrne oenlralsblrare may develop bennannnl nlres br ablbllbns lb known pmbkms br bugs r'n

lne sallware and lnwmmm lnenl rn a lbrlnal lo we sallwarb ll auslbrner rs lecclvlllg lesnnrbal subpbd

lrbnl oenlralsbuale an llla general release dale llrr an updale. eerrlrarsbuare WU prbyrde lne obslbrner Mm mb

llpdale and relaled neebnlbnlalrbn al nb enra malge Upbares lbl ulslbrn abnnburslbns wl be iglccd upbn by llle

panles and bllllrned ill b sulbnlbnr bl wbnl bl cnanbe Order.

l a. Releases. cuslornar snarl abree lb lnslall and/er usb any Men br Marbr llelease blllllll bnb year bl bernb rnade

ayarlallle by Cemlalsquala lb albld br lnrlldale a penbnnalrce plbblern. rnelglbrllly lbr sunpdn and Malnlenenbe

aerlneas errnlnnbellrenl blalnl. All rnedlnballbns. renslbns and updales lb lllb Samvala sllall be lbrrrlslred by means

olnbw Rblbasesallne sbllwale endslralllle ambanred byupdalealbllle nbcumnlalrbrl bneneverCenualsbllale

delennlnes. rrl rls nble drsereban, lnal sudl bpdales are newssary

supbbn

2n. oenualsbuarb snarl prbnde lb cuslbnler sllppbll lla lolHlM bnbne rrbnrber sazszlsazsnba lna lna aenlralsblrare

Penal canualsdualb anal plbnde lb cllslbnren mmelbraly reasbnallla ellbrls ln sblyang enbrs rapbned by

lnn abslbrner as well as making amablb an bnlnb suppbll pedal cuslbrner sllall pram lb leasbnably
debaled decunrenlabbn and elblanallerl. legelnel WWI urldarlyng dala. lb sbbsaa e enors and lb assrsl eenlrabsbllare

ln rls ellbns lb magnoso, lbplbdubb and llle enbl, snbllld ermer Pany nbl be able la locale KM enbr rbbl abuse

and Cuslumer and cerllralSqllarb :gmn lnal breslla serlnees are IlNessary lb nabnbse bl resales lns prbblern

eenuarsbualesnlrl pmv e a lrayeleslrrnalb and csomaled rlburs ln older lb drabnbsblnb rebelled erlbr,

2 2 ll allelbayelrlg bnsrle lb nabnbse a repblled anal and seal lepbnbd cnnldld nbl ln lbel. ellsl onus nblallnblllabe

lb a Delebl rn llle Samara prbnded by cbnlrarsbuare br err eel br OIIISSK)" bl canlrarsbuare. lnen clrslbrlrer mall pay

fol CenvaLSqlmm's llwesl/gaK/m. lmvelu and lelaled sernebs ln amdanse burn plbydad bslrnale, ouslbrner rnllsl

pmvlde Ocnvalsqualn brln subll laelrlres. ebbrbrrrenl and sunpbn as are reasbnably lreeessary lbr aenlrarsblrare lb

pellbnn undnlmls Exhlhll. rnblbdrnb renrble access rnabbbldanbe blln lne neblblb Acwss pbley,

onlllla Subparl lzbrlal

anlrne subpbrl ls ayarlablb na nllbs llsbbbbn czntmlsgnalebwmlslwmagw bllerlnb cuslbrner IM ab lrly lb rasblye rls

prbblenls wllh beeess lo canbarsbuarbs rnbsl blrrrenl lnlbnrlalan cuslbrnar blll rreell lb errler lb dbsrgnalad
usernnnre and passbbral lb balrl access lo llre lbcllnrul subpbrl areas all OenlraISqllalb-s uebsrle. cenlralsdlrarrs

umnlml subbed areas allow cbslbrner lb lrl searblr an unlbballl bnbaledbe base bl leennllar sbbbbn lnlbnlrellbn,

lebnnlaal lrbs. and lealbred Yunclmns; and nll abbese answels lb lreebenlly :sknd queslmn51FAO].

WW
eerrualsblraresllallllayb nbsuppbrlbblrbalrbns lb plbndb supnonerlllarblenanee lbrSblullbns lnal are nulkenl eurlerrl

lb bne ybrslbn prlbl lb ms lnen bbnanl vnlsmn bl lne salulbn. canualsduale snal naye no supbbn bblrbalrbns wlm

respecllb any lnrrbbarlyllanmale bl sbllware prbduelnbllbensed bl sold lb cuslblnbr by eenlralsblrale

Frbduel'l. Cnslwn: snarl be sblely respbnsrble lel lne bbnrpallbrlly and mucllmll'llg bl anbbalrned Prbduels llnllr me

sbrlwara

cuslbnler Respbnslbllllles

Ill ebrrlresuen nlln brblnslbn bl leellnleal suppbn as desanbed nereyr. cuslbnrer ablnbelblbes lllal

cbslbrnel has lllb lespbnsrbrlrly lb db eaen bllne

5.l Fmvldahaldwale bpelallrrasyslenl and benvsnrmmvam malrneels lewlrlulspebnmbbns as bellasalasl.

blame, nrbnspbndbdnnebllbn and renlbleebrlrresdylly (Dizmssma llle sallrlrbn.

5,2 Mamlaln any eabmble wlnpulbr syslbn and assberaled penbnelnl nourprnenl ln boob workmg blber n

abbbrbansb llrln lne manMadwels and ensure rnel any problems lb canllalsduald am

nbl dlla lb hzldmre rnalllrrrbrrbrr.

5 :l For cenlralsbuale sululrbns lnal arb rrnplenrenled bn ouslbnrer syslerns rnalnlaln lne desrgnalbd bberalnb

syslarn al lne laleslebde renslbn leyel reasbnabry deemed nepessary by oenlralsbbare lbrplbpel bpnralbnbl
llre semre;

5.4 Supply cbnlralsblrare awess lb and osb el all lnlbnnallbrl and lacrllles reasbnably uelerrnrrred lebb

necessary by canlralsbbbre lb renderlne leennleal wppon dbsanbednereln:

csraablbldlsal

5 s nerlbnn ally lesl er procedures reasbnably mmmmlmded by Cenlralsbbare lbr lna plrmbsa bl rdanlllylnb anarbr

resblnnb any brbblerns.
5 5 AI all lsrnes leuow raullnb bperalbr preeedules as ln ma ubellrrrenlallbn br any eber bbrraelrbn

burdelrnes bleenlralsblrarb posled bn lnn cenlralsbbare nebsrle.

5.7 cuslbrner snarl rarnalrl sblely resbbnsrble al all brlres lbrlne saleguardng bl auslbnlers brbbnelary. ebnnuenlral

lrld blassrled lnlerllrallbn lbnlarneel yllnln cuslbrner Syslerns. and

5.x Rnasunnbry ensure lnal llle Cuslamel byslerns ale rsblaled and lrbe lrbnl lnrusbs and rnarrelbus bbde lnal eblm

eallse lam belbrn rabuasllng brrebelllng rernblesuppbn assrslalrbe.

n u rl

The lolbwlng WlmIIy malnx lelales lb sbllware erlbrs mm"!!! by bus nbrebrnenl. causes sebbndary lb nanmvemd

eauses vswah as nardwarb. nnmm. and mlldspany nmducls vale nel lballlded lll lnls pnbnly rnalna and are bblslde lne

sabbe bl lnls Elnlllll, OMHRISQuam yrll maka abrnnlelbarly reasbnelrre ellnrls lb resrrorld lb SMIWam lbr lye

rbrnbre based plbdllbllbnsyslenrs \lsMg llle lellowlnb budnlnbs

brlarlly suabarlnllla: Responsanrn.

nbnlyl , lna sandman rs eanaleley dam and Mll nbl Pmmy l

rgenl unbn brlbnbbn, \Uhe .lrbnearslely snsbend and managed bylnelal
yallable represenrellye,

nanlyz. NgMmpact yloblam lnsl bramblrlne nenyarssbesnusrbeeneernnaeaa-zla.rarrsn:
rareal bsbnrars aberalbn bbl lnela rs lb nll ba unbearably ana-rarsdana managed bylnensl

amen annually. and nlarnlarn neressary yarrsbrbrearesenlalba

beralalls.

: s annals anal lama bzbmlunbaan barn.

bnbnlleal aesmlnegalivelyhlpaclma usarrrbnllnane anenuaal enanly a was nnlsl be rspbnsb na

mm sysren, rnrs anabues eyslen abnrnrsrblbr nrlnslnuabbnabnualsaua. bnruaanraelbs

amnion: al reslnebbn bl nanny bur abes

er rnbael rnslrrbbrbnsub...

small: at documanlahon
_

lncmdlng
7

nlar uslanrar Mammal abaalans ar beabrlly lnbr enbnly a rssbes nbsl be reaaned na

uesllens naerbbaaarleenrrarsabareeanusypbnlablbs

Exeeprlbnl. abnlrarsbuaresnall nblbe respbnsrllle lbrlsrlurb lb balry bullls Suppanand rllarnlananee bblbabbrls under

KMSEXNMK rllnb lallurb ls aabsed by ndvels: lnlbaal due lb:

7,1, delecweness bl ule Cuslbrners syslems nnelumnb bbl nbl Emllad lb envlmnmem. hardware or ammaly syslelnsl.
br dull lb Cuslomcr bbnubl. lneblnplele. br dare rabbned lb sblulrbn. er dbebnlenled neleel.

7 2, derrlal bl reasonable access lb syslenl dr brern'rses brbyenllrrg Cnnualsquam lrbrn addressrnb lne rssue,

7 :, rnalenal bllenbes rnede lb lne usage bl ma sblbbbn by ebslbrner whzm oenlrblsduere nae nbl agreed ro wan

alanges rn aduanbb and ln nlnlnb bl lne rnbdrnealrorl or allaralbn. rn any way. by abslbnlbr br rls subabnlraelbrs. bl

ebnlnlbnlaalrbns Inks nebassary lb lne prbpel panbnnanee bl lne sbluuan.

1,4, a Farm Maiema auanl las budrned ln Selllbn lay. brlnb negrbanbe, lnlenllbnal eels. br brnlsslbns bl ousrorlrer er

rls abenls.

lnerdenl nesolollab. Aerbnl llrnes and rnay yany due la lssue ebrllplexlry and pnbnly, rel en'lleel
'

babl byel and allele. oelrlralsduale prondes a benllnubbs lesblullen ellbn bnul lne lssue ls resblyed. Cenlrilsqum:
ynll maka barnnlbrerarly reasbnable ellens lb tesdve sbllnlarb rnbldbnls lbr null rblnble based brbduelran syslerns uslng
me lblblyrng gbrdnlnbs

eslnabablbasa:
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10.2 CMICMCARECORDS

u RElIABIIIW Pinion.

12 itlwmmx A - sr/tNmtltn CENIMUQUAHE INYERFACES,

increments alitiurnaicoai areconiiaenesi and proprieiaryiasenuaisauaremnnaiucter, ttcand mavnatte

reproduced puislisncd. erdisciescdia ainerswntievi tiie priurwrntenconsentatcennaisgusrerecanaiugies. ||C

minis cenioiseuare Yeshnaiugl'es, ttc Pazz v

Monroe Police,

products wrll lae based on CentlaiSquare'X current design and nincilonality oi tliese cois products,

unlessatnerwise dicatediniheAgmumem,

- Walk, soltware, services, liardivaie, systems, subsystems, modilicaiions, or

any attier deliveraoies not explicitly stated in the Agreement will not be included in ii": Protect

- Ally to centralsouaie standard products or customizations to sucli products that

are not expiiciiiv stated in tire Agreement are eiciuded iioiii tire scope oli Protect

- clianges in scope unit only be executed tnrougli a mutually agreed upon Change Management

Process, as deccriirud in tlie Prnjccl Management Plan

- Centralsuuare is not responsible lor the in tlie internal or contracted

network to support Fro Suite walksialiomlmohlles.

- This project does not include creation or modilicatloii ol GlS dzta tiy Centralsopare stall.

- Cenllaisquare is not responsltrle lor coordination. management, or covering tne cost al any

soinvare, work, customization, coding artesiing mat is required to lae perlormed by any third

party vendors engaged in the context ol standard lnteriaces, unless tlie walk is delined under a

Sub Aglzement with Centralsnuaru Williin tire scope of tliis Agreement

- Centralseuare is not responsible lor submitting NIBRS data to the state, customer assumes

responsibility to take inc necessary steps wi|hin iiie Subsystem to submit NIBRS data manlhiy to

the slate unless ollierwise noted in the Agreement.

in. canons atinis msiansi are .ne aiaareisrvia ciaiinsuviie immune, iic and msyasiisa iepieiicea, puaisnea, or

oieiaicd to actor wihwi iiiepoar eriiien cereeniorceiuatscvarerecmavaiies, tic

orarsccniiaisavuireonsegiiuc vase?

Monroe Pollce. 0H

1 OVERVIEW

14 Statement of Work

iiiis statement olwirrt (50w) ilia services and deliveraalasinat (entralsouare wlii lie providing

in accordance wnli ttie terms and conditions oline Agreement (the "Agieemeru"! tietiueen Centralsduare

technologies, (CentralSquaiel and Monroe police, oii

inis proiect description includes tlie services and deliverables speclricd bv the Agreement, including il

applicable, Centralsouare and services, Subcontractor activities, third-party products, and services (or tne

implementation urine System and Subsystems speciliod in the Agreement lcdllectlveiy ilie ~project"),

1.2 General Customer Responsibilities
in addition to tnose. customer responsibilities stated eiscwlicre in iiiis sow, Cnsmmel is responsible let

me loiloiulne.
. EienllcalfatillIVESAcabimg,network(ommullltatlnm,toienhonu,othelvnicE/dah(onnuctimix

and periplierals lor System workstations and mnhiies ior production and training use.

. Centralsduaie will provide Network lieouiremenis Document and server requirements

Document ttiat outline ttie required llelwnlk and port needed lor tlie application

to liinctlon within tlie Customer network

- ilie installation, coniiniiration, maintenance linciudlllg patrn management and upgrades oi

Microsolt spltviaie on workstations and ntobiia

- Conliguration, maintenance, testing, and SMPDUmnE tire systems tnat Customer

operates, and ivliicli wiii bi: interlaced witti as a part oltnis proicu inls menu includes itie

contracted lnieriaces listed in ggp, m
.
mm.

- Consoles, lurniiure, or as well as any modiiications to install oduipmeot used ior

systems or Subsystems by the Agreement into existing consoles, lurniiure, venicies, or

existing iacilities. installation ol workstations into consoles, lurnituie, venlcles or like items, is

tneresponsioi yolCuslomer.

- Activz participation oittie appropriate personnel with ttie necessary nzckgmund knnwiedge and

availatritityin the Project implementation meetings and working sessions during irie course oi

tlie praiect. [xampies oi sutn implementati n sessions are regular vioirct meetings, discussion

regarding lnierlaces, network planning, testing, and system installation planning

. irie pipiect timeline will require a commitment by customer stall to atlcrld protect meetings

and execute action items wittiin tlie mutually agreed upon
'

c parameters in the

protest scliedule.

1.3 Project Exclusions

(entralsouare provides split-rare applications that it develops iiiese applications are sold as is and are

considered to lae ~Commercial oil tne snell" (coisl soltware packages. irie lunctionality ol iliese

Immnmrluanmt iicawnevraiscicoadvcd,mammal
dictator ia oinen pie. nmttn scrim! arseniriisduucrcemaiea'ei, itc

oiuzscciirisruiietcdnieresmc Pixel

Monroe Pallco. 0H

2 PROJECT DELIVERAELES

2.1 Overview of Project Deliverables

inls proiect will provide a mmbinzlmn uisaitware and senvices to implement tlie centiaisouare P5 Flo

since cloudilie Agreement spetilies tlie soltviare licenses included in tliis Proiect try itie quall|ltv and

environment in wnici. licensed. This includes all senier and user licenses, interiaces, as well as ottier

(eniialsguare tools and uiilities.

Ail installation and activities, as well as upgrades tor tliis projectuiill oe perlerrned

lumulciv.

lmplementaiion oldlllereni components or ilie system is periernied in a series oi interrelated

processes same processes can lie peilormed concurrentlvwliile oiners are sequential in nature.

2.2 Production Environment

ilils is tlie primaryenvlronment wniclr is used lor lmlt-nai operations, Under normal

circumstances all userswllt ire live on iliis svstern. iiviill contain the prinianv production databases and

data used by tlie system loi live operations iiie production environment ler tlie customer will tie

hosted ori the AWS dovcloud.

23 Train Environment

itie train environment wilt lie hosted in tlie rtws decloud and tan tie utilited lor new stall training,

reiiesher training, and lor testing new solttvare releases and or coniiguration clianges We train

environment can mirror and lie relieslied irom llie production environmental tlie request oi the

customer,

2.4 Software

lne soltware detailed in tlie lolloivinp, sections includes, lsut is not limited to, the listed liinctidnalitv.

inc whim" ni INK lrlilemlllemildmihi viii aimieiaryieceniaeaviie riondaiiei, itcsaa Kwwuwii mauled, a.

diseasediaaintrsvimaininemaimienram.oieeiuusnvireiemri-sres,etc

utoiscenusisiviieieti traesiic rarer
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3 PROJECT CONTROLLING PROCESSES

3.1 Overview

ine establisirrnent oi deiined processes iorCusiomer communication (contact persons and reporting

metnods) provides a basis ior elieotive and regular cammuniulion,

As part at [he Controlling processes, Centraisuuare u s a series oi measurements and management

reviews to mitigate tire eiiect oltnese variances. Chuckpo'lms or milestones are planned eacli pttaso

oitne protect to measure perlormance and determine iitito Project is ready ioc tne next pirase,

Checkpalnts are itey task: tnat aci as gates to line non piiase oia protect, a delay in a milestone may

cause a delay in starting orcompieting subsequent tasks; in slices treating a risic to tire overall Pral'ecl,

inerelore, proieci stall closely monitors ciicckpoint tasks and milestones and promptly

notiiios tire protect Manager oiany delay or iaiiure wiiii a milestone task Milestone delays on ine part

oi eittier party tvili trigger an overall review oi project activities so that rises can be assessed and

eilectively managed. in tire event tnai eitner party becomes aware oi a delay, snail be

provided to tire otner party as soon as reasonatriy possible.

Evaluation oi overall protect status at eacli checkpoint is essential to ensure that tne proiect is

allecliucly progressing toward completion and mat new risks :lic not being introduced. in many cases,

protect activities leading to a cneckpoint are interrelated to later scheduled tasks. success at

checkpoints diminlslres tiie risit to tire protect going lorward.

incomplete actions at a ciiecitpoint may prompt delays and a reschedulrng ol tlie proieci.

3.2 Change Management Process

eitner party can request clianges to tiie scope oi inc- proicctai anytime. since a cnange may aliect tno

pike, pmiect deliverables, (his 50W, the suppnning schedule, and/m the [aims of the

Agreement for [his 50W, both parties must appiovr: Path change in wil|lng and agree all the impact

oacii cnano may have on me Agreement and related attaciirnents.

in: purpose oi lite ciiange Management process is to manage any ciianges to tire project as

described in tltis saw or related documents as reierenced wititin tire sow. ineso ciisriges may include

but are not to a modilication to proiect scope, Slanddrd or Custom producis' iunciionaiity,

Ccntraisouare and customer's roles and responsibilities. Proinn payment |eml5, and

to the scope or delivery location olservices wiinin tlio protect. All signliicant changes

must be documented inrouglt tire cnange Management process. inc type or documentation needed will

depend on tire nature and signilrcance oi tne cliange.

rnc cantons ohm msrcnstan tear-dearer Ind papteraryra ccaustsaaar. rccnroba e, its and may nnoercwsdured. nun

antraoataatnesarrnanrncoiarunntncanuataiccrnaistvsrerconoiotcruc

otcrscenraisorsrenenna-apcs,ttc pracr
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3.3 Project Reporting

Centraisouare tvrli provide Moriinly status iieports advising Customer proiect Manager and key

Customer protect Siakeholdevsallha progress and status oi project atllvtlieLThls report will includ:

tire signilrcant accornplisnrnents, planned activities. issues. and potential lisks associated ivitii

Centraisouare and Subcontractors dellverobies. The protect status neportswtll include

tire lolioiuing:

. Accomplisnrnentsduringtneneportingperiod.

. piannedupcomingactivities

. issues,

. iiists.

. Key Aalall items

in addition, tire Centralsouare protect Managerwill iioid weeitly status meetings/conierencecails to

opdate Customer on tire status oi tne Pml'L-cl and key action items and deliverables

curing tne course oi tne protect, one or more prolect provisioning Guide; will be created to document

protect issues and action items. iiiese provisioning Guides are generally product and are used by

tiic protect Manager and otner team members to laciriiote successlul Project completion. project

provisioning Guides are reviewed wiiii Customer on an as needed basis tnrougn the cams: oi tire

protectiire Consultarit is responsible lor pnriodically providing copies at updated provisioning Guides,

Centraisouare wrli provide an updated proleci Scheduie advising Customer protect Manager oi lite

progress oi proiect activities. The Protect Scnedule will consist oi iiie [allowing

a Maiortasks.

h. 735k Kusponsihilltv.

r. Task Duw|lan.

d. Main! Mlitslnnzsc

e. Tasks Cnmvleled.

I. Tails in Fragicss.

3.3.1. Centralsquare Responsibilities
a. provide a written report oi protect siatos once a month.

Ll neck issues and act n items to closure tiirougii product specinc provisioning Guides

Customerwiii be periodically provided witn updated copies oi lite Provisioning

Guide,

c Conduct status meetings/commence calls every two (2) iveeis.

Maintain an up-io-date proitct Schedule

rnccanrcnuoitnsnsrootrreoonaoertinandprapneoryracenuctsouaicrco ts,ricandnavmtperepcaaoccoput-nncd.a.

mozs (Mxialsnuale tomb, es, uc rape so

Monroe Pollce, 0H

APmletlChange crderuiil betirevenicieiorcommunitaiingand approvaioiino (hinges.wheiliei

inttrated by Customer or Centralsouare, all ciiange Orders will be documented by tin:

Centraisouare protect Manager. iiio Change Order siraii describe tire requested ciiangc. the party

requesting tire change, and the elioct tire cirango Will have on tire pmjezl, including tire price, protect

detiverabies, tbis sow, lite supporting prolcci schedule, and/or tire terms oi tire Agreement ior tliis

sow.

All Change Orders must go tbrougli tiie internal approval process belore ineycan be

presented to Customer lor rtvicw and approval, once tne strange Order is generated, Customer protect

Manager and tenirsisouare protect Manager will review tire proposed citange and communicate as

nvzvssarv to answer any questions. and/or work to resolve any issues preventing acceptance oi int-

Cnange Order by botit patties, Upon tire approval by isotir parties tne cnange order will on auinorirod

ior implcmcnlalion.

lire creation oisome cirange orders may, depending upon ine scope oi ine requested cbango, rzqulm

ices lor Centraisouaro to titorougitly investigate and scope oi tire requested cltanpe, ll additional lees

are repaired by contraismraro to create a cnange cider, tirose lees Will be identiiied and communicated

to Customer protect Manager priorto Centraisouare's investigation oi tire requested cnange. in sucii

situations, Centrnlsutrarc iviii oniy proceed tvi'iii inc investigation required to create tne cnange arderri

Customer iins agreed to pay the additional lees assndaled witir creation ot tne Chance Older,

Additional deliverables or protect deietions in terms oi Soitware and services will require a mutually

agreed upon orange Older, it must be noted tirar tire later in tire proiect that a cnange is reounsicd, the

greater lhc likely impact in terms oi costs, risks, and timescaie, it is recommended iiiai Customer not

delay any review activity as it is a best practice to discover potential ciianges as early as possible. in

some cases, it may be more appropriate to plan rnodiiications ior post garlive delivery,

3.2.1. CentraISquare Rosponsib ties

a Centralsouarewillcapturetireinlormationredtiiredioprtpareocirangeurdorand
submit (a the Customer.

3.2.2. Customer Hespnnslb itles

a when applicable, customer will identiiy lite services or deliverables tnat will be

subiect to a Change Orde1,purmu Agreement between both part es.

b. when applicable, Customer will identiiy changes to oppiic on ieatures or

iunctionaiiiy, interiaces, or any otner Subsystems iiiai ivrli require a cliange order.

This process mayalso include participation in tric- requirements process.

c. customerwiii approve and process Ciiange orders in a ilmciy manner.

IN coiunn arrnanrtcim are caartstr. tans praaneory raccnoatsaune tccnnaiaocs uc and naynataa lrpwdvu-d, or

aitoatta ta urc ivinrvtmlul canoniaittntouoaarc tic

otorsccarraisousrcrcrnnora.cr.uc pasts
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3.3.2. Customerliesponsibilities
a. itevievrtne written report oi nroiect status and provide ieedbacit witnin nve (5)

business days in order to ensure tliat |he documentation is correct.

is. panicipate in Pulled status meetings,

c. Ensure participation oi personnel in lasts and me

3.4 Document Review

in tiie course oi ine protect, Centraisouare urili deliver several documents to sin Customer ior review.

Approved documents are returned to tire Centralsouare protect Manager. All documents will be

provided electronic isoit copyl, ii Customer desires printed (hard copyi documeniation, it is tiioir

responsibility to print and bind tire desire copies ineCentraisouare protect Manager will retain a copy

and provide lite customerwiri. a copy.

snould any document unacceptable, Customer must provide speciiic reasons in writing to

tho CnnirolSquart- Projcu Manager, Ccntralsouate can tlien assess any required corrective measures

and mate revisions or modilications to provide acceptable documents wiinin a mutually satislactory

timolrnme.

Status Reports are not subiect to approval

in order to ensure compliance witii tne Projetl implementation Schedule, Customer is responsible ior

tire review oi sucir documents and providing any comments |o Centraisouare tvitnin live is} business

days.

3.4.1. Documents Subject to Cusiomer Approval
a. (flange Orders

{2. 5V5|Em ll: w

( Cloud Verlilcall'uil

35 Documents Subject to Customer Review not Requiring

Approval
Note: rne protect Schedule and any ciianges irereto are to be mutually agreed upon between

Customer and Centratsouare.

a. proicct status Repan.

3.5.1. centraISquate Responsibllities
a Distribute the documents to Customer.

b. Coordinate the process to consolidate comments and edit documents.

tn. contents ai tnis martini arc conidcnror .no pranricoryoccnnistvrrc resinous 5. its and nsv not klwiodutpd, subtoco, or

Dimsamiilsqudielgmm'oten.|)( peacst
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r Manage in: srgnou process lor applicable doeurnenisand are dlsrnbullon ol originals

la (summer and tenrraisduare (or lrling

3.5.2. Customer Responslhllllles
a. Review rne docurnenls aresdnlcd and provide rne applapnzle lnldrrnalion back la

Cenlralsouare wilnin [we is) buslness days lor ronllguralion sneeis, change orders

and/or sales Ordels.

b Review lire dacumenls presenred and provide me appropriale inlan-narlon baLk la

ccnlralSquare wilhlnllve15)huslness days (a! requirenwnls desurnenrs delrned

ahuve Unless unanllelpared enanges lo we Projeci Schedule warranl a shnnened

urrnarourul,

3.6

CentralSquale he lesplarlslble luv me managumzm 0f Uliid pallles Dial have been a:

Snhmnlranors or executed [hinge 0mm: lo ml! Agreement

As pail oi llle Submmlzcmr agreemenl, all remmunlcallans uelween inose llrird parlies and Cuslomer

will he managed by CenualSquare. Any communicarlon dltenlv lielyreeu cusiorner and lirird paints

illar rnay lequile or irnply lne promise ol a mural enange rn same or responsibillries wlll not he

acknowledged uy Cenuzlsuuare unless an apnropriale Change Order has been prepared

Conversely, Cus|omel wrll be responsllsla rnrlna managemeni ol lnrrd pallles snai CenkalSquan: ls nor

vespnnxlble for. the duslonrer will be resoansrdle (m the iaalluaruan oi discussions and me aequlslrlan ol

nralerials lrorn inose inird nanies lnai are rlnressarv [or die eonlrguranon and developmenl el

Sysiern llinero is any addilional eosrs iron the mud paniex ilre summer l's responsible (cl

indse eosrs.

3.5.x. CentralSquale Responsibiliries
3. Assume lespansihlllw for mild pzmes (had ale Um rexpansibillly a! CentIaISquale

wl|hirl 1h: |ermS 0' the Agreement heszen CentralSqualc and Cuslomev,

I2 Places; any Change Oldsrs lhal may arlse (mm a material change in scape where

lnlrd panins are contcmod.

c lrllurm Cuxmmcr when and or pinglammlllg wlH require lnlelzulan

arid/m lrom a (Illmcparty which [5 HM the al

Centralsrwarc undcl W: Agleemenl between CenuzlSqualu and Cunnmev,

3,5.2. customernesaonsieiliries
a. Work dlrmly lhlnugh Cenlialsquzre with regald mini names lllal are the

responsibility a! Cenlralsqnzle.

sneiannnnarns nennaraemnraanvalandaraaueraiyroanrralsaoner..nnarsger litandmiymlbalewwrtd. mania-n

rages:
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4 PROJECT INITIATION AND PLANNING

4 .1 Overview

ijed lnlllanon and planning involves galherlng ine neeessaryprorecl snerilic inlonnolron in order |u

produce a Proietx Manzlgernenl plan and a meal scnedule. ln snarl, Project planning (onsists onnosn

proresses designareu lo esialallsn wnen and haw \hc Rrnierr will be lrnplernenied wnile runner

on Ploied deliverables, Must dune rnlannaridn exchange delwnnn Cusramer and

CentulSqualc during lnis nraeess is as a hlgIHel/el and canslsrs oi inleraeilan lielween bmh Rruim

Managers and a small group amnion shkchnldcrs.

Maior dellveralsles lor use Plojed Planning phase are ine speelne Vmjed Managemanl Rlans, and a

liasellne mien Seneduln,

rile proiecl rnusl be managed in a manner lnar vrrll allow lhe adrussing ai lire Plajetl Managemeni

Plan and Prujcn sinedule [0 address llre dmumsunces inai affect a aioreer during Projed Execuliorl. As

a resuli oi mese ananges dorlngrne Praises llle eyele. proreri Planning will overlap eaen subsequem

mixes; during lne Prdleel, Typkallv, Projeck Planning raslcs will decrease in liequencv as cheskpoinis

are complesed and as ille Projecl nears go live and Pwled eornalerion,

More-me Prorecl is a living documenl, subject lo change during ind caurseol lne proleer due

in several lane's such as change in proleel sedge, scheduling cenlllcis, delay in approving proiecl

documenls, resource avallalilllly, era All changes in lne Prareei Schedule will be discussed between

isoln panies and will he lncumolamd wiinin a ouallsned sdledule upml approval iron. cusrorner and

Centraisflunre.

d. .1. CentvaISquare nespansibilirias
a nsslgnaproresrManagerrolnepraiacllopan ielninnraridndnaseaclrvinns.

b. ldenniy and engage use Ceniralsduare Rraigu learn responsrlrle ldr carrying our

Projed Exesnlion.

e BaselinelneRroierlScnedule,

a. .2. Customer Responsibilllies
a, Assign a Purim Manager Ior llle urolecl (a parllsipale lrr lnrlrallon pilase aclivrires.

b ldenliiyandengage(uslarnersproreclleam.

Review and comment an die Ceniralsnuare mien Managemem Plan and use Projecl

sanedule,

d, Review and common on Cenlralsrruare desurnnnrarron m suppon

aclrvirles,

rne (onlenk nhh's man are anllarnnrr and craauersnna csnuaeeunemnaoa e). lie ana nay ml MIeDlMutEd. ,vsssnea, ar

anaarearamnenaunonrnialarnnrcenranuenrarsennnsauaiereranmar,u:

omrsonnalsarrra "was. :3 lie v... u
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b Review, sign and process any change Orders may arise lrorn a malerlal strange in

wilnro lnird panics am concerned

c. raciluaie inleracllon belween CennalSqua/e and lirrrd names rlm (he responsiolluy

oi CemralSquire id lnslude mnlelerlce (ills, answers in dueslians and

dncumonlalion as rgduesred

necenrnaoarrnwnenuaremrnennnanaaaamamacenu.lsauaremnslsrar {K:Mmlvmbeupmdmed,pubmm,m

aarrarearaanenannaunnearardnnineancnlarcenrralaavnernnaaarrerre

mars minisourre Miami. in page )1
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4.2 Projec! Kickoff

During ma olannlng phase, lire CenllalSquale proleii Manager wrll hold a kicka" rneellng wlm

proleea ream during me Ricioii rneeling, (he eanlralsduare Pralerr Mansgerwllr pruvlde an

overview ol ilre followirl

a A descripllan al Proleu nellveralales.

b. A hlgMevel review ol ine prellrnrnary proieer Schedule including molecmd Prereci rnileslenes

andchetkpninls.

c. Dessribe lne walk indl has been euner eornpleled, is in progress or ls due (a hegln wlllrln lne

irnrnedraleluiure.

d Review any nroieel rnlaled duesllons (corn cusrarners rearn

4.2.1. CentlaISquareResponsibllltles
3. P1513310 (he agenda and SM 3 dale ful (he kltkn" lllal I: convemelu m Cuxmmer and

tcnlralSquare Team.

I; olsanlnne any dorunrenls tha| Cu5|ome1 should review ln advance or lire kltkulf

meellnl

e. conduci nae Rickoli nweliue.

4.1.2. Customer Responsiblllkles
a Walk \viln ma cenlralSquare Proiea Manager in laclllule scheduling a dale lonhe

llekalimeerlng.

b, Sinedule lire appropriaie personnel lrorn cuslorner's learn lo akelld. Rnls snoulcl also

include key siaienoldcrs war may not parlinpale rauiinely ln Praiecl oneraiions, bur

wno nave anrnaruy or responsralllry overrne Proiecl.

( prayldg adeuuale ageornrnodarlons lo lnrludd adnduale sca|lng and audi sual

equipmeni including a pluiccmlls), sclecn, and wnllcbdard

rnecanenn al nnnnenrr we eanlderrnl Andpmuwuw is limnalaiu HEindm;ynq\b9venmdu:ed,pubkhed or

arursrsa miners mmml ma pilol miss. (amend reanaegunerennaagea uc

measunnlsaane n, no me rs
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5 PROJECF EXECUTION

5.1 Overview

Prolcct ckecutlon locvses on the development and delivery ol Proiect Deirverahles. Processes will be

iterative and consist oi conlrguration, installation and resting at soitware deliverables and migration

lrom on premise to cloud. ihose processes are iterative n nature with a number ol checkpoints to

:vailmc Piulctl progress and ivhere applicable, to techange Managemem processes. Each

Deliverable has a closing process which consists oispeoilc completion criteria. these Deliverable closing

processes are independent irom the closing process oi the Prolect

5.2 System Installation

overview; System installation is one oi the early processes in the Proiect implementation phase and

has a impact on and critical dependency on several key acti ties

cloud virtual provisioning will be the responsibility oi Centraisnvare. With the ekcept ri olonpremlse

hardware components listed in this sow, section 5 a 7 7 his premise (mil miiwiii iutiire onprernise

hardware pmvislallmg is the responsibility oi the Customer. installation oi Centralsouare sottware on

pnmremise hardware is the responsibility olCentraisoirare

this implementation will be: a cortihinationoicloud andonpromiso components.

5.2.1. Clnud Components:

The Centralsouare cloud learn vrili provision the Cemraisuvam software in the cloud. this will entail a

planning meeting with the customer/Network Adminisiramr and other CemralSqtiare stall (Prorect

Manager, Enzineeimg), oi the connection, advising on network communications, and

conhguring access to the provisroried system.

admi ration services oi the cloud environment are the responsibility oi contralsetrare, including

support, operation, and maintenance or the underlying inlrastructure, Access to any resources bythc

customer will not tie allowed except tiimvgh applications and programmatic connections,

it is proierred that the connection between the customer and the centraisovare Aws environment be

on a dedicated circuit iiiat is not shared with general internet users on the agency side, ior mast

depioymenu, a Iypiczi businexs dds: :iitvli is suiiltieni when on sun end of "is

(unnetilon have 16}: (Duntclioni. Th: (uslamei wili Hilly he msponiibie far their side af "is connection

with ConliilSquaie mailliainlnl me AWS side. thundant mitnedlons are highly lemmmended

5.2.2. On-Premise Campanem

(enlialSuuam \vii! provision the current server haidwdm an uicmise. as needed, Var use al the

Centialsquzle provided NCIC and Caillraisquare's poiiiun of (he required interfaces

rrs rantstrolthsnaienar arc caarraonuai and proprietary is antiserum immihi'u ircanamayrotaarearaauica, auassriaai

diiuaira rs antic mthom rm otar canon isc

muss cmvrisavric rarhnolatut, iic race it
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ldentitysuonets where workstations will connect item and to the clouci

environment,

5.3 Pro Suite Standard Interfaces

5.3.1. Overview

Aii costs related to CenilaiSqwm's implementation at the lolloivlng interlaces is represented in the

Agreement customersholi contact oiiinteiiatethirdcpznvvcndnrs notiiyingthemapoutthelrlntegrorion

Io Centralsouarc sirite. Any thirdparty costs or charges incurred related to the implementation oi tiie

iollowing interlaces will he the responsibliitv at customer.

Any interlaccs that cannot be deployed as part oi System go live due to Cvsmmtr or a third partyvendor

not being ready lot deployment shall not delay Snitwale or Haidwam Acceptance.

Cusmmershaii not ailoiv any party, other than Centraisouare, to add, update, ordelete database records

or tile system obiccts directly to or on the server or database except as provided (or in the centralsouare

Documentation

Siarldaid interlates to be impiamuntad lot this project are listed within the Agreenientand An sandiy a :

st daid Centralsoirara iritcriaces.

Note reouested try Customer to a standard interlace may incur additional cost and could

resnlt in protect delays,since modincaiions to standard interiaces are onlvreleased with a inalorsottware

version.

centralsouare backend server solrware wholly managed by (entralsouare and the Customer shall not

attempt to access it, ertcept as provided in the CentralSqisare Documentation, Customer shall not cause

any soitwore except the saltware provided under this Agieement to be installed on or executed on the

Serverhardware.

Same inleriaces may loquire the continued presence oi a service (sltp, srntr share) in the

environment which can rnove tiles irorn an agency-specrlic netvrork locationto a location accessible by

theintertaceln thecloud

5.3.1,1 centralsouare hesponslh ties

a install and conhgure interiaces in the production cloud environment.

is bemonstrate proper iunctienaiitv oi the interiaces to the customer.

5.3.11 customer ltosponslbiiities
a Veriiv the proper ivnctinoainy oitiie inrerlaces in thecioud and provide ieedback

within tort [10) husincss days.

is Work vrrrh Cenilaisquam personnel to identity network roouirements ior making

third party system endpoints available to the (lovdehoued inlcdaces.

trcormcnrartpimannararacantoemui rnaaracriennrtosenuatsauaictccnnaiaarsmcsndnrvmtoaraoaaucca puisrhcaor

andarraiaainerivnnauitheoiarknircncoruonrtteroaisauai.mnemonitc

orois centraisarare irc rate r-
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ihc administration services oltiie environment is the responsibility oi CentralSqvaie:

indudmg support and maintenance olthc onderlv rig lnirastructuie.

5.2.3. Cloud Vlnual Provisioning
the Centraisovare cloud team will provision the centraisouare soitvrare in the cloud. i will entail a

planning meeting vrrth the Customer, System/Network Administrator, and Caniiniiqvoie staiiiProiect

Manager, Engineering). the planning mcctlng wiH cover conhgoration ol the connection, advising on

network communications, and mniigvilng access to the provisioned svstom

5.2.3.1 centraisouare Responsiblillles

a Host tezhnltal meeting with Cnsiamzr nu|waik/5vilcms adminiumtien siaif.

to provision connection to Cvsmmefs endpoint in coordination with the customer,

c, Provide port and protocol iniorrnation to Customer lot rules

d. Provide guidance on DNS Iorward lookup songs needed lor interoperability

betiveen customer networks and cloud deployment.

e. Provide guidance on routing noodod ironr customer nelwolks to cloud

environment.

wniieiist iP ranges and addresses

g Provisioncloudsvsterns

h, Provide tiltts and any other paths tor Custamti connectivity.

5.1.3.2 Customer Responsibiiiues

a. Attend the technical meeting with CenimiSnuam resources,

ti, AcouireisPtonnections

c. Provideanendppintdevice

d. Provide endpoint public 1P address lot the connection to Centraisouare cloud

environment.

e. Work with Centraisnuaro lcchnlcai start to provision the connection.

t Opt-ii nrewali :is directed by Centraisqnale technical stati

g, implement DNS lorvvard iookup tones lor interoperability wrth cloud

environment

h. routing rules to route tralnc through iho connection as advised by

centralsouaro technical stall,

maanimaltransientaretantdarvnanapraoeoryuscanvaisavaiarcehnaiages ncaramavroroarepraovrcd,shaman

dimmed ra bmuswmbvt LMVIM written consent tir.

orurs semiasaune tic me n
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c, Provide 5m and SME lnlormation lp CentraiSquartz and third party vendors as

reouired

customer tasks related to intoriaces Wlii start immediately alter the itial Cemraisauam kickoli meeting

customer wrll set up conicrence calls with Centraisouare and each inlertace vendor within two weeks oi

contract signing or one week oi klckoli call. lntertaces to and item Centraisovaro soitware are created

and tasted iniernaiiy heinre being available tor customertesting

customer is responsible tor initiating and tacriitating the relatronsliipisl petwecn CentralSovare and the

(hirdcpany interiace vendorisl

thetonianrsoirriimatirioancartoonistradoiudurarvocanvalsavnerehriaiotci "(1ndmavmlbeiealodvcedJub'uhEd at

aeoaiea racism wmmt ihi poi iLL

ortrs echoisauare remain, ii: r... )9
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6 GEOGRAPHICAL INFORMATION SERVICES (GISI

6.1 Overview

Centraisouare will provide data conversion services lor Customer's torrent GiS map data and trout

Customer's turmnt soltware database vendors to Centraisouare soltware, The contents oi the data

conversion will be determined by the dis Speclliration documenh.

ll Cenllaisquare was not provided a data sample ol customers current data sources requiring conversion

Therelore, Centraisouare is unable to accurately estimate the level and scope ol ellort assotialed witli

the data (onve

to the scope or price at this implementation.

6.2 One-Time GIS Data Set Up

in ellorts to make sure that Cusialnerrsuppliud GIS data is working to the best oi its

abilities, Centralsouare will run a series ol tests to ensure that the dis data is ready lur hrst installation.

inaddition,thedatawilibcsetupwnlitheproperconligurationandloadedrntoaiidrcolSmandosurnerit

that is required tar the sultware to operate. hddress iorater and network dataset lties will be created and

updated lor piopcr geocoding and routing abilities

time provided a data sample, Centralsnuare will discuss with Customer any rhonges

A thorough or; data reweiv by Customer is imperative for on ef/ccti've and orgoriired Cenlrnlsmipre

software 60 live.

Centraismiore cannot make anyguarantees lortti: spatial nor the tabular ztmracyuiCustamerrsupgiied

at; data as it pertains to neocoding results, routing, and searching. Customer understands that there are

several steps involved to make the GiS data sultltleiitly pertorm the abovementioned lunctlons

Centralsouare Will apply up to sz GIS updates peryearto the customer's map as part orthis contract.

The customer is responsible lor providing a data set with a consistent structure and submitting a

Supporl Case tor the work Changes to the structure ol the provided data set may beeutside olthe

scope ol maintenante unless otherwise determined byCentraisouare

6.3 Mapping - GIS Data Migration and Scrubbing (up to 12

migrations per year)
Centralsduaie will provide an initial cleanup ol customer-s 613 data lor purposes ol ensuring that the

data will lunttion torrectly with CcntraISquale soltware. in addition, Centraisauore will accept monthly

GIS data updates lrom customer. Centralsouare will then apply these updates to ttie Centraisnuare

soltware

Overview: SysIem installation is one olttte early processes in the l>roieet implementation

phase and has a signilitantlmpast on and critical dependency on several keyaetlvitles

pubIXNd,ni

moodtasinusimmuneoinmntttn.onitntotceiintsovneriana-anestic

rated:
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7 SERVICES

7.1 Project Management
Customer shall provide one primary Project Manager to be the main point at contatt tor Centraisduan:

A single, dedicated Proiett Manager will be assigned to manage the proiect tor all customers intluded in

this installation.

Customer
*

identity a (entralsduare liuilrl Team. with assistanre liorri Centraisouare implementation

Ariaiysts, customer's build Team ls responsible lorltte at [minimum sellware. The

Team should exped to devote mezoia ol each week oi implementation to Centralsduara conliguration

work.

protest Manager and Build Team will wait willii standard business hours (7:00 AM csr to

and PM csl, Monday through indayl to enable mutual availability to work with Centralsouare on

contiguration and proiest artivlties

7.1.1. Customer's Dedicated Project Manager Responsibilities

1 Have Ihe iuihnlilv to speak IarCuStamel flvm :I piuien pelSDecIive.

2, Designate people responsible tor speciric roles as needed, examples heinw:

lai Module

tol Hardware r-roiert Manager

tcl Centraisouare liuild Team Members

tdl Data Convzrsian llevlew Team Members

tel intertare points at tontact at Customer iassliined per interlacel

involve Custonierdecision makers when needed

Escalate issues to the Centralsouare proiect manager

Eliminate ioadbimkx lorcompieting protect on stheduie

sign various protect documents and ensuring signplldoruments and ueiiverabies are provided to

Centraisouare prolett manager in a timely manner

7, Dlganixe training schedules, training rooms, and training equipment

a, Provide real world scenarios tortesting and review

7.1.1, CentralSquare Project Manager and Project Team

Flam the startolthe project, a Centralsovarc proiect inanagelwiilworkvrith Customeras thesingle point

at contact lor implementation oi the Centraisouare suite system. ihe proiect manager Will develop and

in. ranteiiroiihs minor ale Danrsrenvsi ind araaneiaiyiseenusuevsn tie and may Mtk ItBIMuteA, puosirao, a.

daltialed is other. wanna new mitten raricniorsenirnsaore lrshnabres, ttC

owlsccnirsiseusrereoioogesnrc man
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installation at ceritraisouare sottware on an premise hardware is the responsibility ol

contraisouare.

in canine atinis nstensi ii! onldenuii sad sisotrtso ia tennisavne reeimlagcs. [k and niiynm be reopened, planned or

lmsidstd io ihearni eraien tonic... .srtenustsauere tic

ororsccnrralsaosieraniova.ie,itc risen
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manage the implementation schadui: and willroordinate with Cussomerto keep the prolecton track and

on schedule, The proiest manager wiii eonduct weekly status meetings to provide Customer with proiect

updates,

The Central5quare protect team, under the direction at the protect manager, will vistt pertinent areas ol

customer and wtll meet with key customer personnel to understand customer's operational needs and

business rules Team members will observe customers daily operations firsthand and use that

inlerniation to lderttily how the Centralsduare Suite system would best be ronlrgured to match and

Customer's woikrloivs, the proton team will train custoiiier system administrators on

tonilgurotion options and code table setup.

7.2 Implementation Process Overview

Centralseuare uses a mold pliase approatli to ensure a sutsosslui implementation lor eatti Customer.

trained and experienced members ol the Centraisouare implementation team move through the prowss

with Customers to ensure successlul outcomes limelinos will be discussed with customers nroicst

manager and will be mutuaiiyaereod upon to ensure a successlul Co live

7.2.1. Kickoff Meeting

Upon eontract signature, a kicker: meeting is scheduled to initiate the implemenlation process, settlnir, up

a statement at work, server installations and srlieduling the business Piainzv Review (BPR)

7i 1. Business Practice Review

During this onsite meeting, the Centralsduare protest team works with Customer's build team and will

demo Ceniroisouare suite modules and guide the agency on their torifieuratlon tasks.

7. .3. Configuration

customer plays a large part in the and setup ol the linai system. Conlrguration oI

CentraisouaresoltwarelsgurdedoyConstiitants,viaremeieonlinesessions,liutlsconstderedaciislorner

responsibility to complete.

114. Data Convelsinn and GIS Data Conversion

Data not contained in systems listed in Iii: Pm suite note Conversion Modules and Referente

document will not be canvlmcd. Code tables, data mapping, and other system will be

entered by Customer with the assistance ol a Centraisduare Consultant Code tables
-

not be part at

the convened data

A motor part at data conversion is reviewing data that has been convened to Centraisuuaie sottware.

Customer plays a key role in this data review.

A thorough doro mnvdlxilm review by Customeris imperative for on ej/errive ond organized Centroisovore

software 60 live. Customer should expect to devote more o/eoclr week to] the dotp conversion process

to Centra/Squam can/iguratiwi ivorlr. [deli module converted ivili reouire participation o/sMts

Down lime/or any given toriversion deprnds onseveroi/oeto ,

theconienisaiihnnsunrloeonruanvuandaiaoteisiyrarrnustsauuerenames, ticaadrnavriaiseiaerosvtea pvouieao

dirttaiedraaiieispnnmiinepno

razors eminiseuue rerhnoui ti, rate as
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Dam Source

Tuning iooocy doro zu!

Timing offing] ieoocy dour Vesta/anon

4. Timing aflmal Dam Conversion Run

Corixiduaiian:

- Any iype o/iepdey dozo backup nuisid: o/o ouir/rie Wlll odd oddiiionrri iime in order id be

mmm'dm mar me Data Conversion con commence

- Agency is responsible/or rmriog any data die: is enrored berueen we rung o] inarrrrrzi ltgaq/

doro (u! ondivnon (3W0 goes uve

. Agenty 55 responsioie/or ganaroring o plan {including resources) is back EMU any dam [mm

hciiyecrr me iime o/ iegory doio tut and when (5 Pm goes irye

See ExhibilA: Statement of War

me GiS dais canvnrsiuri prottsx.

7.2.5. Funciionai Accepiance Tesling

Thmughaul ma proieci, impioroeniariorr anaivsis Caniraisooare wiH srneduie sessions wiiii

Cnimmur's Buiid Team and end users io ievilzw any ouesrions or eoncerns.

,5 n Gvoairjphrgui mprrnorrou serum ms) (or ioiorrriaiion regarding

7.2s6. Train-the-Trainerand/m End User Training

toniroisouare oiiers severai opiions and user irairurrg Ail oi rho iraioing opiions provide handyan

use oi ine soirvrare maiworid erarnpies, (iass sizes are Iuniicd ta Ensure mar eadi individuai has

suiiicieni iime io praciico using sire sysrern wiran rho go iive dara arrives, users are weiipreparod io

begin using me now soiiware.

7.1.7. Go live

ContraiSquaic provides oiirsite suppon iiie day iirsr me new sysrern goes irve. Any ouasiions iirar anse

are addressed irrirnediaieiy by me ensuring {Hal die liisl dayis) using me new sysrern goes

smuorniy,

7.3 Training and

7.3.1. Training

ceniraisuuare siaiiwiii provide remoio iraining

7.3.2. System Configuration and Training
Th2 first pamcn of training wiil bit perfmmed by [M Ceri|raFSnuzie piniud keam, Team memheis wiii

Ham and guide Cusiamer: Build Team in the CaniialSquan: Suiie system, selling up and

Cadiz lawns. managing users and user ring. among oiliel oplmns. ilimugh CcnkniSQualE-

guided of {he system, the Build lie-am bemme: wzli veued In me Cerihaisniiare

svSmm

inemrenrsaromneoaareunmannedpapers"...muruauarerunnaoser [Itandm)vrmbe1:p4muud,pubm(d.ni

mined in 11mm mhwi rse we:

marscennaovsrereana-ageurrc Huh

Monroe Police. 0H

8 SVSTEM AND SUBSVSTEM (SD-LIVE

8.1 Overview

Go Him 0' PS Pro Subsvsmms inio (he pioduuinn Environment is a highly aichexnaled zclMKy WIN

require rasourccs nom boili cusroner and CenlialSquan: reams. Germ/e: are (onduciud on consesurive

weekdays (Mnndayc Friday).

Cenualsquare and Monroc Voii'tn, on win waik rogemcr m deicrrnrno me approprrare rrma ior go iiw

and dm-miime ior inc iinai synciironiraiion prior m Gu-livc

a, "Guruve sdoiined as "First use nVaSolulion or moduiooiaSoipuonina producuon

anvironmeni". A separaie Go Live may take piace wirn respecr (0 each Subsystem and eadi

lri|eilace

a, "Gas V2"mnari3"Firstuse'iri a iiancleslhed environmeni".

Maior task Fextvlptinn
enrrsisouore and Cusmmurwili condusr aii goiiva (asks as

ndina|ed In the approved ijetl Stheduie. assuciauzd datumanls, and perihe

araamenr.

Scheduia

PlzsRequisiu: 6o enuzlsquaie proied managor and cusiornerwiii ensure an err-fuser rrainirrg

Live Tasks as bzen compieiod, and urar aii zoriive deiivaraoios are campiereu,

cniraiSquare proieei manager wiil schedule and rnoniior iniemai and

ustonieirfasina goiivc- readiness (hacks during ream pianning meeriogs

eniraisouare proieu managrr and Cusiorner proieer manager, aiong wiin key

esourcas. wiii candud separare pianning maeiings io pron/approve sire eoiivc

niarr,

he go iive pian provides driaiis aboul rire ume period ior rne cvoni, produeis

nvoived, supponiyc reias and responsio 54 inc ovoraii iirnsiine ior she go-

ive, osrdoiisoes meeringdares/rirons, iire issue reponing and escaiaiion

processes, iranriiion |o suppon, and communicaiions pian.

Go-uve eniraismrare and cusrorrrer wriidran ma coniraiSquare Ga uve Auinorizairon

reuor

1n: Gavliue Aurnoruaiion Loner connrn-rs sysrern iras oean mind, and mi

usiomor agrous co proceed wriii moving our sysrem ro iive operaiion. il

cknuwiedges soiiicierir userrrrining irss oeeo rompiered, soiruare i5

rne snnianu nsrerisi .reoorwenuu inn Winona DennaLSni/ti: rearoraaer. m and my MM opium. ovum, or

arousedrasneirvnnannoournnnenespeciaronuusourreremnaresnm

onus ccnruisquuc uc page 25
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7.3.3. and/or End User Training

insirucrors wiii eonduer deieried eourses ior Eazh or cusromers use. giaups isurii as dispaicirers or

omcersi. nre (omen! ol eacir coursr wiii be railored to me ieaiures and iunciionairiy in taniraisouorc-

soirware iiiai each group nttds to knnw and use

7.3.4. Training Resources

iraimng wiii bestheduied wilhiu slandard business huurs (7'00 AM (SI in E 00 PM (ET, Monday {hmugh

rrrdayi.

The iraining iaciiiurs and cquipmcm wdi be provided by cusromor oasad on me ioiioiving:

7.3.4.1 Insirucior Resources

1. One in comouierwun a neiwolk conneuion

2 Mosr latent Ceniraisduara 5uiio version innaiieu and resred irnciudes ioguri

7.3.4.2 Trainee Resources

1 Five (5i ro ierr uni compuiers wiih rrcuvork conneruons rum in moniiors requiied irhrco i3)

monirors are suEgESKed)

2. One (1) Suptrvisw wiii auend every eiass ro address policy mmstions

3, Nonroreinanrenimiirainaosincacirciass

4, MariraceniCooiraisouar:surroversionrnsiaiiedandiesiadiinciudosiogini

s Ail iirirdpany deviees ii e., primers, scanners. barcode reader, mugsiror camera) conrieriod and

xesreu

nocsnreroornsmrrerarneraranorranagramsryrmnusoouuersrnroiorsr utmdmwnubeikamdoud guanrreuar

diidaxm us soasoroan rs. paromren rmaagec pc

uses
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uimiariai ior a iivr- anvironmeni. and man none oirne cuiienliy idenriiied

ssues arr.- :iiikal to die go iive. R Iiiis aii suosvsierns includvd ior goiivo and

any ereepuons mar wii! nor in: inciudod iii appiicaaiei, mare and rune oi die gar

ivo is mrmoriaiized, alnng assurance cusiomers iacnnicai scam and

mum marrer erperis wrii he avaiiaoie 24 hours a drw m suppnn during

usuiess hamslo suppon me Frosiiiie gariivz is warn , sworn Mi Mondays

Fridayi uniassoiirerwise noied in me Aglzemem cusiorner is renliimd (a sign

ii on GD irve Auinoriraiion Loner pri'nr in Go Live.

Tire (enlialiqnare oroieci manage! wiii mordrnare ure (umpieuaii oi vrwga

ive chucklixis ai rcguior inreryais in me week; reading up in mg goiivc io

nsure iiie sysiem is ready, aorii CeniraiSquara and Cuslnmur nava

io compieie ina chockiisis.

Govlivc rue is orougm inlo per iire garlive pian arid Golive

umorizaiion ieuar and guciivr: suppori 45 provided by Ceniraisouaro.

aniraisouare Gouvesuppon Sewlce -

vs Pia more some Suggnn services:

our [4] days goriive svppen, eighi in) hours par day iii ouam 4.00pm

Days 1 .4: Cerriraisouara irosi a kickoii :aii ior use game even and

esiaoiisir scnaduiod check in mils wiiir me cusiorner rhrougnoui rho remainder

mu: day io revrerv any issues reponed, concerns, aic. Each day iviil conclude

on a irnai (hack in rail io ievicw ali issues and sraius

Duiing go yo ssuos :ro roporied and managed oy aeniraisouare wiih

unorner's assisranee. Upon eessaiioo oi go iivc- suppon ay CentraiSquare,

ssues are rzporroo and managed by me cusronier,

Yianxliion m [the coociusion oi ma inc proieei rs eiasEo'aE rransu'ioned inio

Suppon and AM airi|cnante and Suppnrt. ms aiso begins ure reiaiionsnip oaiwaan inc

asrorner and me Accouni Manager (AM)

posr 'iappircaoie, posr dniivclabics wrii be managed ro eomo'ierioo or

Deiiveiabins aliverv hv [Ire Ceiilialsquare pmjeck manager yer (lie

greemenr,

3.1.1. Cloud (So-Live

The eioud prerpmdudinn environniaoi is readyior guviive once rne cusromer iras rompieied a revraw oi

die svsiemJiris pro-producrion environmenr i-iiii become she producrien rrwironrnrrri

wemmenisoimi;mxiuitlaumniiderimhrid ncspansynarurepnauceapvr-roeapr

distioxcd norms we pmi union oncenarcenusisousreraaraogier. uc

@1073 unliaisqmi: ream. n, no Page :1
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Conligorauon changes lrorii ltiis palm lonvard will he made in the cloud oroduetion environment,

Upon completion ol oiinging the cloud production environment onllne, each workstation and Moblle

client Will need io be updated to connect to the is Pro cloud production once they have

been updated, the (minimal Will he able to lag in lo workstations connected to the cloud

environment.

um Centralsquare Responsibilities

3. Canidlnale with (lie (n ldontllv :I mulually agreed upon gu-l'ive dale,

ti, hringrlovdenvironmentonllne.

3.1.11 Cuslumel Responslhllllles
a Coordinate tvlth centraisduate lo identilv a mutually agreed upon go live date.

h, Ensure all cnrplemlxe wolkxulloris meet the requirements ol the prnducllari ps

Pro cloud version.

843.. CantraISquare Responsibilities
a, (amplele lnlelnal an liVl! readiness checks and ln|eNal (Ram planning meellitgs

b Prepale a militia plan lot delivery to customer

c. prepare a Garlllle Authorization leiter and deliver la customer,

d, ldentilv the nanirlpanis lar the go live in aumdance wltli llie iernis oi the

Agreemenl

a Coordinate centralsduare personnel in advance ol the garlle- date to complere iinai

tasks as a part oiihe gn-iive preparations.

l, Assist customer in placing the system into production.

gr. Assist customer stallin usage oltlie system as well as documenting reporting, and

researching issues.

n provide support during and alter svstcm gorllve as williln ttie Agreement

3.1; Customer Responsibilities
a complete and user Xmlrilng needed to support the operation oi subsystems.

tr. Pan'ici'iim in review oi the golive Plan.

c lievietv and approve the saliva letier no later than three (3} weeks

prior to garllvz

d complete plerequiiile tasks as directed lav Centraliquares

m ranirnis aiins mauiiil an mnsiencoi and aioareiav ta :cnirsisaune he and my not be ltpmduwd, in

drained to nlhdiawmmn me prai batten canienrateentetsaum en uc

tic Niels
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9 PROJECT CLOSURE

9.1 Overview

Pioioci closure activities commence when all proieci deiiverabies have been completed. Support oi

systems and subsystems will be transitioned m cenrraisouare's Subpori and monitored per the Support

and Maintenance Agreements.

Maior Tusk DBSLYlpllDH

Gavlive PlojEzl rite (amplete, CentralSquare pmjeu manager wlll provide TCR la Cuuanlev (m

Deliverable; lam)" cumplclcd dellvelables,

linai Audi! enualSquam praiect manager i-7iii oerioirn a iinai audit lo ensure all Conllitllnl

obligations have been met A llnal will be provided to Cuslomcr lo coniirrn

he orolecl is remoletedi

Final entraisouare project manager petldrrns linal transition olcu omer to Support

viio will become the primary conduit ior entry, tracking, and resolution of svstern

sstres

kroieei closure aotraisouara proieci manager perlorrns adrninisiraiiue tasks to arrhiva prolect

documents and close the plnlecls

9.1.1. CentralSquaie Responsihllltles
a. Perlorrn payment luaucilialiun, deliver prolect iciis iviiicli generate remaining

invoices.

h. Tnnsl ion the Centralsnuate ootnr plrontact lrorn \hc proiect manager to customer

support Department.

c Provide continued support based on terms oi Agreement,

1 .2. Customer Responsibilities
3 Prnvlde appmval al Plnlun lCIlS Wilhln live (5] businexs days

b. process paymenlollinalinvolcex.

sneontants airnis naiemi are mardenan and napeisn w cenvatsedne cii its hid inav Wk lkplmumdi avoided, oi

matscenuaisaasieieennan.spite mead
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e, place the spltwaie into production and begin oat-rational use in accordance \ulm

the project schedule. go live plan, and Go tive nailioiuaiion letter,

i. Pruvldl: adequate persons ioi the supewlslall and assistance to end iisers during gar

live and hevpnd the participation oi the Centralsnvare stall.

g Provide IT support to cover all cusiorner end userand CeriualSqllale stall hours oi

operation,

it Develop a process (or the oi, research, reporting and resolution oi

issues

utandnavnnisenaavursd aubtdedai

nemesisainersuanaurheaiarumenranmaionimsauanmtnaoanetic

otaas casuasanare reennaiaerii |L( rage 19
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10 DATA CONVERSION (CENTRALSQUARE)

Cenlralsquale wtll provide data conversion serviscslrom one (1) rurrentsoilivare database

sources to one in Ceri|r3l5quare database modulei For example, Custorner's unrem CA0 daiahase will

he convened to Centraiseuaie cm the conrents oi tlie data conversion will he determined by ine nata

conversion snaciiicaiion dacumEnu

the listed data conversion services and their associated costs are hasedon Centraisouare's understanding

needsand current Synems Module and data lieids availahie iorrdnveision are dourrnenied

in ltie m Sulle Dula :onversion Modules and rleld Nelzrente document Any modules and nelds not

expllmly listed are outside oi tlie proiesi scope and Will not he liicltlded in the ll additional

mpduie conversionsaie ruqulicd, earn one ivlll corneal anadditidnai cost hased on the ssopeoiihe work

required ior earli,

Customer shall walk its existing vendors to obiain unencrvoled data lor conversion in one ol the

lullawlng rpmpatrhie lorrnais:

la) Ms sol ,hak llies with datahase version and credenilal inlnrrnaiion lrorn Mssqi Sewer

ZUUERZ or newer

lbi MySQL demo or isql with database version and credential inlorrnation

lci PuslngQL ,sql ltles vriin daiahase version and siedenliai inlorrnation

ldi MS Access 2003 or newer rndh llles lpniv lor source systems already using Access)

lei csv wllh column headers and relatlonsnip mapping doeumaniation

in (trade mg or neiverhackup nles

Allel tne lirst provision or data lharkups\exiiacisi, subsequent data provision inust he provided in a

ronsistent lorrnat and in a timely manner. For Go live data provision iiie data should be provided in

less llian two in days lrom the request lor the batkup.

iiie gdlive data conversion luri will include data up until the linal cui ol the iegacv vnndordaiahase. ilie

gap in data will he eauai to the time it takes lor ilie agenev to provide the legacy datahasa through go iivt-

oi Pia suite, iiie agency should anticipate the need lor retroittlve data entn, lor anv lnlorrnalion acquired

during this downtime. the responsibility tor managing data tracking during this period lies with the

agency.

10.1 CMI Civlca CAD

Data will be converted mlo tlie Centraisduaie cno module lrorn the cm am (An datahase and data

will he provided in one oi the lorrnats listed above

Pm Sum.- Dull: [onverslan Modules and Field lie/ererrce douirncni llsts the lleids to he converted into

Pin suite CAD

meanicntsriiairnoiennaremniiatnuai anaaaoteinvtorrnrraaauririenroiaaet ensured.sr

enaai
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10.2 CM! Civica Records

Data Win be canvuricd inm ine Cemialsquale iiemrus muduie Irum in: (M1 Clvka alabase

and dam wiii bi: provided In one a! me iarinais iisseu shaves

CemlalSquare Prmra<ksprowvty and euiueneeauuss aii meduiemsaunmed .emru. ii me legacy sussern

5mm: pinpenv and urcvidence as a disumreearu uriu muiugic unlinked records [or mu same eisrnenn

in uidwtu resain as mudl reieusni a: pussiuie, dupHmlinns may he named.

m suiie Dam Com/amen Mums/e: and new Nelzrenrz dnLumL-m iisis zne "aid: m be nonvnnud inio

Pro Suite Recon-is

nlKN; er

ems mussqum reinnswen u: use. 31
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12 APPENDIX A - STANDARD CENTRALSQUARE INTERFACES

The smpe niiunsiionaiisy iur ihese Slandam inieriaee; is limned In H in: :apablhly oi ine

Ceniraisuuare svsienr being Emedazed and 2i me (apahimies ohhn exicrnai sysiern inieriased

Dzsuiplianx ml each arm: slandard inieiiaees heiow i: (he basis (or me scape a! deiaiied

requiremunss, aessiihcd in me mu. Anvthanzes in me raquircmzms aceuineniea and apprnvtd in We

sysiern FDDS are simian is: change Order

siandaid inieriaces

Slandaul interlacex are inciuued in m: caniraei and IISIEd in (M: sows ii nut explicillv Iisieu in

caniraa, me inieriasu wili nol be suppeneei.

Standard inieriace Descrlpliar
nieriaee Name via om API

Inlerlice Deitllpllun viii: is a RESYIui AP! [hat milenHy uiiiixes ISON (minaL the API

iiaws ine :iieni IT same set up various mi iiieir

wn and w expand inieiiaee eagahiiisies as nperaiionai need:

nange, reduting the need (or CummiSquzie m mmpieie

ntcgmlians and ziinwing quicker iimc Io project (Inse.

endm si

ubsysrem AD

Diresiim

Required iarRuue es

Standard Inx'EEiase besuipnan
_ ~

inieriase Name riasis PagIng iNerIi-Ke

lnluhu DeSuIplIan is a enemy InleIIaEe Imm CemreISqunre cw. Page: are

emvia emaiI irorn (enlralsquare cm, cenimisqusre enables

he paging luridlanaHly in cm.

,usianier ixrespansmie [or (an/igumig ringing gmuys,

iernpiam, and nigger events/m mis inter/use

endur si

ubsysicrn
"

AD
w'

ireuion Expun

equiled iur Go-live es
W

Standaid Inlcrhm nesuipiiun

nieiiaee {an (AM/AH) inseriase

IIIaridmivmbelepmdwstpubhhdiw

men
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11 RELIABILITY PERIOD

The iiciintniiw Period is she ume peiind in whim iiie Seiuuam is iesmu rind cauliimcd reiiabie by

susmsluliv (dmpIEIed niieen (15) LaMmum/X days in a Ilve Environment wiin na repeaiabie I'lim'in 1

or Prioriw 2 issues as delined m we Mane! Agreement.

Ai ine eeneiusian 0! me Rehabillty Period, 25 funhcr ueiinm in the Agreemem, me Sohwaie unii be

deemed lellabIe by (he crummy and Cenuaisnunre.

inemm Dune mm. ammriMmmI .Vid n: m rmv m. usuwsumi. Mum, u.

m m.) me unuen mnxml uL

mes;
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nlerlate Desainlian IN: is a enemy iram me 911 service Pinvidcrm

entialsquare cm ll prepopuiaies L3H; iar service by parsing

mu 5le data Iran-i me 911 seruiee and irnuariing iL

"Home! is responsibie/or sunning mm:

a, 911 mm pmvidel sens up ineseriui comedian/mm

iiie 911 eaniraiier m cm

b. 911 dam mi be pushed in CenlmlSqiia/r (AD at a

dandy] upon/requenzy

e. ALI dam meeis mm standardx

endcv mu

bubsvsiem
_.

,Au

bireuion
_

Exvarl

Em) zdlan IN! es

W

{MEN} oesuipiiun

iTiEiTase Name nelrity 5M5 Pagmg inseTiEZe

mellam Yhix a anarway inmrface hum CAD In Priolity SMSV (his

meilaze aiimus gages (messages) to be mni m individnais arid

groups Vla 5M5 irmn cm. "is: (Unnizuinn m "is lemy

M5 Interfane is sei up by CeniraiSquare.

usiamer wiii perform all entry and afphone

imibeix/WSMS users.

Endnt ST

subsyssem AD

nirecuan men

Required [or (Saliva as

Standard inieriase" unsrlpuan
'

Name (m)

Karine Descrimian nus iniegreiian dependeni on :reahng a as

mm an AU spin and on iiapmsos prmessine and inliining

aiier Incalion

This is a Marv/av inieriace imrn NapidSOS |o cs (AD mi Upon

reques: Imm ine user, CAD \he RapidSOS Lacallaii

Requesi iunciian Io reirim an mahiie laczuan

iiaiiiude and iangisude} and mvcISD-gwwdad auuress cw

apiiuns m m the iaeaiinn 13mg lavSemce icrs)

duress, as weil as pies winiin cs Mapping Pio.

ire mm mm mamm .Ii: smieemisi arid en ti: snu nsmese .eimuesa, amines sr

uuisieuissirenmminewmen(mmsieenmismremmsems;

matsunmiiqlnakmnnbzu,|K Duals
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'

(M) um lazalvon and marmrrams will be

AD Mth RanidSDS I: dependentan NapidSOS updated mm" Mappmg rraru a dam lead pmvrdm by Um AVl

messing and returning cal/er Iarulrun yslem that cm) wru wusume a a conrrgurahm rruarvar nf Hmov
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darn coninbuiing sysrern la rue appicalile iq appliearron.

license can denuaiigr

Mernbersnip includes a iniiied nonexclusive. nan~uarisierabia license re use ilia Soirware and services. A in ossacrarion vrilii rne execwml oiibis Agreernenl and panicioarran in me use and

ioeared do servers, riircugii Cliem's cornpuierrsi. svpporlaiiiie Soilware and Services, crienr bas obiained. vrril have access lo. or will obiain conudenriai

iniorrriarion regarding inieiieclvai propcny oi coniraisaubre. lne Sairware and SeNrces and iis conrenis,

iiie Soilwzre and Sunriccs provide users an eirecuve sei oi iools ior eondu g iavesrigalions, moaiionng sales and modeling plans and oliiersirriliar inionnairon iriereinaiier relencd lo as

regional crinie irends. and increasing rransparency lo lira cornnivniiy, iniorrnarion-i crienl acknowledges iliar rile Soirware and SEMcas ilseli iepmsonis and embodies

eenuin rrade seuers and conndenirai inionnaribn oi Cenrraisduaro. clienl nereuy agrees liiai. ior iiseil

crlenr is expressiy pronibriad irorn svblrcensing. selling. reriling. leasing. providing sonricc bureau or rirnesriare and is snarenoiders. oincars, direcrors. employees. and agenis, cirerir siiaii nol discipse any oi

services. disrnbuung or ornarwisu making rbd Soirvrare and Services available ro riiird panics. irade sociols or iriionnarron ivnnoul Ceniraisduare-s prior warren consenl

ior any such disclosure.

Access and Passwords

A Access rd in Searcn by auriionzed and users Users-iwili require lire use or a

password clieni is responsible ier manngoinonr arid couiroi oi passvioids ier ils end users

a ciienr acknowledges ill liiai lhe prareerion oipasswcrda issued is Arrrborized users IS an inrsgral pan or

sseunry and dare proiecrion process and procedures and, (iii iiial Ccniroisduare vriii

rely on clieur uiiizirig and nrainiaining proper passuord oorilroi culgaiions and procedures. in die evani

ibai cienl iias reasonable cause ro boiiove iiiai a password is being improperly used by an Aucbonzed

riseror used by an unauiiiorized person. clieni snail prompiiy nomy ocniraisouare. aenuaisouara
reserves rne rigrir re deacuvare a compromised password irnrnediareiy upon police irorn clronlwiinoul

Vunhel noilce ro cranl or lire airacred Avrnonzed User. ceniralsouare snail nave rrie r-lgbi. ai is sole

cosl and expense. lo uiiiiza an indeponddni canned aocouniing nrui. ro veriiyriie number or passviprds

rbai nave been issued ior use by Aurnanaed users oi iiie Clear and use orrnese passvmids wrinin

organizalion in compliance wriii iiie lenns oi ibis Agroorneni.

Torrriinaiion

A We Mmnmani may be rerrniriaied by CenliaiSquara upon wniien noilce duo lo a

rnarcdai cream by cneni

E. Eriiier Party niayrerruinaio inrs Agreonreril ior convenience upon rriiny (sol wririen noiicu in

oriier Fany.

ciionr Resansihifilies

A. Chem will assign a ciianr noniiuisuaror io inanage end user acorss and passwords

a. clienr is responsibie ior providing iiardware. npaiallng sysieni and browser solwraie Illa| nieers

recnnical spociricarions. as well as providing and rnainraining a iasr. siabie. nignspeed

connecuon and rernero conneciiyiry ior dara coniribuiion services as wall as indnnduai diani user

access

c Clreni is solely responsible ior Ihu inregnly oiaii dala and iniorrnaiion riiar is provided ro CenllalSqiiam

underinis Agrecrrrani rl.e., rlie cirenr lniorniarronl. inciudinp oornpieieness. accuracy. validiiy.

aviiionznrion ior use and rniegriiy over riuie. regardless oi iarrn and iorrriar. and wiiulrior or nor sucb

daia is used in conyvncrion wrin rile Subscripiion Services

iransior or oriiarwise reverse engineeru. clienisiiali riolaileinpl io decode. disassemble. copyi iransn.

liie Services. including. ivlinour lirnirarion, iiie Sollwam.

E. clienlls responsibie ioi moinlalning an acllve e-msii acrounl ioi correspondence wnir Conlraisduare

CSY.202Sin.\SBT

s in associalion wriii lire execviian oi lriis Agreenienr and die panrciparion er CenlialSquare in me suppon

oiiiie sonware and Services. senualsavare nas obrained prwili obraip coandennar iniorriiarian oi

cierir regarding lire business oi ciani or ns cusrorriors r-clrenr Cenuaisduara siiali nor

use any crienr lniannalien creeor as expressly ser ionri in rnis Agreerneni.

c Conndenual lniorrnairon oi eirner F'zny snail nor include any inlbrniaridn inai is iii alreadykiiown io iiie

raeeiurig Pany al ine lime oi lire disclosure. (iii pubnely knouri al riie no or rue disclosure or becomes

pubzciy irnbwn rnrougli no wrongiul sci or iaiivro oi lire mLeMiig Parry. airlsubsequenriy disclosed ro

receiwng Pany on a nun-eouiidenriaioasis by a iiiud parry noi liaving a conndcnirai roiaiionsiiip wllir ilre

orbdr Pony nerare rliai rigiiiiuiiy acquired sucn inioruiaiion. rivi coinrnunicarad lo a mid puny by

reoarwng PanyWilli ine express wniien oonsenl oi me orbor Parry lierelo; or iv) legally compelled ro be

disclosed pursuanlio a subpoena. summons. ordor or orirer iudruai ar governnienial process. provided
me rec ving Pany provides prompl nolice or any sucii subpoena, order. arc io lira alherPany so Ihal

sucn Pany will have rile apporluniry lo obiain a proieciivc order,

n Earn Pany agrees lo resirici access lo riia Conndanirai lnionuaiieo or ciienr iaiorniailoii oi lne oiiier

Panyio iiiosa employees or aganrs who require access in order lo use orsuppbn ibe Sonyraru and

Services. acknowledging inaicerialri eeiiiidenirar iniornialron or cricnr inionrialibn oi caen Party may be

disclosed in Auiliorr ed Users as a necessary iunciicn oi rrio soiiyrarc and services; and. exeapi as

oiiierwise provided. neiinor Parry snail rnalru Conndunual iniornraiion or clienl rniorniarron available io

any oiiier person or cnlily ivirrioul inc prior wnrreu eousenl oi lne orber Pony,

E. Nouninsranoirig irie ioregaing. clieni undersiands and agrees inai Conrralsouaro may rronsier cienr

inionnaiioii lo a rnird pany nosling eniiiy iorriia purposes oi providing riro wnirnonrcarrons

inirasuuerure. nosring services and/or roiarod suppdn and diner openailons necessary ro deliver all or

cenain ponrpns oi lno senrices. provided iiiar eenrralsuuare. in iurn, binds sucb iiiird pany ro

conndsnriaiiry and nondisclosure lanris ibaiare ai ieasr as proieerivo and clienr-s

inreresis as iiie rerrns sralad nerein in addrlion. cenrraisnvare ruay also access and use Cllem

iniorrnarion and rasvlis or daia 'n a dusidummed iorrn. iordara or analysis purposes iibciudinp ior lira

purpose oi propanng \he Aggregare daia and ior crirne daia reponingi, and may disiribuie inc resuirs oi

such analysis or dara sdninianes ro oirier MernberAgencies or iiiird panics provided no personoiiy

ideniriyrng iriionriauon in iiie ciienr iniorniarion is disclosed. clicni ackniwdcdgns ilrai eeriirarsdvare
snail have no respnnsibllily or liabriiryiorunauriionzed acoess lo or disseminaiioii oiclieni iniorrnaiion

by Aulbdrizod Users or nlhcr liiird panies. wiieriier as a resvii oi breacn oi daia secvniy,

rnisappropnauon or niisuse oi pzs5lw1ds orany oiber cause

and Rrgnrs

A nenualsuuare owns all rigrirs and iiile in and lo rne Soliware and Services Forum. ciienr agrees rlial

rne Sodware screens and any odrnui or riio soirware. exzaplillg rile clieni iniorrnaiion. are rna propany

oiCenlralsouara and subiecl lo liniled siares arid diner paienl.copyrigiii. |rademalk.1ladli secrer and

mm appioable laws and lraalies and cieni agrees riiai ii snail nor lcmovu. airer or obslruer any

ownership or usn legends iiiar aeniraisduare piaces on any such screens or colour oi riio services

csraozsiossar



Noinrng cerrrairred in IRS Agreenreni sIraII oe cpnsrrved as granring CIienr any riglris in or In HID

Soilware and Services Irneiudrng. wrinoui uranaLien, Ine Soirware and ouipui eIIne ServicesI, Inc

deIiverabIes Trorn rue irnpIerneniaIIen or addrripnal services or reiared Corrndenuai InIonriaiicn, diner

inan lire ngnI re use ine Solrware and Services and any appleaaie Conrrdenuai Inienriairen ei

Cennalsouare during ilirr Tenn, in accordance wrin IIrrs Agreerneni

D. CIienIs wno clock In pnmclpale in Me Mernperslup Pmgmm oeniribure In a daraoass oi inIonriaiien

u|iIizcd by raeniners \O conducI rnvesupaiicns, rripnuor regional cnnie Venus, and Increase Transparency

Io Irrerrcorrirnunziies. NrrIwiInsIandrrig anyining Ip lne conIrary Iierein. Dxdudi'ng CNS daia, or

personaily iddnIIIying daia, Clienl agrees InaI CeniraiSonare has and relains ail rignIs |o use any dale

and inlerrriaiien relaung |O rue SDIMBTC and SDNICCS Ilrni is npIoaried, pulled, er eIIrervnse subnnned

by CIrenr Torany aonirnercial purposes during or aIrerIue Ierrn ol Irris Agleemem. and any rniornialipn

IIraI censulules, or resulis in, an irriprevernerrl Or omerrnodrucaiieri Id The SeiNrare and Services,

Cenlraisouare sIraII reiain an rigius and ownersnip Io IIie AggregaIe Dpia,

C. As bemeen me parries. CentrBISquam achcs IIraIaiI CIrenI Iniorrnauen provided io CUnIISISqUaIe

under Inrs Agreemeni Ior CRTIIISISQIISTO'S use in ccnnecuon erIr Irie SoiTware and Services is Irie

propeny eI Clienl', provided. nowever, Cenlraisonare snail Iiave me rigiu lo reIain CIrenI InIonnaIIen in

accordance iviIIr iis ebiigariorrs under me lerrris oi Inis Agreemeni in The evenI IIraIIne reIurri erine

desiruciien olanyCIranI Inlcrrnaiien is inIeasibIe. and in any averrI nray use and reiain CiienI

InlOTmSIIOn as provided in Seeiiori E oi Ilie seoIron aIrevu

D. Tire Iernr sIraII rnean aiI programs, upgrades, updales er oilier errnancenienls or

In Me Terry, and ail Documenialion or olner marerrais deveioped andIor

deiivered by Ceniraisnuare in course oI providing IsuIiriiiaaI snpporl or ourerwise, under iIiIs

Agreemenl

E Onenivnii nol haVD Ind abruy Io copy me Ciieni Irrlrrrrnauen enlereu onio Iire SoIIware Rainer,

CeniralSquare sriaII roiain Ina puysical copy ollne Soirvrare. Iiiio, rigln and meal in and lo Irie

Soirware. including upgrades, updaIes, aridloroIIier eniraricerrienrs or rnodrueauons In Seirwarc in

any ruedruni. inciudirig bui neriinrued Io ail cepyripuis. naienis, (Tado seareIs, Trademzlks. and diner

proprielary nuMs,

F. CsniraISquare reserves IIie ngrri Ie previde lrco cIeod slorage Olw ler Inose daIa iiorns viewable as

pan oTIne LInuIed Searen CapaoIIrIres Addruenaldala arlacned Io ccnlnbuiieris soar as images.
and oIner docunieni Iypes may induce eplienal SIDIzge Tees Ior cIovd reieninn.

only

A. THE SERVICE
,

SOFTWARE AND ANY DOCUMENTATION ARE MADE AVAILASLE FOR

CLIENTS USE AS IS' AND EXCEPT AS OTHERWISE SPECIFICALLV STATED HEREIN,

WITHOUT WARRANTV OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT

LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILTTV AND ITNESS FOR A

PARTICULAR PURPOSE.

E CENTRALSOuARE DOES NOT WARRANT THAT THE SOFTWARE WILL CIPERATE

UNINTERRUPTED OR CLIENT AGREES TO iNDEMNIFv CENTRALSOUARE

AGAINST ANY SUCH LiABILlTv To CLIENT, REGARDING THE CLIENT-S USE OF THE

SERVICES, THE SOFTWARE AND ANV DOCUMENTATION OR OTHERWISE IN NO EVENT

SHALL CENTRALSOUARE BE LIABLE TO CLIENT OR ANY TIIIRD PARTY. WHETHER IN

CONTRACT. TORT. OR OTHERWISE FOR INCIDENTAL, SPECIAL, INDIRECT. GENERAL, OR

CONSEQUENTIAL DAMAGE OR LOSS OF ANV NATURE. INCLUDING BUT NOT LIMITED TO

LOSS OF BUSINESS PROFITS. iNCOME, LOSS OR USE OF DATA, WHICH MAY ARISE IN

CONNECTION WITH THIS AGRFEMENY OR THE USE OF OR INABILITV TO USE THE

SERVICES, SOFTWAR. ND ANV DOCUMENTATION EVEN iF CENTRALSOUARE HAD BEEN

ADVISED OF THE POSSISILITV OF SUCH DAMAGES THIS CLAUSE SHALL SURVIVE iiAILURE

OF AN EXCLUSIVE REMEDV

csraexsieasar

Assmnmanl

CIiarrI snail rim uansIer or assign any clue rigIrIs or ooiigaiions under Ilris AgroeruerrI ra any oIIrer person or

enuIy iIrInovI IIie express wrruen permission oICenIraISquare. ivIricIi permission snail TTBI be unreasonably

quicld. Any assignmeoi rvrInouI sucn express wnIIdrr permission eiCernraiSouare sIiaiI resuli in me aoiorriauc

Ienriineiien oTIins Agreernenl

Neuees

Wniien nolicos required or perrniIred Ia be given under iriis Aereernerrr snail no rnade Io Ind parries ar Iue

IdiIoivIng addresses and shall be presumed Io uave been received by Irie olner pariy IrI IiIIreeI 1 days aIIer

rnaiIrrig by pany wnen noilres are senI by Fuel Class Mair, posiage prepaid; (H) upon Iransrnissipn Iii scnI

via Taesirrule vnIn a iransrnission reponI; or (iii) upon Toccipl Iii seni by nand delivery or Courier

sarincel,

To cirenI- To CenIraIScua .

.,_ _

Monroe police Depannrdnr
_ .

ConirnIseuare TeCIITIDlO es, LLC

Aiin Bab Bucnauan AIIn Coniracis

ear S Main Sirear woo Business Denier Drive

MOTIIqSAOIHSOSD
. __/

Lake Maryr FL 32745

may

EXCepHO IIie erilenl IIraI IIiis Agreenrenl is govenied by Ilre Iavvs eime Uniied Srales. IIris Agreemenr sIiaIi Ire

gavemed, Iniurpromd and eniorced in accordance with ma Iaws eilne SIaIe pi OH, wiiIieuI regard In ris conlTcI

pi law provisions,

Sumo Sarvices

Suppon will be provided in accordance rviiri AIIacnrrienI A,

Turs Agreenrenl does rieI incIvde any erner Ceniralsdnare supscriplien services AddrIiorraI sobseriplion

serinces by CIierrr MIT be sireIecI Io applicable Iees
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C CEN TRALSOUARE DISCLAIMS ALL LIABILITV FOR TIIE ACCURACV AND/OR COMPLETENESS

OI: DATA, INCLUDING BUT NOT LIMITED TO DATA SUPPLIED WITH THE SOFTWARE OR AS

ADDED OR MODIFIED DV CLIENT OR ANV THIRD PARTV, OR DATA AS PROCESSED ON

CLIENTS OR COMPUTER NETWORK CLIENT BEARS THE ENVIRE

RESPONSIBILITV FOR ITS COMPUTER NETWORK, INCLUDING CLIENT-S USE OF THE

SOFTWARE, THE PERFORMANCE OF TIIE SERVICES AND THE SOFTWARE AND THE

BEHAVIOR OF THE DATA ON EITHER CLIENTS OR COMPUTER

NETWDRII

D, CENTRALSOUARE REPRESENTS AND WARRANTS TO CLIENT THAT. TO CENTRALSOUARE'S

CURRENT AND ACTUAL KNOWLEDG THE SOFTWARE, WHEN USED IN ACCORDANCE WITH

THIS AGREEMENT. DOES NOT VIOLATE ANY EXISTING U.S COPVRIGIITS, PATENTS.

TRADEMARKS, OR OTHER iNTELLECTuAL PROFERTV RIGIITS OF ANY THIRD PARTV AS OF

THE DATE OF THIS AGREEMENT. CENTRALSOUARE SHALI. INDEMNIFV AND HOLD CLIENT

HARMLESS FROM AND AGAINST ANY AND ALL ACTIONS. SUITS, PROCEEDINGS, CLAIMS,

DEMANDS, LOSSES. LIABILITIES. COSTS AND EXPENSES. INCLUDING REASONABLE

LS, INCURRED BY CLIENT ARISING OUT OF ANv BREACH OF THIS

WARRANTV ON THE PART OF CENTRALSOUARE.

E IN NO EVENT SHALL TOTAL CUMULATIVE LIABILITY HEREUNDER, FROM

ALL CAUSES OF ACTION OF ANY KIND, WHETHER ARISING UNDER CONTRACT. TORT

IiNCLUDING NEGLIGENCE). STRICT LIABILITV, DREACH OF WARRANTV OR OTHERWISE

EXCEED THE VALUE OF ONE ANNUAL TERM OF THE SUBSCRIPTION FEES FDR iO SEARCII

AND CRIMEMAPPING,COM
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Schedule A

TECHNICAL SUPFDRV

Tnrs Schedule descnoes Ine Ierrrrs and cendriieris TOlrlling lo |Cchriical soppen Iliar Ceniraisouare wiU provide ie

CIienI during IIie Tenn aHhB Aeroerrreni,

TechnicaI Suppdn Sdrvlces

Clraru rnay cdnIacI Ccnlraisouare Tcr issuesvn'IIi IO Snatch via iua IDHDMRQ' by pnone al (Boo) er via

Ine Cusiorner PenaI IrIi s.Iisd on cenlrals uureeoni, Assislance may include rerrioie connerriiviiy. modern, or

eIecIron.c eirileirn board,

Soliware Prpbleni Repo
'

g. Ciieni rnay sirbrnu ruouesis Ia CeriIralSenare Idenulying poleniiaIproaierns in

IIie Soilware Rednesis snouid he in \Vnling and direcred Io Ceniralsouare by enriail, CBnUaISqUam rararns rue

ngnl Io delernrrnei sole drscreiion ilra unai disposruen oi ail requesls, and will iniornri clienl or irio disposiuon
oIeacn reouesl, iICeniraISquare decides in us sole Indgmenno acl upon a rednesl. I win do so by providing a

pup nx as described above

Sclreduied Mainlerrance. IO appIioaIions may be unavailaeie periodically Tor SySlSm rnarnlenariee Regular

sysiern nrainienancd includes insiailaiien or Irre IO Updales, operaurig sysleni updaieslpaicnes and updaies io

oirier [hirdrpany appircoiions as needed cuenls are nouied oI rnainlenance periods via an email message

Excluslgns Tronr TecIr IcaI Suggon Service

CenIraISonare snail nave no supporr obligauons wnn respeci Ip any Ihirdrpam/ Irardware or sernvare producl
Producr lTCenIraISouare provides supperi services Ior a pTObIem caused bya Nonouamed

Produer, or service eiIons are increased as a resuIi eI a Nanguaiined Produci, CeniraiSouare

uriu clialge lime and rnalerials IaToXIra service ai iIs cuTlerinUblIShEd rales Iorcosiorri SDIIWBTD services. II, In

epinien, periorrnance oi leelinioai supporris niade nrore dimonil or impaired because ola

Producl. CeniralSguare snail so neIin CiIenI, and Ciieni wiII inirnediaiely mmnve Ine Nonoualmed
Fmducl sI us orvri risk and expense during any eiIerIs Io randoT IocIrnical supporr under Iuis Agreemeni. CIienI

slrail oe soiery responsibie IrrrIIirr corripaueiluy and luncllOrIing oi Noneuauued Producis wriIi iIia SoTwaru.

CIiIrril Ruspdnsibiiiue

Iri iviIIr CenlraiSovare's provision ci ieennicaisuppen as dDsCnhEd Iiereirr, CIienI acknowledges IIiai

ClienI Iras Ine responsiuiirly To do eaen oTrne Ioiiowrng

I) Provido Irardvrare, sysiern and bmWSEr somvare Inai rrieois ConIraiSouare-s Iecnnieal

speciircauons. as weii as a iasi, sIabIe. nigh-speed conneclrpn and rernoIe eonnecimly

2) Marnrain ins designaieo conipuiersysierri and associaied perrpnerai eoviprrreni In good uprIung order

in accordance will: die and ensure inal any problems reporied Io

CenIraISouare are TIol due re Irardvraro ruairvneriorr:

a) Mainiain IhD designBIed aernpuler sysIenr aI IIie IaIeSlCOde revision level deemed necessary by

cenIraISquare Tor preperoperaiien oI IIie Somvare;

A] SupplyCenIraISnuare WI"! access lo and use oIaII rnIorniaiion and Iacriilies deierrriirred Id be

necessary by Ceuualsouare Io render Ina iecnnicai suppon described nerein:

SI PerfDrTTi any IesI or procedures mmnimended uy CeIIIraISquara Tor IIIe purpose ol ideMiiying and/or

resoIvrng any proeierns:

SI AI aII umes loiiow rpuIIne operaicr procedvres as in rue Doeumerrrarien ser ionn in ma purine

pOrIzI(S) used Ie aceess IIid servi



7) emu Khan mundamaw obngauans mu. vesped lo mm Informant)" as m lurlh m axman In

Agveemem, cnemsnan Iemzm solab/ responsmk} a an umes um um srllcguammg cl chem-s

proprietary. and and r um pm um ind

0) Ensure mm me demgnamd wmpmer syshml \s how any prams lmks or anymmg Else mm

could cause harm Mm rcqueshng ur receiving vemnie suppen asslsxanoe
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