
WHEREAS, access to democracy requires considering the unique needs of every Atlanta res ident; and 

WHEREAS, 0.38 percent of people in the U.S. are functionally deaf, according to Gallaudet University; 
and 

WHEREAS, the City of Atlanta is currently estimated to have a population of approximately five hundred 
thousand people; and 

WHEREAS, seniors and veterans are increasingly likely to have hearing challenges; and 

WHEREAS, the American Disabilities Act req uires access to civic life fo r people with di sabil ities; and 

WHEREAS, the Federal Commun icati ons Commission requires that certain Public, Educational, and 
Government Access Programming (PEG Programm ing) include closed captioning; and 

WHEREAS, the lack of real-time closed captioning services at the meetings of the Atlanta City Council 
and its committees creates a barrier to partici pation in local government fo r people who are functionally 
deaf; and 

WHEREAS, the City of Council regrets this oversight and desires to take proactive steps to remove barriers 
to democratic participation by requiring Real-Time Closed Captioning services at its meetings, 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF ATLANTA, 
GEORGIA, as fo llows: 

SECTION 1: That Atlanta Code of Ordinances Part II (General Ordinances), Chapter 2 (Admini stration), 
Artic le II (Council ), Division II (Meetings), Subdivision I (Genera l Provisions), Section 2-73 , whi ch is 
currently "Reserved," be entitled "(Real-Time Closed Captioning)" and amended to read as fo llows: 

(a) The City f Atlanta shall cause all of the Regular Meetings and Special Meetings of the Atlanta 
City Council to be transcribed real-time fo r the purpose of providing Real-Ti me Closed Captioning. 

(b) The City of Atlanta shall cause at least one video screen in its Council Chambers to di splay a live 
recording of the Regu lar and Special Meetings of the Atlanta City Counci l while those meetings 
are transpiring, which shall include Real-Time Closed Captioning. 

(c) All meeting transcripts compiled pursuant to subsection (a) shall be fi led with the municipal c lerk 
and shall become part of the official record of the meeting. 
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(d) A ll transcripts compiled pursuant to subsection (a) shall be posted to the City Counci l's website. 

(e) A ll video records of Regular Meeti ngs and Special Meetings that include the Real-T ime Closed 
Captioning shall be fil ed with the municipal clerk and shall become part of the offi cial record of 
said meetings, such that if a member of the public requests a v ideo record of a council meeting 
fro m the municipal c lerk it shall include the closed captioning. Any fees re lated to a request for a 
copy a meeting transcript shall be waived. 

(f) A ll video recordings of Regular and Special Meetings of the Atlanta City Council that are posted 
on the City Council 's website shall include Real-Ti me Closed Captioning. 

(g) All te levised airings of Regular and Special Meetings of the Atlanta City Council on a te levision 
channel owned or operated by the City of Atlanta, includ ing live airings as we ll as a irings of pre­
recorded meetings, shall include Real-Ti me Closed Captioning. 

(h) The class of meetings fo r which the requirements of subsection (a) through (g) shall apply shall be 
those meetings that occur on or after January 01, 2020. 

SECTION 2: That Atlanta Code of Ordinances Part 11 (General Ordinances), Chapter 2 (Administration), 
Article II (Counc il), Division III (Stand ing and Other Committees), Subdivision I (Standing Committees), 
Section 2- 133 (Operations; Procedures), be amended to add a new subsection (i) as fo ll ows: 

(i) The Committee Meetings of the Atlanta City Council shall be accessi ble to members of the publ ic who 
are hard of hearing or functionally deaf, as fo l lows: 

(a) The City of Atlanta shall cause a ll of the Committee Meetings of the Atlanta City Counci l to be 
transcribed real-time fo r the purpose of provid ing Real-Time Closed Captioning. 

(b) The City of Atlanta shall cause at least one video screen in its Council Chambers to display a live 
recording of the Committee Meetings of the Atlanta City Counci l while those meetings are 
transpiring, which shall include Real-Time Closed Captioning. 

(c) A ll meeting transcripts compiled pursuant to subsection (a) shall be fi led with the municipal c lerk 
and shall become part of the offi cial record of the meeting. 

(d) A ll transcripts compiled pursuant to subsection (a) shall be posted to the City Council 's website. 

(e) All video records of the Committee Meetings of the Atlanta City Council that include the Rea l­
Time C losed Captioning shall be fi led with the municipal clerk and shall become part of the official 
record of said meetings, such that if a member of the public requests a v ideo record of a Council 
Committee meeting from the municipal clerk it w ill include the closed captioning. Any fees related 
to a request for a copy a meeting transcript shall be waived. 

(f) All video recordings of the Committee Meetings of the Atl anta City Council that are posted on the 
City Council 's website sha ll include Real-Time Closed Captioning. 

(g) All televised airings of the Comm ittee Meetings of the Atlanta City Council on a te levision channel 
owned or operated by the C ity of Atlanta, including live airings and airings of pre-recorded 
meetings, shall include Real-Time Closed Captioning. 
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(h) The class of meetings fo r which the requirements of subsection (a) th rough (g) shall apply shall be 
those meetings that occur on or after January 0 I, 2020. 

SECTION 3: Except as otherwise provided, the provisions of Sections 1 and 2 are effective as January 0 I , 
2020. 

SECTION 4: That a ll ordinances and parts of ordinances in conflict herewith are hereby waived to the 
extent of the conflict. 
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