Item 9

Winston-Salem/Forsyth County Utility Commission
Action Request Form

Date: February 12, 2024
To: Chair and Members of the Utility Commission
From: Courtney Driver, Utilities Director

Commission Action Requested:

Consideration of a Resolution Approving Revisions to Article VI. Water Conservation of the
Water System Policy Resolution.

Strategic Plan Goal Area: Customers & Stakeholders
Strategy: Update Policies
Key Work Item: No

Summary of Information:

All units of local governments and large community water systems that are required to prepare
a Local Water Supply Plan under N.C.G.S. 143-355(1) are required to review their Water
Shortage Response Plans (WSRP) and submit revisions to the North Carolina Department of
Environmental Quality-Division of Water Resources (NC DEQ-DWR) for review every five
years, or as needed.

Requirements of the WSRP are outlined in 15A North Carolina Administrative Code 02E .0607.
The purpose is to plan for an effective course of action to minimize harmful impacts of drought
and water supply emergencies.

Staff has reviewed Article VI. Water Conservation of the Water System Policy Resolution and
has identified needed revisions for approval.

The revisions are shown in detail on the attached, red-lined document, with additions
underlined and deletions shown in strike-through and are generally described below.

1. Defined specific terms and capitalized these terms throughout

2. Clarified period used to calculate reduction goals

3. Clarified how cumulative violations will be assessed in Sec. 87 Civil Penalties
4. Added NC DEQ-DWR required language to Sec. 89 for variance requests

The Policy Committee of the Utility Commission met on January 18 to review the proposed
changes and recommends approval of the attached revisions to the Article VI. of the Water
System Policy Resolution.

Submitted By: Bill Brewer Utilities Administration
Name Department/Division
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ADOPTED February 12, 2024, by the

WINSTON-SALEM/FORSYTH COUNTY
UTILITY COMMISSION

RESOLUTION APPROVING REVISIONS TO ARTICLE VI. WATER
CONSERVATION OF THE WATER SYSTEM POLICY RESOLUTION

WHEREAS, all units of local governments and large community water systems that are
required to prepare a Local Water Supply Plan under N.C.G.S. 143-355(1) are required to review
their Water Shortage Response Plans (WSRP) and submit revisions to the North Carolina
Department of Environmental Quality-Division of Water Resources (NC DEQ-DWR) for review
every five years, or as needed; and

WHEREAS, requirements of the WSRP are outlined in 15A North Carolina
Administrative Code 02E .0607. The purpose is to plan for an effective course of action to
minimize harmful impacts of drought and water supply emergencies; and

WHEREAS, staff has reviewed Article VI. Water Conservation of the Water System
Policy Resolution and has identified needed revisions for approval; and

WHEREAS, the revisions are shown in detail on the attached, red-lined document, with
additions underlined and deletions shown in strike-through and are recommended by the Policy
Committee.

NOW, THEREFORE, BE IT RESOLVED, that the Winston-Salem/Forsyth County
Commission, a joint agency of the City of Winston-Salem and Forsyth County, approves the

attached revisions to Article VI. Water Conservation of the Water System Policy Resolution.
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ARTICLE/I.BANATERECONSERVATIONE

Sec.B2.FPurpose.?

The@urpose®dhistrticled@s®olprovidedor®hefficial@leclaration®fEvaterBhortageWaterBhortageBtages?
andihe@mplementation®f@vater@onservation@neasuresthroughout®@heeommissienCommission's@vaterBervicel
arealinEheRvent®fBuch@leclaration.B

Sec.B3.Mefinitions.H

thelb @BfFor®helinterpretation@nd@nforcement®f@his@rticle,AnEdditionEoEhoselefinitionsEnk
Sectlonﬁlﬁ)fmhlsﬁ‘esolutlon JAuinlessihe@ontextBpecificallydndicates@®therwise,@hefollowingEerms,@vords@ndea
phrases@hallthavehe@neanings@scribed@o@hemiEnZhisBection:?

CFSECubicFeet®PerBecond).Befi eThe@elocity®f@vater@low,@xpresseddn@ubicfeetBerBecond.?

Customer. Iheﬁberson@vho@contracts@or@vater@erwce@nd/or@s@esponmbIeEforEﬂheEbavmentlibﬂ@vaterl

Emergency®@onservation.Eonservation@neasures@aken@vhen@vaterBuppliesErefelow®helevelthecessaryl
to@neetBhormalheedsBndBerious@hortagesiExist, @uch@hat@he@vater@upplvlifnavﬁ‘lotljt)e@ufﬁaentIEItoI:Tibreservel
publlcElheaIth@nd@afety,lﬂlhereby,@\ecessnatlngﬁmoreljiestrlctlveljmandatoryﬁtonservatlon@neasures A :

h Wik i h h > i h i i

EssentialWaterUses.BVaterfisesthecessary@oBustainthumandife@nd®helives®f@omesticipets,@o@naintaini
minimumBtandardsfhygienefndBanitation,Ro@providedorire@rotection,Eind&oRnsureBbublicthealth@ndr
safety.l

Mandatory@onservation.FTheBtate@n@vhich@EReclineffthe@vaterBupplyBosesERhreat@o®heidequatel
provision@fAvater@oEmeetfhormaltheedsBuchZhatZustomersEre@equired@o@akeRertain@estrictive@onservationl

measuresEloEﬂlmltIENatermse@ ndljbreventElheENaste@)f@Nater @sliﬂeflnedlilnl?ﬂheEﬂabIelnE&ectlon@4E{]C) Fhel

Voluntary®@onservation.fonditions@xistAvhich@ndicate®heBotentialfor@@vaterBhortageWaterBhortagell
such@hat@ustemerCustomerstre@ncouraged@oake@ertain®onservation@neasures@ofimit@vateriseFndX
prevent®he@vaste®fAvater.?

WaterBhortage.BAnyRventBvhere@hevailability®fBource@vaterBrAvater@roductiondsdimitedEndEhas@hel
potential@o@mpact@ublicthealthBs@letermined@y@hefUtilities@irector.l

Sec.B4.MeclarationEndPBPublicBheticeNotice.R

A—4{a)BHntheRventEhe@vaterBupply@®fitheRemmissionsfommission s 2
and/orljdecllnmglftl:luelZlol?cond|t|ons@vh|chljlnay@dversely@ffectlzthe@:ontlnued@vallab|||ty|§bﬂ]/vaterEIor|3humanl
consumptlon Banltatlon mealth@ndlﬁlreﬁbrotectlon @s@ietermmedﬁbylélthe@mm@#eeterunl|t|esDD|rectorli{lorl

u%mﬂes@#eete#Asswta ntEEltyEMa nager;#
pointiitherfisE 2
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teshall@leclare@BEvaterBhoertageWaterBhortagefnd@mplement&onservation@neasures@etforthiherein,End?
inBection®5,below.Buch@eclaration@naydnayibelissueddor@heRntire@vaterBervicerearHorertainfreas
servediby@he@vater@istributionBystem.@EDnce@eclaration®fvater@onservationthasibeenfssuediby®hel
UtilitiestirectorBr@ssistantPssistant@ityiCity@ranagerManager,Anternal@mployeesBhallbefhotified@fither

said@leclaration@ia@RmailEnd/orlinterdepartmental@nemo.l

A.

B. {bj@In@etermining@hat@Bvater@onservation@neasures@reihecessary,@helitititiesiUtilitiesRirecterirector@ri

AssistantTity@ManagerBhall@Zonsider@actorsncluding,Bbuthotlimitedio,®hedollowing:

1. B——WaterflowEnddevelsdAn@iverstaind@eservoirs;a

2.  {2)B——Waterftreatment@lantsEnd@istributionBystem&apabilities,Ancluding,utBhotiimitedio,®reatedd
supply@ecovery@ime,vailable@istribution@torage,@nd@xcessiveBystem@lemand;

3. {3}@—DrawRdHownates;?
4. 4B——WeatherHorecasts@nd@@xpectedibrecipitation;

5. {5}@8—Daily@vater@ise@atterns;a

6. {6)@——Seasonal@nddongRterm@veatherBatterns;@&nda
7. {#HB——Availability®fAvater@romBbtherBources.B

0

Theablefbelowutlines®hefourf4)BtagesbvaterBhortageWaterBhortagesesponses,EndiheBpecificl

triggers@hat@varrant@ransitiondromBbneXtage@o@hefext.CTheRppropriate@esponseo@achBtagelsBetDutl
inBection®5.[TheRssistantBAssistant@ityityEranagerAVianagerBriltilitiesiDirectorBhall@mplementiE
particularBtage@vhen@nydwod2)DrinorefEheFollowingiriggers@re@resentHor@hatBtage.@Eachi
conservation®tagethasnssociatedi@potable@vater@eduction@FoalZsAndicated@n®he®able.fThe@otable@vaterk
thetbacics based@nlﬂhe@veekly@verage@)f@ia|Iy@iemand Mondayfl

reductlon@oalﬁhaII@)eI?calculated
throughBunday@bfEheibre

restrlctlvelitonservatlonBtages el

as@ompared@o@helreviousdullBveekBfessa

SystemBtatusl VoluntaryBtagelfl?l | Mandatory@tageRal|] Mandatory@tage2bR| StageBEmergencyl
Potable@Vater 10%@eductiondnf 20%@eductiond@ntl 25%@eductiond@nk 35%@eductiond@ni
Reduction@oal® system@emand? system@emand? system@emand? system@emand?
fromBreBtagel fromBreBtagel from@retagel fromB@retagel
demand@ demand@ demand® demand®
System@emand@ ExceedsB5%fE Exceeds@0%DfE Exceeds®0%D Exceeds®5%@DT
available@apacity? | available@apacity® | available@apacity® | available®apacity@
forthreel forthreel
consecutive@ayskl consecutive@lays?
US@rought? Severel Extremel Extremel Extremeld
Monitor
W.KerrBcottl <1027HeetsIA <1023feetsiA <1019HeetsIA <1015HeetsIA
Reservoirfeveld
Yadkin@River#Flowr <554 fsk <200t fsHor@norel <175&tfsHor@norel | <125@&fsHor@norel
(as@neasured@tl thanBRonsecutivel | thanB&onsecutivel | thanR&onsecutivell
USGS@2115360X days® days@ days@
EnoniGauge)d

B—{e)2-NotificationDfBEvaterBhortageWaterBhortage@eclaration@®+Znd@Ehanges®o@heurrentievel
conservationBneasuresBhalltbeBublishedd@nEEhewspaper®BfEeneral@irculation@n®he@vaterBervicefrealn?
accordance@vithiN.C.G.S.BEEE97,EndBhalltbelpublicizediafbressitelease@®ribtherBppropriate@nethodHora
makingBuch@leclarations@ublic.?
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D.

Beeause@imceﬁlhewtll|ty@Comm|55|onlicanl?bnly@mpact@ysteml?l:lemandE{byIitonservatlonE:IeclaratlonsEthel
percentljieductlon@slnd|catedDTor@achBtageEhalIlibeliljsedlztoljﬂetermmeEIlheEbIan s@ffectlveness ErheToete

Sec.B5.MVaterBshortageBtagesStagestaind@enservatieonLonservation@reasuresMeasures.l

Once@vaterBhortageWaterBhortageBtagethaseen@eclared,@helitititiesRirecterUtilitiesirectorBhalli
begin@oXeviewheBupply®DfvaterZvailable®n@RailyEbasis;BndbasisEindFeport®he®tatus@o@helRissi ity
managerAssistantTityd@vianager.BABtage,BnceRleclared EhaIlljfema|nljln@ffectliuntlIEtwo@Z)l?brlEnore@;ﬂRheElrlggersl
set®ut@nBection@B4(b)@ccur,@equiring@ransitiondFromBneXtage@oRhethext,EtAvhich@imenEmendeda
declarationBhalltbeEnnounced,r,AintilBuch@imes@he@tilitiesirectorBrizssistantBAssistantRiyECityR
managerManager @Jponﬁthe@dwce@)fﬁthemnl|t|es®+|=eete+CD|rector Bhall@leemEhat@vater@onservationl
measures@re@olonger@hecessary BhiEheRxpt ‘ te ,TheIEJtl||t|es|3D|rector@:r@ssstan%@\sswtantl

e&ygtlty@nanagerm/lanager@haIIETeportEloBthe@rty@]ty@ﬁanagef@\/lanager LountyManager@ndihel
Commission@heBtatus@®®heRxisting@vaterBupply,Eind@letermine@heppropriate®tage, E]f@ny,lﬂolmmplement k]

A. (a)@Stagell.Beclaration®fa 7 vartion theRby thatlfEEotentiall
waterBhertageWaterBhortage Elsljldentlfledljby@he@%ﬂ-més@#eetewtll|t|es|3D|rector Iiusmgli?ltheljfactors@etlibutlnl
Section®4(b)@Ebove,RheRssistantRity@ranagerAssistantity@ManagerBhall@leclare@EtageBtagell Bvater?
sher—tageWaterlZBhortage.@lI@ustemeFCustomersEl@%deF@et_oﬁlimit@vate#&terﬁuse@ndljbreventﬁthe@vaste@
water,@villbe&trongly@Encouraged@o@mploy@oluntary@vater@onservation@neasuresncluding,Butihot
limitedi@o,®hefollowing:[

1. {4E——Limiting®he@vatering®fidawns,dandscaping,End®bther@egetationfofhotEnore@han@ned1)Ghour?
per@layBnd@voiding@vateringetween®:00E.m.End®H:006.m. ;B

2. {2B——Inspecting@nd@epairingilldeaksEndFaulty@nd@lefective@partsffaucetsind@oilets;?
3. {3)B——Installing@vater@lowestrictiveBhowerheadsEnd@vaterBaving@ievices@noilets;?

4. {4E——Showering@orBhot@nore®handived5)@ninutes,Anstead@®bathing@nEbathtub@rEakingdongh
showers;Bl

5. {58——Turning®fffaucets@vhileBhaving,tbrushingeeth®Drinsing@ishes;

7. {#HBE——Limiting@he@Bvashing®f@ehicles;&

8. {&)@——Refraining@romising@vater@o@vash@ownButside@reasBuchzsBidewalks,Bpatios,znda
driveways;znd@z

5.
6. {6)j@3——Limiting®he@ise®fvashing@nachines@nd@lishwashers,and@®nly®peratingthem@vhendull;?
7.
8.

9. {9y@——RefrainingdromillingBwimming@®rAvading@ools.&

bR Stage@a.DeclarationdfiMandatory@onservation.BrEheRventRhatlfRonsistent@ecline@n®he@vater
supply@oses@hreat@o®hedequate@rovisionBf@vater@o@neetthormaliheeds,Es@leterminediby®heltHities?
UtilitiesRBireetorDirector,flising@hefactorsBet®uti@nBectionB4(b)thereinBbove,@hefassistant@ityCityR

managerManagerBhall@eclare@BtageBtage@ avaterBhortageWaterBhortagefaind@nandateRonservation
measuresncluding,Bbuttotdimited®o,@hedollowing:&

@

1. {HB——The@vatering®fdawns,dandscaping,Bind@bther@egetationBhallibedimited@oEnanualri
automated®prinklingbetween@hefhoursBfE:006.m.EndD:00E. m.The@ates@ipon@BvhichBprinkling@vil Iz
be@ermitted@villbeRleterminedibyBtreetBddressthumbers.Zustomers@hoseBtreetfddressthumbersh
are®ddBhallbellowedRo@oBuchBprinkling@nBddEhumbered@ays@he@nonth.@ustomers@vhosel
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street@ddressthumbers@re@venBhallbeillowedEo@ioBuchBprinklingBnEven@humbered@aysBbfEhel
month.

2.  {2}3——ThenlyBther@nethodiby@Avhich@tBhallbefermitted@o@vater@lantsBhalltbeRhefliseRb R
wateringRanBbridtherBrandbheldhandheld@ontainer®r@levice,BhotExceedingf3)ZallonsAnEize. Rl

3. {3}@8——Other@estrictions@ontained@nBection®5(a),Eabove,Bhall@emain@oluntary,RinlessBtherwisel
declared.i

{e)a-C.2 Stage@b.meclarationfiMandatory@onservation.BadheRhy thatlRonsistent@ecline@n@he@vaters
supply@poses@hreat@o®hedequate@rovisionBf@vater@o@neetthormaliheeds,Es@leterminedibydheltHities?
Utilities@HreeterDirector,Aising@hefactorsBetButl@nBectionB4(b)Ebove,®heRissistantBAssistantRiyCityRl

managerManagerBhall@leclare@BtageR bAvaterBhortageWaterBhortagefnd@nandateonservationl
measuresncluding,Butfhotdimited®o,®hefollowing:2

1. {4B—The@vatering®fdawns,dandscaping,Binddther@egetationBhallibedimited@oBaturdayszndz
Sundays@ia@nanual®rEutomated@prinklingthetweenhelhours@fEb:003. m.End®:00E.m.Erhe@ayfiponk
whichBprinkling@villdbeBpermitted@villbeRleterminedibyBtreetBddressthumbers.lustomers@vhoseFtreet?
addressthumbersEreBddZhallbellowedRofiseBprinklers@nBaturdays,@vhileRustermerCustomersk
whoseBtreet@ddressthumbersreRvenBhallibellowed®o@iseBprinklersnBundays.?

2.  {2)8——TheBnlyBther@nethodiby@vhich@tBhallbeermitted@o@vater@lantsBhallbeRhefliseRbfEE
wateringanbridtherfandbheldhandheld®@ontainer®r@ievice, mhot@xceeding3)&allonsin@Bize.R

3. {3)B——Other&estrictions@ontaineddn@ection@5(a)Bhall@emain®oluntary,AinlesstherwiseRleclared.?l

D.B {)&StageB.DeclarationmdflEmergencyonservation.ANheneverhe@BvaterBupplydsthelowhedevelthecessaryl
toeet@hormalfheedsEnd@RBEeriousBhortage@xists, @slil:letermlnedmymhemmm@#eetewtllltlesﬁmrectorlibrl
AssistantTityAVlanagerfising@®hefactorsBet®ut@nFection@B4(b)Ehereinabove,RheRissi 2

declare@BtageBAvaterBhortageWaterBhortage @nd@nandate@me#geney@en&ewa!&en mergencyl
Conservation@easures,Ancludinguthotiimited®o®hedollowing:2

1. 4HB——TheollowingBhallthot@eRermitted:?

a.B Any@iseBfivaterButdoorsdorthonfemergency@elated@easons.@ExceptionsBhalldncludeirel
protection@nd@revention,Eind&hetheeds®ftheityTityEndRheREommissionrEFCommissiontoll
maintain@he@vater@istribution@ystem.@Vatering®fdawns,BindBther@andscaping,Bhallbe@ermitteda
only@vithhe@iseBE@vatering@anribtherfhandEeldhandheld@ontainer®r@evice,mhot@Exceeding
threed3)&EallonsAnRBize.R

b.B The@vashing®f@ehiclesEnd®therinobile®Equipment,@Except®hat@ommercialBlandiusiness@perated?
carf@vashes@hallbeExempt@rom&his@prohibition,Eandibrovided@hat@artsBf@ehicles@nayibe@vashed?
whereBuch@vashingisi@equiredibydederal,Btate,BrAocaldawsHorthealth@easons.?l

c.B Theilling®fBwimming@r@vading@ools.?

2.  {2)@——CustomersBhallbeRncouraged®o@educeheir@onsumptionZs@uch@Es@ossible,AvithEEEoal@
reducing,tytdeast@wentyEfived25)dercent,@heRustomerCustomer'sveragelisage.?l

3. (3)B—Thetilitiesirector®rssistanthssistant@ityity@ranagerAVianagerBhall@emporarily@mposel
restrictions@nEutomated@E@nd@nanualdrrigation®ystems.Buch@estrictions@nay@ncludedimitations@nl
hoursnd@ays@luring@hichitdsEermissible@oseBuchBystemsBriznzbsolutefanBn@Ehe@iseBBuchk
systems.(

Sec.B6.Lompliance.?

Inthe@vent®hathe@tilitiesDirectorBr@ssistantBAssistant@ityTity@ranagerAVianager@eclares@ivater?
shortageWaterBhortage@ndA@mposesonservation@neasures,dt@hallbefinlawfulfor@nyRustemerfustomerol
use,DripermitEhelsedf,Avater@romiEheRemmissiensfCommission's@vater@istribution@ystem@n@@Enanner@vhichl
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failsto@omply@vithBuch@onservation@neasuresnd@helprovisions®fithis@rticle. Failure@o@Eomply@vithEnyBuchl
conservation@neasures@nd/orithefrovisionsfthis@rticleBhallBubject®he@®ffender®o®heRnforcements
provisionsinBections@®6&,B7;@ndB8.ErheRityfityFandEheRemmissionrfLommission@nay@xercisenyndz| IR
remedies@llowed@tbydaw,BrdbrinEquity,Ancluding,tbutihotlimitedio,@he@mpositionD @R ivilBbenalty,;Andikhel
pursuitBfinjunctive@elief.?

Sec.B7.TivilpenaltiesPenalties.?

AtivildbenaltyBhallibe@ssessediby®heUtilityDirector@®riEssistantBAssistant@ityCityBranagerdManagerf
against@nyRustemerCustomer@hoails@oRomply@vithEiny@nandatory®rimergeney@onservatiorEmergencyl?
Conservation@neasuresBet®ut@n@hisrticleBrdbrEsAmposedin@Bny@BvaterBhortageWaterBhortage®leclaration.
Notification®f@RivilbenaltyBo@ssessedBhallbeiven@vithinived5)Xalendar@aysfter@iscovery@®fidhel
violation.BTheEmount®fhelivilienaltyBhalldbehsHollows:R

First®Dffense:R S0.008Warning)®

Second®ffense:R $100.00E

Third®@Dffense:R $200.00

EachBuccessiveffense:R $200-005500.00HandBubject@o@ossibleRriminall
prosecution)@

ViolationsBflthe@provisions@fEhisErticle@ndnyReclaration@hallbeRumulative, BodongEsEny@eclarationk
|sD’Jn@ffectEiur|ng@EWaterBhortage @)rEIforEu bsequentlﬂnolatlonsﬁa‘ecelvedlﬁurlng@ddltlonaII}l:IecIaratlons@wthml
oneEﬂl)IEtaIendarlEyear B i i } o

Ay R ISIE ISt B i te) ] ce-RndFor® 2 3 afte .nyI?consequentl
penaltleslil:lur|ng@@wen@NaterK&hortage@shaII@Isol]beﬁcumulatlve Elf@@ustemeFCustomer@noves Brerminatesl
service,BindBubsequently@eRestablishes;BerviceRluring@ny@perioddn@vhichERieclaration@sA@nZffect,@hel
eustemerCustomer's@iolationsBhall@Eontinue®occrue,@egardlessfBuch@nover@ermination.?l

Sec.B8.Eriminal#iresFines.

Upon@Eourth@iolation@®fEhisGrticle,@&Eriminal@varrant@hatimayibe@ssuedfor®herrestieflofithel
offending@ustemerCustomer.Bry@\ViolationsfterBEhird@ffense®fhefrovisions@fithisGrticle@hallRonstituteE
elassiClassBEmisdemeanor,Bunishable,Aipon@onviction,byREermBD@mprisonment@®ipEoEwentyd20)@lays,BndE?
by@Hine®faipRodivefhundred@ollars{$500.00),EsBrovidedibyiN.C.G.S.BA 44 AnAddition,Wiolation@Dfherticled
maybeRnjoined,Es@rovideddniN.C.G.S.BEL60ARL75.rhelssuance®@&riminal@varrant@hallzhot@revent@hel
imposition®ffurtherivilgbenalties.?

Sec.B9.Wariance@equestsRequests.?

Customers@nayequestBFariance@rom@he@estrictionsistedihereinEbovebyRompletingRvater
conservation@ariance@equestform@vhich@an@ebtainedibyRontacting®heRity-sRiepartmentBfutiities?
adhrinistrationDepartment;AtH336)F272B000.EachFequestdor@ariance@villbeeviewedBnEn@ndividualibasis,Gye
thelktilitiesRirectorUtilities@irector.BARlecision@EoBpprover@enyindividual@ariance@equests@vil ltbel
determined@vithin@wolveeks@fitheustomer’sBubmittal@fterZareful@onsideration@f,@utthotlimited@o,®hel
followingriteria:@mpact@BnBvater@emand,@BxpectedRuration,BElternativeBourceBptions,BocialEndEEconomicl
|mportance Ijburposeliﬂl e.thecessaryfiseBf@Irinking@vater)Eind@heBbrevention®Btructural@amage.;Aakingdntol

el vee-IThelktititiesRiirectorUtilities@irectorBEshallzhotify@hel
eustemeFCustomer @n@ertlng,@)f]ﬂhe@-FeeteHliﬂecwlon AvithinBevenrtyRiw i twolveeksmfeceivingthel
request.i
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Sec.®0.AVaterBerviceBerviceRlisecennectionDisconnection.

TheRktilitiesBitirectorUtilitiesiDirectorBhallthave@heRuthority@oerminate@®ri@estrict@vaterBervice@oRnyd
eustomerCustomer@vholhas@iolated®he@nandatory® rEmergeneyReonservatiorEmergencyonservationl
provisionsfRhisrticle®r@ny@vaterBhortageWaterBhortage@leclaration.@PriorfoBuchermination@riestriction
offivaterBervice,@helktilitiesRirectorUtilitiesirectorBhallFEivetdeast@wod2)Avorking@lays @vritten@hotice@
intent@o®erminate@vaterBervice®r@estrict@vaterBupply.@VithinBaid&wod2)&ays,BuchRustemerCustomer,Aiponk
petition®oheRssistantRity@anagerAssistantiTity@ManagerBrEhistherRiesighee, @nayietheard@sEo@vhyBuch
termination®r@estrictionBhould@hotibenforced.tNo@hoticeBhalltbe@equired@o@erminate@vaterBervice@vhichEs
providedBolelyFor@lawnndZhrubberyBprinkler@ystems,Bwimming@bools,BrEtherfises@vhichBrefonkessential.?
AfterBvaterBervicethasbeen@Eerminated@r@estricted,@tBhallbeinlawfulRoReactivateBuchBerviceBvithout?
permissionBfRhelRktilities@irectorUtilitiesirector.Bl
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