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BE IT REMEMBERED THAT THERE WAS BEGUN AND HELD THE REGULAR MEETING 

OF THE MAYOR AND BOARD OF ALDERMEN OF THE CITY OF PETAL, MISSISSIPPI ON MAY 1,

2001 AT 7:00 P.M. IN THE BOARD ROOM OF SAID CITY.

THOSE PRESENT MAYOR JACK GAY

CITY ATTORNEY DAPHNE LANCASTER

ALDERMEN WILLIE W. HINTON 

CHARLES E. HOLBROOK

ROBERT F. LAN GFORD

DONALD H. ROWELL 

LEROY SCOTT

OTHERS PRESENT CHIEF RODNEY JARRELL

ASST. CHIEF ROY JOHNSON

TOMMY CORLEY 

TOMMY HILL 

DUB CAMPBELL

AND OTHERS

THE MAYOR DECLARED A QUORUM PRESENT AND DECLARED THE CITY COUNCIL

IN SESSION.

THE INVOCATION WAS OFFERED BY DUB CAMPBELL.

THE PLEDGE OF ALLEGIANCE WAS RECITED.

WHEREAS, MAYOR GAY PRESENTED THE AGENDA WITH THE FOLLOWING

AMENDMENTS,
ADD:

VII. BIDS — QUOTES
1. 12--LEVEL III BODY ARMOR

X. GENERAL BUSINESS

3. LOCAL SURFACE TRANSPORTATION PROGRAM AGREEMENT WITH 

MDOT

4. NEW BLDG ACCEPTS AND ADVERTISE TO INTEREST PARTY

XI. SEMINARS & TRAVEL

3. D. TOLBERT BOAM CONF JUNE 13- JUNE 16, 2001

THEREUPON, ALDERMAN HOLBROOK MADE A MOTION TO ADOPT THE AGENDA

WITH THE FOREGOING AMENDMENTS. ALDERMAN ROWELL SECONDED THE MOTION.

THOSE PRESENT AND VOTING “AYE”

ALDERMAN WILLIE W. HINTON 

ALDERMAN CHARLES E. HOLBROOK 

ALDERMAN ROBERT F. LANGFORD 

ALDERMAN DONALD H. ROWELL 

ALDERMAN LEROY SCOTT

THOSE PRESENT AND VOTING “NAY”

NONE

WHEREAS, MAYOR GAY PRESENTED THE MINUTES OF THE REGULAR MEETING OF 

THE MAYOR AND BOARD OF ALDERMEN OF THE CITY OF PETAL, MS. OF APRIL 17, 2001.

THEREUPON, ALDERMAN HINTON MADE A MOTION TO ACCEPT THE MINUTES 

AS WRITTEN. ALDERMAN HOLBROOK SECONDED THE MOTION.

THOSE PRESENT AND VOTING “AYE”

ALDERMAN WILLIE W. HINTON

ALDERMAN CHARLES E. HOLBROOK

ALDERMAN ROBERT F. LANGFORD 

ALDERMAN DONALD H. ROWELL 

ALDERMAN LEROY SCOTT

THOSE PRESENT AND VOTING “NAY”

NONE

WHEREAS, MAYOR GAY CALLED FOR PUBLIC COMMENT, BUT THERE WERE NONE.
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WHEREAS, MAYOR GAY PRESENTED THE FOLLOWING QUOTATIONS FOR THE

PURCHASE OF TWELVE LEVEL III BODY ARMOR FOR THE POLICE DEPARTMENT.

SEE EXHIBIT “A”

GALL’S INCORPORATED 

2680 PALUMBO DRIVE $3576.00

LEXINGTON, KY 40509

AMERICAN BODY ARMOR $5399.40

THEREUPON, ALDERMAN HOLBROOK MADE A MOTION TO PURCHASE THE TWELVE LEVEL 
III BODY ARMOR FROM GALL’S FOR $3,576.00. ALDERMAN HINTON SECONDED THE MOTION.

THOSE PRESENT AND VOTING “AYE”

ALDERMAN WILLIE W. HINTON

AI ..DERMAN CHARLES E. HOLBROOK

ALDERMAN ROBERT F. LANGFORD

ALDERMAN DONALD H. ROWELL 

ALDERMAN LHKOY SCOTT

THOSE PRESENT AND VOTING “NAY”

NONE

WHEREAS, MAYOR GAY PRESENTED THE PROPOSAL COLLECTION FOR OUTSTANDING
COURT ACCOUNTS.

THEREFORE, ALDERMAN SCOTT MADE A MOTION TO ACCECPT TI-IE COLLECTION 
FOR OUTSTANDING COURT ACCOUNTS FROM THE POLICE DEPARTMENT. ALDERMAN 

HINTON SECONDED THE MOTION.

SEE EXHIBIT “B”

THOSE PRESENT AND VOTING “AYE”

ALDERMAN WILLIE W. HINTON 

AIDERMAN CHARLES E. HOLBROOK

ALDERMAN ROBERT F. LANGFORD

ALDERMAN DONALD I-I ROWELL 

ALDERMAN LEROY SCOTT

THOSE PRESENT AND VOTING “NAY”

NONE

WHEREAS, MAYOR GAY PRESENTED A REQUEST FROM PETAL’S MISS HOSPITALITY,
MICHELLE LONG, FOR THE CITY TO PURCHASE AN AD IN THE MISS HOSPITALITY PROGRAM.

SEE EXHIBIT “C”

PETAL’S MISS HOSPITALITY

TI-IEREUPON, ALDERMAN SCOTT MADE A MOTION FOR THE CITY TO PURCHASE AN AD IN

T'I-IE AMOUNT OF $150.00. ALDERMAN HINTON SECONDED 'l'HE MOTION.

THOSE PRESENT AND VOTING “AYE”

ALERMAN WILLIE W. HINTON 

ALDERMAN CHARLES E. HOLBROOK

ALDERMAN ROBERT F. LANGFORD

ALDERMAN DONALD H. ROWELL

ALDERMAN LEROY SCOTT

THOSE PRESENT AND VOTING “NAY”

NONE

WHEREAS, MAYOR GAY PRESENTED CLAIMS #61707-62075 FOR THE CITY OF PETAL
GENERAL FUNDS AND TI-IE PETAL WATER AND SEWER FUNDS.
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THEREFORE, ALDERMAN HOLBROOK MAKE A MOTION TO PAY CLAIMS #

61707-62075 OF THE CITY OF PETAL GENERAL FUNDS AND THE PETAL WATER AND SEWER

FUNDS. ALDERMAN SCOTT SECONDED THE MOTION.

THOSE PRESENT AND VOTING “AYE”

ALDERMAN WILLIE W. HINTON

ALDERMAN CHARLES E. HOLBROOK 

ALDERMAN ROBERT F. LANGFORD

ALDERMAN DONALD H. ROWELL 

ALDERMAN LEROY SCOTT

THOSE PRESENT AND VOTING “NAY”

NONE

WHEREAS, MAYOR GAY PRESENTED AN AMENDMENT TO THE LOCAL SURFACE

TRANSPORTATION PROGRAM AGREEMENT ALONG WITH TI-E MISSISSIPPI DEPARTMENT

OF TRANSI-‘ORTATION(MDOT).

TI-IEREUPON, ALDERMAN HOLBROOK MADE A MOTION TO ACCEPT TI-IE 

AGREEMENT. ALDERMAN SCOTT SECONDED THE MOTION.

SEE EXHIBIT “D”

THOSE PRESENT AND VOTING “AYE”

ALDERMAN WILLIE W. HINTON

ALDERMAN CHARLES E. HOLBROOK 

ALDERMAN ROBERT F. LANGFORD

ALDERMAN DONALD H. ROWELL

ALDERMAN LEROY SCOTT

THOSE PRESENT AND VOTING “NAY”

NONE

WHEREAS, MAYOR GAY PRESENTED TO ADVERTISE FOR AD IN PAPER FOR T'I-E NEW

BUILDING TO INTERESTED PARTIES.

TIEREUPON, ALDERMAN HINTON MADE A MOTION TO ADVERTISE FOR TI-E

INTEREST PARTY. ALDERMAN SCOTT SECONDED THE MOTION.

THOSE PRESENT AND VOTING “AYE”

ALDERMAN WILLE W. HINTON

ALDERMAN CHARLES E. HOLBROOK 

ALDERMAN ROBERT F. LANGFORD

ALDERMAN DONALD H. ROWELL

ALDERMAN LEROY SCOTT

THOSE PRESENT AND VOTING “NAY”

NONE

WHEREAS, MAYOR GAY PRESENTED A REQUEST FOR SHAROLD FRANKLIN, COURT CLERK,

TO ATTEND THE MUNICIPAL COURT CLERK CERTIFICATION AND SUMMER PROGRAM UPDATE IN

BILOXI, MISSISSIPPI ON JULY 9-10, 2001.

TI-EREUPON, ALDERMAN HINT ON MADE A MOTION TO AUTHORIZE THE SEMINAR TRAVEL 

AND TO PAY TI-E COURT CLERK’S EXPENSES. ALDERMAN HOLBROOK SECONDED TIE

MOTION.

THOSE PRESENT AND VOTING “AYE”

ALDERMAN WILLIE W. HINTON

ALDERMAN CHARLES E. HOLBROOK

ALDERMAN ROBERT F. LANGFORD

ALDERMAN DONALD H. ROWELL

ALDERMAN LEROY SCOTT

THOSE PRESENT AND VOTING “NAY”

NONE
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WI-EREAS, MAYOR GAY PRESENTED A REQUEST FOR FIRE CHIEF AUBRA EVANS TO
ATTEND THE MFCA/MI-‘FA CONFERENCE IN BILOXI, MISSISSIPPI ON JUNE 6-10, 2001.

THEREUPON, ALDERMAN SCOTT MADE A MOTION TO AUTHORIZE CHIEF EVANS 
TO ATTEND T'I-IE CONFERENCE IN BILOXI AND TO PAY HIS EXPENSES. ALDERMAN HINTON
SECONDED THE MOTION.

THOSE PRESENT AND VOTING “AYE”

ALDERMAN WILLE W. HINTON

ALDERMAN CHARLES E. HOLBROOK

ALDERMAN ROBERT F. LANGFORD 

ALDERMAN DONALD H. ROWELL 

ALERMAN LEROY SCOTT

THOSE PRESENT AND VOTING “NAY”

NONE

WI-EREAS, MAYOR GAY PRESENTED A REQUEST FOR DAN TOLBERT, BUILDING INSPECTOR,
TO ATTEND TI-IE BUILDING OFFICIALS CONFERENCE IN BILOXI, MISSISSIPPI ON JUNE 13-16, 2001.

TIEREUPON, ALDERMAN LANGFORD MADE A MOTION TO AUTHORIZE DAN TOLBERT TO 
ATTEND TIE CONFERENCE AND TO PAY HIS EXPENSES. ALDERMAN HINTON SECONDED TI-E 
MOTION.

THOSE PRESENT AND VOTING “AYE”

ALDERMAN WILLIE W. HINTON

ALDERMAN CHARLES E. HOLBROOK 

ALDERMAN ROBERT F. LANGFORD

ALDERMAN DONALD H. ROWELL 

ALDERIWAN LEROY SCOTT

THOSE PRESENT AND VOTING “NAY”

NONE

WHEREAS, MAYOR GAY STATED THAT KRISTI SCOTT HAS DECIDED NOT TO TAKE TI-IE JOB

IN TI-IE STREET.

THEREUPON, ALDERMAN HOLBROOK MADE A MOTION TO RESCIND THE ORDERAI-IIRING
KRISTI SCOTT. ALDERMAN SCOTT SECONDED TIE MOTION.

THOSE PRESENT AND VOTING “AYE”

ALDERMAN WILLE W. HINTON 

ALDERMAN CHARLES E. HOLBROOK 

ALDERMAN ROBERT F. LANGFORD 

ALDERMAN DONALD H. ROWELL 

ALDERMAN LEROY SCOTT

THOSE PRESENT AND VOTING “NAY”

NONE

WHEREAS, MAYOR GAY PRESENTED THE FOLLOWING ORDER INCREASING TOM

HARDGES PAY TO $7.50 PER HOUR EFFECTIVE MAY 2, 2001.

ORDER

WHEREAS, TI-IE MAYOR AND BOARD OF ALDERMAN 

OF TIE CTTY OF PETAL, MISSISSIPPI DO HEREBY DEEM TT

NECESSARY
,

UPON THE RECOMMENDATION OF TI-E MAYOR, 
TO INCREASE TOM HARDGES’S PAY.

TT IS HEREBY ORDERED THAT TOM HARDGES’S RATE

OF PAY BE INCREASED TO $7.50 PER HOUR EFFECTIVE MAY 2,
2001.

'TI-EREUPON, ALDERMAN HOLBROOK MAKE A MOTION TO ADOPT TIE FOREGOING ORDER 
ALDERMAN ROWELL SECONDED THE MOTION.
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THOSE PRESENT AND VOTING “AYE”

ALDERMAN WILLE W. HINTON

ALDERMAN CHARLES E. HOLBROOK

ALDERMAN ROBERT F. LANGFORD

ALDERMAN DONALD H. ROWELL 

ALDERMAN LEROY SCOTT

THOSE PRESENT AND VOTING “NAY”

NONE

WI-EREAS, MAYOR GAY PRESENTED A LETTER OF RESIGNATION FROM ROBERT HIATT

IN THE STREET DEPARTMENT EFFECTIVE APRIL 25, 2001.

TI-IEREUPON, ALDERMAN LANGFORD MADE A MOTION TO ACCEPT ROBERT I-IIATT’S

LETTER OF RESIGNATION EFFECTIVE APRIL 25, 2001. ALDERMAN HINTON SECONDED

THE MOTION.

THOSE PRESENT AND VOTING “AYE”

ALDERMAN WILLE W. HINTON

ALDERMAN CHARLES E. HOLBROOK

ALDERMAN ROBERT F. LANGFORD

ALDERMAN DONALD H. ROWELL 

ALDERMAN LEROY SCOTT

THOSE PRESENT AND VOTING “NAY”

NONE

WHEREAS, MAYOR GAY PRESENTED THE FOLLOWING ORDER HIRING CHRISTOPHER

BREWER IN THE STREET DEPARTMENT EFFECTIVE MAY 7, 2001 AT A RATE OF $6.25 PER HOUR

ORDER

WI-EREAS, TI-E MAYOR AND BOARD OF ALDERMEN

OF THE CTTY OF PETAL, MISSISSIPPI DO HEREBY DEEM

IT NECESSARY TO HIRE A LABORER IN TI-E STREET

DEPARTMENT.

IT IS HEREBY ORDERED THAT CHRISTOPIER BREWER

BE HIRED AS A LABORER IN 'THE STREET DEPARTMENT AT A

RATE OF $6.25 PER HOUR EFFECTIVE MAY 7, 2001.

SO ORDERED ON THIS THE 1“ DAY OF MAY, A.D., 2001.

THEREUPON, ALDERMAN SCOTT MADE A MOTION TO ADOPT THE FOREGOING 

ORDER ALDERMAN HINTON SECONDED THE MOTION.

THOSE PRESENT AND VOTING “AYE”

ALDERMAN WILLE W. HINTON

ALDERMAN CHARLES E.HOLBROOK

ALDERMAN ROBERT F. LANGFORD

ALDERMAN DONALD H. ROWELL 

ALDERMAN LEROY SCOTT

THOSE PRESENT AND VOTING “NAY”

NONE

WHEREAS, MAYOR GAY PRESENTED THE FOLLOWING ORDER HIRING HUSTON BRETT HI 

IN THE STREET DEPARTMENT EFFECTIVE MAY 7, 2001 AT A RATE OF $6.25 PER HOUR

ORDER

WHEREAS, THE MAYOR AND BOARD OF ALDERMEN

OF II-E CITY OF PETAL, MISSISSIPPI DO HEREBY DEEM IT

NECESSARY TO HIRE A LABORER IN TI-E STREET DEPARTMENT.

IT IS I-EREBY ORDERED THAT HUSTON BRETT ]]I BE

HIRED AS A LABORER IN TIE STREET DEPARTMENT AT A

RATE OF $6.25 PER HOUR EFFECTIVE MAY 7, 2oo1.

so ORDERED ON THIS THE 1“ DAY op MAY, AD, 2001.

THEREUPON, ALDERMAN HOLBROOK MADE A MOTION TO ADOPT THE FOREGOING
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ORDER ALDERMAN SCOTT SECONDED THE MOTION.

THOSE PRESENT AND VOTING “AYE”

ALDERMAN WILLIE W. HINTON

ALDERMAN CHARLES E. HOLBROOK

ALDERMAN ROBERT F. LANGFORD 

ALDERMAN DONALD H. ROWELL

ALDERMAN LEROY SCOTT

THOSE PRESENT AND VOTING “NAY”

NONE

WHEREAS, MAYOR GAY PRESENTED THE FOLLOWING ORDER HIRING MATT HADLEY

IN THE STREET DEPARTMENT EFFECTIVE MAY 7, 2001 AT A RATE OF $6.25 PER HOUR

ORDER

WHEREAS, 'I'HE MAYOR AND BOARD OF ALDERMEN

OF 'TI-IE CITY OF PETAL, MISSISSIPPI DO HERIBY DEEM

IT NECESSARY TO HIRE A LABORER IN THE STREET 

DEPARTMENT.

IT IS HEREBY ORDERED THAT MATT HADLEY BE 

HIRED AS A LABORER [N THE STREET DEPARTMENT AT A 

RATE OF $6.25 PER HOUR EFFECTIVE MAY 7, 2001. 

SO ORDERED ON THIS THE 1“-DAY OF MAY, A.D., 2001.

TI-IEREUPON, ALDERMAN ROWELL MADE A MOTION TO ADOPT THE FOREGOING 
ORDER. ALDERMAN SCOTT SECONDED THE MOTION.

THOSE PRESENT AND VOTING “AYE”

ALDERMAN WILLIE W. HINTON

AI .. DERMAN CHARLES E. HOLBROOK

ALDERMAN ROBERT F. LANGFORD

ALDERMAN DONALD H ROWELL 

ALDERMAN LEROY SCOTT

THOSE PRESENT AND VOTING “NAY”

NONE

WHEREAS, MAYOR GAY PRESENTED me FOLLOWING ORDER HIRING CHARLES

SUGGS IN nu-3 POLICE DEPARTMART As A 3”’ CLASS DISPATCHER EFFECTIVE MAY 2"”
,

2oo1

AT A RATE or $7.50 PER HOUR

ORDER

WHEREAS, THE MAYOR AND BOARD OF ALDERMEN 

OF THE CITY OF PETAL, MISSISSIPPI D0 HEREBY DEEM TT

NECESSARY TO HIRE A FULL TIME DISPATCI-IER IN THE POLICE

DEPARTMENT.

IT IS HEREBY ORDERED THAT CHARLES SUGGS BE 

HIRED AS A DISPATCHER IN THE POLICE DEPARTMNET AT A

RATE OF $7.50 PER HOUREFFECTIVE MAY 2"”, 2001.

SO ORDERED ON THIS THE In DAY OF MAY, AD, 2001.

THEREUPON, AIDERMAN ROWELL MADE A MOTION TO ADOPT THE FOREGOING ORDER

ALDERMAN LANGFORD SECONDED THE MOTION.

THOSE PRESENT AND VOTING “AYE”

ALDERMAN WILLIE W. HINTON

ALDERMAN CHARLES E. HOLBROOK

ALDEMAN ROBERT F. LANGFORD 

ALDERMAN DONALD H. ROWELL

ALDERMAN LEROY SOTT

THOSE PRESENT AND VOTING “NAY”

NONE

WHEREAS, MAYOR GAY PRESENTED THE FOLLOWING PROCLAMATION PROCLAIMING
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THE MONTH OF MAY AS CONFEDERATE HERITAGE MONTH IN PETAL, MISSISSIPPI.

SEE EXHIBIT “E”

CONFEDERATE HERITAGE MONTH

THEREUPON, ALDERMAN SCOTT MADE A MOTION TO PROCLAIM MAY AS CONFEDERATE

HERITAGE MONTH. ALDERMAN HINTON SECONDED THE MOTION.

THOSE PRESENT AND VOTING “AYE”

ALERMAN VVILLIE W. HINTON

ALDERMAN CHARLES E. HOLBROOK

ALDERMAN ROBERT F. LANGFORD

ALDERMAN DONALD H. ROWELL 

ALDERMAN LEROY SCOTT 

THOSE PRESENT AND VOTING “NAY”

NONE

THEREUPON, ALDERMAN SCOTT MADE A MOTION TO ADJOURN. ALDERMAN ROWELL

SECONDED THE MOTION.

THOSE PRESENT AND VOTING “AYE”

ALDERMAN WILLIE W. HINTON 

ALDERMAN CHARLES E. HOLBROOK

ALDERMAN ROBERT F. LANGFORD

ALDERMAN DONALD H. ROWELL 

ALDERMAN LEROY SCOTT

THOSE PRESENT AND VOTING “NAY”

NONE

TI-IEREBEING NO FURTHER BUSINESS, THE REGULAR MEETING OF 'I'I-IE

MAYOR AND BOARD OF ALDERMEN OF THE CITY OF PETAL, MISSISSIPPI WAS

ADJOURNED ON THIS THE 1“ DAY OF MAY A.D., 2001. '

JACK G

MAY

(SEAL)
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Exhibit “B”

Proposal

Prepared Especially 
for

CITY OF PETAL, MISSISSIPPI
BOARD OF ALDERMAN, MAYOR AND CITY MANAGER

Submitted by
DAVID V. CUPPLES

Advantage Collection Service ofMississippi, Inc. 

SUITE 2i 1 

3207 MAGNOLIA STREET

PASCAGOULA, MISSISSIPPI 39567

(228) 762-1997 

JACKSON LOCATION 

12] GEORGE WALLACE DR.

PEARL, MS 39288

(601) 939-3600
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Agency Organization

Advantage Collection Service of Mississippi, Inc. (ACS) was incorporated in 1994 by Harris Bell

Williams, an attorney experienced in the collection field. Mr. Williams believed that the growth in the. 

gulf area economy would provide the opportunity for a new collection business to succeed. With the 

resulting increase in service providers, he envisioned a need for a debt recovery organization
characterized by excellence and professionalism.

As a result of the experience and expertise we have gained, ACS has contributed to our clients’

bottom line recovery dollars for outstanding accounts. References are available upon request.

ACS is a member of the American Collectors Association (ACA) and Associated Collectors of

Mississippi. Mr. Williams is an attorney licensed to practice in Mississippi and Alabama and a member

of the Commercial Law League of America and is in good standing with the Mississippi and

Alabama Bar.

Training

On-going training for employees is provided by regular departmental staff meetings where actual

scenarios are discussed and recommendations for improvement of operational procedures are presented.

miployees are encouraged to attend ACA sponsored seminars. All collectors receive training and are

osely supervised while collecting accounts. Failure to maintain collection efforts within the legal

guidelines results in termination.

Facilities and Equipment

ACS is located in the Hancock Bank Building in Pascagoula, Mississippi and also in the Pearl

Chamber of Commerce Building located in Jackson, Mississippi.

Our work is fully automated on DebtNet Collection Sofiware, and all computers are networked.

Client account information can be transmitted to our office by paper or downloaded to a diskette or other

automated data transfer. We have access to a computer consultant who can provide file transition services

for clients that prefer a “paperless” data transfer.

The office is equipped with a voice recording system which records telephone conversations. Tapes
are kept for 90 days and any calls that we consider noteworthy are retained indefinitely. Collectors’ calls are

reviewed for adherence to the Fair Debt Collection Practices Act (FDCPA) and client guidelines.

ACS carries Errors & Omission insurance through the American Collectors Association; all

documentation sent to debtors is reviewed by an outside attorney specializing in collections for adherence to

FDCPA guidelines.
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state and local laws.

Collected monies will be paid on a monthly basis and will be accompanied by an easy-to-readdetailed report of all funds received and posted during the month.

Accounts received by us will be acknowledged by submitting a listing showing name, accountnumber and amount entered into our computer system for collection. We expect to receive accountswith adequate information for collection purposes. Adequate information should include, as available, afull name, social security number, date of birth and address.

We will use your account numbers (if provided) as reference numbers on your statement for
continuity and ease of tracking. Otherwise, we will use our account numbers assigned to you to provide
a listing for referencing.

A CS will provide clients full access to their accounts for review.

Although there are no guarantees in tenns of the amount that can be collected on accounts
referred, we do represent to you that all accounts will be “worked” to the fullest extent possible. We will
use all tools available for finding debtors through the use of skip-tracing, reference publications, phonecalls and the use of credit bureau reports.

We are building our reputation on a foundation ofefficiency, punctuality and cutting-edgetechnological applications. We want to put these advantages to work on your accounts receivable.

Collection Procedure

Accounts are assigned to our staff of professional telephone collectors.

Basic third party collection techniques begin with a “ConsumerNotice” (validation notice as requiredby law) notifying the consumer of the debt. Collectors are then assigned the accounts and begin attemptingto reach each consumer by phone. In the event this is not possible or a positive response is not obtained,further procedures are initiated which may include recommending legal action.
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remitted to the city and shall not be reduced by any collection fees.

Mississippi cities are authorized by Miss. Code Annotated 27-17-1 to add 25% to 50% as a surcharge to delinquent fineswhich are outsourced to collection agents. An Attorney General’s opinion confirms thatthe surcharge may be added to fines which were assessed before the July 1,1998 effective date of this
amendment. This provision effectively shifts a large portion of the cost of recovery to the violator.

Accounts recalled will be considered payable under the contingency fee basis set above if payment isreceived on such account.

Payments which are accepted by your office should be reported directly to our office so accountbalances are kept accurate. Attempting to collect inaccurate account balances may have adverse legal
consequences.

_

No arrangements should be made with the debtor any time after the account has been referred to ACS,less the arrangements are substantial in proportion to the balance. All collection efforts by your agency»uld cease upon the referral of the account to us.

If a consumer incurs additional debts with the client, any payments received will be applied to theoldest accounts first.

All monies received by ACS as payment on creditors’ accounts will be deposited in a trust account.Remittances will be made to you following the month the collection of funds was actually received. Fundswill be remitted by the 10th of the following month, or in accordance with the statement.

Legal Department

ACS will recommend legal action on certain accounts where consumers are able but reluctant to pay
your balance. We will, at you option, either request individual suit authorization or mark your file for
blanket suit authorization. When necessary, we ask for a notarized statement and itemization of the accountin question.

ACS may, on occasion, be required to have one of your representatives in court to testify as to the
validity of your account. ACS has the option of utilizing Justice Court or an attorney to appear in Justice or
County/Circuit court.

As your agent to recommend court action, ACS requires a signed assignment/authorization form
re legal action is indicated.




















