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ORD-09142020-1 Ch13-Secs Various

AN ORDINANCE TO AMEND CERTAIN SECTIONS OF CHAPTER 13 OF 

THE CODE OF ORDINANCES, CITY OF THOMASVILLE, GEORGIA; TO 

PROVIDE FOR AN EFFECTIVE DATE; AND TO PROVIDE FOR OTHER 

LAWFUL PURPOSES.

SECTION ONE

BE IT ORDAINED that Section 13-3, Article I, Chapter 13 of the Code of Ordinances of 

the City of Thomasville, captioned “Department separate division of city, supervision.” is hereby 

amended to read as follows:

“Secti on 13-3 Depart ment  separat e di vi sion of  ci t y, supervi si on.

T he  ut il iti es  depart ment  shal l  be  a  separat e  di vi si on  of  t he  ci t y.”

SECTION TWO

BE IT ORDAINED that Section 13-4, Article I, Chapter 13 of the Code of Ordinances of 

the City of Thomasville, captioned “Utilities committee, composition, appointment, duties.” is 

hereby amended to read as follows:

“Secti on 13-4 Ut i li ti es commission, composi ti on, appoi nt ment , duti es.

As provided for in Section 9.14 of the Charter of the City of Thomasville, the City 

of Thomasville Utilities Commission is composed of the members of the City 

Council and their successors in office and who shall serve without additional 

compensation to that received as councilmembers. The Mayor shall be the 

Chairman of this utilities commission.”

SECTION THREE

BE IT ORDAINED that Section 13-5, Article I, Chapter 13 of the Code of Ordinances of 

the City of Thomasville, captioned “Purchasing.” is hereby amended to read as follows:

“Secti on 13-5 Purchasi ng.

(a) General supervi si on. T he ut il it i es commission shal l have general

supervi si on of all purchasi ng and sal es or disposal of surpl us or unservi ceable

equi pment for t he uti li ti es syst ems.

(b) Overall supervisi on. T he City Manager i n hi s capaci t y as purchasing 

agent shal l have overall supervi si on of all purchases of suppli es, servi ces, and
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equi pment and of al l di sposal of surplus or unservi ceabl e equi pment for t he uti liti es

syst ems.

(c) Compet i t i ve bi ds. All purchases shal l be aut hori zed and approved by t he

City Manager and all purchases i n excess of fifteen t housand doll ars

($15,000.00) shal l be on compet i t i ve bid except as herei nafter provi ded. Bi ds

shall be adverti sed as hereinafter requi red or request for i nformal bi ds mai led t o

compet it i ve concerns. In formal bi ds may be t aken for and t he City Manager is 

aut hori zed t o purchase any amount of suppli es and i nvent ory for i nstall ati on by 

t he ci t y's own empl oyee s, and i n t he case where i t i s advantageous t o furni sh

mat erials and suppli es to t he ci t y's cont ractor for inst al lati on. In l i eu of t he sealed 

bi d process t he City Manager may authori ze t he use of t he reverse auct i on process.

(d) Suppli es, equi pment or servi ces avail abl e from onl y one source. Repai r

part s, emergency procurement s, uni que professional servi ces, equi pment or 

mat erials avai l abl e from onl y one (1) source shall not require compet i ti ve bids 

i rrespect i ve of t he amount . In al l purchases avai l abl e from onl y one (1) source, or 

where quali t y as well as pri ce is invol ved, t he City Manager or i n mat t ers

i nvol vi ng over fi ft een t housand doll ars ($15,000.00), t he City Council, shall i n

their sol e di scret i on ma ke al l det ermi nati ons wit h respect t o t he purchase. T he

award of any cont ract shall const it ut e approval of payment t herefor i n

accordance wi t h t he terms of sai d cont ract . The City Manager may aut hori ze

emergency purchase of any repair part s, suppl ies or servi ces provi di ng t hat he 

shall fil e wri tt en j ust ifi cati on for such emergency i n mat t ers of more t han twenty 

five t housand doll ars ($25,000.00).

(e) Current bi d li st; t i me l i mit f or bi ddi ng. Any l egi ti mat e suppl ier may be 

pl aced on t he current year's bi d l i st for hi s product s by maki ng such requests each 

year to t he purchasing agent i n writ ing. T he t i me requi red t o enable free and open 

compet it i on i n bi dding shall be at the di screti on of t he purchasi ng agent except 

where formal advert i si ng i s requi red. Where formal adverti sing i s required, such 

advert isement shall be run once duri ng each of the seven (7) days pri or t o t he

openi ng  of  t he  bi ds  i n  a dail y newspaper  publ ished i n t he ci t y.

(f) Manner of adverti si ng f or competi ti ve bi ds or proposal s. Pri or t o t he
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awardi ng of a cont ract for construct ion work or equi pment manufact ured t o t he

ci t y's specificati ons or t he i ssuance of a purchase order for new equi pment such 

as trucks, t ractors, ditches, offi ce machi nery, etc., of more t han fift een t housand

doll ars ($15,000.00), t he purchasing agent shall adverti se i n a l ocal newspaper 

as previ ousl y speci fi ed, i nvi ti ng sealed bids or proposals t o be submi t t ed by 

responsi bl e offerors. Such bi ds or proposals shall be recei ved by t he purchasi ng

agent at any ti me pri or to t he ti me set for t hei r openi ng. Al l of any bi ds recei ved

shall be opened and read at t he ti me and pl ace desi gnated in t he

adverti sement . Any compet i ti ve proposal s shall be opened for consi derati on, but 

not for discl osure of contents, unt il fi nal proposals. T he City Manager, o r t h e 

C i t y M a n a g e r ’ s d e s i g n e e , shal l be empowered t o recei ve and open bids 

or proposal s. T he City Manager, or the City Manager’s designee, shal l have the 

aut hori t y t o wai ve formal it i es rel at ed t o t he openi ng of  bids or  proposal s.

(g) Consi derati on of bi ds or proposals. After the openi ng and reading of 

al l bi ds submi tt ed, t he superi nt endent of the ut il iti es depart ment t ogether wit h

t he depart ment st aff or consul t ants, wi ll make recommendat i ons t oget her wi t h a 

tabulati on of al l bi ds t o t he ci t y counci l i n a regul ar or cal led meet i ng. T he ci t y

counci l may wai ve any i nformal it i es as t hey see fi t and wil l award t he cont ract t o

such offeror as t he ci t y council may consi der in t he best i nterest of t he ci t y or may 

rej ect  any or  all bi ds.

(h) Absence of proper bi ds. In t he event t hat no bi ds are recei ved aft er proper 

advert i si ng, t hen t he ci t y council may e mpower the City Manager, or the City 

Manager’s designee, to negotiat e wi t h any quali fi ed person or  fi rm.

(i) Compet it ive sealed proposal s. T he City Manager may sol i ci t compet it i ve

seal ed proposal s and negot i at e speci fi cat i ons of such proposal s when he det ermi nes

t hat compet it i ve seal ed bi ds are i mpract ical or not i n t he best i nt erest of t he ci t y.

Adequate publi c not ice of request s for proposal s shal l be gi ven i n t he same manner 

as required for bi ds in sect ion 13-5(e). T he superi nt endent or i n mat t ers

i nvol vi ng over t w e n t y - f i v e t housand dol lars ($25,000.0), the ci t y council shall 

have  sol e  di scret ion  t o  award  cont racts  to quali fi ed proposers.

(j) Mai ntenance  of  records.  Al l  bi ds  for  suppl ies,  servi ces,  or  equi pment  
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purchased  by  the  ut il it i es depart ment  shall  be  kept  on  fi le  i n  t hat  depart ment  

for  a  peri od  of  t wo  (2)  years  where  t hey  may  be i nspected at  any ti me duri ng 

regul ar  office hours by any ci t i zen of  t he ci t y.”

SECTION FOUR

BE IT ORDAINED that Section 13-6, Article I, Chapter 13 of the Code of Ordinances of 

the City of Thomasville, captioned “Sale of unserviceable and scrap equipment.” is hereby 

amended to read as follows:

“Secti on 13-6 Sal e of  unservi ceabl e and scrap equi pment .

When any equi pment owned by t he uti li ti es depart ment has been t o such an ext ent

that it i s advi sable t o di spose of such equi pment, t he City Manager shal l det ermi ne

i f the equipment is no l onger useful in t he servi ce of t he ci t y. T he City Manager 

may t hen di spose of such surplus equi pment at publi c or pri vate sal e or by 

sol i ci ti ng seal ed bi ds or proposal s. Proceeds from such disposal shal l be 

deposi t ed t o t he proper ut ili ti es account . T he City Manager i s aut hori zed t o di spose

of accumul at ed j unk or scrap, t o t he best advantage of t he ci t y, by sel li ng, t radi ng,

or  di scardi ng,  whi chever  i n  hi s  di scret ion wi l l be most  advantageous to t he cit y.”

SECTION FIVE

BE IT ORDAINED that Section 13-7, Article I, Chapter 13 of the Code of Ordinances of 

the City of Thomasville, captioned “Superintendent of utilities department – Head of department, 

jurisdiction.” is hereby amended to read as follows:

“Secti on 13-7 Superi ntendent  of  util it i es depart ment--Head of  department , 

j uri sdi cti on.

T he superi nt endent of t he ut il it ies depart ment shal l report directly to the City 

Manager for the operation and management of the various utilities systems that 

comprise the utilities department. The city manager, by and through the utilities 

superintendent, shall be responsible for the proper operation of the department 

under the general policy set by the city council. The city manager, or his/her



Page 5 of 35

designee, shall supervise the construction, operation, maintenance and 

administration of the city-owned or city-operated electric, natural gas, water and 

wastewater utilities, telecommunications and all related plants and facilities.”

SECTION SIX

BE IT ORDAINED that Section 13-8, Article I, Chapter 13 of the Code of Ordinances of 

the City of Thomasville, captioned “Same-Authority, duties.” is hereby amended to read as 

follows:

“Secti on 13-8 Same --Aut horit y, dut ies.

T he City Manager directly shal l have t he aut horit y t o prescri be rul es and 

regul ati ons, or cause rules and regulations to be prescribed, governi ng t he use of 

ut il it ies furni shed by the cit y, subj ect t o the approval of t he cit y counci l , i n mat t ers

not covered by t hi s Code or any ordi nances. It shal l be t he dut y of t he City Manager 

t o enforce or cause t o be enforced t hi s chapter, all ordi nances, rul es and 

regulati ons governi ng t he sal e of wat er, el ect ri ci t y, and gas and the operati on,

mai ntenance, and i mprovement of t hese syst ems. The City Manager shal l act as 

purchasing agent  for  all  suppl ies and equi pment  used by t hi s depart ment .”

SECTION SEVEN

BE IT ORDAINED that Section 13-9, Article I, Chapter 13 of the Code of Ordinances of 

the City of Thomasville, captioned “Same-Compensation.” is hereby deleted in its entirety and 

shall be captioned “RESERVED.”

“Secti on 13-9 RESERVED.

”

SECTION EIGHT

BE IT ORDAINED that Section 13-15, Article I, Chapter 13 of the Code of Ordinances of 

the City of Thomasville, captioned “Meter reading and billing; dates payments due and delinquent; 

penalty for nonpayment; reconnection; meter test charges.” is hereby amended to read as follows:
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“Secti on 13-15 Meter readi ng and bi ll ing; dat es payment s due and del i nquent ;

penalt y for nonpayment ;  reconnecti ons;  met er t est  charges.

(a) Meters shal l be read at i nterval s of approxi mat el y one (1) mont h

and bil ls mai l ed as soon t hereaft er as i s pract i cal . Account s shal l be bil led accordi ng

t o t he foll owing schedule:

C Bi l li ng Dat e Due Dat e

1 6 t h of  mont h 24t h of  

2 12t h of  mont h 30t h of  

3 18t h of  mont h 6t h of  mont h

4 24t h of  mont h 12t h of  

5 29t h of  mont h 17t h of  

T he charges, whi ch shal l be for al l uti li t y servi ces up to t he lat est met er readi ng,

shall  be due and  payabl e when rendered.

(b) If  t he bi ll  shall  remai n unpai d, it  shall  be decl ared deli nquent accordi ng t o 

the foll owi ng schedul e:

Del i nquen Cut -

27t h of  28t h 

3rd of  4t h of 

9t h of  m 10t h of 

15t h of  16t h 

20t h of  21st  

If t he deli nquent or cut off dat e fall s on a Sat urday, Sunday, or hol iday

observed by t he Ci t y of T homasvi l le, t he del inquent or cut off date wi ll be t he

next business day. On t he cut off dat e, a di sconnect order shall be generat ed and a 

d e l i n q u e n t fee charged. T he delinquent fee shall be pai d even i f servi ces are not 

cut out . Aft er servi ce has been di scont i nued for nonpayment of a bi ll , such servi ce

shal l not be reconnected unt il sat i sfact ory arrangement s have been made t o pay al l

arrears i ncl uding a n y o u t s t a n d i n g a n d u n p a i d di sconnect fees. If servi ce i s cut 

in at a t i me ot her t han normal worki ng hours an addi ti onal after hours del i nquent
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cut i n fee wi ll be assessed and col lected. Any deli nquent cut out which is not 

reconnect ed wit hin t en (10) days from t he dat e of cut-off shall be considered as a 

fi nal di sconnect, and al l past due payment s and deli nquent fees shall be due and 

payable at that ti me. A schedule of the current fees and charges, as approved by 

the city council, shall be maintained and on file at the office of the City Clerk and 

the office of the superintendent of the utilities department.

(c) A charge may be required for a cust omer-request ed met er t est , i f t he

accuracy proves t o be wi t hi n i ndustry st andards. No charge wi ll be made for a 

cust omer-request ed met er t est i f accuracy i s not wi t hi n t he i ndust ry st andards.

T he requirement and amount of t hi s charge shal l be determi ned by t he

superi nt endent of t he ut il ities depart ment  i n accordance wi t h t hese gui deli nes.”

SECTION NINE

BE IT ORDAINED that Section 13-18, Article I, Chapter 13 of the Code of Ordinances of 

the City of Thomasville, captioned “Overpayment, refund or credit.” is hereby amended to read as 

follows:

“Secti on 13-18 Overpayment , refund or  credi t .

In al l cases of overpayme nt t o t he ut il it ies depart ment from what ever cause, the 

City Manager is aut hori zed t o ret urn t he overpayment ei t her by refund or credit to 

t he person's account .”

SECTION TEN

BE IT ORDAINED that Section 13-20, Article I, Chapter 13 of the Code of Ordinances of 

the City of Thomasville, captioned “Work on streets or private property, responsibility for 

protection of utility system.” is hereby amended to read as follows:

“Section 13-20 Work on streets or private property, responsibility for protection of 

utility system.

(a) General . Any person or cont ractor doing work of any nat ure wit hi n t he

ri ght-of -way of cit y st reets or roadways or on pri vat e propert y shall be held
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responsi ble for the protect ion of all wat er pi pes, gas pi pes, underground cabl es,

met ers and ot her equi pment whi ch i s the propert y of t he cit y. If i t becomes 

necessary for t he cit y t o prot ect , move, or repl ace any equi pment because of such 

work t hen t he cost may be charged t o and pai d by t he person or cont ract or

responsibl e. Such person or cont ractor shall al so hol d t he ci t y harml ess wit h

reference t o any publ ic li abi li t y or  propert y damage result i ng from such acti vi t y.

(b) Requi rement t o give not ice. Any person or contractor performing work 

descri bed in paragraph (a) wi t hi n t h e C i t y o f T h o m a s v i l l e shall pursuant to 

O.C.G.A. §25-9-1 et. seq., known as the “Georgia Utility Facility Protection Act,” 

s u b m i t a l o c a t e r e q u e s t t o t h e U t i l i t i e s P r o t e c t i o n C e n t e r p r i o r t o 

c o m m e n c i n g s u c h w o r k a n d s h a l l n o t c o m m e n c e s u c h w o r k u n l e s s a n d 

u n t i l s u c h p e r s o n o r c o n t r a c t o r h a s c o m p l i e d w i t h t h e G e o r g i a U t i l i t y 

F a c i l i t y P r o t e c t i o n A c t , i n c l u d i n g b u t l i m i t e d t o t h e n o t i f i c a t i o n , 

l o c a t i o n , a n d t i m e p e r i o d s r e q u i r e m e n t s o f t h e a c t . T h e p u r p o s e a n d 

i n t e n t o f c o m p l i a n c e w i t h t h i s s e c t i o n a n d t h e G e o r g i a U t i l i t y F a c i l i t y 

P r o t e c t i o n A c t i s t o a f f o r d t h e u t i l i t i e s d e p a r t m e n t a d e q u a t e t i m e t o 

i d e n t i f y a n d m a r k u n d e r g r o u n d u t i l i t i e s i n o r d e r t o p r e v e n t l o s s o f l i f e , 

i n j u r y o r d e s t r u c t i o n o r d a m a g e t o u t i l i t i e s , p e r s o n s o r p r i v a t e p r o p e r t y . ”

SECTION ELEVEN

BE IT ORDAINED that Section 13-52, Article II, Chapter 13 of the Code of Ordinances 

of the City of Thomasville, captioned “Point of connection and delivery.” is hereby amended to 

read as follows:

“Secti on 13-52 Poi nt of connecti on and deli very.

T he ci t y wil l ext end service t o t he nearest point of at tachment on t he

cust omer's premi ses. All wi ri ng beyond t hi s poi nt of deli very shall be i nst al l ed

and mai nt ai ned by t he cust omer. Customers desiring a speci al point of del i very

from  t he  ci t y's  s yst em  m ust  bear  t he  excess  cost i nci dent  t heret o.”
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SECTION TWELVE

BE IT ORDAINED that Section 13-54, Article II, Chapter 13 of the Code of Ordinances 

of the City of Thomasville, captioned “Customer service call, charges for same.” is hereby 

amended to read as follows:

“Secti on 13-54 Cust omer  servi ce call , charges for  same. 

T he ci t y may charge for di sconnect s or reconnect s made i n t he normal course 

of busi ness except for an " Account Est abl i shment " fee in accordance wi t h

secti on 13-16 of Chapt er 13, " Publ ic Ut il it ies Syst ems." However, a service 

charge may be made for any such cal l s made ni ght s, weekends or hol idays, i f made 

stri ct l y for t he customer 's conveni ence and i f such call s represent no fai lure or faul t

on t he part of t he ci t y. Charges and fees will be in accordance with the schedule of 

the current fees and charges, as approved by the city council, maintained and on 

file at the office the city clerk and the office of the superintendent of the utilities 

department.”

SECTION THIRTEEN

BE IT ORDAINED that Section 13-55, Article II, Chapter 13 of the Code of Ordinances 

of the City of Thomasville, captioned “Rate Schedules.” is hereby amended to read as follows:

“Secti on 13-55 Rat e schedul es.

T he fol l owi ng schedul es are appl i cable t o t he servi ce furnished by t he el ect ri c

system. Rat es and charges are on fi l e at t he Ci t y Cl erk's offi ce and t he admi ni st rative

offices of  the ut il it ies depart ment:

(1) El ect ri c resi denti al servi ce.

a. Appl i cabil it y: For al l domest i c uses of a resi dential customer i n a 

separat ely met ered si ngl e-fami l y dwel li ng unit . A separat el y met ered pump ma y

be bi ll ed on t hi s rate if it supplies domest ic water t o an i ndi vi dual resi dence.

Largest  mot or  shall  not  exceed seven and one-hal f (7 1/ 2)  hp.

b. Type of servi ce: Power normal l y suppl i ed under t hi s rat e wil l be 115/ 230

volt s, singl e phase, si xt y (60) hert z. T h e G e n e r a t i o n C h a r g e s , M o n t h l y R a t e s , a n d 
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o t h e r r e q u i r e m e n t s s h a l l b e t h o s e p u b l i s h e d o n t h e E l e c t r i c R e s i d e n t i a l S e r v i c e 

R a t e S c h e d u l e E R , a s a p p r o v e d b y t h e C i t y C o u n c i l , a n d m a i n t a i n e d i n t h e o f f i c e 

o f   t h e   c i t y   c l e r k   a n d   t h e   s u p e r i n t e n d e n t   o f   t h e   u t i l i t i e s   d e p a r t m e n t . 

c. Power Cost Adj ust ment: Al l bi ll s shall be increased or decreased i n an 

amount per kwh equal to t h e d i f f e r e n c e b e t w e e n t h e t o t a l c o s t k W h o f b u l k p o w e r 

a n d t h e b a s e p o w e r c o s t p e r k W h a s d e t e r m i n e d f r o m m o n t h l y w h o l e s a l e p o w e r 

b i l l i n g s   r e n d e r e d   t o   t h e   C i t y   o f   T h o m a s v i l l e   b y   M E A G   P o w e r .

d. Environmental Compliance Cost Recovery (ECCR): The monthly 

environmental compliance cost recovery adjustment (ECCR), in cents per kWh, shall 

be added to all metered bills for this service. The ECCR shall represent an amount 

no higher than that which may be calculated using the economic compliance cost 

reporting issued from time to time by the City’s principal electricity supplier, MEAG 

Power.

e. Mult ipl e service: Where i t i s i mpract ical t o separat el y met er each unit , t wo

(2) or more dwel li ng uni ts may be served t hrough a si ngl e met er. Where t his i s done 

each kwh bl ock i n t he mont hl y rat e wil l be mul t i pli ed by the number of separate 

dwel li ng uni ts so served. T he mi ni mum mont hl y bi l l under t his opt ion shall be 

t he mi ni mum mont hl y charge t i mes t he number  of  dwel li ng uni ts served.

f. Un-met ered service: Where t he install at i on of met eri ng equi pment i s

i mpract ical or i nst al led equi pment fail s, mont hl y kwh ma y be esti mat ed by t he Ci t y

and bi ll ed at t he appli cabl e mont hl y rat e.

(2) Securit y l i ghti ng.

a. Avail abil it y: T o propert y owners where t he l ow vol tage di stri but ion li nes

of t he Ci t y are wi t hi n fi ve hundred (500) feet . Servi ce may be made avai l abl e t o

tenant s  i n  accordance  wi t h  t he  t erms  of  t he contract  period

b. Appl icabi li t y: Appli cabl e to securi t y li ght ing on customer propert y by 

means of hi gh pressure sodi um vapor l umi nari es support ed by short bracket s

mount ed on wood poles i n t he Cit y's exi st i ng di st ri buti on syst em or extensi on

from t his syst em, or on poles owned by t he cust omer, conformi ng t o st andard

specificat i ons and mut ual l y sati sfact ory to bot h the cust omer and t he Cit y. In
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al l cases t he l umi nai re, bracket and cont rol equi pment shal l be i nst all ed, owned 

and mai nt ained by t he Ci t y. Where the use of pol es ot her t han wood i s desired by 

t he customer, he shall i nst all, own and mai nt ai n such pol es and t he Cit y shal l

install , own and mai nt ai n t he overhead conductors, t he bracket s and l i ght ing

equi pment . Where t he use of underground conduct ors is desi red by t he cust omer,

he shall inst al l , own and mai nt ain t he underground conduct ors and t he risers up 

t he pol es. Securi t y l i ghti ng servi ce wi l l be provi ded onl y at l ocat ions which are 

accessibl e to Ci ty t rucks for servi ci ng purposes. Ori gi nal locati ons of l i ghti ng

fi xt ures shall be by mut ual agreement and any rel ocat ion request ed by owner after 

i nst all ati on  is  in  operat i on  shall be made at  owner's expense.

c. Mai nt enance: Exi st i ng mercury vapor l umi naires wi ll onl y be mai nt ai ned

by repl acement or bul bs or phot o-el ectric cell s. Any mai nt enance requi rement

beyond bul b and phot o-el ect ri c cell replacement wi l l resul t i n t he removal of t he

mercury vapor fi xt ure and the i nst al l ati on of a comparabl e (l umen out put ) hi gh

pressure sodi um vapor fi xt ure. Mai ntenance wi ll be performed as soon as can 

reasonabl y be done after not ifi cati on of t he Cit y by t he cust omer t hat service has 

been  i nterrupt ed.  Mai nt enance  wil l  be  done onl y during regul ar  worki ng hours.

d. Cont ract  Peri od: T hree ( 3) years.

e. Cancell at i on of Contract: Cont ract may be canceled by ei t her part y on 

si xt y (60) days' wri t t en not ice; however, shoul d the customer cancel t he contract 

duri ng t he fi rst t hi rt y-s i x (36) mont hs, he shall pay t o t he Cit y t o cover t he

unamort i zed cost of i nst allat ion and removal for each mont h remai ni ng i n t he

ori gi nal t hi rt y-si x -mont h peri od. T enant s wi shi ng t o contract for t hi s servi ce may 

be required t o make a deposi t per l amp. Such deposit , if required, wil l be returned 

on request  at  t he end of  t he ori gi nal t hi rt y-si x- mont h cont ract  peri od.



Page 12 of 35

(3) El ect ri c general service – smal l . 

a. Appl icabi li t y: T o any general servi ce, commerci al or i ndust ri al cust omer

of less t han fi ft y (50) ki l owatt s of maxi mu m mo nt hl y demand del i vered and 

met ered at one (1) poi nt. Servi ce t o t wo (2) or more premi ses shal l not be 

combi ned nor shall servi ce hereunder be shared wit h others. Servi ce hereunder shall 

not  be resol d t o any t hi rd part y.

b. Type of service: Si ngl e or three-phase, si xt y (60) hert z, at a standard vol tage.

c. Power Cost Adj ust ment: Al l bi ll s shall be increased or decreased i n an 

amount per kwh equal to t h e d i f f e r e n c e b e t w e e n t h e t o t a l c o s t k W h o f b u l k p o w e r 

a n d t h e b a s e p o w e r c o s t p e r k W h a s d e t e r m i n e d f r o m m o n t h l y w h o l e s a l e p o w e r 

b i l l i n g s   r e n d e r e d   t o   t h e   C i t y   o f   T h o m a s v i l l e   b y   M E A G   P o w e r .

d. Environmental Compliance Cost Recovery (ECCR): The monthly 

environmental compliance cost recovery adjustment (ECCR), in cents per kWh, shall 

be added to all metered bills for this service. The ECCR shall represent an amount 

no higher than that which may be calculated using the economic compliance cost 

reporting issued from time to time by the City’s principal electricity supplier, MEAG 

Power.

e. Det ermi nati on of demand. T he maxi mu m bi l li ng demand shal l be based 

on the hi ghest KW measurement s duri ng t he current mont h and t he precedi ng

el even (11)  mont hs as foll ows:

J ul y t hrough Oct ober (summer) t he great est  of:

(i) t he current  act ual demand, or

(ii) ninet y-fi ve (95) percent of the hi ghest act ual demand occurri ng i n

any  previ ous appli cabl e summer  mont h, or

(iii) si xt y (60) percent of t he hi ghest act ual demand occurri ng on any 

previ ous  appl icabl e wi nt er  mont h (November t hrough J une).

Nove mber t hrough June (wi nter) t he great er  of:

(i) ni net y-fi ve (95) percent of t he hi ghest summer mont h (Jul y t hrough

Oct ober), or

(ii) si xt y (60) percent of t he hi ghest wi nter mont h. (i ncludi ng t he current 

mont h).
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In no case shal l t he bil li ng demand be l ess t han t he cont ract mi ni mum, nor l ess t han

fi ve (5)  kw.

f. Un-met ered service; Where t he install at i on of met eri ng equi pment i s

i mpract ical or i nst al led equi pment fail s, mont hl y kwh ma y be esti mat ed by t he Ci t y

and bi ll ed at t he appli cabl e mont hl y rat e.

g. Term of contract : Not  less than one (1)  year.

h. Transf ormer subst at i ons: Specificati on of pri mary or secondary met ering

shal l be at the Cit y's opt ion. T he Cit y wi l l own, operat e and mai nt ai n the 

t ransformer subst at i on where a si ngl e st andard secondary vol t age i s used and 

onl y one (1) transformer i s requi red. Where t he customer purchases servi ce at 

pri mary vol t age i n order t o obt ai n consoli dat ed bil li ng, and requi res more t han

one (1) transformer st at i on t o serve separat e l oads, all necessary transformer 

stati ons shal l  be  owned,  operat ed and  mai nt ai ned by t he cust omer.

i. Del i very poi nt t o maj or suppl ier: T he Cit y ma y el ect t o sell power under 

t his rate t o a maj or power suppli er when such suppli er has request ed a power 

del i very point .

(4) El ect ri c general service – medi um.

a. Appl icabi li t y: To any general servi ce, commerci al or industrial cust omer of 

greater t han fi ft y (50) ki l owatt s and l ess t han fi ve hundred (500) ki l owat ts of 

maxi mu m mont hl y deman d deli vered and met ered at one (1) point . Servi ce t o t wo

(2) or more premi ses shall not be combi ned nor shall servi ce hereunder be shared 

wit h ot hers. Servi ce hereunder  shal l not be resold t o any t hi rd part y.

b. Type of servi ce: Si ngl e or  t hree-phase, sixt y (60)  hert z, at  a st andard vol t age

c. Power Cost Adj ust ment: Al l bi ll s shall be increased or decreased i n an amount 

per kwh equal to t h e d i f f e r e n c e b e t w e e n t h e t o t a l c o s t k W h o f b u l k p o w e r a n d t h e 

b a s e p o w e r c o s t p e r k W h a s d e t e r m i n e d f r o m m o n t h l y w h o l e s a l e p o w e r b i l l i n g s 

r e n d e r e d   t o   t h e   C i t y   o f   T h o m a s v i l l e   b y   M E A G   P o w e r .

d. Environmental Compliance Cost Recovery (ECCR): The monthly environmental 

compliance cost recovery adjustment (ECCR), in cents per kWh, shall be added to 

all metered bills for this service. The ECCR shall represent an amount no higher
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than that which may be calculated using the economic compliance cost reporting 

issued from time to time by the City’s principal electricity supplier, MEAG Power.

e. Det ermi nati on of demand: The maxi mum bi l l ing demand shall be based 

on the hi ghest KW measurement s duri ng t he current mont h and t he precedi ng

el even (11)  mont hs as foll ows: J ul y t hrough Oct ober (summer) 

t he great est  of:

(i) t he current  act ual demand, or

(ii) ni net y-fi ve (95) percent of t he hi ghest act ual demand occurri ng

i n  any  previ ous  appl i cable summer  mont h, or

(iii) si xt y (60) percent of the hi ghest act ual demand occurri ng on any 

previ ous  appl icabl e  wi nt er

mont h (Nove mber t hrough J une).

Nove mber t hrough June (wi nter) t he great er  of:

(i) ni net y-fi ve (95) percent of t he hi ghest summer mont h (Jul y t hrough

Oct ober), or

(ii) si xt y (60) percent of t he hi ghest wi nter mont h. (i ncludi ng t he current 

mont h).

In no case shal l t he bi ll ing demand be l ess t han t he cont ract mi ni mum, nor l ess

than  t went y-fi ve kw.

f. Un-met ered service: Where t he install at i on of met eri ng equi pment i s

i mpract ical or i nst al led equi pment fail s, mont hl y kwh ma y be esti mat ed by t he Ci t y

and bi ll ed at t he above  mont hl y rate.

g. Term of contract :   Not l ess t han one (1)  year.

h. Transf ormer subst at i ons: Specificati on of pri mary or secondary met ering

shal l be at the Cit y's opt ion. T he Cit y wi l l own, operat e and mai nt ai n the 

t ransformer subst at i on where a si ngl e st andard secondary vol t age i s used and 

onl y one (1) transformer i s requi red. Where t he customer purchases servi ce at 

pri mary vol t age i n order t o obt ai n consoli dat ed bil li ng, and requi res more t han

one (1) transformer st at i on t o serve separat e l oads, all necessary transformer 

stati ons shal l  be  owned,  operat ed and  mai nt ai ned by t he cust omer.

i.Del i very poi nt t o maj or suppl ier: T he Cit y ma y el ect t o sell power under t his
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rate t o a maj or power suppli er when such suppli er has request ed a power del i very

point .

(5) El ect ri c general service – large.

a. Appl icabi li t y: T o any general servi ce, commerci al or indust ri al cust omer

of great er t han fi ve hundred (500) kilowatt s and l ess t han fi ve t housand (5000) 

ki l owat ts of maxi mu m mont hl y demand deli vered and met ered at one (1) poi nt.

Servi ce to t wo (2) or more premi ses shal l not be combi ned nor shall servi ce

hereunder be shared wi th ot hers. Servi ce hereunder shal l not be resold t o any t hi rd

part y.

b. Type of servi ce: Si ngl e or three-phase, sixt y (60) hert z, at a st andard vol t age.

c. Power Cost Adj ust ment: Al l bi ll s shall be increased or decreased i n an 

amount per kwh equal to t h e d i f f e r e n c e b e t w e e n t h e t o t a l c o s t k W h o f b u l k p o w e r 

a n d t h e b a s e p o w e r c o s t p e r k W h a s d e t e r m i n e d f r o m m o n t h l y w h o l e s a l e p o w e r 

b i l l i n g s   r e n d e r e d   t o   t h e   C i t y   o f   T h o m a s v i l l e   b y   M E A G   P o w e r .

d. Environmental Compliance Cost Recovery (ECCR): The monthly 

environmental compliance cost recovery adjustment (ECCR), in cents per kWh, shall 

be added to all metered bills for this service. The ECCR shall represent an amount 

no higher than that which may be calculated using the economic compliance cost 

reporting issued from time to time by the City’s principal electricity supplier, MEAG 

Power.

e. Det ermi nati on of demand: T he maxi mu m bi l li ng demand shall be based 

on the hi ghest KW measurement s duri ng t he current mont h and t he precedi ng

el even (11)  mont hs as foll ows: J ul y t hrough Oct ober (summer) 

t he great est  of:

(i) t he current  act ual demand, or

(ii) ninet y-fi ve (95) percent of the hi ghest act ual demand occurri ng i n

any  previ ous

appli cabl e summer  mont h, or

(iii) si xt y (60) percent of t he hi ghest act ual demand occurri ng on any 

previ ous  appl icabl e wi nt er  mont h (November t hrough J une).
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Nove mber t hrough June (wi nter)

t he great er  of:

(i) ni net y-fi ve (95) percent of t he hi ghest summer mont h (Jul y t hrough

Oct ober), or

(ii) si xt y (60) percent of t he hi ghest wi nter mont h. (i ncludi ng t he current 

mont h).

In no case shal l t he bi ll i ng demand be l ess t han t he cont ract mi ni mum, nor 

l ess than  t wo  hundred and fi ft y (250)  kw.

f. Un-met ered servi ce: Where t he i nst al l ati on of met eri ng equi pment is 

i mpractical or i nst al led equi pment fail s, mont hl y kwh ma y be esti mat ed by t he Ci t y

and bi ll ed at t he appli cabl e mont hl y rat e.

g. Term of contract : Not  less than fi ve (5) years.

h. Transf ormer subst at i ons: Specificati on of pri mary or secondary met ering

shal l be at the Cit y's opt ion. T he Cit y wi l l own, operat e and mai nt ai n the 

t ransformer subst at i on where a si ngl e st andard secondary vol t age i s used and 

onl y one (1) transformer i s requi red. Where t he customer purchases servi ce at 

pri mary vol t age i n order t o obt ai n consoli dat ed bil li ng, and requi res more t han

one (1) transformer st at i on t o serve separat e l oads, all necessary transformer 

stati ons shal l  be  owned,  operat ed and  mai nt ai ned by t he cust omer.

i.Del i very poi nt t o maj or suppl ier: T he Cit y ma y el ect t o sell power under t his

rate t o a maj or power suppli er when such suppli er has request ed a power del i very

point .

(6) El ect ri c General  Service – Non-Demand.

a. App l icabi lity: T o any general servi ce, commerci al or i ndust ri al customer 

using l ess t han t hree t housand (3000) kwh mon t hl y and havi ng a maxi mum t hi rt y-

mi nut e demand of l ess t han thirt y (30) kw deli vered and met ered at one (1) poi nt.

Servi ce to t wo (2) or more premi ses shal l not be combi ned nor shall servi ce

hereunder be shared wi th ot hers. Servi ce hereunder shal l not be resold t o any t hi rd

part y.

b. Type of service: Si ngl e or three-phase, si xt y (60) hert z, at a standard vol tage.
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c. Power Cost Adj ust ment: Al l bi ll s shall be increased or decreased i n an 

amount per kwh equal to t h e d i f f e r e n c e b e t w e e n t h e t o t a l c o s t k W h o f b u l k p o w e r 

a n d t h e b a s e p o w e r c o s t p e r k W h a s d e t e r m i n e d f r o m m o n t h l y w h o l e s a l e p o w e r 

b i l l i n g s   r e n d e r e d   t o   t h e   C i t y   o f   T h o m a s v i l l e   b y   M E A G   P o w e r .

d. Environmental Compliance Cost Recovery (ECCR): The monthly 

environmental compliance cost recovery adjustment (ECCR), in cents per kWh, shall 

be added to all metered bills for this service. The ECCR shall represent an amount 

no higher than that which may be calculated using the economic compliance cost 

reporting issued from time to time by the City’s principal electricity supplier, MEAG 

Power.

e. Det ermi nati on of  demand:  Not  appl icabl e.

f. Un-met ered service: Where t he install at i on of met eri ng equi pment i s

i mpract ical or i nst al led equi pment fail s, mont hl y kwh ma y be esti mat ed by t he Ci t y

and bi ll ed at t he appli cabl e mont hl y rat e.

g. Term of contract : not appl icable

h. Transf ormer subst ati on: Specificati on of pri mary o r secondary met ering

shal l be at t he Cit y's opt ion. T he Cit y wi l l own, operat e and mai nt ai n the 

t ransformer subst at i on where a si ngl e st andard secondary vol t age i s used and 

onl y one (1) transformer i s requi red. Where t he customer purchases servi ce at 

pri mary vol t age i n order t o obt ai n consoli dat ed bil li ng, and requi res more t han

one (1) transformer st at i on t o serve separat e l oads, all necessary transformer 

stati ons shal l  be  owned,  operat ed and  mai nt ai ned by t he cust omer.

i.Del i very poi nt t o maj or suppl ier: T he Cit y ma y el ect to sel l power under t hi s

rate t o a maj or power suppli er when such suppli er has request ed a power del i very

point .

(7) El ect ri c t emporary/ seasonal  service, non-agricult ural .

a. Appl icabi li t y: T o temporary or seasonal servi ce. "T emporary servi ce" i s

defi ned as servi ce rendered t o a t ransient customer for a si ngl e short term of l ess

t han fi ve (5) mont hs durat ion. A " seasonal cust omer" i s defi ned as a cust omer

wi th a recurri ng seasonal pat tern of servi ce requi rement s whet her permanentl y
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or not permanentl y connect ed. A t emporary or seasonal cust omer may el ect at his 

opti on, t o contract for servi ce at a regul ar appli cabl e rat e when i t appears that hi s

total bil l t hereunder includi ng all charges, mi ni mu ms, and guarant ees i nci dent t o

an annual cont ract wi ll be l ess than under t his schedule. However, cont ract i ng for 

servi ce at a regul ar rat e does not exempt t hi s t ype customer from pa yi ng any 

appli cabl e connecti on charges.

b. Type of service: Singl e or t hree-phase, si xt y (60) hertz, at a st andard volt age.

c. Power Cost Adj ust ment: Al l bi ll s shall be increased or decreased i n an 

amount per kwh equal to t h e d i f f e r e n c e b e t w e e n t h e t o t a l c o s t k W h o f b u l k p o w e r 

a n d t h e b a s e p o w e r c o s t p e r k W h a s d e t e r m i n e d f r o m m o n t h l y w h o l e s a l e p o w e r 

b i l l i n g s   r e n d e r e d   t o   t h e   C i t y   o f   T h o m a s v i l l e   b y   M E A G   P o w e r .

d. Environmental Compliance Cost Recovery (ECCR): The monthly 

environmental compliance cost recovery adjustment (ECCR), in cents per kWh, shall 

be added to all metered bills for this service. The ECCR shall represent an amount 

no higher than that which may be calculated using the economic compliance cost 

reporting issued from time to time by the City’s principal electricity supplier, MEAG 

Power.

e. Det ermi nati on of Demand: T he demand for any deli very poi nt shall be 

based  on  t he hi ghest t hirt y-mi nut e kw  measurement s duri ng t he current  mont h.

f. Un-met ered service: Where t he install at i on of met eri ng equi pment i s

i mpract ical or i nst al led equi pment fail s, mont hl y kwh ma y be esti mat ed by t he Ci t y

and bi ll ed at t he appli cabl e mont hl y rat e.

g. Term of contract :  Not  appli cabl e 

h. Transf ormer subst at i ons: Specificati on of pri mary or secondary met ering

shal l be at the Cit y's opt ion. T he Cit y wil l own, operat e and mai nt ai n the 

t ransformer subst at i on where a si ngl e st andard secondary vol t age i s used and 

onl y one (1) transformer i s requi red. Where t he customer purchases servi ce at 

pri mary vol t age i n order t o obt ai n consoli dat ed bil li ng, and requi res more t han

one (1) transformer st at i on t o serve separat e l oads, all necessary transformer 

stati ons shal l  be  owned,  operat ed and  mai nt ai ned by t he cust omer.
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i.Del i very poi nt t o maj or suppl ier: T he Cit y ma y el ect to sel l power under t hi s

rate t o a maj or power suppli er when such suppli er has request ed a power del i very

point .

(8) El ect ri c seasonal  servi ce, agricult ural

a. Appl icabi li t y: T o any general servi ce, commerci al or industrial customer for 

al l electri c servi ce of one (1) standard vol tage, deli vered and met ered at one (1) 

point that also qual ifies as an agricult ural seasonal cust omer as descri bed herei n.

An agri cul tural seasonal cust omer operates pri mari l y duri ng non- el ect ri cal peak 

mont hs (SEPT EMBER - J UNE) sett i ng operati onal demands consi derabl y i n

excess of the non-operat ional demand. Servi ce t o t wo (2) or more premi ses shall 

not be combi ned, nor shal l servi ce t hereunder be shared wi th ot hers. Servi ce

t hereunder shal l not be resol d t o any t hi rd part y.

b. Type of service: Si ngl e or three (3) phase, si xt y (60) hert z, at a st andard

vol t age;

c. Power Cost Adj ust ment: Al l bi ll s shall be increased or decreased i n an 

amount per kwh equal to t h e d i f f e r e n c e b e t w e e n t h e t o t a l c o s t k W h o f b u l k p o w e r 

a n d t h e b a s e p o w e r c o s t p e r k W h a s d e t e r m i n e d f r o m m o n t h l y w h o l e s a l e p o w e r 

b i l l i n g s   r e n d e r e d   t o   t h e   C i t y   o f   T h o m a s v i l l e   b y   M E A G   P o w e r .

d. Environmental Compliance Cost Recovery (ECCR): The monthly 

environmental compliance cost recovery adjustment (ECCR), in cents per kWh, shall 

be added to all metered bills for this service. The ECCR shall represent an amount 

no higher than that which may be calculated using the economic compliance cost 

reporting issued from time to time by the City’s principal electricity supplier, MEAG 

Power.

e. Det ermi nati on of demand: T he maxi mu m bi l ling demand shall be based 

on  the hi ghest  KW 

measurement s duri ng t he current mont h and t he precedi ng el even (11) mont hs as 

foll ows:

J ul y t hrough Oct ober (summer) t he great est  of:

(i) t he current  act ual demand, or
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(ii) ninet y-fi ve (95) percent of the hi ghest act ual demand occurri ng i n

any  previ ous appli cabl e summer  mont h, or

(iii) si xt y (60) percent of t he hi ghest act ual demand occurri ng on any 

previ ous  appl icabl e wi nt er  mont h (November  through J une).

Nove mber t hrough June (wi nter) t he greater  of:

(i) ni net y-fi ve (95) percent of t he hi ghest summer mont h (Jul y t hrough

Oct ober), or

(ii) si xt y (60) percent of t he hi ghest wi nter mont h. (i ncludi ng t he current 

mont h). In no case shal l t he bil li ng demand be l ess t he contract mi ni mu m,

nor  l ess t han fi ve (5) kw.

f. Un-met ered servi ce: Where t he i nst al l ati on of met eri ng equi pment is 

i mpractical or i nst al led equi pment fail s, mont hl y kwh ma y be esti mat ed by t he Ci t y

and bi ll ed at t he appli cabl e mont hl y rat e;

g. Term of contract : Not less t han one (1) year up t o and i ncl udi ng fi ve

hundred (500) kw maxi mu m ant i ci pat ed t hirty (30) mi nut e kw, nor l ess t han

fi ve (5) years over fi ve hundred (500) kw maxi mu m ant i ci pat ed t hirt y (30) 

mi nut e kw;

h. Transf ormer subst at i ons: Specificati on of pri mary or secondary met ering

shal l be at the Cit y's opt ion. T he Cit y wi l l own, operat e and mai nt ai n the 

t ransformer subst at i on where a si ngl e st andard secondary vol t age is used and 

onl y one (1) transformer i s requi red Where t he customer purchases servi ce at 

pri mary vol t age i n order t o obtai n consol i dated bi ll i ng, and required more t han one

(1) t ransformer st at i on to serve separate l oads, al l necessary transformer stati ons

shall  be  owned,  operated and mai nt ai ned by t he customer; 

i. Del i very poi nt t o maj or suppl ier: T he Cit y ma y el ect to sel l power under 

t hi s rate t o a maj or power suppli er when such suppli er has request ed a power 

del i very point .

(9) El ectri c publi c school  general  service.

a. Appl icabi li t y: T o any Ci t y or count y publ i c educat i onal i nsti t ut i on offeri ng

regul ar  element ary  or hi gh school  courses.
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b. Type of service: Si ngl e or three-phase, si xt y (60) hert z, at a standard vol tage.

c. Power Cost Adj ust ment: Al l bi ll s shall be increased or decreased i n an 

amount per kwh equal to t h e d i f f e r e n c e b e t w e e n t h e t o t a l c o s t k W h o f b u l k p o w e r 

a n d t h e b a s e p o w e r c o s t p e r k W h a s d e t e r m i n e d f r o m m o n t h l y w h o l e s a l e p o w e r 

b i l l i n g s   r e n d e r e d   t o   t h e   C i t y   o f   T h o m a s v i l l e   b y   M E A G   P o w e r .

d. Environmental Compliance Cost Recovery (ECCR): The monthly 

environmental compliance cost recovery adjustment (ECCR), in cents per kWh, shall 

be added to all metered bills for this service. The ECCR shall represent an amount 

no higher than that which may be calculated using the economic compliance cost 

reporting issued from time to time by the City’s principal electricity supplier, MEAG 

Power.

e. Det ermi nati on of demand: The maxi mum bi l l ing demand shall be based 

on the hi ghest KW measurement s duri ng t he current mont h and t he precedi ng

el even (11)  mont hs as foll ows: J une t hrough Sept ember (summer) 

t he great est  of:

(i) t he current  act ual demand, or

(ii) ninet y-fi ve (95) percent of the hi ghest act ual demand occurri ng i n

any  previ ous appli cabl e summer  mont h, or

(iii) si xt y (60) percent of t he hi ghest act ual demand occurri ng on any 

previ ous  appl icabl e wi nt er  mont h (Oct ober t hrough May). 

Oct ober through May (wi nter) t he great er  of:

(i) ni net y-fi ve (95) percent of t he hi ghest summer mont h (June t hrough

September), or

(ii) si xt y (60) percent of t he hi ghest wi nter mont h. (i ncludi ng t he current 

mont h).

In no case shal l t he bil li ng demand be l ess t han t he cont ract mi ni mum, nor 

l ess t han fi ve (5) kw. T he on-peak bi l l i ng demand shall be based on the average 

of t he fi ve (5) hi ghest mont hl y t hirt y (30) mi nut e kw measurement s duri ng the 

period from J une 15th to Sept ember 15th. T his on-peak bi l li ng demand wi l l be 

t hat average mont hl y demand t hat occurs bet ween t he hours of 3:00pm and 7: 00pm

(EST or  EDT ) Monday t hrough Fri day.
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f.Un-met ered service: Where t he install at i on of met eri ng equi pment is 

i mpract ical or i nst al led equi pment fail s, mont hl y kwh ma y be esti mat ed by t he Ci t y

and bi ll ed at t he appli cabl e  mont hl y rat e.

g. Term of cont ract: Not less t han one (1) year. up t o and includi ng fi ve

hundred (500) kw maxi mu m ant i ci pat ed t hirty (30) mi nut e kw, nor l ess t han

fi ve (5) years over fi ve hundred (500) kw maxi mu m ant i ci pat ed t hirt y (30) 

mi nut e kw.

h. Transf ormer subst at i ons: Specificati on of pri mary or secondary met ering

shal l be at the Cit y's opt ion. T he Cit y wi l l own, operat e and mai nt ai n the 

t ransformer subst at i on where a si ngl e st andard secondary vol t age i s used and 

onl y one (1) transformer i s requi red. Where t he customer purchases servi ce at 

pri mary vol t age i n order t o obt ai n consoli dat ed bil li ng, and requi res more t han

one (1) transformer st at i on t o serve separat e l oads, all necessary transformer 

stati ons shal l  be  owned,  operat ed and  mai nt ai ned by t he cust omer.

i.Del i very poi nt t o maj or suppl ier: T he Cit y ma y el ect t o sell power under t his

rate t o a maj or power suppli er when such suppli er has request ed a power del i very

point .

(10) El ectri c Hi gh Demand general  service.

a. Appl icabi li t y: T o any gene ral servi ce, commerci al , or i ndustrial cust omers

of great er t han 5,000 kw of maxi mu m mont hl y demand duri ng ei ght out of t wel ve

consecuti ve cal endar mont hs deli vered and met ered at one (1) poi nt . Servi ce

hereunder shal l not be shared wit h ot hers or resold t o any t hi rd part y.

b. Type of service: Si ngl e or three-phase, si xt y (60) hert z, at a standard vol tage.

c. Power Cost Adj ust ment: Al l bi ll s shall be increased or decreased i n an 

amount per kwh equal to t h e d i f f e r e n c e b e t w e e n t h e t o t a l c o s t k W h o f b u l k p o w e r 

a n d t h e b a s e p o w e r c o s t p e r k W h a s d e t e r m i n e d f r o m m o n t h l y w h o l e s a l e p o w e r 

b i l l i n g s   r e n d e r e d   t o   t h e   C i t y   o f   T h o m a s v i l l e   b y   M E A G   P o w e r .

d. Environmental Compliance Cost Recovery (ECCR): The monthly 

environmental compliance cost recovery adjustment (ECCR), in cents per kWh, shall 

be added to all metered bills for this service. The ECCR shall represent an amount
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no higher than that which may be calculated using the economic compliance cost 

reporting issued from time to time by the City’s principal electricity supplier, MEAG 

Power.

e. Det ermi nati on of demand: The maxi mum bi l l ing demand shall be based 

on the hi ghest KW measurement s duri ng t he current mont h and t he precedi ng

el even (11)  mont hs as foll ows:

J ul y t hrough Oct ober (summer) t he great est  of:

(i) t he current  act ual demand, or

(ii) ninet y-fi ve (95) percent of the hi ghest act ual demand occurri ng i n

any  previ ous appli cabl e summer  mont h, or

(iii) si xt y (60) percent of t he hi ghest act ual demand occurri ng on any 

previ ous  appl icabl e wi nt er  mont h (November t hrough J une).

Nove mber t hrough June (wi nter) t he great er  of:

(i) ni net y-fi ve (95) percent of t he hi ghest summer mont h (Jul y t hrough

Oct ober), or

(ii) si xt y (60) percent of t he hi ghest wi nter mont h. (i ncludi ng t he current 

mont h).

In no case shall t he bil li ng de mand be l ess t han t he cont ract mi ni mu m

de man d,  nor  l ess  t han t went y-fi ve hundred (2500) kw.

f. Un-met ered servi ce: Where t he i nst al l ati on of met eri ng equi pment is 

i mpractical or i nst al led equi pment fail s, mont hl y kwh ma y be esti mat ed by t he Ci t y

and bi ll ed at t he appli cabl e mont hl y rat e.

g. Term of contract :   Not l ess t han t en (10)  years.

h. Transf ormer subst ati ons: Specificati on of pri mary or secondary met eri ng

shall be at t he Cit y's opt ion. T he Cit y wi l l own, operat e and mai nt ai n the 

t ransformer subst at i on where a si ngl e st andard secondary vol t age i s used and 

onl y one (1) transformer i s requi red Where t he customer purchases servi ce at 

pri mary vol t age i n order t o obt ai n consoli dat ed bil li ng, and required more t han

one (1) transformer st at i on t o serve separat e l oads, all necessary transformer 

stati ons shal l  be  owned,  operat ed and  mai nt ai ned by t he cust omer;

i. Del i very point t o maj or suppl i er: T he Ci t y may el ect t o sel l power under
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t his rat e t o a maj or power suppli er when such suppl i er has request ed a power 

deli very poi nt .”

SECTION FOURTEEN

BE IT ORDAINED that Section 13-56, Article II, Chapter 13 of the Code of Ordinances 

of the City of Thomasville, captioned “Removal, disconnection, or alteration of load management 

device.” is hereby deleted in its entirety and shall be captioned “Reserved.”

“Secti on 13-56 RESERVED. 

”

SECTION FIFTEEN

BE IT ORDAINED that Section 13-81, Article III, Chapter 13 of the Code of Ordinances 

of the City of Thomasville, captioned “Interference with water supply or equipment.” is hereby 

amended to read as follows:

“Secti on 13-81 Int erference wi t h wat er  suppl y or  equi pment ;   P r i v a t e   W e l l s .

(a) In t he i nt erest of publ ic safet y it shall be unl awful for any unaut hori zed person 

t o operat e, i nterfere wi t h or have anyt hing t o do wi th the cit y wel ls, reservoi rs, t reat ment

pl ant s,  mai ns,  fi re  hydrant s  or  ot her equi pment related to t he ci ty wat er  suppl y.

(b) No private wells shall be constructed upon any premises inside the city, whether 

industrial or residential, until and unless a permit for the installation of such well has been 

issued by the Thomas County Health Department. 

(c) Private water supplies to be metered before introduction into city sewerage system. A n y 

p r i v a t e w a t e r s u p p l y , r e g a r d l e s s o f w h e t h e r i t s s o u r c e o r i g i n a t e s w i t h i n o r w i t h o u t t h e c i t y , s h a l l b e 

m e t e r e d i n a c c o r d a n c e w i t h e x i s t i n g c i t y s t a n d a r d s o r o t h e r w i s e e v a l u a t e d a s d e t e r m i n e d b y t h e 

a p p l i c a b l e s e w e r u s e r a t e s c h e d u l e b e f o r e b e i n g i n t r o d u c e d i n t o t h e p u b l i c s e w e r a g e s y s t e m o f t h e 

c i t y . T h e p r o v i s i o n s o f t h i s s e c t i o n s h a l l a p p l y t o e x i s t i n g i n s t a l l a t i o n s a s w e l l a s f u t u r e i n s t a l l a t i o n s . 

”

SECTION SIXTEEN

BE IT ORDAINED that Section 13-87, Article III, Chapter 13 of the Code of Ordinances 

of the City of Thomasville, captioned “Water taps.” is hereby amended to read as follows:
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“Secti on 13-87 Water t aps.

T he appli cant for a water t ap shal l have hi s servi ce pi pe ext ended t o t he

propert y li ne, at a poi nt desi gnated by t he uti lit i es depart ment and termi nati ng

i n a stopcock or val ve. In consi derati on of the t appi ng fee, which shal l be pai d

t o t he utilities depart ment i n advance, t he ci t y wi ll t ap t he mai n and ext end servi ce

to t he cust omer's val ve at  t he propert y l i ne.”

SECTION SEVENTEEN

BE IT ORDAINED that Section 13-88, Article III, Chapter 13 of the Code of Ordinances 

of the City of Thomasville, captioned “Water tapping fees.” is hereby amended to read as follows:

“Secti on 13-88 Water t appi ng fees and charges. 

The schedule of fees and charges for making water taps and setting meters shall be 

those current fees and charges, as approved by the city council, and shall be 

maintained and on file at the office of the city clerk and the office of the 

superintendent of the utilities department.

*Esti mat ed cost of labor and mat erial for each i ndi vi dual case, as esti mat ed by t he

Water  Depart ment .

These fees include a private cut-off valve, dual check valve and box on Domestic 

Services (3/4” and 1”). These fees include a private cut-off valve and box for 

Irrigation taps.”

SECTION EIGHTEEN

BE IT ORDAINED that Section 13-90, Article III, Chapter 13 of the Code of Ordinances 

of the City of Thomasville, captioned “Water Rates.” is hereby amended to read as follows:

“Secti on 13-90 Water rates. 

(a) Water rates are those rates as approved by the city council and on fi le at 

t he  ci t y  cl erk's  office  and  t he  admi nistrati ve  offi ces  of  t he  Ut il it ies depart ment .
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(b) Insi de t he Corporat e limi t s of the Cit y - T hi s is a wat er rat e appli cable i nsi de

t he corporat e l i mi t s of t he Cit y of T homasvi l l e. T he rat e has t wo component s: 1) 

Base Charge;  and 2) Consumpt i on Charge.

Rat e St ruct ure

Base Charge  (fi xed mont hly charge) 

Consumpt i on Charge Flat Rate Structure

(c) Out side t he Corporate li mi t s of t he Cit y – T hi s i s a wat er rat e appli cabl e

outsi de the corporat e l i mi t s of the Cit y of T homasvi l l e. T he rate has t wo

component s:  1)  Base Charge; and 2)  Consumpt i on

Charge. 

Rat e St ruct ure

Base Charge (fi xed mont hly charge) 

Consumpt i on Charge Flat Rate Structure.”

SECTION NINETEEN

BE IT ORDAINED that Section 13-122, Article IV, Chapter 13 of the Code of Ordinances 

of the City of Thomasville, captioned “Gas system renewal and extension of reserve fund.” is 

hereby amended to read as follows:

“Secti on 13-122  Gas syst em renewal  and extensi on reserve fund.

(a) T he speci al fund, known as t he " Gas Syst em Renewal and Ext ensi on

Reserve Fund," i s hereby mai nt ai ned as a separate and uni que fund. T he ci t y,

from revenues deri ved from t he operati on of it s nat ural gas syst em, shall pay 

i nt o t he fund t wel ve (12) percent of the net income from t he syst em before 

depreciati on charges are made. T he moni es i n t he fund shall be used and appl i ed

sol ely for:

(1) Improve ment s, ext ensi ons, and replacement s of buil dings, l ands,

equi pment , and di st ri buti on syst ems now owned and used or whi ch may 

hereaft er be acquired by t he ci t y i n connect ion wit h the operati ons of it s natural 

gas system; and shal l not be used or appl ied for ordi nary operati on and 

maint enance nor for ordi nary servi ce connecti ons.

(2) In case of an emergency havi ng a maj or effect upon t he nat ural
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gas syst em caused by some ext raordi nary occurrence whi ch makes i t necessary 

t o use funds of t he gas syst em for t he al levi ati on or removal of such effect s,

and an i nsuffi ci ency of  money exi sts  in  the revenue  fund  to meet  such emergency.

(b) No expendi ture of money shal l be made from t hi s fund except by resol ut i on

carri ed by t wo-t hi rds maj ori t y vot e of t he ci t y counci l . All deposit ori es and 

si gnat ures for di sbursement of funds shall be desi gnated by a resol uti on of t he

ci t y council .

(c) Al l sums i n t he fund, i n excess of amount s required for i mmedi at e

di sbursement , ma y be i nvest ed i n securit ies whi ch are direct and general 

obli gat i ons of t he U.S. Government or it s agencies, or guarant eed by t he U.S. 

Government or i ts agencies as t o bot h principal and int erest , muni ci pal and st at e

bonds, bank cert ificat es if prot ected by escrow of an equal val ue of t he above t ype

i nvest ment s, or federal savi ngs and l oan t o t he li mi t covered by i nsurance except 

t hat such funds shall not be invest ed i n bonds of t he ci t y. All i nt erest accumul at i ons

from t he bonds and cert ificat es shal l  be i nvested i n t he fund.

(d) Al l deposit ori es and al l si gnat ures for di sbursement of nat ural gas syst em

funds  shall  be desi gnated by resol ut ion of t he ci t y council .”

SECTION TWENTY

BE IT ORDAINED that Section 13-124, Article IV, Chapter 13 of the Code of Ordinances 

of the City of Thomasville, captioned “Department to make or supervise extension of mains; use 

of unmetered pipe or main.” is hereby amended to read as follows:

“Secti on 13-124  Depart ment  t o  make  or  supervi se  extensi on  of  mai ns;  use  of  

unmet ered  pi pe  or main. 

T he ci t y gas depart ment o r c i t y e n g i n e e r i n g d e p a r t m e n t wil l make or 

supervi se al l extensi ons of mai ns i n t he publ i c street s and roads bot h i nsi de and 

out si de the cit y li mi t s. No person shal l make an y connect i on t o any un met ered

pipe or mai n cont ai ni ng gas from t he cit y syst em, unl ess such person has first 

obt ai ned a wri tt en permi t for such work from t he superi ntendent of t he uti li ti es

depart ment . ” 
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SECTION TWENTY-ONE

BE IT ORDAINED that Section 13-125, Article IV, Chapter 13 of the Code of Ordinances 

of the City of Thomasville, captioned “Natural gas rates and rate structures.” is hereby amended 

to read as follows:

“Secti on 13-125  Nat ural  gas rates and rat e structures

(a)  Gas rat es are on file at t he ci t y cl erk's offi ce and t he admi ni st rati ve offi ces

of  t he Uti li ti es Depart ment .

(b) Resi denti al Cust omers - T hi s i s a gas rat e appli cabl e to resi denti al servi ce

when suppli ed t hrough one met er t o each i ndi vi dual resi dence or apart ment . T he

rat e has t hree component s: 1) Base Charge; 2) V ari abl e Cost of Gas Charge; and

3)  Di st ri buti on Charge. 

Rat e St ruct ure:

Base Charge (fixed mont hly charge)

Di stri buti on Charge (vol umet ri c mont hl y charge)

V ari abl e Cost of Gas - Act ual Cost of fuel , capaci ty and t ransportati on

deli very t o Cit ygat e.

Seasonal Charge - Where servi ce i s cut off and wi thin 12 mont hs, re-cut i n

for the same cust omer at t he same l ocati on, such cut off period shal l be 

consi dered seasonal . Wit h t he first bil l fol l owi ng such a peri od, t he customer 

shall be bil led a seasonal charge as set forth in the schedule of fees and 

charges, as approved by the city council, maintained in the office of the city 

clerk and the office of the superintendent of the utilities department.

(c) Commercia l Cu sto mers -This ga s ra te is a pplica bl e to com mercia l or firm 

i n dustr ia l cust omer s a nd mult iple fa mi ly d welli ngs or a pa rtment bui ldin gs wh ere

service is ta ken thr oug h one meter. No ga s ma y be resold or tra nsm itted t o ot her

premi ses. T he ra te ha s t hree co mpo nent s: 1 ) Ba se Cha rge; 2 ) Va ria ble Cost of 

Ga s Cha rge; a nd 3 ) Distri buti on C ha rge.

Rat e St ruct ure:

Base Charge (fixed mont hl y charge)
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Di stri buti on Charge (vol umet ri c mont hl y charge)

V ari abl e Cost of Gas - Act ual Cost of fuel , capaci ty and t ransportati on

deli very t o Cit ygat e.

Seasonal Charge - Where servi ce is cut off and wi thin 12 mont hs re-cut i n

for t he same cust omer at t he same l ocati on, such cut off peri od shal l be 

consi dered seasonal . Wi th t he fi rst bil l foll owi ng such a period, the 

customer shall be bil l ed a seasonal charge as set forth in the schedule of 

fees and charges, as approved by the city council, maintained in the office 

of the city clerk and the office of the superintendent of the utilities 

department.

(d) Fi rm Indust ri al Cust omers - T hi s gas rat e is appli cabl e t o commerci al or 

fi rm i ndust ri al customers where servi ce i s t aken at one servi ce l ocati on. No gas ma y

be resol d or transmi t t ed t o other premi ses. The mi ni mu m vol u me t o quali fy for t his

servi ce i s 10,000 MCF per year. T he rate has t hree component s: 1) Base Charge;

2) Vari abl e Cost  of  Gas Charge; and 3) Di stri buti on Charge. 

Rat e St ruct ure:

Base Charge (fi xed mont hly charge) 

Di stri buti on Charge (vol umet ri c mont hl y charge) 

V ari able Cost of Gas - Act ual Cost of fuel , capaci ty and t ransportati on

deli very t o Cit ygat e Seasonal Charge - Where servi ce i s cut off and wit hi n

12 mont hs re-cut i n for t he same cust omer at t he same l ocat i on, such cut off 

period shall be consi dered seasonal . Wit h t he first bil l foll owi ng such a 

period, the customer shall be bil l ed a seasonal charge as set forth in the 

schedule of fees and charges, as approved by the city council, maintained 

in the office of the city clerk and the office of the superintendent of the 

utilities department.

(e) Int errupt ibl e Cust omers -T hi s gas rat e is available t o nonresidential 

customers havi ng faci lit ies, to include alternate fueling systems, inspected and 

approved by the utilities department, permi t ti ng t he use of gas on an i nterrupt i bl e
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basis and whose usage i s suffici ent to quali fy for thi s servi ce, provi ded t he Cit y

has avai l abl e from i t s Suppli er an adequat e suppl y of gas t o meet t he

cust omer’s requi rement s. No gas may be resol d or t ransmi t ted t o ot her premi ses.

T he rat e has t hree components: 1) Base Charge; 2) Vari abl e Cost of Gas Charge;

and 3) Di stri buti on Charge.

Rat e St ruct ure:

Base Charge (fixed mont hl y charge)

Di stri buti on Charge (vol umet ri c mont hl y charge)

V ari abl e Cost of Gas - Act ual Cost of fuel , capaci ty and t ransport at ion

del i very t o Ci t ygat e 

Gas sol d under t his schedule shall be subj ect to curt ai l i n whol e or i n part

during peri ods of peak demand, upon t wo hours’ no t ice. Each cust omer

may be required t o execut e a servi ce agreement for a peri od of not less 

t han t hree years as a condi ti on precedent t o recei vi ng servi ce under t hi s rate 

schedule.

(f) Commerci al Chil ler Cust omers - T his gas rate i s appl i cable t o commercial

or fi rm i ndustri al cust omers where servi ce is t aken t hrough one met er for 

commerci al chi ll er purposes and consumpt i on i s rest ri cted t o t he mont hs of

March t hrough Oct ober. No gas may be resold or t ransmi t ted t o ot her

premi ses. T he rat e has t hree component s: 1) Base Charge; 2) V ari abl e Cost of

Gas  Charge;  and  3) Di stri buti on Charge.

Rat e St ruct ure:

Base Charge (fixed mont hl y charge)

Di stri buti on Charge (vol umet ri c mont hl y charge)

V ari abl e Cost of Gas - Act ual Cost of fuel , capacit y and t ransportati on

deli very to Ci t ygat e.”

SECTION TWENTY-TWO
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BE IT ORDAINED that Section 13-147, Article IV, Chapter 13 of the Code of Ordinances 

of the City of Thomasville, captioned “Definitions.” is hereby deleted in its entirety and shall be 

captioned “Reserved.”

“Secti on 13-147  RESERVED.

”

SECTION TWENTY-THREE

BE IT ORDAINED that Section 13-150, Article IV, Chapter 13 of the Code of Ordinances 

of the City of Thomasville, captioned “Notice of intent to excavate or demolish.” is hereby 

amended to read as follows:

“Secti on 13-150  Not i ce of i nt ent  t o excavat e or  demol ish.

(a) Any person or contractor performing excavation or demolition wi t hi n t h e 

C i t y o f T h o m a s v i l l e shall, pursuant to O.C.G.A. §25-9-1 et. seq., known as the 

“Georgia Utility Facility Protection Act,” s h a l l s u b m i t a l o c a t e r e q u e s t t o t h e 

U t i l i t i e s P r o t e c t i o n C e n t e r p r i o r t o c o m m e n c i n g s u c h w o r k a n d s h a l l n o t 

c o m m e n c e s u c h w o r k u n l e s s a n d u n t i l s u c h p e r s o n o r c o n t r a c t o r h a s 

c o m p l i e d w i t h t h e G e o r g i a U t i l i t y F a c i l i t y P r o t e c t i o n A c t , i n c l u d i n g b u t 

l i m i t e d t o t h e n o t i f i c a t i o n , l o c a t i o n , a n d t i m e p e r i o d s r e q u i r e m e n t s o f 

t h e a c t . T h e p u r p o s e a n d i n t e n t o f c o m p l i a n c e w i t h t h i s s e c t i o n a n d t h e 

G e o r g i a U t i l i t y F a c i l i t y P r o t e c t i o n A c t i s t o a f f o r d t h e u t i l i t i e s 

d e p a r t m e n t a d e q u a t e t i m e t o i d e n t i f y a n d m a r k u n d e r g r o u n d u t i l i t i e s i n 

o r d e r t o p r e v e n t l o s s o f l i f e , i n j u r y o r d e s t r u c t i o n o r d a m a g e t o u t i l i t i e s , 

p e r s o n s   o r   p r i v a t e   p r o p e r t y . 

”

SECTION TWENTY-FOUR

BE IT ORDAINED that Section 13-151, Article IV, Chapter 13 of the Code of Ordinances 

of the City of Thomasville, captioned “Response to notice of intent to excavate or demolish.” is 

hereby amended to read as follows:
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“Secti on 13-151  Response t o noti ce of i ntent t o excavat e or  demol i sh.

T he cit y ut i li ti es depart ment , noti fi ed i n accordance wi t h t h e G e o r g i a U t i l i t y 

F a c i l i t y P r o t e c t i o n A c t , s h a l l r e s p o n d a n d m a k e s u c h d e t e r m i n a t i o n s a n d 

t a k e s u c h a c t i o n s r e g a r d i n g t h e l o c a t i o n o f u t i l i t i e s a s r e q u i r e d b y t h e 

A c t . ”

SECTION TWENTY-FIVE

BE IT ORDAINED that Section 13-152, Article IV, Chapter 13 of the Code of Ordinances 

of the City of Thomasville, captioned “Emergency work.” is hereby amended to read as follows:

“Secti on 13-152 Emergency excavation or excavation in extraordinary 

circumstances. 

The notice requirements of this division shall not be required, but only in those 

circumstances and pursuant to the requirements of O.C.G.A. §25-9-12, found in the 

G e o r g i a   U t i l i t y   F a c i l i t y   P r o t e c t i o n   A c t .”

SECTION TWENTY-SIX

BE IT ORDAINED that Section 13-154, Article IV, Chapter 13 of the Code of Ordinances 

of the City of Thomasville, captioned “Notice of damage to utility.” is hereby amended to read as 

follows:

“Secti on 13-154  Not i ce of damage t o ut ili t y.

(a) Except as provi ded by subsecti on (b) of t his sect ion, each person 

responsi bl e for any excavat i on or demol it i on operat i on desi gnat ed i n sect i on 13- 

149 that result s i n any damage t o an underground util it y shall i mmedi at el y upon 

di scovery of such damage cease the work that caused such damage, a n d s h a l l 

not ify the Utilities Protection Center, as provided for in O.C.G.A. §25-9-8 of the 

Georgia Utility Facility Protection Act. Any further work shall cease until such 

time as the Act provides that work may re-commence.

(b) Each person responsi bl e for any excavat i on or demoli ti on operati on

desi gnated i n secti on 13-149 t hat resul t s i n damage t o an underground ut il it y
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permi t ti ng t he escape or any fl ammabl e, t oxic or corrosi ve gas or l iqui d shall ,

i n a d d i t i o n t o t h e n o t i f i c a t i o n r e q u i r e m e n t s o f Georgia Utility Facility Protection 

Act, i mmedi at el y upon di scovery of such damage, not ify t he operat or, poli ce and 

fi re depart ment s and t ake any ot her act i on as may be reasonabl y necessary t o protect 

persons and propert y and t o mi ni mi ze t he hazards unti l arri val of t he operat or's

personnel  or  pol i ce and fi re depart ment s.”

SECTION TWENTY-SEVEN

BE IT ORDAINED that Section 13-155, Article IV, Chapter 13 of the Code of Ordinances 

of the City of Thomasville, captioned “Civil penalties.” is hereby amended to read as follows:

“Secti on 13-155  Ci vi l  penalt ies.

In addition to the rights and remedies afforded the city, including but not limited those remedies 

available pursuant to O.C.G.A. §25-9-13 of the Georgia Utility Facility Protection Act, any person 

who vi ol at es any provi si on of t hi s di vi si on shall be subj ect t o a ci vil penalt y not to exceed one 

t housand doll ars ($1,000.00) for each such vi ol ati on. Act i ons t o recover t he penalt y provi ded

for in t his sect i on shall be brought by t he ci t y at t he request of any person i n t he circui t court i n

and for t he ci t y i n which the cause or some part t hereof arose. Al l penalt i es recovered i n such 

act ions shall be pai d i nt o t he gas renewal and extensi on fund of t he cit y ut il it ies depart ment .

T hi s secti on does not affect any ci vi l remedi es for personal i nj ury or propert y i ncl udi ng

underground  uti lit i es  damage,  except  as  otherwi se speci fi cal l y provi ded for  in t his secti on.”

SECTION TWENTY-EIGHT

BE IT ORDAINED that Section 13-208(1), Article vi, Chapter 13 of the Code of

Ordinances of the City of Thomasville, captioned “Civil penalties.” is hereby amended to read as

follows:

“Secti on 13-208.  Prevent i on and Mit i gati on of  Ident i t y T heft .

(1) In t he event t hat any Cit y empl oyee responsi bl e for or i nvol ved i n rest ori ng

an exist ing covered account or accept i ng payment for a covered account becomes 

aware of red flags indi cati ng possibl e i dent it y t heft wit h respect to existi ng covered
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account s, such empl oyee shall use hi s or her discreti on t o det ermi ne whether such 

red fl ag or combi nati on of red fl ags suggest s a t hreat of i denti t y t heft . If, i n hi s or 

her di scret i on, such empl oyee det ermi nes t hat i dent it y theft or att empt ed ident it y

t heft i s l i kel y or probabl e, such empl oyee shal l i mmedi atel y report such red fl ags t o

t he Cust omer Servi ce Manager. If, i n hi s or her di screti on, such empl oyee deems 

t hat ident ity t heft i s unli kel y or t hat reli abl e informat i on is avai l abl e t o reconcil e

red flags, t he empl oyee shall convey t hi s i nformat i on t o t he Customer Services 

Manager, Cust omer Servi ces, who may i n hi s or her di scret ion det ermi ne t hat no 

furt her action i s necessary. If t he Customer Services Manager, Cust omer Servi ces,

i n hi s or her di scret i on determi nes t hat furt her acti on i s necessary, a Ci t y empl oyee

shall perform one or more of t he fol lowi ng responses, as det ermi ned t o be 

appropriate by t he Assi st ant  Cit y Manager, Cust omer Servi ces:

a. Cont act  the customer;

b. Make t he fol l owi ng changes t o t he account i f, aft er cont act i ng t he

cust omer, it i s apparent t hat someone ot her than t he customer has accessed t he

customer’s covered account:

i . change any account numbers, passwords, securit y codes, or ot her

securit y devi ces t hat  permi t

access t o an account;  or 

i i . cl ose t he account ;

c. Cease att empt s t o coll ect addi ti onal charges from t he cust omer and 

decl i ne to sel l t he customer’s account t o a debt coll ect or in t he event that t he

cust omer’s account  has been accessed wit hout

aut hori zati on and such access has caused additi onal  charges t o accrue;

d. Not i fy a debt coll ect or wit hi n 24 hours of t he di scovery of l i kel y or 

probabl e i dent it y t heft relati ng t o a cust omer account that as been sol d t o such debt 

coll ect or in t he event t hat a customer’s account has been sol d t o a debt coll ect or

pri or t o t he di scovery of t he l i keli hood or probabi li t y of i dent it y t heft relati ng t o

such account ;

e. Not i fy law enforcement , i n t he event t hat someone ot her t han t he

cust omer has accessed t he cust omer’s account causi ng addit i onal charges t o accrue
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or  accessi ng personal i dent ifyi ng i nformat i on;  or

f. T ake ot her  appropri at e action t o prevent or  mi t i gate i denti t y t heft . ” 

SECTION TWENTY-NINE

BE IT FURTHER ORDAINED all ordinances or parts of ordinances in conflict herewith 

are hereby expressly repealed.  

SECTION THIRTY

BE IT FURTHER ORDAINED that the provisions of this ordinance shall be made a part 

of the official codified ordinances of the City of Thomasville.

SECTION THIRTY-ONE

This ordinance was introduced and read at a lawful meeting of the Council of the City of 

Thomasville held on August 24, 2020, and read the second time, passed and adopted in like 

meeting held on September 14, 2020.

SO ORDAINED, this the 14 th  day of September, 2020.

______________________________

Greg Hobbs, Mayor

ATTEST:

____________________________(SEAL)

Felicia Brannen, City Clerk
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