
PUTNAM COUN'IT 

ORDINANCE NO. 2021

AN ORDINANCE OF THE COUNTY OF PUTNAM, STATE OF FLORIDA, AMENDING
ARTICLE II OF CHAPTER 20 OF THE PUTNAM COUNTY CODE RELATING TO

EMERGENC Y AND NON-EMERGENCY MEDICAL TRANSPORTATION SERVICES; AND
PROVIDING FOR AN EFFECTIVE DATE.

WHEREAS, the Board of Counly Commissioners of Pulnam Counly previously adopted Ordhiaiiecs 
regulaling nonemcrgency medical Iransporlalion services, which were codified in Article II. Chapter
20 of the Pulnam County Code; and

WHEREAS,   changed circumstances indicate the need to amend these regulations.

NOW THEREFORE, BE IT ORDAINED by the Putnam Counly Board of County Commissioners,
Putnam Counly, Morida that:

SECTION 1. Article IT, Chapter 20 of the Putnam Counly Code is hereby amended to read as follows,
with underlined matter added and strike-through matter deleted:

ARTICLE 11. EMFJU;F.N<: Y AM) NON-EMERGENCY MEDICAL TI^NSPORTATION

See. 20-93. License to operate service required.

hrwr-y-|>tfrstHi-ttr entitv-ihut-fHfnishes-provitles—operule.s: conducts; maintHinijr-advtfFHsesr-engiiges

itr-sueh ihui-rhey-tlfMioi-need. or are-not-likely-to need. metlieid-init'ntituVi.4ui4ng^nsi-K>rt- upuii the
streets, highways, svattff^vay:^or airways itl" the Counly shall aei|uire H-lk^n.se--from-the-ltoartTol
iFHnspotWon i.ers'ieeii.

The Board of Countv coniinissioncrs spccillcallv intends that Ihc Putnam C'ounlv l irc/'KcscuL-
Dcpartnient shall be responsible for nrovidinu cmcreencv and iu>n-cmerecnc\ pre-hosiiilal advans^d 
life su)'>purt atul basic lile support loctlical sciaIccs and liansnoil sciaIccs withhi lhe,counl>: j lie rpjc
ofpriNaic ambulance advanced life sunoorl and basic lifo >.unnort sciAlccs within tile couiu\ shall he
provided on request, emcrucncv or non-cmciticncv inicrhos|nlal transport or transport scr\ices. iiner 
hospital neonatal and emcrucncv t»r lum-emcrgencv organ.bUuHl transport, including the transport_t>{ 
tran.splunt teams, and cmcrucncv or non-cnicrucncv intcrlacilitv medical trunsporl. Said private
ccriillcaic holders will be cniuibic of cmeigencv re.sponsc/scrA'ice upon request by the Board or the 
('hief of hire - Rescue in_case of disaster (U* ojher event requiring sairl services which is beyoiKMhe
nonnal capabilities of the Deoarlincnt. Said private certiileate holders will be cither Class It. Class C 
or Class D below. All Licensees are required to meet applicable stale statutes and administrative codes.

Ciiiss i rications ufcertincatcs:
"I here shall be hour (4) caieuories for certificates:

Qj Class A; L'cnillealcs lor goNeiiiincnlal cntilics ihiil i^royjdc Al-S rescue units in taiiuliivl
emergency and non-cnierucnes pre-hospiial medical imnspori ss sLenior ir.anspon scr\ ices. At S or M| S
scrviec. Class A CcnificBtcs slinjl he YillidJpj.u huiywtr pvriiul
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(2) C lass H: C'crtillcnles for goNonment cntllics. businesses, agency's aiul lutsuilals lluit t)ro\ iJc noii» 
cincrucncv tran^pt>rtalion to persons whose condiiiiMi is iioi likoK to need medical auetHlon during
irans|U)ri u» or Inmi ajntitlieal annoiinineiil. Chus H CcfllMcatcs slinll be vjiliil lorn one year nerioJ.

(•U ^ li'SN (. : (. ertilieates I'or ULnerninental entities that powidc rtweiie unitv or biisinesNCx aeelK•ie^ ant!
Iiospiials jliiU nros itle ambulances to e(Mulucl noii-etnereeiic\ inediciil tratisport or transnort sen'ices at 
the Ml S level. C'ImsC Ccnificatcs sluill he valltl for a one vcnr period. 

(.•.0 ^ lass D: C eriilieates (or et>veniine»ilal entities liial provitle i'er>eiic units. i)r htisinesses. aueiicies. and
hospitals that provide ambulances to ct>nducl emereenev or non-eiiiergcncs Interfaciliis medieal
jransporl or transport service requiriiie oii-hoatd clinieal eapabilitics wjiieii may exceed those ol" a 
conveiilioiiaHv eptiipped atnl stalled AI.S iuuhujaiiee which se^\iee^ orieitiale within the eoinilv 
pursuant to a physician's order, imcrhospiial neoniiial ijiid emertieiicN or non-enierecncN oruati/ldood
(ranspoi t, including the transport orirnnsplanl teams or other etnergeiicyajr non-emerucncv inlerhospittd 
medical transport services :>l thc_A[ S_t2r Ml .S Je\el betweetj lw<» eslahilshntents licensed as hospitals 
pursuit to ciitipler .^>5. 1 'lorida statutes. Class D C'erlillcates sluill be valid irtr u one year period.

See. 20>94. Application, insurance, etc.

Any person or entity seeking lieensure as an emeruencv or noncmcrgcncy medical transportation
service shall:

(1) Submit a license application to the BOCC on a form approved by the BOCC.

(2) Remit the required fee.

(3) Submit a eomplctcd vehicle permit application on a BOCC-approved form and provide
documentation that its vehicles and equipment are in good working order and have been 
inspected by the County pursuant to Section 20-100. A permit for each vehicle will be issued 
upon receipt of the required fee.

(4) Provide proof of adequate insurance coverage for claims arising out of injury or death to 
persons and damage to property resulting from any event for which the owner of said 
business or service would be liable, lusiiiance cosenjge must proiect aeainst liabililv lor
biulily Jnjury aiul nroncrtv duimme. cumiiKTcial ueiieial liidiilitv iiisiuatice. coniinerciul
V^^hjclc insiiiauce and machinery insurance, all to he iti amounts and fonus of insurance

policies as may tVoin time to lime Ik-, reviewed by Countv. The minimum amount of
insurance coverage required shall be SmiDtkOOO 3.000.0011 combined single limit and Putnam
County shall be named as an additional insured. A coin of this must be sent to the attention 
of the CouiUyAdmiiii^uaior anjnially.

(5) Provide evidence that its emcrgeiicy_oi_nonemcrgeney medical transportation vehicles arc 
staffed by sHfritrieHt- adcuiiatciv irained and cciiillcd personnel to ensure safe loading,
ixcalmcul, lraii.::i>ori and unloading of patients_as csiahnslici! by ̂laie ̂ laiulc as iginhtaMe.

Upon compliance with the foregoing and a determination that the issuance of a license is in the best
Interest of the County, the County Administrator shall issue the license.
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See. 20-97. Vehicle permit renewal.

To renew an cineiueiicv or nonemcrgeney medical Iraiisporlalion veliiclc pcmiil issued liereundcr,
Ihe applieanl shall;

(1) Submit a renewal application to the BOCC at least 60 days prior to the expiration of the
permit.

(2) Submit the required renewal fee.

(3) Provide documentation that current standards for issuance of a permit are met.

Sec. 20-98. Vehicle sanitation and iiiaintciiancc.

All oiiiergcncy or nonemergcncy medical transportation vehicles shall;

(1) Nave interior equipment which is smooth and easily cleaned.

(2) I lave properly functioning electrical systems.

(3) Be free of hazards including, but not limited to. slippery floors, sharp edges, and unpudded
interior door head clearances.

(4) Be free of defects that interfere with the safe operation of the vehicles.

(5) At all limes meet the requirements of F.S. ch. 316 and any other applicable law.

(6) 1 lave all equipment in the passenger compartment safely and adequately secured.

(7) Nave tloors, latches and handles that are in proper working order.

(8) Nave clean blankets, linen or disposable sheets for each stretcher patient transported.

(9) Be maintained in a sanitary manner at all times.

See. 20-99. Vehicle design.

(a) l-.tnerecncv and Nonemergencv medical transportation vehicles shall adhere to the vehicle 
criteria set forth in F.S. ch. 316 and any other applicable law. All such vehicles and their
equipment shall be serviced and maintained in accordance with applicable law and good
operating practices.

(b) liach noncmcrgcncy medical transportation vehicle which is intended to be used for or is ii.sed
for the transportation of individuals in wheelchairs shall;

(1) Nave a lift facility which is operated eleetrieally, hydraulically or mechanically, with 
sufileicnt capacity to safely and smoothly lilt passengers into the vcliiele.

(2) Nave, for each passenger transported, two positive means of securely latching or
locking the wheelchair in whieli a passenger will ride to the vehicle. The latching or 
locking devices shall be designed to prevent any lateral, longitudinal or vertical
motion of the wheelchair within the vehicle.



(3) Have, for each passenger iransportcd, rcslraining bells or straps designed to securely
conrine passengers to wheelchairs in which they are transported, and such bells and 
straps shall be used per the recomniendalions of the manufacturer.

(4) Have, in addition to the rear-vision mirrors required by F.S. ch. 316, an inside rear- 
vision mirror that enables the driver to view the entire passenger compartment.

(5) Have vehicle entry and exit doors equipped with latching devices sufficient to restrain 
individual passenger conveyances within the pas.scnger compartment of the vehicle. 
Striker plates to prevent accidental door opening will be used in conjunction with 
latching devices.

(6) Have a smooth floor which has a minimum of voids or pockets at the lloor to side 
wall areas to avoid water or moisture becoming trapped.

(7) Have a floor covering of material which can be maintained in a safe, sanitary and
odor-free manner.

(8) Carry in the driver's compartment a five-pound A: B: C: fire extinguisher as a
minimum.

(9) Have a patient compartment that provides a minimum of 50 inches of height,
measured from the finished floor to the finished ceiling.

(10) Have operable two-way communication capability with the service's base station via
radio or wireless phone.

(c) Nonemergency medical transportation vehicles which are intended to be used for or arc used 
for the transportation of persons on a stretcher must also have:

(1) A crash table litter fastener (side or center mounting style) of the quick release type.

(2) Restraining devices on each stretcher, col and litter that will prevent dislodgment ol
the patient during transit, all to be used as recommended by tlie manufacturer.

See. 20-100. Vehicle inspection.

A designated agent of the BOCC shall provide an annual inspection of each vehicle for compliance 
with the foregoing standards. In addition, the agent may also inspect any vehicle at any lime. The 
results of each inspection shall be recorded and a copy provided to the operator. Any vehicle failing to
meet required safety standards shall not be operated as an cmeiLicnc\ or nonemergency transporter.

See. 20-102. Dfivet^Personncl qualifications

Bach ciiicruL-nuv or nonemergency service licensee is responsible for ensuring that its vehicles arc
driven opyLillcd_by trained, experienced and otherwise qualified personnel. The licensee shall at a
minimum document and retain on file that each of its driversiK'rsonnc!:

(1) Is at least 18 years old.

fit Ml



(2) Certifies under oath that he/she is not addicted to alcohol or any controlled substance.

(3) Certifies under oath that he/she is free iVom any physical or mental defect or disease that
might impair their ability to drive a nonemergency medical transportation vehicle.

(4) Has not, within the past three years, been convicted of reckless driving, or driving under the
infiucnce of alcohol or controlled substances, and has not had a driver's license suspended.

(5) Possesses a valid Florida operator's license.

(6) Is trained in the correct use ol'the special equipment required for wheelchair HHifoLstrctcher
transport.

(7) Is trained in a national safety council defensive driving course or its equivalent.

(8) Possesses a valid American Red Cro.ss Standard First Aid and Personal Safely Course Card or
its equivalent.

li) Possesses a valid American Red Cross or American Heart Association Cardio Pulmonary
Resuscitation Card or its equivalent.

Possesses and 1-mereencv .Vledieal leehnieian or Parameilic eertifieale if applieahle to
ihe level of ncecssits for liie iransporialimi aulluui/cd and permilied by the >('(' to the
licensee.

Sec. 20-104. Advertising.

All advertising or other solicitation for business by a t'eiiilieate ••('la.s.s IV' licensee for
nonemergency medical transportation service shall emphasize in a conspicuous manner that the .service
does not provide medical attention and that the service is designed for those persons whose physical
impairments render it impractical to use regular, common carrier or ta-\i services. The term
"ambulance" shall-notyviii be used to identify any - e|ijergeno ,  __iu- nonemergency medical
transportHii<m vehicle or service or he used in any iklvenisemeiu by ii !ieensee|h;ii [s able to imnide
Al.S or UI.S service thai meet stale .statuies as such and have appropriutelv trained and cerlitied
ner.sonne! to attend to (he pallet's needs yvhile in iransi|.

SECTION 3. INCLUSION IN THE CODE. It is the intention of the Board of County 
Commissioners of Putnam County, Florida, and it is hereby provided, that the provisions of this 
Ordinance shall become and be made part of the Code of Ordinances of Putnam County, Florida. To 
this end. any section or subsection of this Ordinance may be renumbered or re-lellered to accomplish 
such intention, and the word "ordinance" may be changed to "section", "article" or other appropriate
designation.

SECTION 4. REPEAL OF CONFLICTING ORDINANCES. Any Ordinance or part thereof, in 
conflict with this Ordinance, or any part thereof, is hereby repealed to the e.xlent of such conllicl.

SECTION 5. If any portion of this Ordinance is for any reason held or declared to be unconstitutional,
inoperative or void, such holding shall not affect the remaining portions of this Ordinance. If this
Ordinance or any portion thereof shall be held to be inapplicable to any person, property or 
circumstances, such holding shall not affect its applicability to any other person, property or
circumstances.



m

SECTION 6. This Ordinance shall become effective upon receipt of acknowledgment of llling by the
Secretary of Stale.

DONE. ORDERED AND ADOPTED this or_3utU| . 2021.

ATTEST:

Clerk of Courts

tw 
Co.

?ifrfn

Board of County Commissioners
Putnam Counlvd'lqrlda

Larry flarvej/Chairman


