BILL NO. 4522 ORDINANCE __

AN ORDINANCE ESTABLISHING MONTHLY FIBER INTERNET RATES
FOR CUSTOMERS IN THE CITY OF WEST PLAINS, MISSOURI.

NOW THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE
CITY OF WEST PLAINS, MISSOURI AS FOLLOWS:

Section 1:That the fiber internet monthly rates shall be as set forth in Exhibit A
(attached). These rates shall be reviewed periodically.

Section 2: That this Ordinance shall be in full force and effect from and after its
date of passage and approval.

PASSED AND APPROVE THIS 21 DAY OF AUGUST 2017.

CITY OF WEST PLAINS, MISSOURI

BY:

MAYOR JACK PAHLMANN
ATTEST:

CITY CLERK MALLORY PREWETT
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MAKE IT HAPPEN HERE

Fiber Internet Monthly Rates

Dedicated Internet cost !
25 Mb up/down | $325.00

50 Mb up/down | $375.00
100 Mb up/down | $450.00

IPv4 address rental 2
Fixed IPv4 address | $5.00 each

Dark Fiber Connection?

Dark Fiber drop (connection) | $250.00 — per location

Potential Customer Costs

Service call for internet outage*
Crew deployment cost | $75.00 — per deployment

Dark Fiber Installation Cost’ | Based on build costs in excess of
$2,500.00

! Dedicated internet costs approved by City Council — Spring 2017

2 When business customers request more than the traditional amount of five (5) IPv4 IP addresses per location, a
rental fee is charged for each additional IPv4 address. These prices match those of other ISPs in the area.

3 Dark fiber billing cost based on existing Sho-Me Fiber rates for Dark Fiber connections.

*When an internet outage requiring a City of West Plains Fiber Department crew deployment is caused by the
customer’s equipment, and not by the City of West Plains Fiber Department’s network or equipment, the
customer will be charged a fee for the crew deployment. This rate is in line with existing call out rates for
departments such as the Electric Department.

> Dark fiber installation costs will be billed to the customer for installation costs greater $2,500.00. Costs will be
calculated; using material and labor costs of the build.



