ORDINANCE NO. 2911

AN ORDINANCE REPEALING AND REPLACING CHAPTER 78-732,
SCHEDULE OF FTTP RATES AND CHARGES, SECTION (A),
SERVICES BY TELECOM COMPONENT OF FTTP SYSTEM

WHEREAS, the City of Highland, Madison County, Illinois (hereinafter “City”), is a
non-home rule municipality duly established, existing and operating in accordance with the
provisions of the Illinois Municipal Code (Section 5/1-1-1 et seq. of Chapter 65 of the Illinois
Compiled Statutes; and

WHEREAS, from time to time, City makes changes to the services it provides to City
Fiber to the Premises (“FTTP”) customers; and

WHEREAS, the Director of Highland Communications Services (“HCS”) has informed
the City Council that HCS will be offering new FTTP services, specifically services related to
the use of the telephone and all associated telephonic functions; and

WHEREAS, the Director of HCS has informed the City Council that HCS desires to
change the rates charged for new FTTP services and existing FTTP services, specifically rates
charged regarding the use of the telephone and all associated telephonic functions; and

WHEREAS, City desires to repeal and replace Chapter 78-732, Schedule of FTTP
Rates and Charges, Section (A), Services by Telecom Component of FTTP System, to reflect
new rates charged to residents for FTTP services, specifically services related to the use of the
telephone and all associated telephonic functions; and

WHEREAS, Chapter 78-732, Schedule of FTTP Rates and Charges, Section (A),
Services by Telecom Component of FTTP System, currently states:

Commercial
Commercial Phone
\Voice Limited (iPBX-POTS Line) no $20.99
features and LD at $.06 per minute
\Voice Limited (includes local calling and
features and 60 minutes LD domestic $34.95

us)

\Voice Unlimited (includes local calling, $54.95 first line

features and unlimited LD regional and $34',95 each
. add'lupto 8
domestic US)
total
Commercial Features Ala Carte (per line)
Incoming Call Services
Selective Call Rejection $3.50
Anonymous Call Rejection $3.50
Long Distance Ala Carte
800 Long Distance 6¢/min inbound
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Nationwide Long distance

6¢c/min
outbound

International Long Distance

Rates vary
country to
country
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Commercial Features Include:

Support, and Voicemail

Account/Authorization Codes, Basic Call Logs, Call Forward Always on, Call Forward Busy, Call
Forward No Answer, Call Return, Call Waiting, Call Park, Call Pickup, Call Transfer, Customer
Originated Trace, Caller ID — Name and Number Delivery, Last Number Return (*69), Instant Group
Cell Simultaneous Ring, 3-Way Calling, Speed Calling 100, Distinctive Ring, Third Party Voicemail

Other Phone Services

800 Number Service $5.00
Call Detail Billing — Hardcopy (Online $2.95
Call Detail Access is free)
Block TDY $5.00
Business Trunk
PBX Trunks
Full T1 $435.00
T1 Transport $125.00
Per Trunk/Channel $26.00
Hosted PBX Local $25.00
Hosted PBX Unlimited $30.00
Sim Ring $4.99
ISDN Channels (PRI)
PRI Transport $100.00
Per Trunk/Channel $15.00
SIP (Session Initiating Protocol) Trunks
Per Channel $18.00
Direct Inward Dial Numbers (DIDs)
DID number $.20
DID (per block of 10) $5.00
DID (per block of 100) $25.00
for 101 through N $5.00
DID Reservation (per block of 20) '
Trunk Features
Caller ID Number Delivery (per Trunk) $19.75
Caller ID w/Name Delivery (per Trunk) $24.75
Additional Features
Directory Assistance $.75 per call
Operator Assistance $.95 per call
3 dParty and Collect Calls $.90 per minute
Phone Number Change $5.00 per
change

Unlisted/Non-Published Number

$4.50 per month

Remote Access To Call Forwarding

$2.00 per month

Call Return $5.00 per month
Distinctive Ring $5.00 per month
Vfax $3.00 per month

10836685.1




Enhanced Vfax (allows businesses to use

$19.99 per

. . . . . month
virtual faxing with unlimited inbound and ont
($15.00 setup
outbound faxes)
fee)
PRI (Primary Rate Interface) Circuit Includes following fee_ltures for this $399.00 per
monthly price: month

Caller ID Name and Number

DID Trunking

1,000 Minutes of Long Distance calling to
domestic US including Hawaii and Alaska

Additional Minutes of Long Distance

$40.00 per 1,000

calling, in Blocks of 1,000 Minutes minutes
Residential
\Voice Limited (includes local calling, features, and $.06 per $22.05
minute nationwide long distance)
\Voice Unlimited (includes local calling, features, and
o . . . $29.95
unlimited nationwide long distance)
Complimentary Call Features:
Caller ID, Basic call logs, Call Forward, Voicemail, Call Return (*69), Call Waiting
Optional Call Features
Selective Call Rejection $3.50/line
Anony_mo_us Call $3.50/line
Rejection
Note: international call rates vary by location
IAdditional Features
Caller ID Name $6.00
Caller ID on Call
Waiting $1.00
Remote Accgss Call $1.00
Forwarding
Call Return $4.00
Distinctive Ring $3.00
Vfax $3.00
Sim Ring $8.00
Seasonal Disconnects $9.99
Seasonal Reconnection $17.25
(one time charge) Reconnection
Directory Assistance $.75 per call
Operator Assistance $.95 per call

3 dParty and Collect
Calls

$.90 per minute

Phone Number Change

$5.00 per
change
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Unlisted/Non-

Published Number $4.50

WHEREAS, City has determined it is in the best interest of public health, safety,
general welfare and economic welfare of City to repeal and replace Chapter 78-732, Schedule
of FTTP Rates and Charges, Section (A), Services by Telecom Component of FTTP System.

NOW THEREFORE BE IT ORDAINED, by the City Council of the City of Highland,
Illinois, as follows:

Section 1. The foregoing recitals are incorporated herein as findings of the City
Council of the City of Highland.

Section 2. In the event of conflicts between any provision of this Ordinance and the
provisions of any previously adopted and approved Ordinance, the provisions of this
Ordinance shall govern.

Section 3. Chapter 78-732, Schedule of FTTP Rates and Charges, Section (A), Services
by Telecom Component of FTTP System, and all subsequent amendments are hereby repealed
and replaced.

Section 4. Chapter 78-732, Schedule of FTTP Rates and Charges, Section (A),
Services by Telecom Component of FTTP System, shall now state:

RESIDENTIAL

Metered Unlimited
Residential VVoice Metered $22.95 $ 29.95
Automatic Call Back X X
Anonymous Call Rejection X X
Call Forwarding Always X X
Call Forwarding Busy X X
Call Forwarding No Answer X X
Call Forward Selective X X
Caller ID X X
Caller ID Delivery Block X X
Call Waiting X X
Do Not Disturb X X
Schedule X X
Speed Dial 8 X X
Voice Mail
Aliases X X
Greeting X X
Password X X
Voice to Text X X
LD $ 0.02 $ -
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Local $ -1 $ -
International varies varies
Operator Assistance $ 2.00 $ 200
Portal Management $ - | S -
24 hour battery Back Up $ 2.00 $ 200

COMMERCIAL

The following features are included in Basic Standard Executive
the monthly price $20.99 | $34.95 $54.95
Account Authorization Codes By request by request
Anonymous Call Rejection X X
Anywhere X
Anywhere Feature Control

Audio Conferencing

Auto Attendant

Barge in Exempt by request
Business Communicator By request by request
Busy Lamp X

Call block X

Call Forward Always X X

Call Control Toolbar By request by request
Call Forward Busy Line X X

Call Forward Don't Answer X X

Call Forward Not Reachable X X

Call Forward Selective X

Call Hold X X

Call Logs X X X

Call Notify X

Call Park/Pickup

Call Return X X

Call transfer X X

Call Waiting X X X

Caller ID X X X

Caller ID Delivery Blocking X X X

Client Call Control X X X

Dial-In Feature Control

Directed Call Pick-up X

Directed Call Pick-up w/ Barge In By request
Do Not Disturb X X
Find-Me/Follow-Me X
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Hunt Groups

Instant Conference

Last Number Redial

Message Waiting Indicator

>

Music on Hold

Multiple Call Arrangement

N-way Calling

Priority Alert

Privacy

Push-to-Talk

NI X | X[ X| X[ X|X|Xx

Receptionist Dashboard

by request

Selective Call Acceptance

X

Series Completion

Shared Call Appearence

Speed Dial

3 Way Calling

Voicemail

>

Voicemail to Email

XX | X | X| X

Monthly Recurring Per

Audio Conference Bridge (metered)

7.00

7.00

Automated Attendent - unlimited **

32.00

32.00

Automated Attendent per seat **

15.00

15.00

Call Monitoring/Recording

10.00

10.00

Reserve a number

$ 1.00

L AR AR AR AR CC

1.00

L AR AR AR s

1.00

Toll Free Number

$10.00

$10.00

$10.00

Unlisted Number

$ 1.00

1.00

1.00

Virtual Fax (metered)

10.00

10.00

Virtual Fax (2500 included)

35.00

35.00

Virtual number with features

10.00

10.00

Voice Mail box only - no DID

10.00

10.00

24 hour battery backup

$ 2.00

P B B R B| P

2.00

B B AR B P

2.00

one time administrative fee applied to all work orders

**technical consulting costs may apply

Per Min
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LD $002 | $ 0.02 included
Local $ - $ - included
International varies varies varies
Operator Assistance $200 [ $ 2.00 2

Portal Management $ - $ - included
24 hour battery Back Up NA NA NA
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ENTERPRISE BUNDLE

Enterprise Communication Plan
Private Data 100 mb/s $ 399.99
100 end user PCs
VLAN

Internet

/24 subnet
Telephony Services includes up to the following: $2,000.00
50 Phones (one time cost not included in MRC)
50 DIDs

50 Executive Unlimited Seats

50 VMB

20 Virtual Numbers

50 Executive Extensions

10 Basic Unlimited (fax)

5 Virtual Fax 500

3 AA

1 Call Recording

50 Hunt Groups

4 Conference Bridges

All Domestic LD and Local included

Bill to 1 address

Portal access to account management

On-line bill pay

Automatic bill play monthly $2,400.00

Section 5. In the event that any portion of this Ordinance is found by a court of
competent jurisdiction to be invalid, the remaining portions of this Ordinance are valid, unless
the court finds the valid portions of this Ordinance are so essential and inseparably connected
with and dependent upon the void portion that it cannot be presumed that the City Council
would have enacted the valid portions without the invalid ones, or unless the court finds that the
valid portions standing alone are incomplete and are incapable of being executed in accordance
with the legislative intent.

Section 6. All ordinances, resolutions or orders, or parts thereof, which conflict with the
provisions of this Ordinance, are, to the extent of such conflict, herby repealed.

Section 7. This Ordinance shall be in full force and effect from and after its passage,
approval and publication as provided by law.
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Passed by the City Council and approved by the Mayor of the City of Highland, Illinois,
and deposited and filed in the office of the City Clerk on the 71 day of January, 2019, the vote
being taken by ayes and noes and entered upon the legislative record as follows:

AYES: Schwarz, Frey, Bellm, Nicolaides

NOES: None

APPROVED:

Joseph R. Michaelis
Mayor

City of Highland
Madison County, Illinois

ATTEST:

Barbara Bellm

City Clerk

City of Highland
Madison County, Illinois
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